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CONUS / International Risk Country (Red)

Obtain Supervisor Memo

Strict Quarantine:
Telework Only

No access to SOCAFRICA spaces

Official PersonnelDependent(s)

Required: Test #1
Occurs within 24 hours of 
disembarking from A/C

Positive Test
Negative Test

Required: Test #2
Occurs ≥ 120 hours 

(6 days after initial test)

Strict Quarantine

Negative Test

Enter Modified Quarantine:
Groceries on post, laundry, 

medical appnt., PT and 
walking pets with 

face covering at all times

Release:
14 days Completed

Obtain COVID-19 test results via: 
1) Tricare Online (72-120 hours):
https://www.tricareonline.com/tol2
/prelogin/desktopIndex.xhtml
2) Telephone consultation (72-120 hours): 
DSN: 314-590-2900; OPTION 6
3) Relay Health Secure messaging (Tricare 
Online Secure Messaging) (24-72 hours): 
https://app.tolsecuremessaging.com/
4) If the patient needs a result sooner, then 
she/he may inquire with the SOCAFRICA SG 
Office. (Requires Name & EDIP#)

Obtain Return to Work
Clearance Memo from 

Patch Health Clinic

Isolation:
Minimum of 14 days 

since testing
(Based on Patch Health 

Clinic Guidance)

Return to work

Encouraged: Test #1
Occurs within 24 hours of 

disembarking from A/C

Negative Test

Strict Quarantine

Negative Test

Test #2: 
At 10th Day

Continue with strict 
quarantine for 14 days

Decline Testing

https://www.tricareonline.com/tol2/prelogin/desktopIndex.xhtml
https://www.tricareonline.com/tol2/prelogin/desktopIndex.xhtml
https://app.tolsecuremessaging.com/
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Obtain COVID-19 test results via: 
1) Tricare Online (72-120 hours):
https://www.tricareonline.com/tol2
/prelogin/desktopIndex.xhtml
2) Telephone consultation (72-120 
hours): DSN: 314-590-2900; OPTION 6
3) Relay Health Secure messaging 
(Tricare Online Secure Messaging) (24-
72 hours): 
https://app.tolsecuremessaging.com/
4) If the patient needs a result sooner, 
then she/he may inquire with the 
SOCAFRICA SG Office. (Requires Name 
& EDIP#)

European Union and UK Travel (Green – Green)

Mode of Travel: Train, Bus, POV

No restrictions &
No testing required

Official Personnel

Strict Quarantine:
Telework Only

No access to SOCAFRICA spaces

Mode of Travel: Air

Dependent(s)

Return to work (JDIR assumes risk)
or

Telework for 14 days  

Required: Test #1
Occurs within 24 hours of 
disembarking from A/C

Obtain Return to Work
Clearance Memo from 

Patch Health Clinic
Obtain Supervisor Memo

Positive Test Negative Test

Required: Test #2
Occurs ≥ 120 hours 

(6 days after initial test)

Strict Quarantine

Negative Test

Isolation:
Minimum of 14 days 

since testing
(Based on Patch Health 

Clinic Guidance)

Return to work

Encouraged: Test #1
Occurs within 24 hours of 

disembarking from A/C

Negative Test

Strict Quarantine

Negative Test

Test #2: 
At 10th Day

Continue with strict 
quarantine for 14 days

https://www.tricareonline.com/tol2/prelogin/desktopIndex.xhtml
https://www.tricareonline.com/tol2/prelogin/desktopIndex.xhtml
https://app.tolsecuremessaging.com/
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