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Sectson B - Supplies or Services and Prices

CONTRACT MINDMUM/MAXIMUM VALUE

The minimum value for each contract is $2,500.00. The maximum value for the Global Batlestaff and Program
Support (GBPS) program is $1.5B tota] aver all prime ¢contracts during the entire period of performance. There is no
ceiling per prime contract. To sahisfy the minjimum guarantee of this contract, prime contract awardees will be issued
a direct non-competitive task order at time of contract awerd.

ITEMNO  SUPPLIES/SERVICES MAX UNTT UNIT PRICE MAX AMOUNT
QUANTITY
000! UNDEFINED UNDEFINED

FFP-Basc Period

FFP

Firm Fixed Price Task orders (FFP) JAW FAR 16.202-1 shall be issued against
this CLIN for Ordering Period ), Basic Year POP | May 2010-30 Apr 2011.
Contractor shall provide all materials, travel, labor. and equipment necessary o
provide these services.

FOB: Destination

MAX
NET AMT



ITEM NO

0002

ITEM NO

0003

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP 1.OE-Base Period

FFP-LOE

Task orders appropriate for FFP LOE contract type AW FAR 16.207-1 shall be
issued against this CLIN for Ordering Pcriod 1, Basic Year POP 1 May 2010-30
Apr 2011, Task orders or portions of task orders exceeding S100K shall not
utilizc this CLIN JAW FAR 16.207-3 (d). Contractor shall provide all materials,
travel, Jabor, and equipment necessary to provide these services.

FOB: Destination

MAX NET AMT
CEILING PRICE
SUPPLICS/SERVICES MaAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

CPFF Term -Base Period

CPFF

Task orders appropriate for CPFE contract type TAW FAR 16.306 shal! be issucd
against this CLIN for Ordering Peried 1, Basic Year POP 1 May 2010-30 Apr
2011 .Contractor shall provide all materials, travel, labor, and equiprnent
necessary to provide these services,

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE
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MAX AMOUNT

$0.00

$0.00
$0.00

MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00



JTEMNO SUPPLIES/SERVICES MAX
QUANTITY
0004 UNDEFINED
Pl Firm Target-Base Period
FPI

Task orders appropriate for FPI contract type IAW FAR 16.403 shall be issued

UNIT UNIT PRICE

UNDEFINED

against 1his CLIN for Ordcring Period 1, Basic Year POP | May 2010-30 Apr
2011. Target Cost, Target Profit, Share Ratios, and Pnce Ce)lings will be

established at the task order levels. Contractor shall provide all materials, wavel,

labor, and equipment necessary to provide these services.

FOB: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIQ BELOW TARGET
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MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



ITEMNO

0003

ITEM NO

0006

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
. QUANTITY
UNDFEFINED UNDEFINED

CPIF-Base Period
CPIF

Task orders appropriatc for CPIF contract type LTAW FAR 16.405-1 shall be issucd
against this CLIN for Ordering Period 1, Basic Year POP | May 2010-30 Apr
2011. The target cost, a target fee, minimum and maximum fees, and a fee
adjustment formula will be established at the task order levels. Contractor sball
pravide all materials, travel, labor, and cquipment necessary to provide these
services.

FOB: Destination

TARGET COST
TARGET FEE
TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM TFEE
SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursable Travel-Base Period
COST

This CLIN wil) be utilized in conjunction with specific task orders if the
Government cannot with reasonable certainty determine the anticipated travel
requirements at the lime of task order issuance. If the Government will require
use of this CLIN. {t will be specified in the Task order Instruction to offerors. If
the governmcat can reasonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLIN. POP | May 2010-30
Apr 2011

FOB: Destination

MAX COST
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MAX AMOUNT

30.00

UNDEFINED
UNDEFINED

$0.00

$0.00
$0.00

MAX AMOUNT

$0.00

UNDEFINED



ITEM NO

1001

ITEM NO

1002

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FFP-Base Period
FFP

Firm Fixed Price Task orders (FFP) LAW FAR 16.202-1 shall be issued against
this CLIN for Ordering Period {, Basic Year POP | May 2011-30 Apr 2012.
Contraclor shall provide all materials, travel, labor, and equipment necessary to
providc these services.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP LOE-Base Period

F¥P-LOE

Task orders appropriate for FTP LOLE contract type TAW FAR 16.207-1 shall be
issued against this CLIN for Ordering Period 1, Basic Year POP | May 20)1-30
Apr 2012. Task orders or portions of task orders exceeding $100K shall not
utilize this CLTN IAW FAR 16.207-3 (d). Contractor shall pravide all materials,
travel, l2bor, and equipment necessary to provide these sesvices.

FODB: Deslination

MAX NET AMT
CEILING PRICE
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MAX AMOUNT

30.00

$0.00

MAX AMQUNT

$0.00

$0.00
$0.00



ITEM NO

1003

ITEM NO

1004

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPFF Term -Base Period
CPFF

Task orders appropriate for CPFF contract typec JIAW FAR 16.306 shall be issued

against this CLIN for Ordering Period §, Basic Year POP | May 2011-30 Apr
2012.Contractor shall provide all matcrials, travel, labor, and equipment
neeessary to provide these services.

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE

SUPPLIES/SERVICES MAX UNIT UNJT PRICE
QUANTITY
UNDEFINED UNDEFINED
FP] Firm Target-Base Perod
FPI]

Task orders appropriate for FPI contract type JAW FAR 16.403 shall be issued
against this CLIN for Ordering Period [, Rasic Ycar POP 1 May 2011-30 Apr
2012. Target Cast, Target Profit, Share Ratigs, and Price Ceilings will be

established at the task order levels. Contractor shall provide all materials, wavel,

labor, and equipment necessary 1o provide these services.
FOB: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

30.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



ITEM NO

1005

ITEM NO

1006

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

CPiF-Base Period

CPIF

Task orders appropriate for CPIF contract type [AW FAR 16.405-1 shall be issucd
against this CLIN for Ordering Period !, Basic Year POP 1 May 2011-30 Apr
2012. The targel cost. 2 target fee, minimum and maximum fees, and 2 fec
adjustmen formula will be established al the task order levels. Contractor shall
provide all matenals, travel, labor, and equiprnent necessary 1o provide these
Services,

FOB: Destinaton

TARGET COST

TARGET FEE

TOTAL TGT COST '+ FEE
MINIMUM FEE
MAXIMUM FEE

SHARE RATIO ABOVE TARGET

SHARE RATIO BELOW TARGET
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEEINED UNDEFINED

Cost Reimbursable Travel

COST

This CLIN will be vtilized in conjunction with specific task orders if the
(Government cannot with reasonable certainty determine the anticipated travel
requirements at the time of task order issuance. If the Gavernment will require
use of this CLTN, it will be specified in the Task order Instuction to offerors. If
the government can rcasonably detcrmine the travel requirements this CLIN will
nol be used. There is no Fee allowable under this CLIN. POP 1 May 2011-30
Apr 2012

FOB: Destination

MAX COST
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

50.00

$0.00
£0.00

MAX AMOUNT

$0.00

UNDEFINED



ITEM NO  SUPPLIES/SERVICES MAX UNTT UNIT PRICE
QUANTITY
2001 UNDEFINED UNDEFINED

FFP-Base Pcriod

FFP
Firm Fixed Price Task orders (FFP) LAW FAR 16.202-1 shall be issued against

this CLIN for Ordcring Period 1, Basic Year POP | May 2012-30 Apr 2013.
Contractor shall provide all materials. travel, labor, and cquipment necessary 1o
provide thesc scrvices.

FOB: Destination

MAX
NET AMT
ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICRK
QUANTITY
2002 UNDEFINED UNDEFINED

FFP LOE-Base Period

FFP-LOE

Task ordcrs appropriate for FFP LOE contract type AW FAR 16.207-1 shall be
issued against this CLIN for Ordering Period 1, Basic Year POP 1 May 2012-30
Apr 2013. Task orders or partions of task orders exceeding $100K shall nat
utilize this CLIN TAW FAR 16.207-3 (d). Contsactor shall provide all materials,
travel, labor, and equipment necessary to provide these services.

FOB: Destination

MAXNET AMT
CEILING PRICE
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00



ITEM NO

2003

ITEM NO

2004

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPFF Term -Base Period
CPFF

Task orders appropriate for CPFF contract type IAW FAR 16.306 shall be issued

against this CLIN for Ordering Period 1, Basic Year POP 1 May 2012-30 Apr
2013 .Contractor shall provide all matenials, travel, labor, and equipment
necessary to provide these services.

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE
SUPPLIES/SERVICES MAX UNTT UNIT PRICE
QUANTITY
UNDEIINED UNDEFINED
FP1 Fum Target-Base Period

FPI

Task orders appropriate for FPI contract lype IAW FAR 16.403 shall be issued
against this CLIN for Ordering Period 1, Basic Year POP { May 2012-30 Apr
2013. Target Cost, Target Profit, Sharc Ratios, and Price Ceilings will be

cslablished at the task order levels. Contractor shallt provide all materials, travel,

labor, and equipmient necessary 1 provide these services,
FOB: Dcstination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-0017
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

30.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



JTEMNO  SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
2005 UNDEFINED UNDEFINED

ITEM NO

2006

CPIF-Base Period
CPIF

Task orders appropriate for CPIF coutract type JAW FAR 16.405-1 shall be issued
against this CLIN for Ordering Period 1, Basic Ycar POP | May 2012-30 Apr
2013. The target cost, 8 target fee, minimum and maximum fees, and a fee
adjustment formula will be cstablished at the 1ask order levels. Contractor shall
provide all materials, ravel, labor, and equipment necessary to provide these
services.

FOB: Destination

TARGET COST

TARGET FEE

TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM FEE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursable Travel
COST

This CLIN will be utilized in conjunction with specific task orders if the
Government cannot with reasonabic ceriainty determine the anticipated travel
requirements at the time of task order issuance. If the Government wil) require
use of this CLIN, it will be specificd in the Task order Inscruction 10 offerors. I
the goverproent can reasonably determine the travel requirements this CLIN will
not be used. There is no Fec allowahlc under this CLIN. POP 1 May 2012-30
Apr 2013

FOB: Destination

MAX COST

H92222-10-D-0017
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
$0.00

MAX AMOUNT

$0.00

UNDEFINED



ITEM NO

3001
OPTION

ITEMNO

3002
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP-First Option Period

FFP

Firm Fixed Price Task orders (FFP) IAW FAR 16.202-1 shal! be 1ssucd against
this CLIN for Ordering Peried 2, First Option POP 1 May 2013-30 Apr 2014.
Contractor shall provide all materials, travel, labor, and equipment necessary to
provide these services.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
TFFP LOE-First Opton Period

FFP-LOE

Task orders appropriate for FFP LOE contract type IAW FAR 16.207-1 shall be
1ssued against this CLIN for Ordering Period 2, First Option POP 1 May 2013-30
Apr 2014, Task orders or portions of task orders exceeding $100K shall not
utilize this CLIN JAW FAR 16.207-3 (d). Contractor shall provide all materials,
travel, [abor, and cquipment nccessary to provide these services.

FOB: Destination

MAXNET AMT
CEJLING PRICE

H92222-10-D-0017
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00
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digital, Coroputer-Aided Design/Conmputer- Aided Manufacturing (CAD/CAM) drawings, and paper
drawiags of various sizes. The Contractor shall produce finished-quality documents from the draft input
provided as GF1 in the task order. Applicable documents include, but are not limited to, chgineering
drawings, draft specifications, technical reports, design documentation and diagrams.

s Quality Assurance (QA) support such as the preparation of draft portions of acquisition documentation,
participating in pre-award surveys, apalysis of Contractors’ acquisition QA programs and on-site QA
adits/performance. This includes providing advice and cxpertise in the area of metrics development and
determining data required to provide better internal management controls.

e Policy, Instruction Letlerg) Directives and Reporting support in the areas of acquisition and
contracting/procurement information to the Department of Defense through the Federal Procurement Data
System, Next Generation (FPDS-NG), instruction and training on Standard Procurement System (SPS),
contract closeout support and entry level contract specialist tasks and other systems as requircd.

¢ On-site or off-site support as required with personne! possessing current and relevant levels and breadth of
training, education, experience and expertsc in their functional or general aseas of support, such as Defense
AcquisiGon Professiona) Development Program (APDP) certification Levels I-II1.

s  Contract Administration Suppott in the area of performance management actions on contracts of ll types
including cost type contracts with cost reimbursemnent and incentive arrangements.

¢ Procurement Support in the arca of procurement of complex and/or djversified items, services, and research
and development — pre and post award actions as required.

2.2.8 Requirement Generatien and Validation Support (Acquisition). The Contractor shall support the Goverrment
in acquisition and logistics-refated aspecis of the requirement generation and validation process. The Contractor shall
provide personne] with current and relevant levels and breadth of requirements generation and validation experience
and expertise 10 support Government activities. Support shall include but not be limited to:

o mnalysis of force structuring, requirements-capability planning, comparative analysis, and resource
allocaton for SOF-unique or SOF-utilized aviation, maritime, and ground mobility platforms, as well as
weapons, radios and other types of SOF-unique or SOF-utilized equipment,

s participation in combat experimentation {CE) studies, requirement analysis (RA) studies, and analysis of
alternative (AoA) studies,

s  preparation for and participation in the SOF requirements validation process including all stages of the
appropriate SOF processes (currently the SOFCIDS) and review boards to ipclude the special operations
commznd requirements evaluation boards (SOCREB)

e  preparation for and participatios i expedited SOF requirements validation processes such as CMNS and
UDA activities.

2.3 BUSINESS OPERATIONS/FINANCIAL MANAGEMENT SUPPORT. The Contractor may be required to
provide business operations steff suppott, including, but not limited to, administrative support and facilities
menagement support for all-USSOCOM.

2.3.1 ADMINISTRATIVE SUPPORT. The Conuactor shall provide the fufl range of required administrative
support. Typical efforts include, but are pot limited to answering phones, arranging meetings, arranging travel and
catendars, filing, formartting letters, taking minutes, providing specialized administrative support as further defined,
and other gencrally accepted administrative support functions. Other areas of spccial administrative support include,
but are not limited to, the following areas: public affairs, congressional liaison, training, education, personnel,
lmowledge management, manpower, protocol, history, librarian, and operational support.

2.3.1.1 Public affairs support. Typical efforts include, but are not limited to, generatiag, laying-out, and editing
professiopal print for distribution; providing photography expertise; conference and senior lcvel meeting planning,
and other support 4s required.

2.3.1.2 SOF-USSOCOM Organization Specific Internz! Training Suppont. Typical efforts include, but are not
limited to, monitoring and tracking command training, essisting in preparing SOF-unique trajning materials and
course preparation, as well as coordination of materials throughout the command,
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2.3.1.3 Operational and Education/Training Support. The Contractor may be required to provide operationa) and
education/raining support. Typical cfforls include, bist arc not limited to: developing and mzintaining web pages
and databases associated with monitoring trainjng, developing and maintaining lessoa plans, and conducting classes
(e.g. week-Jong management seminars of specialty training classes to small groups of 10-20 personnel) locally or
virtually; developing and reviewing draft training, doctrine and operational publications; producing training and
education support materials: and reviewing and matataining the SOF Joint Mission Essential Task List (IMETL).

2.3.1.3.1 Education Policy Analysis and Revision. The contractor will assist in the revision of applicable
USSOCOM policy directives and memorandums necessary to effectively implement a joint special operations
education strategy. The level of effont will include, but pot be limited to: analysis on previous joint education
studies conducted for the Joint Staff, USSOCOM, the Joint Special Operations University or other organizations
defincd at the task order Jevel. Also required may be analyses of historical, current, and proposed policies, lessons
lecamed resident in the Joint Lessons Leamed Information System (JLLIS), instructions, guidance and directive
letiers with applicability to special operations and joint education issucs. Collecting and assessing emerging or
major revisions to Department of Defense, Joint Staff, or Services’ educalion visions, pozls, or recommended
guidelincs which would tmpact joint cducation for Special Operations Forces. Based on the apalysis and povernment
review the contractor will provide revisad USSOCOM Directives as required to suppon Joint Special Operations
Cducation.

2.3.]1.3.2 Special Operations Forees (SOF) Intcragency (LA) Fellows Program Development. The Contractor will
assist in the development and implemestation of a policy or applicable documentation which will provide a
capability for SOF Officers (o conduct/complcte research or an advanced education degrec prior to their assignment
10 an Interagency position. The level of effort will include, but not be limited to: gathening recommnended
education/research requirements from the Center for Special Operations™ (CSO) Interagency Partnership Program or
other organizations as required. Matching raditioval and non-traditional education/research prograrus 1o those
requircments, and drafting policy memorandums or directives that the Command can cffectively implement to meet
the program’s stated objectives. The Contractor will make recommendations where Memorandums of Agrecment
(MOA) are required with services, advanced academic or research institutions, and Intcragency organizations, aod
assess where cxisting or emerging MOAs that USSOCOM has with thosc instititions or agencies can be amended 10
mect this program’s intent.

2.3.1.3.3 Meeting and Confercnee Support. The Contractor may be required to provide meeling and conference
support services as required. including, but not Limited 1o, administrative asd technical support, coordination of all
information and material, audiovisual/telccommunications, computers and other cquipment necessary for
presentations, arrangements for required organizations and personncl attendance. recording the minutes of the
mecting or conference (some examples include Command Update, Board of Directors, Stecring Commaittees, etc.).
closing out the meeting site, and other dutics as required.

2.3.2 FACILITIES MANAGEMENT. The Contractor may be required to assist in managing day-to-day facilities
management operations. Typical efforts include, bur are not imited to, providing facilities QA support, construction
engineering and management support, architecture and plags review and support, and management support in the
areas of disaster preparedness, fire protection and ground safety programs.

2.3.3 ACCOUNTING SYSTEM, BUDGET FORMULATION, AND RESOURCE
MANAGEMENT/MANPOWER SUPPORT.

2.3.3.1 The Contractor may be required to support USSOCOM in identifying and providing USSOCOM Accounting
Support requirements to the Defense Finance and Accounting Service (DFAS). This includes, but is not limited to,
interfacing with DFAS to ensure SOF requirements are incorporated into the sysiem or system modification,
determining DFAS initiatives and developing 2 functional description, and training SOF personnel in the use of the
system.

2.3.3.2 Reserved
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2.3.3.3 Chief Financial Officer (CFO) and Comptroller Support. The Contractor may be required to suppart
USSOCOM in meeting the requirements of the Chicf Financiat Officer (CEQ) Act and requirerpents of the
USSOCOM Comptroller. This includes recommending viable courses of action (COA); monitoring, participating
and presenting program status reviews; providing data idcntification, collection, defipitions, and analysis;
developing, documenting and maintziniog user requirements; informing aod assisting the systcm developer in the
development of the system; formulating and refming test plans; assisting in systems implementaton; developing and
rcfining training raterials: and providing training assistance,

2.3.3.4 Funds Manggement. The Contractor may be required to review, mogilor, and analyze appropriate
adjustments of USSOCOM’s expired accounts in all appropriations. Typical efforts inciude, but arc not limited to,
account and transaction reconciliation, maintaining cusrent status of Military Intcrdepartmental Purchase Requests
(MIPRs), and performing an accounts control function of all appropriations executed by USSOCOM.

2.3.3.5 The Contraclor may be required 10 provide administrative liaison support to the Automated Business
Scrvices System (ABSS) project. Typical efforts include, but are not limited to identifying USSOCOM-unique
requiremcnts for subsequent system modifications, and scheduling and presenting/participating in Interim Progress
Reviews (IPRs) to discuss progress and issues pertaining to systems modification.

2.3.3.6 Budget Justification and Congressional/DoD Liaison Support. This includes, but ts not limited to, assisting
in the preparation of budget justifications IAW DoD regulations as required; developing budget guidance; assistiog
in the devclopment of budget briefings, developing and updating briefings to be used during execution reviews by
locating program baseline, obligation, and expenditure data from various sources; and updating the PPBES
Management Information System (MIS) database.

2.3.3.7 Cost Estimating Support. The Contractor may be required to support USSOCOM by providing Cost
Estimaang Support. This includes, but is not limited to, conducting cost analysis using cost models in evafuating
tolal program costs throughout che life of the acquijsition program, performs independent review of Service Cost
position and advising USSOCOM pojnts of contact of any cost issues; develop indepcendent cost estimate (ICE) for
Acquisition Category (ACAT) ID programs; and review of possible environmental impact.

2.3.3.8 Retum on Investment (ROI) Analyses Support. This includcs, but is not limited to, using cost analyscs and
other investment and performance factors and studies 1o make recommendations on matcricl sotutions. These
analyses should be supporied by independent cost estimalcs, (rajning task anatyses, expericntial lcaming models and
any ather relevant study data that will allow an empirical determinanon of 2 pasilive or pegative ROL

2.3.3.9 Manpower Swudy and Validation Support. The contract may be required to provide required expertise 10
suppornt and perform analytical and study support to the command's manpower validation process. The contractor
may be required 10 develop special studies based on maapower standards that incorporate functional SOF
requirements by service and which reflect USSOCOM mission needs as required. In addition, tbe contractor may be
required 1o develop workload-based manpower validation studies and document all findings for continued use by the
Government. Efforts may require the contractor to identify sources and obtain sufficient jnforration, process data in
a usable 2and auditable format, and produce credible and useable results to the Government’s specification and needs.
Final reports will be required in scveral formats angd the contractor witl be required to advisc and complete the
studics and reports in the best forum or medium required in order to make clear and concise recommendations to
executive decision-makers. The contractor may also be required to use current data 1o asscss future force structure
bascd on political and serategic environment and evolving alternative operationzl and force employment concepts. In
addition, the contractor may be required to identify how SOQF manpower supports future USSOCOM needs and
identify implications of new SOF manpewer initiatives on Desired Operational Capabilities (DOC), cwrrent and
desired force structure, and resources. Additionally, the contractor may be required to support analysis of different
courses of actions 1o determine future mission needs-based manpower and provide details of how to achigve the
desired end state. All data collectcd and work requigements that result in changes in manpower requirements will
require the contractor's support in integrating data and management decisions with the USSOCOM Suetegic
Planning Process or other strategic documents gs reguired.
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3.1 SERVICE DELIVERY SUMMARY (SDS)
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3.1.1 The following SIS cstablishes threshold performance requirements in the execution of this contract at the
contract leve). The Govemnnent wilt utilize a Quality Assurance Surveillance Plan (QASP) in managing, providing

oversight, and asscssing performnance at botb the contract and task order levels.

Contrath Level Service Delivery Summary -
Category SDS - Objective Metric - Performance Method of Bvaluation
Threshold
Quality of s Are reports/data accurate? ¢ No security s 100%
Service »  Docs the Contractor’s work measure violations Inspe
up to comumonly accepted technical accepteble. 100% ctions
or professional standards? Compliance. throu
o What degree of Government * No OCI violations gh
icchnical direction was required (o acoeplable. 100% EOD
solve problems that arisc duning compliance check
performance? s Contract level s, and
Were there any OCI concemns? reports and data perio
s Were there any seeurity violations? submitted dic
e Was the Contractor responsive to accurately and on survei
the PCO and ACO? time per PWS llance
s  Was the Contractor’s solution 1o 90% of the time by
problems timely and effective? » Coptractor’s CORs
o {sthe Contractor’s integration and SIPRNET ¢+ KO
coordination of 2ll activiucs nceded scrvices wil) be evalu
to execute the contract adequate - available 1o the ates
specifically the timeliness, customer at least nunb
completeness and quality of problem B5% of the er of
identification, corrective action operating hours task
| plans, and proposal subrnittals? | dusing a calendar order
| = Did the Contractor submit quality | month. §
| task order proposals and were they award
competitive at the task order level? ed
s  Docs the Contractor maintain per
SIPRNet capability in off-sitc cona
. facilities when required? PR ac‘(_or
Schedule e Did the Contractor provide timely ® No more than 5 s  PCO receives
response to Ume-sensitive late documents fecdback from
requirements, including short notice per year and no CORs through
requirements and a large number of more than 2 task order
reguirements jn a short period (surge working days late performance
capability)? unless extension reports JAW
» Did the Conwactor providc accurate, was granted. No QASP, and
current and complete data and more than two other cnd uscrs
reports that met the ecquired scts of feedback, etc.
timeline? comrections/ edits e PCOalso
e Did the Contractor submit task order and al} corrections evaluates
| proposals and modification reguests | must be objectives at
| on time? | accomplished ' the contract
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: withip 5 working level through
| days for contract day to day
level requirements interaction
| with the prime
| Contractors as
| well as
l consideration
of Contract
Specialist
. fecdback
[ Cost Control Is the Contractor effective in ¢ The relationship o Results of
forecasting, managing, and af'the negotiated Audits by
controlling contract cost: costs and DCAA
Does the Contractor keep within the budgeted costs to e Review of
total cstimated cost? actuals over approved
Recent audil results, mainlaining awarded tasks DCMA
approved accounting and purchasing remains within provisional
systems? proposed ceilings rates from year
Havce overhead costs increased ¢ Maintains to year
substantially? approved ¢  Review of cost
Did the Contractor do anything accounting and proposals
innovative that resulted in cost purchasing e Revicw of
savings? systems savings
Were bLUIIJgS curren(, accurate and e Favorable audit information /
complete? results with only provided by |
Arc the Contractor’s budgetary minor correclions Contractor in
internal controls adequate? necessary final report |
Did the Contractor do anything *  Process ¢ Reviewof |
innovative that resulted in 2 cost improvement or Proposal |
savings? change in Evaluation
Was the Contractor competitive providing support Information \
offering fair and reasonable prices saved the
for task order compcetitions \ Govemment time
| or money
Category SDS - Objective Metric ~ Performance Method of Evalouation
Threshald
Business Is the Contractor's integration and e No more than § e PCOreceives
Relations coordivaton of all activities needed validated feedback from
to execute the contract adequate - custoruer CORs through
specifically the timeliness, complaints from task order
completeness and quality of problem the CORs within a perforroznce
identification, corrective action task order period reports IAW
plans, proposal submittals, the of performance. A QASP, and
| Contractor’s history of reasonable subjective other end users
| and coopcralive behavior (to include assessrment by the feedback, and
| timely identfication of issues in PCO based upon monthly PEAC
| controversy), custarmer satisfaction, if the performance data and other |
timely award and management? is a systemic reports from
Include, as applicable, information concer or just a CORs and
on the following: focus of a small Customers
1s the Contractor customer number of task _ e PCOalso
| oriented?

ordcrs. evaluales
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e [sinteraction between the objectives at
Conlractor ard the Government the contract
satisfactory or does it need level through
improveroent? day to day
s Is the Contractor responsive to the interaction
PCO, the ACO? with the prime |
Contractors
including
considerabon |
of Contract
Specialjst
fecdback
. |
{ Management | e How effective has the Contractor’s The Contractor PCO receives
of Personnel performance been in selccting, effectively retains feedback from
scteining, supporting, and replacing, persoancl with the CORs through
when necessary. qualified appropriate levels task order
persoonel? of education, performance
experience and reporls IAW
expertisc to QASP, and
accomplish the other end vsers
range of feedback, etc.
requireraents PCO evaluates
described ip the objectives at
PWS/TO. The the contract
Contraclor level through
maintains a stable day to day
workforce without interaction
disruption of with the primc
service in order to Contractors
maintain including
continuity of consideration
scrvices. of Cootract
Specialist
; . fcedback
Other, Did the Contractor meet the Meets Review of data
Meeting Smalf requirernents for subcontracting in requireraents io base
Business Section H? Section H.2] submissions
Subconfracung o Werc cfforts taken 10 ensure early (30%) Review of
Requirernents. {dentification of subcontract Any ESRS
problems and the timely applicacon subcontracting subraissions
of corporate resources to preclude issues addressed Review of 1ask
subcontract problems from 10 the prime by order
impacting overall prime Contractor the ACO are proposals and
performance handled by the number of task
»  Were the prime Contractor's prime orders
demonsiratcd cfforts devoted to awarded based
developing and managing on compctition
subcootracts cffective? between all
s Were the subcontractors integrated prime




H92222-10-D-0017

Page 34 of 86

team?

o Is the prime Contractor growing its
small business partners to becorme
more capable (processes, financial ‘

as part of the prime Contractor’s l Contractors

capability, etc)

|

3.1 1 Monthly Report Requirements. The contractor shall provide a monthly report for each task order awarded to
the approprizate Task Order Contracting Officcr Representative. In addition, the contractor shall provide a monthly
repon with a summary of all contract efforts that rolls up the t2sk order information to mclude a listing of each task
order issucd under the basic contract to the Contracting Officer (PCO) aud Primary COR (PCOR). Moathly reports
shall be submitted via e-mail (umtit the Governument Database is fully operational)) to the required partics no Jater
than the 10th day of cach month covering the month preceding the submission date. Monthly reports shall include,
but not be limited to, the following informration:

3.1.1.1 Brief summary of progress and aclivitics.

3112 Progress and activities projected.

31.1.3 Antictpated difficulties in upcoming tasks and any issues ou current tasks.

31.1.4 Task order funds expended (by month and to date) by subtask when applicable. to include labor for
Cost type 1ask orders,

3115 Efforts made towards progress in Small Business Goals and in support of Small business

3.1.1.6 Recornmended improvements or solution options,

3.1.1.7 Manpower Reporting. Until such tiaae that an clecironic database has been developed, all prime

contractors will include in these momhly reports manpower data depicting all direct labor supporting the GBPS
contract broken down by each major HQ Center, Component, and TSOC and other informaton as requircd [AW
DoD and SOCOM policy.

3.1.1.8 Additionzal contract detiverables may be specificd for each individual task order.

The Summmary Monthly Report shall total up the information provided for the specific task order summarics into onc
overarching report for the PCO and PCOR to use to cvaivate overall contract performance as required in the SDS.

3.2 SECURITY REQUIREMENTS,

32,1 Security will be in accordance with the DD Form 254, Department of Defense Contract Secunty
Classification Spevification. Contractor is required to cwrently have and maintain 2 (acility clearance up to the Top
Secret leve) and authorized Secret level safeguarding for this effort. Seceurity requirements for individual task orders
will be identificd in a scparatc Performance Work Statement and DD Form 254. Contractor team individual(s)
supporting specified task orders must be cleared at the appropriate level prior to the start of the task. Basced on
individual task order requircments access to SCI, SAP, NATO, Foreign Government, and Focal Point material in
performance of this effort may be requircd. At the discretion of the Governrment, selccted individuals supporting an
individual task order may require access to Special Access Program (SAP) information.  Access to SAP informaticn
requires the roquisilc security cleacance based on a security investigation with a dalc less than 5 years old and
requires employees to undergo additional persannel secusity screening meeting the DoD SAP-accessing dircctives
and policies. Based on individual task order requirements access to SCI, Foreign Government, and Foca) Point
material in performance of this effort may be required. Contractors providing onsite support, and otbers as
designated, will require access 10 SIPR and NIPR accounts at government facilities. Additional computer systern
access may be required based on identified task order support The Contractor Team will be authorized to courier
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classificd infonnation up to the “Sccret” level in performance of official dutics upon approval of and designation by
the officially appointed COR and in accordance with approved SOCOM and DoD sccurity procedures. In addition
to norma) sccurity requirements, the Government may perform an independent secunty determination to potcotial
contractor personncl both before and during employment under this contract. Authorized uscs of polygraph
cxaminations will be conducted in accordance with DOD Dircetive 5210.48-R.

3.22  Sccurity Management. Site managers for forward deployed locations shalf possess a Top Seerct security
clearance with Sensitive Compartmented Information cligibility. The Contractor shall also maintain, on his home
officc staff, at least &wo managers who possess a Top Sceret sccurity clearance with SCI eligibility. Onc of these
managers must always be available during normal business hours, 8:00am to 5:00pm EST, Monday through Friday.

3.2.3 Release of Contract Information. No information pertaining 1o individual task orders may be disclosed i
proposals to Govesmraent agencies Ln response to requests for past performaace assessments.

3.24 Classified Materia). The Contractor shall comply with the provisions of the National Industrial Security
Operating Manua} (DOD 5220.22-M). The Cootractor shall insure requirements for safeguarding classified
information and classified matersals, for obtaining and verifying personnel security clearances, for verifying security
clearances and indoctrination of visitors, for controtling access to restricted areas, for protecting Government
property, and for the security of autormated and non-automated management information systems and data arc
fulfilled. The Contractor's management system shall prevent unauthorized disclosure of classified and sensijve
unclassified information. The Government shall be immediately notified if any security incident or any indication of
a potential unauthorized disclosure or compromise of classified or sensitjve unclassified information.

3.2.5 Security Management Support. The Contractor shall provide security management support including, but are
not limited to, performing classified document control functions, classificd materials inventories, program access
requests. preparing and monitoring pecsonnel indoctrination and debriefing agrecments, and maintaining and using
security-related databases.

3.26  As required, the Contractor must comply with applicablc sccurity requirements to support having STPRNet
in their facilities. Offsite personnel will require separate/distinet email domein (to be approved by Goverproent) to
SuUppOTt security requirements.

3.3 TRANSITION PROCESSES/PLAN, The Contractor shalf be requited to provide a transition process plan to
be implemented following contract award. The following details are provided and shall be considered and used in
the Contractors transition process:

3.3.1 Phase-Ip Periods. The Contractor shall develop comprehensive procedures for phasing in Contractor
performance to the Jevel required within the time allowed under the terms of this coniract starting from tme of award
{approximately 30 Apr 1010) to 17 May 2010. The Contractor shall include the procedurcs for the Phasc-In period
of this contract as outlined in Section L of the RFP.

3.3.1.1 Phase-In Period - Contract. The perniod between conuract award and contract cotmmmencement will constitute
the Contract phase-in period. During the Contract phasc-in period, the Contractor shall prepare to assume full
responsibslity for all areas of operation in accordance with the terms and conditions of this contract. Tbercfore, the
Contractor should be completcly established, have all processes/plans in place and ready to propose all efforts issued
by this officc and other offices with ordering authority by 17 May 2010 for cffective task order stan dates of 1 July
2010. The Contractor shall take all achions requircd for 2 smooth transition to support total contract operations as
proposed and accepted. During the Contract phase-ip period, the Contract shall at a minbnum: obtain alj required
certifications and clearances, obtain all required personnel secusity clearances, attend posi-award roeetings as
required, and be postured to propose on all task order Reques(s for Proposeals and Statements of Objectives required
to support the Government under this contract.

3.3.1.2 Phase-In Period — Task Orders, The pesjod between 17 May 2010 and 30 Apr 2011 will constitute the Task
Order phase-in pericd. During this time the task orders under the current support service contracts will expire,
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therefore, the conaactor will be required to propose on expiring task orders based on information provided by the
Goverament - both in wniting and orallv. The Government intends 10 issue statements of objectives, and provide
access to Governmen! Contracting Officer Representatives in order to provide as much information available
regarding the services to be provided. It is the Governments desire and intent to convert award as many task orders
under this contract as auly performance bascd using specific QASP measurements and deliverables to asscss services
provided.



Section E - Inspection and Acceplance

CORS

252.201-7000 Contracting Officer's Representative.
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(2) Definition. “Contracting officer's representative” means an individual designated in accordance with subsection
201.602-2 of the Defense Federal Acgquisition Regulaton Supplement and suthorized in writing by the contracting

officer to perform specific technical or administrative funetions.

(b) If the Contracting Officer designates a contracting officer's representative {COR), the Contractor will receive a
copy of the written designation. It will specify the extent of the COR's authority 10 act on behalf of the contracting
officer. The COR is pot authorized to make apy commitrents or changes that will affect price, quality, quantity,

delivery, or any other term or condition of the contract.
This contract will have several CORs appointed for administration and oversight of this contract. Reference the

GBPS portal for further appointment and training requirements. Additionally, all CORS will conduct surveillance
and report on contractor’s performance in accordance with the Quality Assurance Susvetllance Plan.

INSPECTION AND ACCEPTANCE TERMS

Supplies/scrvices will be inspected/accepted at:

CLIN
0001

0002

0003

0004

0005

INSPECT BY
Govemment

INSPECT AT

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 XOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

Goverament

Governmentt

Government

Government

ACCEPT AT

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSRURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

ACCEPT BY
Govemment

Grovernment

Government

Government

Goverrmment



1003

1004

1005

1006

2001

2002

2003

2004

2005

2006

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9349 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FI. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG Y. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLD( SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FI. 33702-2455

Government

Government

Government

Government

Government

Goverament

Government

Government

Government

Govermment

Government

Government

Govermment
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DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9545 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BI.DG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG I'L 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-245$
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITF, 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLD{( SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
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Govemment

Government

Government

Government

Government

Government

Govermnment

Government

Government

Government

Govermment

Govemment

(overnment



3001

3002

3003

3004

3005

3006

4001

4002

4003

4004

4005

4006

CLAUSES INCORPORATED BY REFERENCE

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
5549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 XOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG Fi. 33702-2455
DCMA ST PETERSBURG
GADSDEN BL.DG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETCERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KXOGER BLVD.

ST PETERSBURG FL 337022455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9545 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

Goverment

Government

Government

Government

Government

Government

Government

Governmem

Government

Government

Goveniment

Government

H92222-10-D-0017

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
954% KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVYD.

ST PETERSBURG FI. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG Fl. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLIDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BJ.VD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GGADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG F1. 33702-2455
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Goverament

Govemnrmment

Government

Govemment

Groverniment

Government

Government

Govermment

Goverament

Government

Government

Gaovernment



52.246-2
52.246-3
52.246-4
52.246-5

Inspection Of Supplies--Fixed Price
Inspection Of Supplies Cost-Reimbursesment
Inspection Of Services—Fixed Price
Inspection Of Services Cost-Reimbursement
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AUG 1996
MAY 2001
AUG 1996
APR 1984
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Section F - Deliveries or Performance

DELIVERY INFORMATION
CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS vIC
0001 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 POB: Destination
0002 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
0003 POP 01-MAY-2010 TO NA N/A
30-APR-2011 FOB- Destination
0004 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
0005 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
0006 POP D1-MAY-2010 TO N/A W/A
30-APR-2011 FOB: Destination
1001 POP 01-MAY-201({ TO N/A N/A
30-APR-2012 FOB: Decstination
1002 POP 01-MAY-2011 TO N/A N/A
30-APR-2012 FOBRB: Destinadon
1003 POP 01-MAY-2011 TO WN/A N/A
JO-APR-2012 FOB: Destination
1004 POP OI-MAY-2011 TO N/A N/A
30-APR-2012 FOB: Destination
1005 POP 01-MAY-2011 TO N/A N/A
30-APR-2012 TOB: Decstination
1006 POP 01-MAY-2011 TO N/A N/A
30-APR-2012 FOR: Destination
2001 POP 01-MAY-2012 TO N/A N/A
30-APR-20{3 FOB: Destination
2002 POP 01-MAY-2012 TO N/A N/A

30-APR-2013 FOB: Destination



2003

2004

2005

2006

3001

3002

3003

3004

3005

3006

4001

4002

4003

4004

4005

4008

POP 01-MAY-2012 TO
30-APR-2013

POP 01-MAY-2012 TO
30-APR-2013

POP 01-MAY-2012 TO
30-APR-2013

POP 01-MAY-2012 TO
30-APR-2013

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP Ol-MAY-2013 TO
30-APR-2014

POP 01-MAY-2014 TO
30-APR-20(5

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

N/A

N/A

N/A

N/A

“A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

FOR:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB;

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

CLAUSES INCORPORATED BY REFERFENCE

Decstination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination
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52.247-34 F.0.B. Destination NOV 1591
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Secuon G - Contract Administration Data

SECTION G SPECIAL INSTRUCTIONS
G.1 Responsibility for Contract Administration

Procuring Contracting Officer: The Global Battlestaff and Program Support, Contracting Officer (KO), sdertified
below, bas the overall responsibility for this contract. The KO alone, without delegation, is authorized to take
actons on behalf of the Government to amend, raodify or deviate frorn the contracl terms, conditions, and
rcquirements. The KO may delcgate certain other responsibilities to bis/her authorized representatives or
Contracting Officer Representative (COR). The XO for this contract is:

Ms. Deanra Cox, USSOCOM, SOAL-KH, 7701 Tampa Poin( Blvd, MacDill AFB, F1, 33621-5323

Admigistrative Contracting Officer: Dclegation of Contract Administration per FAR 42.302 with the exceptiop of
paragraphs (a) (1), (3).(6),(10), (15) (22).(23),(25),(30),(31).38).(40),(52).{55).(58)(59),(62).(64),(70) which will
be retained by the PCO is designated to:

Defense Contract Management Ageacy (DCMA) St. Petersburg
9549 Koger Blvd N., Gadsden Bldg, Suite 200
S1 Petersburg FL 33702-2455

Further, tbe ACO will provide upon request 1o the SOAL K KO feedback annually an each prime contractor's
performance for inchision in the annual Contractor Performance Assessment Reports.

Ordering Officer: The authorized Contracting Officer who issues a task order will also administer that task order
with the cxception of the DCMA delegated areas oullined in FAR 42.302. If any office is granted ordering authority
reference Section H.

All Government Contracting Officer Representatives (COR), Technical Representatives (TR). and Ordering Offices,
shall review 2od comply with the the terms and conditions contained within this basic contract and the guidance
provided via the GBPS portal; haps:/sof.seccom miVsites/SORDAC/GBPS/Pages/default.aspx during the .
administration of this contract vehicle. The portal provides guidclines, processes, reference materials, templates, and
compliance requirements for the use of this contract. The guidelines and instructions conlained within the portal are
imperative in achicving quality support services and maintaining high standards of oversight.

G.2 ACCOUNTING & APPROPRIATION DATA

To be cited 1o individual task orders and on modifications issued.

Estimated cost will be shown in each task order, for the purpose of the Limitations of Funds/Cost Clause. The
contractor shall advisc the Contracting Officer upon reaching 75% of the estimated cost. A monthly consolidated
report for all applicable cost type task orders will be submitied to the Contracting Officer.

PAYMENT INSTRUCTIONS FOR MULTIPLE ACCOUNTING CLASSIFICATION CITATIONS:

This contract is not funded. All funding and payment wifl be made at the task order level and thosc instructions arc
contaiped it each task order. The following will apply (o all task orders jssued under this contract unless otherwise
stated within the individual task order:

1) Line item specific: single funding. If there is only one source of imding for the contract line item (i.e., one
ACRN), the payment officc will make paymeet using the ACRN funding of the line item being billed.

2) Linc item specific; by fiscal yeac. If there is more than one ACRN within a contract line itcm, the payment office
will make payment using the oldest fiscal year appropriations first, exhaustiog all funds in the previous fiscal year
before disbursing fror the next fiscal year. In the event there is more than one ACRN associated with the same fiscal
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year, the payment amount shall be disbursed from each ACRN within a fiscal year in the samc proportion as the
amount of funding obligated for each ACRN within the fiscal year.

A. INVOICE SUBMISSION AND PAYMENT
ELECTRONIC SUBMISSION OF INVOICES AND RECEJVING REPORTS IS MANDATORY in accordance
with DFARS 252.232-7003

(1) ELECTRONIC SUBMISSION VIA WIDE AREA WORKFLOW (WAWF): Contractors must register and
begin submjtting electronic invoices immediately through the Wide Area Workflow Receipt and Acceptance Jmterget
site: https:/fwawf.eb.mil/. On iine training is available at htyp://www.wawftraining.com unless unable 10 do so. Usc
the fallowing data clements to invoice for services or supplies procured via task orders under this contract. The
award documen! nusmber is located in the lower right-hand comer.

Vouchers for Cost-Type CLINs. In accordance with DFARS 242.803(b), DCAA will be the authorized
representacive of the contracting officer for:

Recening vouchers

Approving interim vouchers

Authorizing direct submission of ipterim vouchers for provisional payment to the disbursing office
Issuing DCAA Forms 1, “Notice of Contract Costs Suspcended and/or Disapproved.”

DCAA Determination of Contractor Eligibility for Direct Billing Authority. DCAA may evaluate the conlractor’s
Billing System and detcrmine the contractor's eligibility for direct billing autbority. Criteria for eligibility are
described in DCAAP 7641.90 “Information For Contraclors”, available at htp://www.dcaa.mi). Afier approving the
contracior's bifling system and authorizing direct submission of interim vouchers, DCAA notifies the contractor that
it may submit cost vouchers, (except first and completion/final vouchers) direct to the DFAS payment office. The
first and final voucher must go 1o the DCMA Admuinistrative Contracting Officer (ACO) for approval. If DCAA
withdraws direct billing autborization, DCAA wil) notify the contractor, the ACO, and the DFAS payment office,
and will direct the contractor to submit vouchers to DCAA for review and approval. Contractors not determined to
be eligible for direct billing are required to submit interim vouchers to DCAA for approval.

lovoices for Firm-Fixed Price CLINs. The ACO will be delegated responsibility by the PCO for reviewing and
approving invoices for firm-fixed price CLIN's, in which case the contractor shall submit firm-fixed price tnvoices
directly to the ACQ, who will in-tum forward them to DFAS. As such, all contractors when inputting invoices for
Firm-Fixed Price CLINS shall use WAWTF INVOICE 2-in-1 and usc $S1109A as both the Inspect By and Service
Acceptor." The contractor shall include a Certificate of Conformance with cach invoice to certify the work
performed during the bilting period per FAR 52.246-15.

When invoicing for cost type CLINs contractors shall use WAWTF Cost Vouchers and usc the appropriatc DCAA
DoDAAC as the Service Approver on Interim vouchers and S1109A as the Service Approver on Final vouchers,

The contractor shall segregate and bill separately costs for each Delivery/Task Order issued under this contract.
Cost for performing work sct forth in one Delivery/Task Order shall not be ajlowable under any other Delivery/Task
Order.

If a Delivery/Task Order contains multiple CLINs/SLINs the contractor shall scgregate and bill scparately costs for
cach CLIN/SLIN of the Delivery/Task Order additionally, contractors wilt invoice by ACRN as outlined jn G.2
above. Cost {or performing work set forth on one CLIN/SLIN shall not be allowable under any other CLIN/SLIN.
The contract number and Delivery/Task Order number shall appear on all work accomplished and on all invojces in
WAWEF. When submitting invaices for FFP task orders contractors shall submit as 2-in-1 invojces. When invoicing
for cost type task orders contractors shall input as Cost vouchers.


http://www.wawftraining.com
http://www.dcaa.mil.
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G.3 Quick Closeout Procedures. (also reference 52.216-7) In efforts to expedite contract closeout, the Contracting
Officer responsible for contract closeout may use the quick-closeout procedure to negotiate the settlement of indirect
costs for a specific task order in advance of the detenmination of final contract cost IAW Criteria for Quick Closeout,
FAR 42.708. Contractors shall support all Contracting Activities in an effort to ensure quick closeouts.
Management oversight that does not facilitate quick closeout may be reflected in CPARS under the Cost Control
evaluation factor. As part of the negotiated fixed price or total estimated amount of this contract, both the
Government and the Contractor have agreed to watve any entitlement that otherwise might accrue (o either party in
any residual dollar amount of $250 or less at the time of final contract ¢closeout. The term “residual dollar ernount”
shall include all money that would otherwise be owed to either party at the cnd of the contract, except that, amounts
conpected in any way with taxation, allegations of traud and/or antitrust violations shall be excluded. For purposes of
determining residual dollar amounts, offsets of money owed by onc party against money that would othierwise be
paid by that party may be considered to the extent permitted by law. This agreement o waive cntitlement to residual
dollar amounts has been considered by both partes. It is agreed that thie administrative costs for either party
associated with collecting such small dollar amounts could exceed (he amoumt to be recovered.

G.4 Travel-Cost Reimbursable: Travel cost will be based on cstimated costs pes the Federal Acquisition
Regulation FAR Part 31.205-46. Cost cstimates will be based on number of tips, number of personsel, and location
Per Diem Rate as posted on hitps://secureapp?.figda pentagon.mil/perdiern/ per individual Task Order. The
Contracior should usc this cost cstimate ip its overall price proposal.

G.4.1 5652.231-9001 Allowable Trave! Costs (2005)

(2) Pursuant to Public Law 99-234, reasonable and allowable Contractor costs for ransportation associated

with the performancc of this contract may be reimbursed upon mileage, rates. actual costs, or 2 combination

thereof, lodging, meals and incidental expenses may be based upon per diem, actual expepse, or a

cornbination thercfore, provided that the method used results in a reasonable charge.

The cost above shall be determined reasonable and allowable to the extent that they do not exceed, on a daily basis,

the maximum per diem ratc in cffect at the time of travel as set forth in:
(1) Federal Travel Regulations, Volume 2, DoD Civilian Personnel, Appendix A, prescribed by the Department
of Defense, for travel in Alaska, Hawaii, the Commonwealth of Puerto Rico, and the territories and possessions
of the United States, available on a subscription basis from the Superintendent of Documents, U.S. Government
Printing Office, Washington DC 20402, Stock No. 906-010-000000-1; or at
hup://www.gsa . gov/Portal/gsa/ep/content View. do?P=MT T &contentld=13265&comentTvpe—GSA BASIC in
clectronic format.
(2) Standardized Regulations {Government Civilians, Foreign Arcas), Section 925, “Maximum Travel Per
Dicm Allowance for Foreign Areas,” prescribed by the Department of Statc, for trave] in areas not covered in
{a)(1) of this clausc, availablc on a subscription basis from the Superintendent of Documents, U.S. Govermrment
Printing Office, Washipgton DC 20402, Stock No. 744-008-000000-0; or at
http://www.state.govim/a/als/prdmi2002/9892 htm in electronic format

(b) Cited Federal Regutations are not incorporated in their entircty. Only sections defining lodging, mezls
and incidental cxpenses and thosc sections dealing with special or unusual situations and setting forth
maximum per diem rates are incorporated herein.

G.5 5265.228-9000 Required Insurapce (2003)
The kinds and minimumn amounts of insurance required in accordance with 52.228-5 "Insurance-Work on a
Govrerﬂ_mcnt Installation" are as follows:

Type Amount
| Automobile Bodily Injury Liability $200,000 per person/$500,000 per Occurrence
Property Damage Liability $20,000 per occurrence
Workers Compensation & Occupational As required by federal and State Statunes
Dijsease
Emploves's Liability $100,000



http://-www.gsa.govlPortaIlgsaiep/contentView.do?P=MTT&contentld=
http://www.statc.gov!mJa!alslprdml200219892.htmin

CLAUSES INCORPORATED BY REFERENCE

52.232-1
52.232-8
52.232-9
52.232-17
52.232-18
52.232-23
52.232-23 Alt [
52.232-25
52.232-25 Alt}
52.232-33

52.242-1
52.242-3
522424
52.242-13
52.242-15
52.242-15 Alt]
52.246-15
252.204-7006
252.232-7003

252.232-7010

Payments

Discouats For Prompt Payment

Lirnitation On Withholding Of Payments
Interest

Availability Of Funds

Assignment Of Claims

Assignment of Claims (Jan 1986) - Altcrnate 1
Prompt Payment

Prompt Payment (Oct 2008) Altemnatc 1
Payment by Elcctronic Funds Transfer—Central Contractor
Registration

Notice of Intent to Disallow Costs

Penalties for Unallowable Costs

Certification of Final Todirect Costs
Bankruptcy

Stop-Work Order

Stop-Work Order (Aug 1989) - Alternate [
Certificate of Conformance

Billing Instructions

Electronic Submission of Payment Requests and Receiving
Reports

{.evies on Contract Payments

CLAUSES INCORPORATED BY FULL TEXT

APR 1984
FEB 2002
APR 1984
OCT 2008
APR 1984
JAN 1986
APR 1984
OCT 2008
FEB 2002
OCT 2003

APR 1984
MAY 2001
JAN 1957
JUL 19935
AUG 1989
APR 1984
APR 1984
OCT 20805
MAR 2008

DEC 2006

52.232-19  AVAILABILITY OF FUNDS FOR THE NEXT FISCAI, YEAR (APR 1984)
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Funds arc not presently evailable for performaace under this contract . All funding will be applicd at tbe task order
levels. The Government's obligation for performance of this contract beyond that date is contingent upon the
availability of appropriated funds from which paymment for contract purposes can be made. No legal liability on the
part of the Government for any payment may arise for performance under this contract beyond the basic penod per
task order, until funds are made available to the Contracting Offtcer for pcrformance and until the Contractor
reveives notice of availability, to be confirmed in writing by the Coutracting Officer.

{End of clause)
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Section II - Special Contract Requircments

ECTION H CLAUSES

Section I Tabie of Contegty

H.1 Reserved

H2 5652.201-9002 Authorized Changes Only by Contracting Ofbeer (2005)

H.A 5$652.204-9003 Disclosure of Unclassified (nformation (2007)

H4 Contractor ldentification and Sccurity Requirements. Also refereonce Section 3.2, PWS
S Comamon Access Cards for Contractor Personnel

H.$ Government Contractor Relationships

H.7 Conduct of Perronnel

H.8 Maintaining Personncl

HE1 Key Management Persoance| Requiretents Contract Level

H.o Mission Essential Contracter Personnel

H 10 Deployments

H.10.1 SPOT Functions

H 1) Work Penod and Avthorized Hobdays

L2 5652.216-9005, Government Down Time for Various Reasons (2005)

H.13 Rescrved

H.14 Drecentralized Task Orders (Ordering Authority)

H.15 Organizational Conflict Of Interest and Protccting and Handling Proprietary Informalion
H.1s1 Omaniational Conflict Of Interest

H.18.2 Protecting and Handling Proprietary Infornmation

11.16 Associate Contractor Agrecmently

H.17 Cross-teaming

H.18 Pryme-Subcontracror List

H.1% Subcontracting Reguirement

H 20 Exercise of Contract Option Period :
H.2L Stall and Small Disudvaniaged Snbeontracting Requirements

H2{.1 Penahy for Faiure to meet the Small and Srmal] Disadvantaged Business Contractiog Participation
H212 Credit For Subcontracing to AbilityOne Fims

H22 Proccdures for [ssuing. Rvaluatimg, and Awarding Task Orlers

1L22.1 Govemment Requests for Task Order Proposals

H222 Submission of Task order Proposals

1223 Government Lvalnation of Task Order Proposals

BXA4 Authoriation to Proceed on Task Orders

fq22.s Opton excreises at Task order level

H.22.6 Task Ordcr Coppletion

H23 Fair Opporunity bxceptions

H24 Task Order Oivbudsman

H.2S Travel Requirerscots
A1.26 Matcrial

H27 Allowable Costs duect suppornt

1128 Transfer of Business Unit Execvting the Contract
|H29 Non-Displacement of Qualfied Workers

Section H - Special Contract Requirements

H.2 5652.201-9062 Authorized Changes Only by Contracting Officer (2005)
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The Contractor shall not comply with any order, direction or requcst of Government personnel unless it is issued in
writing and signed by the Contracting Officer, or is pussiant to specific authority otherwisc included as part of this
contract. Fxcept as specified herein, no order, statement, or conduct of Government personnel who visit the
contractor’s facilities or in any other manncr communicates with Contractor personnel during the performance of this
contract shall constitute & change under the Changes clause in Section I. In the cvent the Contractor effects any
change at the direcdon of any person other the Contracting Officer, the change will be considered to bave becn made
without authority and no adjustment will be n1ade iu the contract price to cover any jncrease in cost incurred as 2
result thereof. The address and telephone number of the Contracting Officer is

Ms. Deanna Cox

USSOCOM, SOAL-KH

7701 Tampa Point Blvd.

MacDill AFB, FL 33621-5323

813-282-879S X6109

H.3 5652.204-9063 Disclosure of Unclassified Information (2007)

(2) On Septcmber 21, 2001, the Department of Defense designated Headquarters US Special Operations
Command (USSOCOM) a sensitive unit. as defined by Title 10 United States Code (USC) Section 130b (10
USC 130b). In keeping with this designation, unclassified information related to USSOCOM with respect
to any military information, operations, technology, or acquisitions managed by USSOCOM or any of its
component commands, will be designated Controlled Unclassified Information (CUI). As such, the
contractor hereby unequivocally agrees that it shall not release to anyone outside the Contractor’s
organization any unclassified information, regardicss of medium (e.g., film, tape, document, contractor’s
external website, newspaper, magazine, jownal, corporate annual report. ¢tc.), pertaining to any part of this
contract or any program rclated 1o this contract, unless the Contracting Officer bas given priar written
approval. Furthermore, any release of informeation which associates USSOCOM., Special Operation Forces
(SOF), any component command or any LSSOCOM reporting organizatiop with an acquisition program,
contractar, or this contract is prohibited unless specifically authorized by USSOCOM.

(b) Request for approvai shall identify the specific information to be released, the medium to be used, and
the purpose for the release. The contractor shall submit the request to the Contracting Officer at lcast 45
days before the propose date for release for approval. No relcese of any restricled information shall be made
without specific writlen authorization by the Contracting Office.

(¢) The Coutractor shall incfude a similar requirement in each subcontract inder this confract.
Subcontractors shall submit request for authorization 1o release through the prime contractor to the
Contracting Offices.

(d) The Contractor fusther understands that Title 18 USC Section 701 specifically prohibits the use of the
USSOCOM emblem or logo in any medium (e.g., corporate website, marketing brochure, news paper,
magazine, ctc.) unless authorized in writing by USSOCOM. Forward any request to use the USSOCOM
emblem or lago through the Contracting Officer.

H.4. Contractor Identificatior and Security Requirements, Also reference Sectlon 3.2, PWS

a. The Contracting Officer iotends to issue task orders whose scope of effort will be in support of classificd
programs. In order to be cligible to provide suppon to classified programs, prime contractors miust possess a Top
Secret facility clearance at time of contract award. Individuals performing work under resultant tasks orders must
comply with applicablc program sceurity requirements which will requite personncl security clearances up to and
including Top Secret at time of award per Section 3.2 of the PWS and task order instructions. Specific task orders
may also require individuad personnel to have access to Sensitive Compartmented Jnformation (SCT) or DCID 6/4
eligibility, Nuclear Command and Control (NC2), and possibly Speciat Access Information, such as Special Access
Programs (SAP), Special Access Requirements (SAR), and Special Technical Operations (STO) clearances.
Therefore, although for prime award cligibility contractors nced only show proof of Top Secrct Facility Clearance
per Sections L and M, howevet, coptractors nrust be prepared o proposc on efforts requiring higher sccurity
requirements at the task order levels after award. At this time all TS/SCI is performed on site.



ITEM NO

3003
OPTION

ITEM NC

3004
OPTION
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SUPPLIES/SERVICES MAX UNIT TUNIT PRICE MAX AMOUNT
QUANTITY
UNDEFINED UNDEFINED $0.00
CPFF Term-First Option Period
CPFF
Task orders appropriate for CPFF conmact type IAW FAR 16.306 shalf be issued
against this CLIN for Ordering Period 2, First Option POP 1 May 2013-30 Apr
2014. Contractor shall provide all roatenials, travel, labor, and equipment
peeessary to provide these services.
FOB: Destination
MAX COST UNDEFINED
FIXED FEE UNDEFINED
TOTAL MAX COST + FEE $0.00
SUPPLIFS/SERVICES MAX UNIT UNIT PRICE MAX AMOUNT
QUANTITY
UNDEFINED UNDEFINED 50.00
FPI Firm Target-First Opt Period
Pl
Task orders appropriate for FPI contract typc IAW FAR 16.403 shall be issued
against this CLIN for Ordering Peried 2, First Option POP | May 2013-30 Apr
2014. Target Cost, Target Profit, share ratios, and Price Ceilings will be established
al the task ordcr levels. Contractor shall provide all matenials, travel, labor, and
equipment necessary to provide Lhese services.
TFOB: Destination
TARGET COST $0.00
TARGET PROFIT $0.00
TOTAL TARGET PRICE $0.00
CEILING PRICE UNDEFINED

SHARE RATIO ABOVE TARGET
SHARE RATIO BEL.OW TARGET



ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY

3005 UNDEFINED UNDEFINED

OPTION CPIF-First Option Period

ITEM NO

3006
OPTION

CPIF

Task orders appropniate for CPIF contract type JAW FAR 16.405-1 shall be jssued
apainst this CLIN for Ordering Period 2, First Option POP 1 May 2013-30 Apr
2014. The target cost, a warget fee, mingpum and maximurm fees, and a fee
adjustment formula will be established at the task order levels.Contractor shall
provide all materials, travel, labor, and cquipment necessary 10 provide thesc
services.

FOBR: Destination

TARGET COST

TARGET FEE

TOTAL TGT COST + FEE
MINIMUM FEBE
MAXIMUM FBE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursablc Travel
COST
This CLIN will be utilized in conjunction with specific task orders if the
Government cannot with reasonable certainty determine the anticipated travel
rcquirernents at the time of task order issuance. If the Government will require
use of this CLIN, it will be specified in the Task order Instruction to offerors. If
the government can reasonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLLIN. POP 1 May 2013-30
Apr2014

FOB: Destination

MAX COST
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
20.00

MAX AMOUNT

$0.00

UNDEFINED



JTEM NO

4001
OPTION

ITEM NO

4002
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP-Fisst Option Period

FrP

Firm Fixed Price Task orders (FFP) LAW FAR 16.202-1 shall be issued against
this CLIN for Ordering Period 2, First Option POP | May 2014-30 Apr 2015.
Contractor sha)l provide all matenials, travel, labor, and equipment necessary o
provide thesc scrvices.

FOB: Destination

MAX
NET AMT
SUPPLILS/SERVICES MAX UNIT UNJT PRICE
QUANTITY
UNDEFINED UUNDEFINED
FFP LOE-First Option Period

FFP-LOE

Task orders appropriate for FFP LOE contract type LAW FAR 16.207-1 shall be
issucd agaiost this CLIN for Ordering Period 2, First Opton POP | May 2014-30
Apr 2015. Task orders or portions of task ordets exceeding $100K shall not
utilize this CLIN [AW FAR 16.207-3 (d). Contractor shall provide all materials,
travel, labor, and cquipment necessary o provide these serviees.

FOB: Destination

MAX NET AMT
CEILING PRICE
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

£0.00
$0.00



ITEMNO

4003
OPTION

ITEM NO

4004
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPFF Term-First Option Pcriod
CPFE

Task orders appropriate for CPFF contract type [AW FAR 16.306 shall be issued

against this CLIN for Ordering Period 2, First Optico POP 1 May 2014-30 Apr
2015. Contractor shall provide all matcrials, travel, labor, and equipment
necessary to provide these services.

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEB

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDRFINED
FPI Fimm Target-First Opt Period
FP1

Task ordcrs appropriate for FP1 contract type 1AW FAR 16.403 shall be issued
against this CLIN for Ordering Period 2, First Option POP 1 May 2014-30 Apr

2015. Target Cost, Target Profit, sharc ratios, and Price Ceilings wjill be established

at the task order levels. Conractor shall provide all materials, travel, labor, and
cquipment necessary to provide these services.

FOR: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

30.00

MAX AMOUNT

$0.60

$0.00
$0.00

$0.00
UNDEFINED



ITEMNO SUPPLIES/SERVICES

4005
OPTION

CPIF-First Option Period
CPIF

Task orders approprialc for CPIF contract type IAW FAR 16.405-1 shall be issued
against this CLIN for Ordering Period 2, First Option POP 1 May 2014-30 Apr

MAX
QUANTITY
UNDEFINED

UNIT UNIT PRICE

UNDEFINED

2015. The target cost, a target fee, minimum end maximurn fees, and a fee
adjustment forrmula will be established at the task order levels.Contractor shall
provide all matcrials, travel, labor, and equipment nceessary 1o provide these

services.
FOB: Destination

TARGET COST
TARGET FEE
TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM FEE
SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
$0.00



ITEMNO

4006
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

Cost Reimbursable Travel

COST

This CLIN will be vtilized in conjunction with specific task orders if the
Government caunot with rcasonable certainty determine the anticipated trave)
requirements at the time of task order issuance. If the Government will require
use of this CLIN, it will be specified in the Task ordcer Instruction to offerors. If
the government can reasonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLIN. POP ) May 2014-30
Apr 2015

FOB; Destination

MAX COST

H92222-10-D-0017
Page 18 of 86
MAX AMOUNT

$0.00

UNDEFINED



H$2222-10-D-0017
Page 19 of 86
Scction C - Descriptions and Specifications
PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT (PWS)

GLOBAL BATTLESTAFF AND PROGRAM SUPPORT TO THE UNITED STATES SPECIAL OPERATIONS
COMMAND (USSOCOM)

SECTION 1
DESCRIPTION OF SERVICES
1.1 GLOBAL BATTLESTAFF AND PROGRAM SUPPORT

The United States Special Operations Command (USSOCOM) is a Unificd Coramand of the Department of Defense
(DoD). USSOCOM's mission is to “Provide fully capable Special Operations Forces to defend the United States
and its interests. Synchronize planning of global operations against terrorist networks.” This also inciudes three
command prioritics: “Deter, Disrupt, and Defeat Terrorist Threats; Develop and Suppon our People and Families;
and Sustaip and Modemize the Force™. These priorities support USSOCOM's ongoing ¢fYorts to ensure SOF are
highly trained, properly equipped and deployed to the right places at the right times for the right missions.
USSOCOM is responsible for all Special Operations Forces (SOF) in DoD'. USSOCOM Jeads, plans, synchronizes,
and as directed, executes global operations against errorist networks. USSQCOM also rains, organizes, cquips and
deploys combat ready special operations forces to combatant commands. USSOCOM responsibilities include
training and equipping these forces to perform their missions anywhere in the world at any time. Specific
responsibilities of USSOCOM include: developing, acquiring, fielding, and supporting special operations equipment,
matericl, supplics and systerns and cnsuring the interoperability of equipment with other DoD systems Interagency
and Partner nations. For the purposes of this performance work staternent (PWS) when support to USSOCOM is
specified this shall include HQ USSOCOM - MacDill AFB FL and the National Capital Region (NCR) including
Joint Special Operations University (JSOU) and Joint Military Information Support Command (JMISC); five
Component Commands including Joint Special Operations Command (JSOC) and United States Army Special
Operations Command (USASOC) - Fort Bragg, NC; Ajr Force Special Operations Command (AFSOC) - Hurlburt
Field, FL; Marinc Special Opcrations Commard (MARSOC) - Camp Lejeune, NC and Naval Special Warfase
Command (NAVSPECWARCOM) - Coronado, CA; the Thcaler Special Opecations Commands (TSOCs)
supporting cach US Geographic Combatant Commanders including SOCPAC, SOCSOUTH, SOCCENT, SOCEUR,
SOCKOR, SOCAFRICOM, and SOCIFCOM. If any new components, thcater commnands, or other reporting
agencics should be created dusing the period of performance for this contract for the purposc of supporting
USSOCOM, they shall also be allowed 10 ulilize this support contract if necessary. From this point forward,
reference to USSOCOM 18 inclusive of all of the above.

1.2. THE GLOBAL BATTLESTAFF AND PROGRAM SUPPORT (GBPS).

The Contractor shall meet all requirements ang responsibilitics in support of USSOCOM as outlined in this PWS
including all subsequent task orders. All support and s12ff shall be fully trained, professional, and custorner oriented,
cousistently providing responsive, flexible, innovative, and cost effective service. The Contracior shall ensure quality
work performance in accordance with applicable standards and guidelines. The Coatractor shail perform the standards of
this PWS in an cnvironmentally aceeptable and safe manner consistent with Federal, State and Local laws as well as
applicable policies, regulations and instrictions. The Contractor shall provide all personnel, equipment, tools, materials,
supervision, and other items necessary (o perform the scrvices and provide support to all mission arcas of USSOCOM
as specified in this PWS and ordered under individual task orders. The objective ol this coptract action is to acquire
global SOF-unique non-personal services and expertise to support the Commander, USSOCOM. In addition, the
Contractor shall provide subject matter expertse in areas of, but not limiled to: time sensitive planning; intcragency

' NOTE" The term and acsonym Global War on Terror (GWOT) is being transitioned to a new term Overseas
Contingency Operations (OCO). Thesc lerms may be used intcsrchangeably in both this PWS and task order
statements of work,
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support; intelligence operations; Military planning, Intclligence, Surveillance and Reconnaissance (ISR) program
analysis; biometrics, socio-cultura) analysis, geospatial analysis, signals intclligence, and human temain injtiatives
with ISR support; administrative support; public affairs; raining; accountiog; budgeting; joint support, budget and
respurce manegement activities; readiness planning aad reporting; personne! and manpower accountability and
reporting; acquisition and life cycle program maragement; procurement support; engincering support ivcluding
research, development, scrence, technology, and systems engineering; graphics support and other business for
USSOCOM. This PWS is meant as an overview of basic scope of the requirements, details will be pravided for each
individual requircment ¢ither via task order RFP PWS or RFP Statement of Objectjves (SOO) as addressed iq
Section IT of this contract, Task Order Procedurces.

1.3 SERVICE DELIVERY SUMMARY (SDS). The Contractor shall perform to 1he standards outlined in this
basic contract PWS SDS as well a5 the specific SDS standards oatlined within cach awarded task order (TC). The
Contractor shall provide guidsnoe and assistapce to cosurce all serviees are provided efficiently and economically,
while providing a quality product or quality service to meet customer requircments. The performance metrics utilized
under both the basic contract and each task order to ensurc all standards are met will be in accordance with the
Contract Quality Assurance Surveillance Plan (QASP).

SECTION 2
GENERAL INFORMATION

2.0 REQUIREMENTS. The Contractor may be required 1 provide the necessary services to support all
Mission areas of USSOCOM as specified and ordered under individual task orders. Areas of support will be in the
three general categories described below: Global Battlesta{l and Intelligence Support, Acquisition and Logistics
Management Support, and Business Operations and Financial Management Support.

2.1 GLLOBAL BATTLESTAFF¥ OPERATIONAL AND INTELLIGENCE SUPPORT. The Contractor will be
required to providc various functional subject matier experts, advisory, analysis, and other types of support services
related to Global Battlestaff Operationa) and Intelligence Support to USSOCOM. This includes, but is not limited to,
aeining, decision support analysis, indcpendent asscssments of technical issues, research and support analysis,
military planning, intelligence operations support, counterioteltigence, SOF cxercise support, SOF studies, language
support expertise, military operations support, and mijlitary operations support strategies. The following will outline
some of the various operational and intelligence support and subject matter cxpertise requirements. These
requirements in no way address cvery possible specific task order requirement, however, they do provide sufficient
information jn order to plan and support this section of the PWS.

2.1.) Readiness Planning and Reporting. The Contractor may be required to provide suppont in the arcas of
plznning, dirceting, assessing, and reporting the rcadiness of SOF world-wide deployed forces, to include special
operations support to the Geagraphical Combatant Commanders (COCOMS), Component Commands, Arnbassadors,
Country tcams, and SOF personncl assigned to or working with various Governmental and nron-Governmental
agencies and partner nations. Typical support efforts include, but are rot limited to: coordination, data collection,
query development, analysis, reporting and manitoring related to current and futurc SOF readiness indicators and
trends. The Contractor may be required to compile, collect, maintain, analyze, perform trend analysis or otber types
of analyses, and present data from the Deployed Fosces Reporting Systems (DEPREP) and Personnel Tempo of
Operatiops (PERSTEMPO} databascs, and other similar databascs. The Department of Defense Readiness Systern
{DRRS) is the DOD readiness system of secard per DOD Directive 7730.65, Department of Defense Readiness
Repoming System (DRRS).

2.1.2 Lessons Learned. The Contraclor may be required to assist in the generation of lessons learncd for the Joint
Lessons [eamed Informaton System - Special Operations Forces (JLLIS-SOF) database or other databases as
required. The Contractor may be required to assist in tbe collection, analysis, archiving, and resolution of
observations, insights and lessons (OIL) from the SOF conymnunity and assist with the dissemination of consequent
lessons Icarmed to the joint conventional and SOF users.
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2 1.3 Combat Modeling, Sirpulation and War gaming. The Contractor may be required to develop new or medify
cxisting models, wargames, expert systems, and simulations to assist in the tesling of concepts and decisions,
exploration of issues, and development and non-systems-relaled maintenance of databases to support models,
training, games and simuletons.

2.1.4 Chemical. Biological, Radiological, Nuclear, and high yield Explosive (CBRNE). The Contraclor may be
required tu provide expertise (o support CBRNE defense, counter proliferation, and counterterrorism matiers.
Typical tasks include establishing, mamtaining, updating. and filing subject-related documents (requirements
documents, meeting roiautes, program documentation, cte.); maintaining the CBRNE Defense Docirine library and
Chcmical Defense Equipment database; assisting in development of SOF doctrine, policy and procedurcs; assisting
in the development of Program Objective Memorandum (POM) and other financial program documentation
submissions; preparing for and participating in USSOCOM Counter proliferaion (CP) and CBRNE integrated
product team (TPT) meetings; preparation of bricfs and presentations; assisting in the preparation of readiness reports
and assessments; planning angd coordinating all activities associated with the annual SOF CBRNE conference;
attending meetings and conferences and performing resulting tasks as required or defined.

2.1.5 Strategic Planning Process. The Contractor may be rcquired to support development of the USSOCOM
Strategic Planning Guidance (SPG) and other USSOCOM Command Leve! Strategy Documentation as required
based on Defense Planning Guidance, threat documnents, and future capability assessments. The Contractor may be
required to support development and prioritization of required SOF capabilitics based on the Joint Mission Essential
Task List and the SPG, popuiating a database of capabilitics-based funding requirements, to include forees and
equipment, link required capabilities to funding requirements, and conduct funding allocation analysis and execution
bascd on POM guidance.

2.1.5.1 Requirements Generation and Documentation Support. The Coptractor may be required to support the
collection and analysis of special operations requirements. The Contractor's SOF expertise wilf assist the Coomand
with requircments definition and coordination across the command, the Services and other Government
organizations. Requirements generation and documentation support may be required to be provided in zcoordance
with the Command’s priority, csteblished time lines, and process definition. The Contracior will provide feedback or
constructive cnficism that will enhance the requirements gencration and documentagon support process.

2.1.5.2 The Contractor way be required 1o perform analysis of alternatives and capabilities-based amalyses lo assist
the Command in Geveloping materiel and non-materiel solutions to the warfighter using the cstablished USSOCOM
system and definitions. Analysis of altematives may include wsing several sources of data and mforrnation compiled
from several authoritative sources both internal and external to USSOCOM.

2.1.6 Structuring. The Contractor may be required to develop new and modify existing models, to support force
structuring in support of the Joint Mission Analysis (JMA) aspect ol the USSOCOM Strategic Planning Process.
Tbe Contractor may be requited to provide analytical support to USSOCOM JMA Subject Matter Experts for the
JMA input and analysis cycle.

2.1.7 Studies and Analyses. The Coniractor may be required 1o conduct studies and amnalyses of current, future, or
required capabilities at the Command or lower levels. Typical tasks may include the conduct of studies and analyses
of the current Command, Control, Comrpurications and Computers (C4) systems or other systems affecling the
command and control tactical units in combat operations with respect to communications and information support for
managemcnt, oversight and technical support of operatiors.

2.1.8 Position and Concept Papers. The Contractar may be required to acquire and compile material from a
multiude of different sources and develop specific, rcw, updated position and concept papers conceming Doclrine,
Organization, Training, Matericl, Lecader and Education, Personnel and Facilities (DOTMLPF) tssues.

2.1.9 Reports. The Contractor may be required to prepare reports oa issues discussed during meetings, conferences,
or other forums conducted by the Government with other parties (including different Contractors, Other Government
Agencies, Services or other parties) in accordance with the Service Deliver Summary (SDS), Quality Assurance



H92222-)0-D-0017
Page 22 of 86

Surveillance Plan (QASP) and other defined requirements required to be delivered as defined at the Task Order
fevel.

2.1.10  Strategic Communicatiop. The Contractor may be required to provide subject matter experlise to

support research and analysis both internal and cxternal to USSOCOM including strategic comuunicatjons o
perform nformation operations. Support will be required across all regional theaters in an effort to identify primary
targct audicaces, develop precise themes and messages, and determine appropriate means of dissemination in order
to gamer foreign support for the US Government's goals, themes, and objectives relating to any overseas
contingency operation of any Special Operations activities. In addition, the Contractor may be required to provide
development, coordination, productior, and synchronization of commercial grade, multi-media products including
after action support including data collection and analysis thereof to measure the effects of information operations to
facilitate planning and make adjustments to ongoing operations. Strategic Comonication may be reccssary within
the Command and the United States as required by the Government and as defined at the individual task orders.

2.1.11 Intelligence and Information Operations (I0). The Contractor may be required to provide subject marter
expertise to support researching, developing, analyzing, and recommending Government and commercial sources of
Psychological Operations related to intefligence and mformation operations. The Contractor may be required to
identify, prioritize, manage, and track production and collection requirements and coordinate across the Intclligence
Community (IC), to include open source information and data, to enswe collection and production reéquirements of
USSOCOM are mel. The Contractor may be required to manage, coordinate, and synchronize wmilitary and civilian
communications planning, produce commercial quality products for unlimited foreign public broadcast, develop
themes, and designs for multi-media products. Contractor may be required to recommend available media to
disscminate messages, synchronize messages across multiple wedivums, and rccorunend proper frequency and
miensity. Contractor will be required 10 provide subject matter expertise ip order to describe or translate
Government requiremeats to creative developers and technicians.

2.1.12 Mcdia Suppost. USSOCOM requires the capability to, on order, posture for rapid global dissemination of
influence media via multiple media outlets and channels in support of strategic and Jong term US Goveroment
Overseas Contingency Operations (OCO) goals and objectives. The contractor msay be required to provide all Jabor,
equipmenl tools, Tnaterials, travel, and other items and services necessary to provide cultural asscssment scrvices
and products that support or inform developed themes and messages. This includes determining, advising, and
informing Government and USSOCOM officials of content or means of dissemination 10 garner foreign support for
US Government’s goals. Accordingly, the contractor will be required to provide cultural assessment services and
products that witl (1) supporl devclopment, cootdination, production, and synchrornization of commercial grade,
multimedia products to include producing corumercial quality guarierly magazines and other collateral print media
products, including bus not limited to special edition print or electronic sousces, calendars, inserts, and brochures;
and (2) enable analysis of data to measure the effects of information operations to facilitate planning and make
adjustments to ongoing operations.

2.1.13  Tclevision/Broad Band Network Support. The contractor may be required to produce, deliver and
disserninate television/broad band petwork commercials and silcoms to support full-spectrum informational
campaigns. As a minimum, production efforts will include all aspects of scripting, storyboards, focus group
assesstnents, production, editing, and distribution. Production activities listed herein way be executed in countries
and in Janguages that culturally and linguistically match the target audiences of the products. The contractor may be
required to develop and executc disscmination and media plans to distribute the products in a manner that will
achicve Government specified objectjves.

2.1.14 Genera) Media Support. The contractor may be required to produce, deliver and disseminate other media as
required by USSOCOM. These media projects may include printed media, cell phonc based applications, video
garues, or other products to support Govemment specified objectives.

2.1.15 Human Intelligence (HUMINT) and Collection Management (CM) Support. The Contractor may be required
to provide expertisc io HUMINT operabons and all associated matters in order to conduct staff coordination,
communication, and synchronization efforts as required with all levels and ranks of personnel as applicable across



H92222-10-D-0017
Pape 23 of 86

the Services, DoD, Federal, Commercial, and Other Government Agencies, foreign angd domestic, to bolster and help
coordinate improved HUMINT support to the USSOCOM mission. All cfforts shall include  logical and methodical
approach using official Instructions and internal processes as applicable in order ¢o provide required CM support.

2.1.16 Civil Affairg (CA) and Psychological Opcrations (PSYOP). The Contractor may be required to provide
expertise 10 support daily operational requirements relevant to the USSOCOM CA and PSYOP mission. This
includcs, but i3 not limited to, monitoring CA and PSYOP operations in theater; reporting on all significant activities
related to CA and PSYOP operations; assisting staff on CA and PSYOP doctrinal issues (including review and
updating of stendalone CA and PSYOP manuals); and assisting staff on updating lcadership orally or ip writing oo
any relevant CA and PSYOP activities supportmg the USSOCOM mission.

2.1.17 Mission Planning. The Coatractor may be requited to provide experiise in the arcas of joinioter-
agency/multi-national coalition and partner natjon operations, SOF intclligence, ground and air operations, and joint
staff operations to engage in cxercise planning and script writing efforts, as standalone projects or with the support of
the USSOCOM staff.

2.1.18 Training and Mijssion Rehearsal Support. The Coutractor may be required to provide expertise in the areas of
SOF operational mission sets, their applicability to training, and technical knowledge of the requirements generation
systemn, simulation development, acquisition, implementation of these mission scts. and network architectures. This
includes the ability to analyze and update current training requirements. These efforis are related to the identification.
analysis, user evaluations, and requirements generation to support time~critical trainitng system needs for SOF. This
support also may invelve the identification, assessment, or coordination with the acquisition or other applicable
cotumunities to develop or modify training materials or stralegies o take advantage of advanced technologies. This
support may be conducted with non-standard uscrs and at non-standard locatjons.

2.1.19 Exercise Execution Support. The Contractor may be required to assist i the delivery of command post
exercises (CPX), NLE and tabletop exercises with role players, subjcct matter experts and other products and
services as identified in supporting exercise documents and material on the U.S. Government’s timeline, This
process inctudes working in collaboration wath the U.S. Joint Forces Command (USJFCOM) and other Commands
or Agencies in developing exercise design and execution.

2.1.20 Exercise Planning Support. The Contractor will provide subject matter experts (SME) with a combination of
skills and experiences, including SOF ground, maritime, and air operations, Joint SOF operational cxperience, as
well as, intelligence and interagency operatious to participate in exercises and battle staff events as determined by
USSOCOM. The Contractor may be required 10 participate in the Joint Exercise Control Group (JECG) throughout
the duration of each event under the guidance of the USSOCOM-Exercisc Director, Lead Planner, and JECG
Director. The contractor may also be required to participate in the Semi-Annual Exercise Conference (SAEC).

2.1.2] USSOCOM Mentor Program Support. The Contractor may be required to provide support for a Senior
Mentor program in order for USSOCOM to obtain ideas, viewpoints, and advice from military, scientific, and
technical experts who provide their expertise on the impact of policy changes and unilatcral operations on strategic
war on terrorism plans; new tactics, techoiques and procedures (TTP) 1o reducc SOF vulnerability and improve
peuetration of enemy defenses; new tools to facilitate deliberate and adaptive planning; and cmployment of
infelligence capabilities, activites, and functions.

2.1.22 The Contractor way be required to assist Special Operatjons Forces Culture and Language Office (SOFCLQO)
with oversight mapagement of funding, languege training policy development, training and test study and analysis,
and establishing an overall command language training strategy for a)l USSOCOM and its components as rcquired.

2.1.23 Cultural and Language Training Support. The Contractor may be required to conduct professional sudy and
analysis to continue and build op previous long-range studies 1o analyze the varied culture and language training
programs and cfforts within the command and identify areas for ioiprovement by extending it to new and modified
initiatives while continuing coverage of traditional programs. Treining cffectiveness efforis may be initiated to
cxamine language and culture training in the U.S. Army Special Warfare Center and School, the Marine Special
Operations School, Air Force Special Operations Command, ang any ather SOF customers, as well as sclect SOF
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unit training programs and training delivered by the joint SOF Tele-training System or other prescribed means. The
Contractor will collect valid and reliable data, analyze it appropriately to yiefd actionable recommendations, and
produce reports, presentations and/or suggested training curricnum. Reports will provide the SO Forces Language
Office (or other designated offices) with discrete, targeted analysis and recommendations tailored to specific
[anguage or cultural programs.

2.1.24 Intelligence and Opcrational Plamning Support. The contractor may be required to provide support that
includes personnel with current and relevant levels and breadib of training, cducation, experience, and expertise in
the funcbiona) or general arcas of [ntelligence and Operational Planning suppon. Support may include conducting
intelligence research, analysis, data collection, production, video analysis. geospatial analysis, socio-cultural and
human terrain analysis ipclusive of intelligence product build, interpretation and disscmination activities to meet
USSOCOM requirements and timetines io support of Command requircments. [n addition, these experts will serve
as Counterterrorism (CT) all-source analysts interpreting and analyzing raw data ip the production of intelligence
from multiple sources. They will compile, collate, analyze, and evaluate all-sgurce information to produce
intelligence products on terrorists, terrorist organizations/networks, non-Government agencics, state sponsors of
terrofism. and potential links and nodes worldwide. Counuactors will routincly advise and brief senior leadership on
matteTs pertaining 10 terrorism and possible terronist activities. These analytical tasks will routinely support
numerous disparate command priorites, such as Information Uperations ([0), Counnterterrorism Signals Intelligence
(CT-SIGINT), Inteliigenece Surveitlance and Reconnaissance (ISR) requirements support, Collection Management
(CM), Intelligence Campatgn Plenning (ICP), Threat Finance, Temrorist group jdentification, human terrain,
predictive analysis and others within the areas of infeiligence (typically J2 in joint organizatiops), operations (J3),
and/or planning (JS). The Contractor may also be required to provide support to the USSOCOM Planning Cells,
Interagency Task Force (IATF), the Information Management Directorate (IMD), the Strategic Information
Operations Missions, and other cfforts of the comroand. The Contractor may also be required to provide regional
expertisc for SOF activities in the gifferent COCOMs. The Contractor may be required to coordinate SOF
operational deployments and produce Deployment Order (DEPORID) modifications tasking USSOCOM Componeats
to support and sustain Special Operations activities as required. The Contractor may be required to continuously
monitor the information management process and make recommmendations for knowledge management actions and
architeclures for information storage, retrieval, and presentation,

2.1.24.1 Deployed Special Operations Forces Support. In suppont of USSOCOM and the Center for Special
Operations mission to plan and synchronize operalions against terronist networks, the contractor may be required to
provide cxpertisc in advising and assisting the Government in determining infrastructure development and expansion
requirernents in support of Command objcctives as a result of data received as a part of Intelligence and Operational
Plarning. In addition, the contractor may be required to support 2nalyses of evolving technology and systems
development to support deployed SOF in concert with analysis of other information including, but pot limited to, the
National Military Strategy (NMS), the Overseas Contingency Operations execution plan, Joint Vision 2020
(JV2020), and SOF Vision 2020 and subsequent documents and data. The contractor will also pasticipate in the
development and prosecution of operations against select adversarics of the US in accordance with approved
USSOCOM authorities. Support required may involve all areas of expertise described within this document.

2.1.25 Signature Reduction and ather Theater Operationa! Suppornt. The Contractor may be required to provide
expertise to identify and synchronize all compartmented low signature reduction Plans, Anocxes, and Proposals and
other similar types of projects as required by SOCOM to support Theater Operations. Accordingly, the contractor
may be required to conduct detailed data collection, analysis and coordination required support with higher
headquarters and all other Government Agencies involved ensuring de-confliction. The Contractor may be rcguired
to assist components and other ageocics as required in development of appropriate signature reduction proposals;
conduct pre-prission briefing and training as required for inbound elcments; advise Commander and collaleral
operatonal cells on special project proposals. When providiag subject matter expertise, the contractor may be
required to prepare and present overt, covert and clandestine operational concepts for review and approval. In
addition, the contractor may be required to provide expertise in the areas of biometrics, identity management,
sensitive site exploitation (SSE) and other unjque skill sets as required. Support may include synchronizing
biometrics collection, planning, tasking, and producing operational requirements in support of the Identity
Superiority Manager 3SM). The contractor may be required to conduct meetings in order to perform plaoning 2nd
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staff coordination. In addition, the Contractor may be required o perform biometric responsibilities mandated by
DOD Dircctive 8521.01E, Department of Defense Bioretrics. The contractor will ensure the identity management
capabilities are leveraged appropriatcly (o support the COCOM's and Component’s mission requircment. Other
such arcas of experise are anticipated 1o be required over the lifc of the contract, however. as these areas of
expertise are identified, they will be dctermined and described at the task order level.

2.1.26 SOF Uniguc Unmanned Systcms (or other SOF unique program or specialty) Treining, Anelysis and Policy
Dcvelopment. The Contractor may be required to support the USSOCOM Upmanned Systeras (or other SOF
Ubnique program or Specialty) Training requirements. The duties include, but arc not §mijted to, analysis and policy
support, Jong range plans, developmeot of traming for USSOCOM unmanned systems or other SOF Unique
Programs or Specialty. The Contractor may be required to provide support to the Government in the revision and/or
update to USSOCOM Directives and support the execution of those duties. The contractor may be required to assist
in the establishment of manual or automated means to monitor unmanfied systems operator and crew qualifications,
training, currency, and operator readiness.

2.1.27 Translation Services, The contractor may be required o provide multilingual translation services via native
speakers, or the certificd native proficiency equivalent at the professional level for languages to conduct translation
activities from target tanguages to the English language and from English into target languages and Cultural/Ideology
Analysis in consonance with open source intelligence (OSTNT) production requircments supporting a full range of
Irregular Warfare and Unconventional Warfare (JW/UW) production tasks commensurate with USSOCOM
imelligence prioritics. Additionally, Services may be required when trapslation is necessary for the integration and
dclivery of final products or requirements such 4s texts, magazines, or vidcos. The contractor will provide ranslation
support to include but not limited to the translation of audio clips, website conteny, print, video, graphic, electronic,
multi-media and aoy additional forms of communication. In addition, the contractor may be required to provide
muhilingual interpretation services via native speakers. or the certified native proficicocy cquivalent at the
profcssional leve) from target languages to the English language and from Englisk into target languages as required
for meetings, conferences, briefings, and various other forums of voice communications. The contractor may be
required to provide broadcast quality voice talent as rcquired. The contractar will also provide scnior subject matter
expert Linguists and Analysts that wijll suppost Irregular Warfare (IW) and Unconventional Warfare (UW) analysis
requirements through translation activities of opcn source data and information. Target Languages include but are
ot limuted to all dialects of the following Janguages: Arabic, French, Spanish, Portuguese, Indonesian, Thai,
Koreaxn, Chinese, Urdu, Farsi, UK Eoglish, Swahili, Pilipino, Hindi. Pasbtu, Russian, and German.

2.2 ACQUISITION & LOGISTICS MANAGEMENT SUPPORT. The Contractor may be required to provide
overall acquisition management support to include program management, cngineering services and support resource
managemienl, contracting support, logistics and sustainment, test and evaluation, and other management and
adrainistrative specialty support to Special Operations Forces (SOF) and SOF-related programs and projccts
throughout all phases of the acguisiGoa lifecycle. All Contractor-furnished activities and products st be consistent
with relevant USSOCOM and DoD directives and instructions.

2.2.) Independent Expert Support. The Contractor may be required 1o provide independent expert advisory services
to the Acquisition Executive, other USSOCOM seniar staff. Program Executive Officers (PEOs), and Program
Managers (PM3) throughout USSOCOM. This includes, but is not lirited 1o; decision support analysis, indcpendent
assessments, business analysis, generation and review of acquisition and logistics stratcgies and other focused refated
topics.

2.2.2 Program Management Support. The Contactor may be required to assist m providing program manageroent
support to USSOCOM. The Contractor personnel shall have current and relevant levels and breadth of acquisition
program management experience and expertise. Support may include, but is not be limited ta:

o daily program or project execulion,

& program/project status reporting and information flow,

e preparation for and participation in program raanagement, execution, and techoical reviews,
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analysis and evaluation of program/projcct progress and status based on Earned Value Manageruent System
(EVMS) information, technical and programmalic reviews, etc.

development and submission of programming, budgeting, and cxecution positions and plans,

development and implementation of acquisition, logistics, and test plans and acquisition strategies,
development of required acquisition docomentation and briefig material.

implementation and execution of standard SOF acquisition and logistics processes as well 2s expedited
processes, such as the Combat Mission Needs Statement/Urgent Deployment Acquisition (CMNS/UDA)
and combat devclopment.

2.2.3 Systems Enginecring Support. The Contractor will assist in providing sysiems cngimeering and technical
management support to USSOCOM on all gquisition programs and science and technology prograrms and projects.
The Contractor personnet shal) have current and relcvant levels and breadth of technical expericace and expertise.
Support may include, but is not be limited to:

technology readiness level assessments and analysis of alternatives;

detasled technical analyses translating user capability objectives into requirements, specifications, or other
documentation, as required;

rcvicw, analyze, and provide recommendations on proposed techmical approaches and solutions,
specifications, test plans, engineering drawings, techrucal review packages, ¢lc.;

risk assessmments and mnitigation plans;

generating technology development strategics, 2od systems engineefing and system architecture
documentation;

assistance with managing the technical baseline and supporting configuratian, interface, and technical data
yoanagement activities;

opefational performance analysis and modeling and simulation;

technical revicws and analyses. such as Reliability, Availability, and Maintamability (RAM) engineering,
manufactuniog and production engineering, product assurance, and systern integration and interoperability,
and validation and verification; and

technological trend asscssment/analysis to identify opportunitics for advancement of current capabilities.

2.2.4 Financial Management Support. The Contractor will assist in providing Government financial management,
budgeting, and cost estimating support for USSOCOM products, services, and other SOF-related or SOF-interest
programs and projects. When providing support, the Contractor shall provide personnel with current and relevant
levels and breadth of financial, budget, and cost estimating experience and expertise. Support may include but not
be limited to:

[ )
[
[ 3

day-to-day execution and tracking of program/project obligations and expenditures,

preparation of dctziled draft financial program docurpentation,

umpleruentation, installation, and maintenance of cost/schedule/performance measurement analysis tools,
analysis, rccommendations, and reporting based on financial data and trends from
cost/schedule/performance measurement analysis tools., EVMS information, etc.,

development and analysis of program/project cost estimates via multiple mcthodologies,

formulation of program budgets and assistance in preparation of program financial plans

development, preparation and submission of Planning, Programming Budgeting. Execution System
(PPBES) documents as well as presentation and adjustment inputs at appropriate USSOCOM znd DoD
revicew boards,

preparation of obligation and cxpenditure reports, forecasting deviation seports, etc.

performance of multiple program financial management tasks (c.g. * cost of doing business” analyses, CI€)
preparation of reports based on analysis of cost and schedule data, life-cycle cost estirates, and ravel
documentation.

Implementation of Tequircments listed in the Business Operations and Financial Management Sections of
this PWS.
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2.2.5 Logistics and Sustaiomen Suppor. The Contractor will assist by providing logistics and sustainment support
for USSOCOM products, setwices, and other SOF-related or SOF-interest programs and projects. The contractor
shall understand the roles that Special Operations Forces Support Activity (SOFSA) and the other Service Support
Activities play in providing dedicated, responsive, cost-cffective lngistics to SOF worldwide in support of the
USSOCOM mission. USSOCOM support shail include but not be limited 10:
¢ the staffing activitics associated with sustainment and support activitics necessary for cugrent on-going and
planned SOF operations at the HQ level,
¢ development and implementation of logistical plans and strategies for SOF and SOF-related programs and
projects.
¢ cvaluation of logistics and sustainmemt plans and approackes,
e development of draft logistics documeuntation and other Jogistics segments of acquisition documentation,
such as Integrated Logistics Suppon Plapns and other acquisition related docurnentation;
s analysis of the acquisition Contractor's incgrated logistics support program and data deliverics;
¢ attendance at pre-award surveys, design reviews, and support-refated (esting;
¢ evaluation and documentation of logistics and susteinment analyses 1o include life cycle cost analysis, repair
tevel analysis, training support analysis, reliability, availgbility, and maintainability (RAM) analysis,
provisioning, inventory management, inventory accountability and site surveys.

2.2.6 Test and Evalvation (T&E) Support. The Contractor shal) provide assistance and support for 2il Jevels of
Government test and evaluation activities. The Contractor shall provide personnel with current and relevast levels
and breadth of test and evaluation ¢xperience and expertise. Support shall include but not be limited to:
» tcst planning 10 include development of draft test plans and procedures, preparation of Test & Evaluaton
Master Plans (TEMPs) and other T&E segmenls of acquisition documentation,
e anendance at or conduct of testing acuvities to include physicel testing, engipeering performancc analyses,
evaluation of measures of cffectiveness, engineering performance predictions and trade-off studies,
o {test analysis to include cvaluation of test plaas, collection and analysis of test data during developmental
and operational testing, drafting of test and evaluation reports
o test suppon activities to include maintenance of test facility site designs and coordination of supporting
activitics and cquipment to support joint interoperability and other testing, ete.
+ testing and corrective action on physical structures of national security ioterest deemed necessary for
protection during National Security Scenario Events

2.2.7 Geoeral/Functional Support. The contraclor shall provide assistance and support at all levcls required to
provide business advice to the customer and to perform contracting assistance and analysis functions using a wide
range of cuniracting, acquisition, and analysis mcthods and types. and to provide assistance to the Government in the
acquisition of complex and/or djversified Special Operations Forces unique systems, equipment and services. The
Contractor shal) provide additional geoeral and functional acquisition and logistics support to the Government
needed for the successful accomplishment of the SOF acquisition and logistics mission to include:

¢  Configuraion Management Support such as development of configuration management portions of
acquisition documentation, change control documentation, specifications and specification maintenance
documentation; analysis of the acquisilion Contractors’ configuration management program and data
deliverics for accuracy, completeness and compliance with referenced requirements, and. providing
recommendations or solutions when inaccurate or non-compliant; organizing and maintaizing complete
configuration management files, including configuration >dentification, change control and status
accounting records, as well as supporting the implementation of CM plans.

o  Data Management Support such as development of data management portions of acquisition
documentation; tracking and reporting acquisition Coniractors’ data delivery status; attendance and
participation at pre- and post-award data and program reviews and providing findiags and
recomimendations; submission of data accession lists of all interpally geoerated documents developed in the
performance of this contract, and developroent and maintenance of paper and autowated archival systems of
all covered documentation.

» Engineering Documentation Support such as the technical review, editiag, and word processing of
Contraclor-generated cngineering documcntation to include, but not limited to, video/tape, both analog and
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b. Wherc classificd information/data is involved, the contractor shall comply with the “National Industrial Sccurity
Program Operating Manual (NISPOM)" and the DD Form 254 (Contract Security Classification Specification) that
is included as an attachment in Scetion J. (Ref FAR 52.204-2)

¢. The contractor will be required o comply with all security requirements enforced by the applicable sponsoring
Government agency. In accordance with DoD 5200.2-R, Personal Security Program, contractor personnel shall have
as a minimum a favorable National Agency Check (NAC) completed before being permitted access to any
Government automated information technology system.

d. When directed by the Contracting Gfficer, the contractor shall renrove any employee who endangers national
security. Removal shall not be a direct charge to the Govermment.

¢. Contractor employces shall oblain aad display identification/security badges to obtain access to any Govermment
wstatjation and any buildings used by the contractor. Contraclor employees shall wear a Government-issued badge
while in Government facilitics. Contractor employees are required to clearly identify themselves as a contractor at all
times whether in person or on the telephone. Further, sub-contractors must identify their respective prire
contractors. If a contractor crmployce leaves the company or moves to a different agency for support under this
contract they will be required to *'check-out™ with their Government representative (COR) and turn their badge into
the Sccurity Managerpent Office (SMO) and clear all computer systems to which they have access.

Security clearances will be processed JAW established procedures, and will be the responsibility of the contracior.

f. The Government (DISCO) shall have and exercise full and complete control over granting, denying, withholding,
Or terminating security clearances for contractor employees, Furthermore, the Government reserves the right to grant
personnel temporary security clearances in eroergency situahions. However, this shall incur no obligation on behalf
of the Government to grant any of these personnel permanent clearances if the subscquent background investigation
does not recommeng the clearance.

g. The contractor’s employccs are prohibited from possessing weapaons, firearms or ammunition, on themselves or
within their contractor-ocwned vehicle or privately owned vehicle while on any Government installation except IAW
252.225-7040 - CONTRACTOR PERSONNEL AUTHORIZED TO ACCOMPANY U.S. ARMED FORCES
DEPLOYED OUTSIDE THE UNITED STATES (JAN 2009).

h. The contractor shall controt access to all Government provided lock combinations to preclude wnauthornzed cntry.
The contractor 15 not authorized to record lock combinations without written approval by the Government. Records
with written combination(s) to authorized secure storage conlainess, secure storage rooms or certified vaults, shall be
marked and safeguarded at the highest classification level as the classified material(s) maintained inside the approved
containers.

i. Contractor employees working within governmenl facilities arc required to attend/complete all command required
security course (newcomers, Information Security, LAN, etc.). Prior to traveling outside of the U.S. on leave or
temporary duty (TDY), contractor persenne] must also receive anti-lerrorism awareness training and threat bricfings
for their intended destination. Prime contractors are responsible for ensuring that their tcam members/subcontractors
attend this required training.

H. 5 Common Access Cards for Contractor Personnel

(2) For installaton(s)/location(s) cited in the contract, contractors shall ensure Common Access Cards (CACs) are
obtained by all contract ot subcoptract personnel who meet onc or both of the following criteria:

(1) Require logical access to Department of Defense computer aetworks and systems in either:

(1) the unclassified environment; or

(1) the classified environment where mnhiorized by governing security divectives.
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(2) Perform work which requires the use of a CAC for installation entry control or physical access to Taciljties and
buildings.

(b} Contractors and their personnel shall follow the procedures outlined in the DMDC Contractor Verificalioo
System User Mapual, Version 2.0.1 April 2009. The Trusted Agents for this contract are the Appointed CORs per
task order. It s the responsibility of the prime contractors (o ensure Lhe CORs have all updated information in order
1o process timely reverifications and new requests in CVS,

During the performance period of (he contract, the contractor shall:

(1) Recurn CACs in accosdagee with local policy/disectives within 7 working days of a change in status for
vontractor pcrsonne] who no longer require logical or physical access;

(2) Retum CACs in accordance with local policy/directives within 7 working days following a CACs expiration date;
and

(3) Reporl lost or stolen CACs in accordance with local policy/directives.

(4) Within 7 working days following corupletior/termination of the contract, the contractor shal] return ali CACs
issued to their personnel to the issuing office or the location specified by local policy/directives.

(5) Fajlure to comply with these requirements may resul( in withholding of final payment.

H.6 Goverement Contractor Relationships

The Government 204 the contractor undesstand and agree that the services to be delivered under this contract by the
contractor to the Government are non-personal services. The partics recognize and agree that no employer -
employee relationships exist or will exist under the contract between the Government and Contractor and/or between
the (roverament and the Contractor's employees. [t is therefore, in the best interest of the Government to afford the
parties a full and complecte vnderstanding of their respective obligations.

Contractor personact under this contract shall not:

e  be placed in a position where they are appointed or employed by a Federal Officer, or are under the
supervision, direction, or evaluation of a Federal Officer, Military or Civilian.

e  Dbe placed in a staff or policy making position.

s be placed in a position of command, supervision. administration or control over Mititary or Civitian
Personncl, or personmel of other contractors, or become a part of the Government organization.

»  be uscd for the purpose of avoiding manpower ceilings or other personnel rufes and regulations or the Civil
Service Comrnission.

e  Be used to perform inherently governmental functions TAW FAR 7.5

The seyvices 1o be performed under this contract do not require the contractor or its cmployees to exercise personal
judgment and discretion on behalf of the Government, but rather the contractor’s employvees will act and exercise
personal judgment and discretion on behalf of the contractor.

Rules, regulations, directions and requirements which are issued by command authoritics under their responsibility
for good order, administration, and security are applicable 10 all personne} who enter the instattation, or who travel
on Goveroment transponiation. This is not 1o be construed or interpreted to establish any degree of Government
control, which is inconsistent with a non-personal service coniract. Refercnce Business Rules for further “do’s and
don’ts” guidance on non-personal s¢rvice comract support.

H.7 Conduct of Personnel
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The Contractor, including his assigned personncl, performing services on a military reservation shall be guided by
and shall observe and comply with all applicable rules, regulations, directions and requirements pertaining to
conduct of personncl on the military rescrvation as prescribed by the Commander of the military reservation during
the performance of the required services. The Contractor further agrees to recognize the authority of the responsible
mijlitary Cornmander to suspend, restrain or restrict the activities of Contractor personnel whenever in his judgmem
such acton is deemed necessary for the protection of personnel and equipment undes his military jurisdiction.

H.8 Maintaining Personnel The Government considers maintaining a low rate of personnel turmover an important
performance racasure of the success of this contract. It costs both the Governruent and the Contractor significant
time and money to orient and in-process ncw personael. Accordingly, when replacing personnel, the Contractor
nust ensure that the new persanne] meet or exceed the stated qualification of the individuals originally proposed

H.8.1 Key Management Personnel Requirements Coatract Level

Certain experienced professional and/or technical personnel arc essential for suceessful accomplishment of
the work to be performed under this contract. Such personnel are defined as "Key Management
Pcrsonnel” and are those persons whose resumes were submitted for evaluation of the initial
proposel. The contractor agrees that such personncl shall not be reroved frorn the contract work or
replaced without comphance with the following:
(1) If onc or morc of the key personncl, for any reasan, becomes or is expected o become
unavailable for work under this contract for a continuous period excceding 30 work days, or is
expected to devote substantially less effort to the work than indicated in the proposal or
iniaally anticipated, the contractor shall, subject to the copcurrence of the Contracting Officer
or an authorized representative, promptly replace personnel with personnel of cqual ebility
and gqualificanops.
{2) All requests for approval of substitutions hereunder must be in writing and provide a
detailed explanation of the circunnstances necessitating the proposed substitutions. The request
must contain a resume for the proposed substitute, and any other informaton requested by the
Contracting Officer. The Contracting Officer shall promptly notify the contractor of approval
or disapproval in writing.
(3) If the Contracting Officer deterrpiacs that snitable and tirnely replacement of Key
Personnel who have been reassigned, terminated or have otherwise become unavailable for the
contract work is not reasonably forthcomiung or that the resultam reduction of productive effort
would be sa substantial 2s 10 impair successful cornpleton of the contract, the Contracting
Officer may terminate the contract {or default or for the convenicnce of the Government, as
appropriate, and will consider when assessing performance prior to exercising an option year.

H.9 Mission Essential Contractor Personnel

The Contracting Officer hag identficd al) or a portion of the services performed under this contract as “Essential
DoD Contractor Services™ as defined and desctribed in DoD Instruction {DoDT) 3020.37, “Continuation of Essential
DoD Contrector Services During Crises.” Hereafier, the personnel identified by the coptractor to perform these
scrvices shall be referred 1o as “Mission Essential Contractor Personnel.”

If notification is provided that a 1ask order will require mission essential support, the Contractor shall provide a
written list of all “Mission Essential Contractor Personnel™ to the Contracting Officer or designee. The list shall
identify names and country(ies) where each employce will perform work under the task ordee.

As required to comply with or perform pursuant to DoD or SOCOM requirements, the contracting officer shail direct
the contractor to comply with requircments intended 10 safeguard the safety and health of Mission Essential
Contractor Personnel. The Contracting Officer may communicate the requirements through a Jetter of notification or
other means, and subsequently modify the contract to incorporate the requircments via full text or by reference. The
Contractor may file a proposal for cost or other impacts under the Changes clause or a Request for Equitable
Adjustment.

H.10 Deploymertts
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All contractor personnel avtharized to accompany U.S. Armed Forces deployed outside the United Statcs mmust be
accounted for in the Synichronized Predeployment and Opcrationat Tracker (SPOT) Program [ocated at
https.//spot.aliess. army. mil/. Per DEARS 252.225-7040. All prime contracts will be pre-loaded in SPOT by the KO.
All contractors will be required to input the LOA requests per task order, per employee in SPOT and send to the
applicable COR for that task order. Aficr COR approval the KO will fipalize and sign the LOA jn SPOT,

H 10.1 The prirae contractors will cach have a Point of Cootact that will process the LOAs within thc SPOT system.
The COR will be assigned as the Government Authority and the Contracting Officer (KO) approves the LOA within
the system. A complete SPOT guide will be provided via cmail to all prime contractors for assistance.

The basic process for LOA's is three steps:

Step [: All prime contracts will be loaded in SPOT by SOAL KII; we will pre-load authorizations, privileges per the
contract, etc. and ensure all CORS are in the SPOT system.

Siep 2: An LOA is requested as part of creaung a deployment (from contractor) at the task order [evel. The LOA is
assigned to 2 Government Authority user {the COR).

Step 3: The Government Authority (COR) reviews the LOA inbox and authorizes the [LOA.

Step 4. The Contracting Officer then reviews the LOA, inserts the accounting data from the task order, and
approves. Once the KO approves the 1.OA it is digitally signed and available to be reviewed and printed.

H-11 Work Period and Authorized Holidays

A standard work period o 40 hours Monday through Friday has been established for this contract for the majority of
all required support. Command core hours are 0900-1500 hours, however, contractors are permined (o work Rexible
work hours 10 support their custormer. Due 10 security restrictions, Contractors will not be permitted to work on
Saturday, Sunday or legal bolidays for on-site support unlcss authorized by the Contracting Officer or the Cognizant
Contractiog Officer Representative (COR). Contractors are responsible to manage the requirement to easure task
order ceiling bours are not exceeded in the case of cost type orders and additional funds will not be required by the
Government. Proper notifications will be accomplished per limitations of cost reparting contract clauses.

January 1st

3rd Monday of January
3rd Monday of February
Last Monday of May

Tuly 4th

1 st Monday of September
2nd Monday of October
November | 11h

4th Tbursday in November
December 251h

When one of the above designated legal holidays fatls on 2 Sunday, the following Monday will be observed as a
legal holiday. When one of the above designated lega) holidays falls on a Saturday, the preceding Friday will be
observed as a legal holiday .

H. 12 5652.216-9005, Government Down Time for Various Reasons (2005)
From time to time Government installations may be ¢losed (n response to an unforesecn cmcrgency o simslar
occurrence, or by order of the President, Secretary of Defense, or installalion commander. Designated emergencics
include, bul are not limited to, adversc weather such as snow or flood, an act of God such as 2 tornado or earthquake,
acts of war or terrorism, computer failures, or a base disaster such as a natural gas leak or fire.
(1) Under such designated cmergencics or other ordered base closures, conteactor personnel will not be allowed
on the Government installation unless specifically approved by the Contracting Officer in accordance with
wnstallation policics and procedures. If an cmergency requiring installation closure occurs while contractor
personnel are o the installation, contractor personnel shall prompily secure all government furnished property
appropriatcly and cvacuate in a0 cxpedicnt but safe manner unless otherwise directed by the Contracting Officer.
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(2) If the instaltation closure causes a delay in the work reguired by the contract, the Government may:

(i) gran atime extension in cach task order delayed by the closure equal to the time of the closure, subject
to the availability of funds.
(i) terminate the work or a portion of the work.
(iii) reschedule the work on any day satisfactorv to both parties.
(iv) permit the contractor to perform at an off-site location dunng the period of installation closure if
meaningful work can be accomplished. Contractor shall certify to the government by letter within 5
business days of retuoning to work the naturc and scope of the work completed off-site.  There shall be no
adjustment to the contract labor rates for work performed off the installation.
(v) require that the Contractor continuc on-sitc performance during the installation closure period in
accordance with installation pracedures.

H. 13 RESERVED

H. 14 Decentralized Task Orders (Ordering Authority)

The GBPS contract allows for both centralized and decentralized execution of task orders. SOCOM and authorized
uscrs at the SOCOM Components may receive access to the GBPS coutract for the purpose of awarding and
administering task orders. Centralized orders will be issued and administered through TIQ USSOCOM Directorate
of Procuremen, HQ Services Suppost Division, SORDAC K and decentralized orders will be issued and
administered through the requesting organization's Cognizant Contracting Activity. Section G and the guidclioes
outlined on the GBPS portal will be adhered to by all contract organizations granted this ordering authority.
Contractors will be notificd in writing which offices have been granted decentralized ordering authority during the
performance of this contract jf any.

H. 15 Organizational Conflict Of Interest and Protecting and Handling Proprietary Informeation
H.15.1 Organjzational Conflict of Interest

(a) The work to be performed by the contractor under this contract is of such a nature that it may create an
organizationel conflict of interest as conternplated and defined by Subpart 9.5 of the Federal Acquisition Regulation
(FAR). Thbe contractor (as defined in paragraph (d) below) shall not engage in contract activities which may impair
its ability to render unbiased advice and recommendations, or in which it may gaio an unfair competitive advantage
as a result of the knowledge, information and cxpericnec gained during the performance of this contract.

(b) The contractor shall not participate as a prime contractor, subcontractor, consultant or tcam member in any
acquisition for services, hardware or soltware during the tifc of this contract or through the inital production
contract, whichcver s longer, where:

(1) The contractor, in performing a task/delivery order under this contract, has participated tn requirernents
generation, requirements analysis, acquisition support. budget planning and management, business process
reengineering, program planring and cxccution suppor, or statcment of work preparztion; or,

(2) The system, hardware, or software, being developed bas the potential of being tested by the contractor
under a task/delivery order issued under this confract; or,

(3) The contractar may have an unfair competitive advantage resulting from the information gained duriag
the performance of a task/delivery order under this contract; or.

(4) Cootractor performs technical evaluation of contractor proposal and/or products or services or provides
advisory services in relation thereto.

{c) The Contractor may be required to perform technical evaluation of contractor offers and/or products as well as
advisory and assistance services relative to the same. In these instances, the Contractor wil) not evaluate or advise
the Government concerning its own products or activitics.

(d) The 1erm "contractor" herein nsed means:

(1) The organization entering into this contract with the Government;

(2) Al} business organizations with which it merges, joins or affifiates, now or in the future, and in any
manner whatsoever, or which bold of may obtain, by purchase or otherwise, direct or indirect control of;



H92222-10-D-0017
Page 55 of 86

(3) Its parent organization (if any), and any of its present or funure subsidiaries, associates, affitiates; and,
(4) Any organization or enterprise over which it has direct or indirect control (now or in the future).

(c) “Affiliates” means concerns and entitics where one controls or has the power to control the other, or a third party
or parties controls or has the power to control both. It does not matter whether control is exerciscd, so long as the
power to control exists.

(f) Government representatives shall have access to the contractor's premises and the right to inspect all pertinent
books and records in order to insure that the contractor is in compliance with Subpart 9.5 of the FAR and this
provision.

(g) If the contractor, afier award. discovers a potential organizational conflict of interest, a prompt and full
disclosure shall be made in writing to the contracting officer. This disclosure shall include a description of the
actions the contractor has taken or proposes to take to avoid or mitigate the copflict.

(h) The Government may waive application of this clause when it is dctermined to be in the best interest of the
Government {0 do so.

(1) The contractor shal! include this provision, including this paragraph, in subcontracts of any tier. The use of this
clause ip such subcontracts shall be read by substituting the word "subconmactor” for the word “contractor” wherever
the latter appears.”

H.15.2 Protecting and Handling Proprietary Information

(a) During contract performance the contractor may, either directly or through the Governrment, receive proprietary
technical data and computer software (hercaller “proprictary information”) of other contractors. The contractor shall
protect such proprietary inforraation with the same caution that a reasonably prudent contractor would use o
safeguard highly valuablc property, Proprietary information shail not be duplicated, used or disclosed in whole or in
part, without prior permission of the Government, for any purposc other than to perform this contract. This
restriction does not limit the contractor's right to usc, duplicate or disclose such information if such information was
lawfully obtained by the contractor ffom other sources.

(b) The contractor shall entes into written agreements with all companies whose proprietary information it rcoeives.
In addition, the contractor shall obtain individual non-disclasure agreements from all cmpjoyees who bave access to
such data. The comractor shall fumnish to the Contracting Officer (CO) copics of these written agreements.

(¢) The contractor shall include this provision, including this paragraph, in subcontracts of any tier which jinvolve
access to infosmation covered in paragraph (a) above. The use of this clause i such subcontracts shall be read by
substitnting the word "subcomntractor™ for the word "contractor” wherever the latter appears.

H.16 Associate Contractor Agreements

The Contractor shall enter into Associate Contractor Agreements (ACA) for any portion of the contract requiring
joint participation in the accomplishment of the Government’s requircment as specified in individual orders. Joint
participation may involve entering into this agreement with another GBPS prime in support of ope or more
custorners or it may also include agreements with other contract primes outside of GBPS as identified within a
specific lask order. The agreements shall include the basis for sharing information, data, technical knowledge,
expertise, apd/or resources essential to the interaction of the program support, which shall ensurc the greatest degree
of cooperation for the development of the program to meet the terms of the contract. Associate Contractor
informaton identificd below is to be provided for individual task orders as required.

(a) CONTRACTOR ADDRESS PROGRAM/CONTRACT

(b) ACAs shall include the following general information:
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1) Jdentify the associate Contractors and their relatioaships.
2) Identify the program involved and the relevant Government contracts of the associate Contractors.
3) Describe the associate Contractor interfaces by general subject matter.
4 Specify the categories of information to be cxchanged or support to be provided.
5) Include the expiration date {or event) of the ACA.
6) Identify potential conflicts between relevant Government contracts and the ACA; include agreements on
protection of propnetary data and restrictions on employces.
{c) The cooperating Contactors shall provide a copy of such agreement to the Contracling Officer for review
before executivn of the document.
d The Contractor is not relieved of any contract requirements or entitled to any adjustments to the contract
teyms because of 2 failure 10 resolve a disagreement with an associate Contractor.
(e) Liability for the improper disclosure of any proprictary data contzined in or referenced by any agreement
shall rest with the parties to the agreement, and not tic Government.
($)) Al] costs associated with the agreements are included in the pegotiated cost of this contract. Agreements
may be amended as requircd by the Government during the performance of this contract.
(® The following Contractors are associate Contractors with whom agreements are required: (Tao be

provided per task order if necessary)

H. 17 Cross-teaming

Teaming arrangements in which Prime Contractors participate as a subcontractor/tcam member with another Prime
Contractor are not authorized under this contract for task order competitions. In addition. an offeror under the
contract solicitation may not compcte to be the prime for one team and a subcontractor for another team. Contractor
team arrangements will comply with FAR 9.6.

H. 18 Prime-Subcontractor List

Any time a prime adds or delete a major subcontractor (performing 25% of the overall effort) the prime Contractor
shall provide an updated list 1o the Confracting Officer or Administrative Contracting Officer for review and
approval per FAR Pant 44 . All prime contractors shall maintain an approved purchasing system, however, if during
the period of performance the prime contractar does not have an approved purchasing system, 10 U.S.C. 2306
reguires notification before the award of any cost-plus-fixed fee subcontract, or any fixcd-price subcontract that
exceeds the greater of the simplified acquisition threshold or 5 percent of the total estimaced cost of the contract
Primes are encouraged to foster long~erm relations with subs on their tearns. The prime Contractor js responsible
for providing timcly notification to the Government of any acquisition or mergers involving the prime contractor to
include the potential impact on this contract.

H.19 Subcontracting Requirement

The magnitude of this contract may require many busipess concerus to tcam, partner, and/or subcontract with other
business concerns (large and small). The Government bas set 2 small business subcontracting requirement of 30% of
totzl contract dollars(less matenal. ODC, and Travel) for this contract. All large business prime contractors will be
required to mect and maintain this requirement throughout the life of the contract. 1Dama regarding each Coniractor's
subcontractor performance will be obiained as follows: after contract award, large business prime contractors shall
submit docunentation supporting actuaf totat contract doflars subconmacted to small business concerns in
accordance with eSRS contract clause. This 30% minimum requirement shall be evaluated by the ordering KO as
part of a determination of past performance compliance for exercising an optiou period on that prime contractor's
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contract. Additivnally, the Government shall be entitled to a unilateral reduction on contract price in 2p amount that,
considering the circumstarices, is determined (o be equitable by the KO (see Clause H.21)

H.20 Exercise of Contract Optlon Period

Prior to exercising a prime award option period the Government will review the Contractor's performance based
upon information obtained from 2l] evaluation areas in the Contractor Performance Assessreat Reports in CPARS
and input obtained through internal sources, including the CORs JAW the QASP, ruecting the contractual
subconfracting requirements, quality of service, proven task order compelitiveness, and proven cost control over the
basic contract award period. At the time of review, if the Contracting Officer (KO) determines that a contractor’s
perfortnance is unsattsfactory, the Govemnment will not cxercisc the opbon ou that specific contract. If at the time of
review the KO dctermines that a Contractor's performance to that point is satis{actory, the Goveroment roay
unilaterally exercise the option on that contract for that option period.

H.21 Small and Small Disadvantaged Subcontracting Requiremeats

The contractor's approved subcontracting plan is a material requircment of this contract. The subcontracting Ievels
stated in the approved plan are the minimurn requirements of the contract. The percentages stated in this clause are
not goals; they are mandatory requirements. The minimum mandalory requirements are a percentage of total contract
dollars (direct labor only, not inclusive of material, ODC, or Travel). Additionally, for task orders or task order
modifications that will be performed entirely outside of the United States and its outlying areas those dollars will be
excluded from the requirement for the 30% Small Busincss mandate.

CATEGORY MINEMUM
REQUIREMENT
Small business 30%
Small disadvantaged ** 5%
Woman owned** 3%
HUBZonc*** 0%
Veteran owncd** 3%
Service Disabled Veteran Owned** 3%

**Included in 30%
*++ HUBZone Small Business subcontracting is bighly cncouraged. Any percentage of subcontracts awarded to
HUBZone Contractors will be counted and included in the overall required 30%.

The Hrm(s) must be registered in the Centra) Contractors Registration https://www.bpn.gov/cer/default.aspx Also
recommend Pro-Net, Dynamic Small Business Scarch Engine http:/sdsbs.sba.gov/dsbs/scarch/dsp dsbs.cfm

H.21.1 Penalty for Failure to meet the Small and Srugll Disadvantaged Business Contracting Participation

The initial evaluarion of amalt business subcontracting performance will be the second regular Subcontracting
Report for Individual Contracts and Summary Contract Report submission that occurs after the first, full 1 vear
period from contract award. All subcontracting reports will be submitted via eSRS. Additionally, starting at this same
time period all prime contractors will begin including a separate report within the monthly reports required under
PWS paragraph 3.1.1 which Teports total direct labor dollars being subcontracted IAW H.21 above.

If the actual Small Business performance for the ovcrall contract effort does not meet the mandatory goals stated in
the approved subcontracting plan for each category, the Government shall be entitled to a reduction in profivfee at
the task order levels. Prior 10 cxcrcising any task order option perjods for a period of | year afler the eSRS
subenission outlining unachieved goals, (i.e. if you have 20 task order oplions being exercised over the next year, all
are effected) the government will be entitled to reduce the profit/fee that was negotiated and awarded for those
option periods by 2.5% of the estimated cost for each option period being cxercised for every task order over the
next year (penalty period). For example, on a cost plus fixed fee task if the estimated cost is $100,000 and the fixed-
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fee is $10,000, the fee would be reduced by $2.500, to $7,500. On a firm fixed price task, if the negotiated cost
was $100,000 and negotiated profit was $10,000, (totaling $110,000) the task price would be reduced by $2,500 and
the resulting task price would be $107,500.

The reduction will effect that entire ful) option period year of that task order (example. a prime submits a report in
May 2012 reflecting goals are not met; the prime currently has 10 active task orders with option years; prior 1o
excrcising any task order options from Junc 2012 to May 2013 the government will reduce the fee for the option
period being exercised; if the task order option period exercised period of performance is Nov 2012 to Nov 2013,
the fee reduction applies for that entire year).

In addition, if the contractor does not meet the 30% subcontracting requirement, the Governruent may elect pot to
exercise the next option period on that prime contractor’s contract per the QASP or an option under a specific task
order.

H.21.2 Credit For Subcontracting to AbilityOne Firms

‘There are no mandatory contractual requirements to subcontract to AbiliryOne Firms. The Government is however
offering an inccouve to encourage prime contractors {o provide subcontracling opportunities to AbilityOupe. For
cach percentsge poibt or fraction thereof subcontracted to an AbilityOne firm the prime contractor shall receive a
corresponding 2 for 2 credit toward their total 30% Small Busimess mandate for the next reporting period.
Example, AbilityOne receives | % af the total contract doflars (by prime contractor) duriag the basc period of the
contract. The primc contractor who subcontracts with AbilityOne will have alreedy met 2% of their 1ota}
subcontracting mandate.

H. 22 Procedures for 1ssuing, Evaluating, and Awarding Task Orders

General. This contract is designed 10 mect the wide and varied needs of USSOCOM. As soch,

FFP, FP LOE, FPI¥, CPFF, and CPIF types of task orders may be awarded hereunder, however, FEP will be the
preferred contract type to accompany performance based concepts to the maximum cxtent possible. The
Government will determine the most appropriate task order contract type for each effort. The Government may
unilaterally deviate from these procedurcs at apy time as required. The Government intcnds to award the first four
task orders bascd on the task proposals submitted with the contract proposat shortly after the prime awards arc made
and further discussions are not anticipated for these initial 4 awards. The basis of award of the 4 jnitial task orders
wilt{ be in accordance with H.22.3. The Contractor shall normally have 25 days to submit their proposals, unless &) a
longer Gmeframe is specificd in the request for task order proposal, or b) it is an urgent requirement as addressed
below in H.22.) or c) the Government determmines that the task order does not require a 25 day time period to submit
a valid proposal. Accordingly, the amount of time for proposal submission will be 25 days for each task order unlcss
$0 1dentified im the instructions to offerors (TTOs).

Contractors may submit altemative contract types if so stated within the ITO, but must fully explain the terms and
conditions, as well as price benefits to the Government., in its alternate proposal. The Governmernt may or may not
consider the alternate approach. The Contractos shall perform in accordance with the awarded task order including
all terms and conditions of the basic contract and any additional specific information awarded at the task order level.
Task orders may include option year periods. The process for excrcising lask order options are included below under
task order procedures.

H. 22.1 Goverument Requests for Task Order Proposals

Content and Transmission. Whco the Government has a requirement for work t0 be performed, the KO shall
notify the Contractor(s) of: (1) the work to be performed via Statement of Objectives or other documerit that
describes the Govermment’s requircments; (2) the desired performance period and (3) any other information
considered to be of assistance to the Contractor in preparing @ proposal in accordance with the ITO. The Request for
Proposal (RFP) may be written or oral, and may be transmitied by any means including the mail, Interoct, c-mail,
telepbone, or face-to-face. The standard method of ransmission, however, shall be c-mail, viz [nteret in writing
unless otherwisc requested by the KO. The intent of the Government is to issue the RFP documents and then allow
the prime conmractors 10 meet with the requiring activity, the XO or contracting specialists, or others as required in
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order 10 altow the Government and Contractors to clarify any concerns, questions, expected outcoraes or definitions
included in the task order RFP. The Government intends to fully disclose any information with the contractors thet i
available in order to ensure 2|| parties understand goals, risks and concerns in order to provide the best solutions
possible with clearly outlined definitions of task order success.

Obligations. The task order RFT shall not obligate the Government 1o issue task orders under this contraet, nor shall
it authorize the Contractor to perform any work pursuant to such requests for proposal prior to the Contractor’s
receipt of an authorized Notice Lo Proceed or issuance of formal task order DD 1155,

Urgent Requirements. In the event of an urgent requiremcnt, the Contractor shall provide a written proposal within
the timceframe specificd by the KO ip the specified format.

H.22.2 Submission of Task order Propossls

Standard Requirements. Contractors are required to submit a proposal for every requirement solicited without
conflict unless granted a waiver in advance by the Contracting Officer (KO) or Ordering Officer (Q0). Ifthe
Confractor has rcason to request a waiver, but is not granted a waiver by the KO in advance, the Contractor shall
submit a detailed staternent of reason for a waiver to the KO withjn 2 days of task order RFP receipt.

Proposal Content. Proposals shall normally consist of a task order management proposal, a pricing proposal, and &
Proposcd Performance Work Statement (PWS). If an actual subject matter expert, specialist, or technical cxpert is
proposed in order to provide services under the task order, a resume should be provided in the management proposal.
Additionally, ITOs may specifically require the submission of certain resumes. Proposals will be reviewed by the
Government and used as a basis for any required negotiations or discussions and the subsequent issuance of a task
order. Al task order proposals shall contain any and all information required to conduct an overall task order
evaluation, including all details related to price or cost as applicable. Unless otherwise specified in the RFP,
proposals shall contain the overall proposed approach 1o meeting the details of the SOO, including a proposed
Performance Work Statement with performance metrics and pricing information described below. Though past
performance on current task orders by each offeror will be considered in the overall evaluation of sew competitive
task orders, no past performance information will be required 2s a submission by the offeross at the task order level.
During the initial task order evaluations, since current task order past performance has not yet been demonstrated, all
priroe offerors will be given a neutral rating.

Task Order Mapagement Proposals shall contain the following information within 2 10 page limitation:

®  An overa)l discussion of the Contractor's Task Order Management approach (technical and management
information as required) to meet the proposed PWS solution including performance measurements and exit
criteria for task order completion. The Contractor shall also provide rationale as to why the proposed labor
is appropriate to allow the Govemment 16 determine the contractor's level understanding of the task 10 be
performed. The basis of estimate shall be detailed sufficiently to understand (be Offeror’s approach and
ghall include at a minimum the Jabor categories/skill tevels required, labor hours per category, and basis fos
the proposed hours which were utilized 1o develop the Contractor’s proposal.

e A discussion regarding where the support will be provided associated with proposcd solution. If (he
Government provides information that indicates that they desire the work to be performed on site, but the
Contractor can provide an alternative solution off-site, it is the Contractors responsibility 1o address risk
mitigation information to deliver the services required in the proper environment to protect and share data
as required.

¢ Maicrial and Trave). Offerors shall provide the basis of estimate for any material or travel costs included ip
the price proposal. In addition. the offeror shall identify any unique Govemment furnished
property‘materials/daia required for performance if not already identificd in the RFP.
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e Innovation. Offerors shall provide a clear cxplanation regarding proposed innovative approaches being
recommended to the Government to improve productivity and efficiency specifically related to the task
order requirement including a discussion of how the approach meets/exceeds the requircment in & way that
will benefit the Government. Any innovation proposed, if a commitment, should be included in the PWS.

e If specific subject matter expertise or Key Personael are required, the Governmenl will so indicate in the
Instruction 1o Offerors or the Statement of Qbjectives. If so stated, proposal must also wmnclude:
o Proposed personne) individual’s qualificaton summaries/resume
o Rationzle for the personnel, knowledge and skill levels proposed

Performzace Work Statement. [n response to the Government’s Statement of Objectives (SOO) which will
pormally include (1) Purposc; (2) Scope or mission; (3) Period and place of performance; (4) Background; (5)
Performance objectives, i.e., required results; (6) Any operaling constraints, and (7) an SDS table from the Contract
QASP, offerors are responsible {or proposing 2 PWS. The PWS will be performance-based IAW FAR 37.602 o the
maximum cxteat practical for the requirement. Offerors will include the task order SDS tzble from the SOO in all
PWS submissions. The SDS performance metrics/thresholds will be completed by each contractor for cach task
order. Contractors may a)so add objectives and corresponding metrics or provide explanation for deletion of
objectives or metrics/SDS iterns for copsideration that are applicable to that specific task order. However, all
additions must be incorporated within 1 of the 5 categories of the SDS.

The proposed performance standards cstablish the performance level required by the Government to meet the
contract requirements. The standands shall be measurable and structured 10 permit an assessment of the contractor's
performance. The Government will cvaluate the Contractors proposed performance standards in responsc to 2 SOO
10 dewermiae if they meet the Government’s peeds,

Cost/Price Each cost/price proposa) should clearly indicate the appropriate Scction B CLIN for each year (i.e. CLIN
0001 for base year, 0006 for travel CLIN, cte. ) If the Government directs the usc of the cost reimbursable travel
CLIN in the 1TO, then all travel costs will be proposed separately. ITOs for each task order will inform offerors of
the contract type required. Cost or Price proposals vary slightly dependant on contract type as follows:

FFP Task Orders: Tac Ofcrors are to provide a total price for each FTP task order. Price shall be inclusive of all
direct (i.e., direct labor, matedal, travel, and ODC) and associated inditeet costs plus fee related to the task order.
Proposed price shall be identificd by base and option periods, if applicable.

Cost tagk orders: Will requirc information other than cost or pricing data. Contractors will show a clear buildup of
all direct and indirect costs being proposed. Indirect proposed rates for labor shail be based upon the business unit’s
forward pricing rates as approved by DCMA that are in effect at the time of the task order RFP submission.

H.22.3 Governmeont Evaluation of Task Order Proposals

Upon receipt of the proposals, the KO and the requiring activity will analvze the proposals and, if acceptable, issue 2
task order to the contractor whose offer provides the best valuc to the Government as described in the ITO.
Negotiations or discussions may be conducted prior to issuance of any task order. The standard cvaluation of task
orders wil) be a technical review of proposed PWS 204 approach to mecting PWS description(management
proposal). proposed cost/price (basic and all option years) and past performance (GBPS task orders). unjess other
criteria is specifically stated in the ITO.

Upon receipt of the proposal(s). the KO may:

* Open discussions or negotiatc with all or some contractors providing proposals
° issuc a rask order based upon the original proposal(s) furnished;

. reject the proposal(s), or

. cancel the requircment.

Task orders shall be issued on DD Forrm 1155 "Order For Supplics and Services;" (or similar form) and sent
clectronically to the contractor. Task order shall be consecutively mumbered, dated and shall include supporting
documents as applicable. If no offer 15 dotermined acceptable or the Government loses the funding for the project,
the Government will notify all Offerors of the cancellation.
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DEVIATION H.22.3: Following contract award(s) the Government will determine the best value of the initial 4 task
orders, based on the task order proposals and discussions conducted (if conducied) during the overall contract source
sciection. For each task order, Task order Management and PWS is significantly mose important than price.

H. 22.4 Authorization to Proceed ap Task Orders

Ju time-critical circumstances, after award and prior to the Contractor’s receipt of the contractual instrument, the
Contracting Officer may direct the Contractor in writing, verbally, or electronically, to commence performance of the
task. Otherwise, the Contractor is not authorized to comrnence task performance prior to the issuance of the sk
order or other written ur electronic notice provided by the KQ. In po case sball the Contractor commence work
without explicit approval from the KO.

H.22.5 Option excrcises at Task oxder level will be accomplished in accordance with FAR subpart 17.207 and
Section H of this contract Task order option periods will be outlined in each task order TTO.

H. 22.5.1 [n accordancc with FAR 17.207 the Contracting Officer must mzke cerlain determinations priof to
exercising any options. Accordingly, prior to exercising 2 task order option period the contractor will be required to
provide supportiug data assisting the Contracting Officer with the determinations in addition to considerations of
clause H.20 above.

H.22.6 Task Order Completion

Within ninety (90) days after the completion of task orders, an authorized representative of the contractor shall
certify in writing to the Contracting Officer thet the task order is completely bjlled, remaining dollars of said amount
can be de-abligated (if applicable) and all deliverables have been received and accepted by the Governmeat. This
information will be used as part of the final required documentation for contract closcout. The final closeont
proposal shall include itemized Accounting Classification Reference Number (ACRN) de-obligations at thc CLIN
level per task order. This clause applics to all task order types, with the exception of final billing for cost type task
orders,

H. 23 Fair Opportunity Exceptions
1AW FAR 16.50S, Ordcring, 2ll maltiple award Contractors shall be provided a fair opportunity to be considered for
each order in excess of $2,500 pursnant to the procedures established in this section, unless the KO determincs that:

The agency's need for the services or supplies s of such urgency that providing such opportunity to all such
Contractors would result in unacceptable delays.

Only one such Contractor is capable of providing the services or supplics at the level of quality required because the
services or supplies ordered arc unique or highly specialized;

The task/delivery order should be issued on a sole source basis in the interest of economy or efficiency because it is a
logica) follow-om to an order already issued order under the contract, provided that all awardees were given a fair
opportunily pursuant to the procedurcs in this clavse to be considered for the original order.

It is necessary to place an order to satisfy 2 minimum guarantee.

It is the Government’s intent to ensure Fair Opportunity by focusing on task order level competition and robust
subcontracting opportunitics to the fullest extent possible in order to accomplish the Commander’s gosls providing
the highest quality services at the most fzir and reasonable prices throughout the entire contract period of
performance.

H.24 Task Order Ombudsman
The Task Order Ombudsman is responsible for reviewing complaints regarding this ID/1Q Task Order coptract. The
Ombudsman shall review complaints from the contractors and ensure all contractors are afforded 2 fair opportunity
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to be cousidered, consistent with the procedures of the coniract. The SOCOM Ombudsman is assigned in accordance
with SOFARS 5616.506.

H. 25 Travel Requirements

Contractor employees may be required to travel to various locations within and outside the continental United States
{(CONUS) in performance of task orders. Estimated trave) requirements will be included, in the requests for
proposals for each new task. [fthe task order ITO outlines that all travel cannet be determined reasonably by the
govcroment, contractors will be instructed to propose using the cost ceimbursable travel CLIN. If the usc of the
separate cost reimbursable Travel CLIN is requiced, then al) required contractor rave) must be approved by the
Govemment prior to departuse.

H.26 Material

The puschase of information technology equipment that would be utilized oo site and connccted to the Command
networks, hardware, software, ete. is not authorized and will be purchased under the Command Information
Technology (ETTC/SITEC) contract vehicle unless approved by the KO in writing. Certain task orders may require
substantive material purchases such as media, regional magazine initiative (RMI), subscriptions, cte. in direct
support of the spccific task order. If substantive smounts of matetial are expucted, the Goverrment will idealify
known requirements and estimates in order to allow competition. Substantive (in excess of 100K) aterial purchases
that will become Government property require approval by the COR unless otherwisce deseribed ip the ITO. FFP and
CPFEF task orders should be proposed inclusive of total cost as there is not a separate Material CLIN, however per
task order proposal requirements the proposed cost of material is still reflecied as well as travel for an accurate
evaluation.

H.27 Allowable Costs direct support

In the course of business, sitations may arise where Government facilities may not be available for performance of
the task arder requirements (i.e., base closwre duc to weather, Force Protection conditions, etc.) in these cases
contract clause H.12 applies. There nay also be occasions when Govermment support contractors are invited to
participate tn morale and recreational activities (i.c., holiday partics. door decorating, golf outings, sports days and
other various social cvents). Under these circumstances, when labor hours arc being billed, these hours may not be
directly charged to this contract and contractor ceployces must comply with individual company policy that is in
accordance with that comparny’s compensation systerr. In accordance with FAR 37.104(b) personal service
contracts are probibited. The Government does not have an employer/employee relationship with contractor
cmployecs and therefore is not authorized to grant admunistrative leave or expend Government resources 1o
compensate contractor cmployees for hours expended on activities not included in the PWS.

H.28 Transfer of Business Unit Execatiog the Contract
The contract award was based on the cost structure of the (to be defined at time of award) business unit. It is in the
governmenis best interest that the work performed under the contract remains with 1his business unit. The contractor
agrees that there will not be a transfer of the contract to another business unit without compliance with the foliowing:
(1) Clear and substaglive proof is provided that the transfer is in the best interest of the
government.
(2)  All requests for transfer must be in writing and provide a detailed cxplanation of the
circumstances necessitating the change. The Contracting Officer shall promptly notify the
conlractor of approval or disapproval in writing.
(3 If the Contracting Officer determines (hat transfer request is not acceptable or that the
operations of thc currcnt business unit would be so substantial as to impair successful
completion of the contracy, the Contracting Officcr may terminate the contract for default or
for the convenience of the GGovernment, zs appropriate, and will consider when assessing
performance prior 10 exercising an option ycar.
The government would only consider a cast reduction for task orders currently being executed should a change of
business unit be granted.

H.29 Non-Displacement of Quazlified Workers
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() Consistent with the efficient performance of this contract, the contractor and its subcontractors shall, except as
otherwise provided herein, in good faith offer those eroployees (other than managerial and supervisory employees)
employed under the predecessor contract whose employment will be terminated as a result of award of this contract
or the expiration of the contract under which the eruployees were hired, a right of first refusal of employment under
this contract in positions for which employees are qualified. The contractor and its subcontraciors shall determine
the number of employees necessary for efficient performance of this contract and may elect to employ fewer
employees than the predecessor contractor employed in connection with performance of the work. Except as
provided in paragraph (b) there shall be no employment opening upder this contract, and the cortractor and any
subcontractors shall not offer employment under this contract, 1o any person prior to baving complied fully with this
obligation. The contractor and its subcantractors shall make an express offer of employment to each emplovee as
provided herein and shall state the time within which the employee must accept such offer, birt in no case shall the
period within which the employee must accept the offer of employment be fess than 10 days.

(b) Notwithstanding the obligation under paragraph (a) above, the coptractor and any subcontractors (1) may
employ under this contract apy emaployee who has worked for the contractor or subcontractor for at least 3 months
immediately preceding the commencement of this contract and who would otherwise face lay-off or discharge, (2)
are not required to offer a right of first refusal to any employec(s) of the predecessor contractor who are not service
employees within the meaning of the Service Contract Act of 1965, as amended, 41 U.S.C. 357(b), and (3) ere not
required to offer a right of first refusal to any employee(s) of the predecessor contractor whom the contractor or any
of its subcontractors reasonably belicves, based on the particular employee's past performance, has failed to perform
suitably on the job.

(c) In accordance with Federal Acquisition Regulation 52.222—41(n), the contractor shall, not less than 10 days
before completion of this contract, fumish the Contracting Officer 2 certified list of the names of all service
employees working under this contract and its subcoptracts during the last month of contract performance. The List
sball also contain anniversary dates of employment of each service employee under this contract and its predecessor
contracts either with the current or predecessor contractors or their subcontractors. The Contracting Officer will
provide the list to the sunccessor contractor, and the list shall be provided on request to employees or their
Tepresentatives.

(d) Ifitis determined, pursuant to rcgulations issued by the Secretary of Labor (Secretary), that the contractor or its
snbcontractors are not in corapliance with the requirements of this clause or any regulation or order of the
Secretary, appropriate sanctions may be imposed and remedies invoked against the coptrector or its
subcontractors, as provided in Bxecutive Order (No.) 13495, the regulations, and relevant orders of the
Secretary, or as otherwise provided by law.

(e) In every subcontract entered into in order 10 perform services under this contract, the contractor will include
provisions that ensure that each subcontractor will honor the requirements of paragraphs (a) through (b) with respect
to the coaployees of a predecessor subcoptractor or subcontractors working under this contract, as well as ofa
predecessor contractor and its subcontractors. The subcontract shall also include provisions to ensure that the
subcoatractor will provide the contractor with the informetion about the employees of the subcontractor needed by
the contractor to camply with paragraph 5(c), above. The contractor will take such achon with respect to any such
subcontract as may be directed by the Secretary as a means of enforcing such provisions, including the imposition of
sanctjons for non-compliance: provided, however, that if the contractor, as a result of such direction, becomes
involved in Litigation with a subcaniractor, or js threatened with such involvement, the contractor may request that
the United States enter into such litigation to protect the interests of the United States.”

(Exnd of Section H)
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CLAUSES INCORPORATED BY REFERENCE

52.202-1 DeSnitions JUL 2004
52.203-3 Gratnitics APR 1984
52.203-5 Covenant Agaipst Contingent Fees APR 1984
52.203-6 Restrictions On Subcontractor Sales To The Govermment SEP 2006
52.203-7 Anu-Kickback Procedures JUL 1995
52.203-8 Cancellation, Rescission, 208 Recovery of Funds for Illegal or JAN 1997
Improper Activity
52.203-10 Price Or Fee Adjustment For Tllegal Or Improper Actvity  JAN 1997
52.203-12 Limitation On Payments To Influcnce Certajn Federal SEP 2007
Traasactions
52.203-13 Coriractor Code of Business Ethics and Conduct DEC 2008
52.204-2 Security Requirements AUG 1996 -
52.204-4 Printed or Copicd Double-Sided on Recycled Paper AUG 2000
52.204-7 Centrel Contractor Registration APR 2008
52.204-9 Personal Identity Verification of Contractor Personnet SET 2007
52.204-10 Reporting Subcontract Awards SEP 2007
52.209-6 Protecting the Government's Interest When Subcontracting  SEP 2006
With Contractors Debarred, Suspended, or Proposed for
Debarment
52.215-2 Audit and Records--Negotiation MAR 2009
$2.215-8 Order of Precedence--Uniform Centract Format OCT 1997
52.215-11 Price Reduction for Defective Cost or Pricing Data-- OCT 1997
Modifications
52.215-13 Subcontractor Cost or Pricing Data~-Modifications OCT 1597
52.215-21 Reguirements for Cost or Pricing Data or Information Other OCT 1997

Than Cost or Pricing Data—Modifications

$2.215-21 At Requirements for Cost or Pricing Data or Information Other OCT 1997
Than Cost or Pricing Data--Modifications (Oct 1997) -
Alternate JT1

52.215-2) AltIV  Requirements for Cost or Pricing Data or Information Other  QCT 1997
Then Cost or Pricing Data—Maodifications (Oct 1997) -

Alternate TV
52.215-23 Limitations on Pass-Through Charges OCT 2009
52.216-8 Fixed Fee MAR 1997
52.216-16 Incentive Price Revision-Fim Target OCT 1997
52.219-8 Utilization of Small Business Concerns MAY 2004
52.219-9 (Dev) Small Business Subcontracting Plan (Deviation) APR 2008

52.219-9 Ale It Smayt Business Subcontracting Plan (Apr 2008) Alternate J1 OCT 2001
(Dev) (Devation)

52.219-25 Smal) Disadvantaged Busincss Participation Program-- APR 2008
Disadvantaged Status and Reporting
52.219-28 Post-Award Small Business Program Rerepresentation APR 2009
522223 Convict Labor JUN 2003
52.222-21 Prolubition Of Scgregated Facilities FEB 1999
52.222-26 Equal Opportunity MAR 2007
52.222-29 Notification Of Visa Denial JUN 2003
52.222-38 Equal Opportunity For Special Disabled Veterans, Veterans ofSEP 2006

the Vietnam Era, and Other Eligible Veterans
52.222-36 Affirmative Action For Workers With Disabilitics JUN 1998



52.222-37

52.222-41
52.222-43

52.222-44

52.222-50
52.222-54
52.223-2

52.223-6
52.223-17

52.224-1
52.224-2
52.225-13
52.227-1
52.227-2

52.227-3
52.227-3 Altl
52.228-3
52.228-5
52,228-7
52.229-3
52.230-2
52.230-6
52,232-20
$2.232-22
$2.233-1
§2.233-1 Altl
52.233-3
52.233-3 Alt]
52.2334
52.237-2

52.237-3
52,243-1
52.243-1 AltIH
52.243-2
52.243-2 Alt I
52.244-5
52.244-6
52.245-)
52.245-9
52.246:25
52.249-2

52.249-6
52.249-8
52.249-14
52.253-1

Employreem Reports On Special Disabled Veterans, Veterans SEP 2006

Of The Vietnam Era, and Other Eligible Veterans
Scrvice Contract Act Of 1965

Fair Labor Standards Act And Service Contract Act - Price

Adjustment (Multiple Year And Option)

Fair Labor Standards And Service Contract Act - Price
Adjustment

Combating Trafficking in Persons

Employment Eligibitity Venfication

NOV 2007
NOV 2006

FEB 2002

FEB 2009
FEB 2009

Affirmative Procurement of Biobased Products Under Service DEC 2007

and Construction Contracts
Drug-Frec Workplace

MAY 2001

Affimmative Procurement of EPA-Designated Itcms in Service MAY 2008

and Construction Contracts

Privacy Act Notification

Privacy Act

Restrictions on Certain Foreign Purchases
Authorization and Consent

Notice And Assistapce Regarding Patent And Copyright
Infringement

Patent Inderonity

Patent Indemnity (Apr 1984) - Altemaic 1

Worker's Compensation Insurance (Defense Base Act)
Insurance - Work On A Govenment Installation
Insurance—Liability To Third Persons

Federal, State And Local Taxes

Cost Accounting Standards

Administration of Cost Accounting Standards
Limitation Of Cost

Limitation Of Funds

Disputes

Disputes (Ju) 2002) - Alternate [

Protest Afler Award

Protest After Award (Arg 1996) - Allernate I
Applicable Law for Breach of Contract Claim
Protection Of Government Buildings, Equipment, And
Vegetation

Continuity Of Services

Changes—Fixed Price

Changes-—Fixed Price (Aug 1987) - Altemate 111
Changes—Cost-Reimbursement

Changes—Cost Reimbursement (Aug 1987) - Alicmate []
Competitiop In Subcontracting

Subcontracts for Commercial Items

Government Property

Use And Charges

Limitation Of Liability—Services

Termination For Convenience Of The Government (Fixed-
Price)

Termination {Cost Reimbursement)

Dcfault (Fixed-Price Supply & Service)

Excusable Delays

Computer Generated Forms

APR 1984
ATR 1984
JUN 2008
DEC 2007
DEC 2007

APR 1984
APR 1984
APR 1984
JAN 1997
MAR 19%6
APR 2003
OCT 2008
MAR 2008
APR 1984
APR 1984
JUL 2002
DEC 1991
AUG 1996
JUN 1985
OCT 2004
APR 1984

JAN 1991
AUG 1987
APR 1984
AUG 1987
APR 1984
DEC 19%6
AUG 2009
JUN 2007
JUN 2007
FEB 1997
MAY 2004

MAY 2004
APR 1984
APR 1984
JAN 1991
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252.203-7000
252.203-7001
252.203-7002

252.204-7000
252.204-7003

Requirements Relating to Compeasation of Formcr DoD
Officials

JAN 2009

Prohibjtion On Persons Convicted of Fraud or Otbher Defense- DEC 2008

Contract-Relatcd Felonics

Requirement to Inform Employees of Whistleblower Rights

Disclosure Of Information
Control Of Government Personnel Work Product

252.204-7004 Alt A Central Cantractor Registration (52.204-7) Alternate A

252.204-7005
252.205-7000
252.209-7004

252.215-7000
252.219-7003
252.223.7004
252.223-7006

252.223-7006 Alt T

252.225-7001
252.225-7002
252.225-7013
252.225-7026
252.227-7013
252.227-7014

252.227-7015
252.227-7016
252.227-7020
252.227-7025

252.227-7026
252.227-7027
252.227-7030
252.227-7037
252.228-7003
252.231-7000
252.232-7007
252.242-7004
252.243-700!
252.243-7002
252.244-7000

252.246-7000
252.247-7023

252.247-7023 Alt]

252.247-7024

Oral Attestation of Secunity Responsibilities

JAN 2009
DEC 1991
APR 1592
SEP 2007
NOV 2001

Provision Of Information To Cooperative Agrecment Holders DEC 1991
Subcontracting With Firms That Are Owned or Controlled By DEC 2006

The Government of a Terrorist Country

Pricing Adjustments

Smal) Business Subcontracting Plan (DOD Contracts)
Drug Free Work Force

Prohibition On Storage And Disposal Of Toxic And
Hazardous Materials

Probibition on Storage and Disposal of Toxic and Hazardous

Matesials (Apr 1993) - Altemnate |

Buy American Act And Balance Of Payments Program
Qualifying Country Sources As Subcontractors
Duty-Free Enoy

Acquisition Restricted to Products or Services

Rights in Technical Data—Noncommercial Jtems
Rigbts in Noocommercial Computer Software and
Noncomracercial Computer Software Documentation
Technical Data--Commercial lterns

Rights in Bid or Proposat Information

Rights In Data--Special Works

Lirnitations on the Use or Disclosure of Government-
Furnished loformation Marked with Restrictive L.egends

Dcferred Delivery Of Techinical Data Or Computer Software
Deferred Ordering Of Technical Data Or Computcr Software

Techpical Data~Withholding Of Payment

Validadon of Restrictive Markings on Techrical Data
Capturc and Detention

Supplementaj Cost Principles

Lirnitation Of Government's Obligation

Material Managerment And Accounting Systcro
Pricing Of Contract Modifications

Requests {or Equitablc Adjustmem

Subcontracts for Commercial ftems aod Commercial
Componcents (DoD Countracts)

Material Inspection And Receiving Report
Transportation of Supplies by Sea

Transportation of Supplies by Seca(May 2002) Alternate 1
Notfication Of Transportation Of Supplies By Sea

CLAUSES INCORPORATED BY FULL TEXT

$2.203-14 DISPLAY OF HOTLINE POSTER(S) (DEC 2007)

DEC 1991
APR 2007
SEP 1988
APR 1993

NOV 1995

JAN 2009
APR 2003
OCT 2006
SEP 2008
NQV 1995
JUN 1995

NOV 1995
JUN 1995
JON 1995
JUN 1995

APR 1988
APR 1988
MAR 2000
SEP 1999
DEC 1991
DEC 1991
MAY 2006
JUL 2009
DEC 1991
MAR 1958
JAN 2009

MAR 2008
MAY 2002
MAR 2000
MAR 2000
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(2) Definition.
United States, as used in this clausc, means the 50 States, the District of Columbia, and outlying arcas.
(b) Display of fraud hotline poster(s). Except as provided in paragraph (c)--

(1) During contract performance in the United States, the Contractor shall prominently display in common work
arcas within business scgments performing work under this contract and at contract work sites--

(1) Any agency fraud hotline poster or Department of Homeland Security (DHS) fraud hotline poster identified in
paragraph (b)(3) of this clause; and

(ii) Any DS fraud botline poster subscquently identificd by the Contracting Officer.

(2) Addiuonally, if the Contractor maintains a company wcbsite as a method of providing information to employees,
the Contractor shall display an electronic version of the poster(s} at the website,

(3) Any required posters may be obtained as follows:

Poster(s) Obuain from
DoD InspectorGeneral, ATTN :Defense H otline, 400 Avn y N avy D rive, W asnington ,,DC 22202-2884.

(c) If the Contractor has implemented a business ethics and conduct awareness program, inciuding a reporting
mechapism, such as a hotline poster, then the Contractor need not display any ageacy fraud hotline posters as
required in paragraph (b) of this clause, other than any required DHS posters.

(d) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (d), in ali
subcontracts that exceed $5,000,000, excepl when the subcontract—

(1) Is for the acquisition of a commercial sterm; or
(2) 1s performed entirely outside the United States.

(Tnd of clause)

52.216-7 ALLOWABLE COST AND PAYMENT (DEC 2002)
(3) Tovoicing.

(1) The Government will make payments to the Contractor when rcquested as work progresses, but (except for small
business concerns) not more often than once cvery 2 weeks, in amounts determined to be allowable by the
Contracting Officer in accordance with Federal Acquisition Regulation (FAR) subpart 31.2 in effect on the date of
this contract and the terms of this congract. The Contractor may submit to an authonzed representative of the
Contracting Officer, in such form and reasonable detail as the representative may require, an invoice or voucher
supported by a staternent of the claimed allowable cost for performing this contract.

(2) Contract financing payments are not subject to the interest penalty provisions of the Prompt Payment Act. Intermm
payments made prior to the final payment undcr the contract arc contract financing paymepts, except inicrim
paytocots if this contract contains Alternate 1 to the clause at 52.232-25.
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(3) The designated payment office will make interim payments for contract financing on the (Contracting
Officer jnsert day as prescribed by agency head; if not prescribed, insert *30th*) day after the designated billing
office reccives a proper payment request.
In the event that the Government requires an audit or other review of a specific payment request to casurce
compliance with the terms and conditions of the contract, the designated payment office is not compelled to make
payment by the specified due date.
(b) Reimbursing costs. (1) For the purpose of reimbursing allowable costs (except as provided in subparagraph
(0)(2) of the clanse, with respect to peasion, deferred profit sharing, and employce stock ownership plan

contributions), the term "costs” includes only--

(1) Those recorded costs that, at the time of the rcquest for reimburscment, the Contractor has paid by cash, check, or
other form of actuat payment for iterus or services purchased directly for the contract;

(i1) When the Contraclor is pot delinquent in paying costs of contract performance in the ordipary course of business,
costs incurred, but not necessarily paid, for-—

(A) Supplies and services purchased directly for the contract and associated financing payments to subcontractors,
provided payments determined due will be made--

(1) In accordance with the terms and conditions of a subcontract or invoicc; and

(2) Ordinarily wathin 30 days of the submission of thec Contractor's payment request o the Government;

(B) Materials issued from the Contractor’s inventory and placed in the production process for use on the contract;
{C) Direct labor;

(D) Direct travel;

(E) Other direct in-housc costs; and

(F) Propcrly allocable and zllowable indirect costs, as shown in the records maintatned by the Contractor for
purposes of obtaiping reimbursement under Goveroment contracts; and

(iii) The amount of financing payments that have been paid by cash, check, or other forms of payment to
subconlractors.

(2) Accrucd costs of Contracior contributions uader cmployee pension plans shall be excluded until actuaify paid
unless--

(i) The Contractor’s practice is to make contributions to the retirement fund quarterly or more frequently; and

(3i) The conwribution does not remain unpaid 30 days after the cnd of the applicable quarter or shorter paymeant
period (any contribution remaining unpaid shall be excluded from the Contractor's indircet costs for payment

puUrposes).

(3) Notwithstanding the audit and adjustrment of invoices or vouchers under paragraph (g) of this clausc, allowable
indirect costs under this contract shall be obtained by applying indirect cost rates established in accordance with
paragraph (d) of this clause.
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(4) Any statements in specifications or other documents incorporatcd in this contract by reference designating
performance of services or furnishing of materials at the Contractor’s expense or at po cost 1o the Governrpent shall
be disregarded for purposes of cost-reimbursement undcr this clause.

(c) Stnall business concerns. A small business concem may reccive more frequent payments than every 2 weeks.

(d) Final indirect cost rates. (1) Final annual indirect cost rates and the appropriate bases shall be established in
accordance with Subpart 42.7 of the Federal Acquisition Regulation (FAR) in effoot for the period covered by the
indirect cost rate proposal.

(2)(®) The Coantractor shall submit an adequate fina) indirect cost rate proposal to the Contracting Officer (or
cognizant Federal agency official) and auditor within the 6-month perjod following the expiration of each of its fiscal
years. Reasonable extensions, for exceptional circumstances only, may be requested in writing by the Contractor and
granted in writing by the Cootracting Officer. The Contractor shall suppor its proposal with adequate supporting
data.

(1) The proposed rates shall be basced on the Contractor’s actual cost expenence for that pefod. The appropriate
Government representative and the Contractor shall establish the final sndirect cost rates as promptly as practical
afier receipt of the Contractor’s proposal.

{3) The Contracior and the appropriate Government representative shall execute a written understanding setting forth
the final indirect cost rates. The understanding shall specify (i) the agrecd-upon final anmual indirect cost rates, (ii)
the bases to which the rates apply, (iii} the periods for which the rates apply, (iv) any specific indirect cost items
treated as direct costs in the sentlement, angd (v) the affected contract and/or subcontract, identifying any with advance
agreements or special terms and the applicable ratcs. The understanding shzll not change any monetary ceiling,
contract obligation, or specific cost allowance or disallowance provided for ib this contract. The understanding is
incorporated into this contract upon cxecution.

(4) Failure by the partics to agree on a final annual indirect cost rate shall be a dispute within the meaning of the
Disputes clause.

(5) Within 120 days (or langer period if approved in writing by the Contracting Officer) after settlement of the final
annua) indirect cost rates for all years of a physically compicte contract, the Contractor shall submit a corpletion
invoice or voucher to reflect the settled amounts and rates.

(6)(i) If the Contractor fails to submit a cornplction invoice or voucher within the time specified in paragraph (8)(5)
of this clause, the Contracting Officer may--

(A) Determine the arpounts due to the Contractor under the contract: and
(B) Record this determination in 2 umilateral modification to the contract.

(i) This determination constitutes the final decision of the Contracting Officer in accordance with the Disputes
clause.

{e) Billing rates. Until final annual indirect cost ratcs are cstablished for any period. the Government shall reimburse
the Contractor at billing rates established by the Contracting Officer or by an authorized representative (the
oognizant auditor), subject to adjustment when the final raics arc established. These billing rates--

(1) Shall be the anticipated final rates; and

(2) May be prospectively or retroactvely revised by mutual agreement, at either party's request, to prevent
substantial overpayment or underpayment.
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() Quick-closeout procedures. Quick-closeout procedures are applicable when the conditions in FAR 42.708(a) arc
sansfied.

(g) Audit. At oy time or times before final payment, the Contracting Officer may have the Contractor's invoices or
vouchers and statements of cost audited. Any payment may be (1) Reduced by amounts found by the Contracting
Officer not to constitute allowable costs or (2) Adjusted for prior overpayments or underpayments.

(h) Final payment. (1) Upon approval of a completion invoice or voucher submitted by the Contractor in accordaace
with paragraph (d)(4) of this clause, and upon the Contractor's compliance with all terms of this contract, the
Govemnment shall promptly pay any balance of allowable costs and that part of the fee (if any) not previously paid.

(2) The Contractor shall pay to the Government any refunds, rebates, credils, or other amounts (including interest, if
any) accruing to or received by the Contractor or any assignce under this contract, to the ¢xtent that those amounts
are properly allocable to costs for which the Contractor has been reimbursed by the Government. Reasonable
cxpenses incurred by the Contractor [or secuning refunds, rebates, credits, or other amounts shall be allowable costs
if approved by the Contracting Officer. Before final payment under this contract, the Contractor angd each assignee
whose assignment is in effect at the time of fipal payment shall cxecute and deliver—

(i) An assignment to the Government, in forrn and substance satisfactory 1o the Contracting Officer, of refunds,
rebates, credits, or other amounts (iocluding interest, if any) properly allocable to costs for which the Contractor has
been reimbursed by the Government under this contract; and

(it) A release discharging the Government, its officers, agents, and employees from all liabslities, obiigations, and
claims arising out of or under this contract, except--

(A) Spccified claims stated in exact amounts, ot in estimated amounts when the exact amounts are not known;

(B) Claims (including re2sonable incidental expenses) based upon liabilitics of the Contractor to third parties arising
out of the performance of this contract; provided, that the claims are not known to the Contractor on the date of the
cxecution of the release, and that the Coomactor gives notice of the claims in writing to the Contracting Officer
within 6 ycars following the release date or notice of final payment date, whichever is earlier; and

(C) Claims for reimburscment of costs, including reasonable incidental expenscs, incurred by the Contractor under
the patent clauses of this contraci, excluding, however, any cxpenses asising from the Contactor’s indemnification of
the Goverpraent agajnst patent liability.

(End of clause)

52.216-10 INCENTIVE FEE (MAR 1997)

(a) General. The Government shall pay the Contractor for performing this contract a fec determined as provided in
thys contract.

(b) Target cost and target fee. The targct cost and target fee specified in the Schedule are subject to adjustment if the
contract is modified in accordance with paragraph (d) below.

(1) "Target cost," as used in this contract, means the esimated cost of this coutract as initially negotiated, adjusted in
accordance with pasagraph (d) below.

(2) "Target fee," as used in this contract, means the fee initially negotiated oo the assumption that this coptract would
be performed for a cost equal to the esumated coslt initia)ly negottated, adjusted in accordance with paragraph (d)
below.
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(c) Withholding of payment. Normally, the Government shall pay the fee to the Contractor as specified in the
Schedule. However, when the Contracting Officer considers that performance or cost indicates that the Contractor
will not achicve target, the Government shall pay on the basis of an appropriste lesscr fec. When the Contractor
demonstrates that perforroance of cost clearly indicates that the Cootractor will carp a fee significantly above the
target fee, the Government may, at the sole diseretion of the Contracting Officer, pay on the basis of an appropriate
higher fec. After payment of 85 percent of the applicable fec, the Conmactiog Officer may withhold further payment
of fee until a reserve is sct aside in an arwounc that the Contracting Officer considers neccssary to protect the
Government's interest. This reserve shall pot exceed [5 percent of the applicable fee or $100,000, whickever is tess.
The Contracting Officer shall release 75 percent of all fee withholds under this contract after receipt of the certified
final indirect cost rate proposal covering the year of physical completion of this contract, provided the Contractor bas
satisfied all other contract terrns and conditions, including the submission of the final patent and royalty reports, and
is mot delinguent in submitting final vouckers on prior years' setilements. The Contracting Officer may release up to
90 percent of the fee withbolds under this contract based on the Contractor’s past performance related to the
submission and scttlement of final indirect cost rate proposals.

(8) Equitable adjusanents. When the work under this contract is increascd or decreased by a modification to this
contracl or when ary equitable adjustment in the target cost is authorized under any other clause, equitable
adjustments m the target cost, targe! fee, minimurmn fee, and maximusn fee, as appropriate, shal( be stated in &
supplemental agroement to this contract.

(c) Fee payable. (1) The fee payable under this contract shall be the target fee increased by . . [Contracting
Officer msent Contractor's participation| cents for every dotlar that the tota) allowable cost is less than the target cost
or decreased by (Contracting Officer insent Contractor's participation) cents for every dollar that the 1otal
allowable cost exceeds the target cost. In no cvent shatl the fee be greater than [Contracting Officer insert
pereenlage] percentorlessthan . .. ... .. .. [Contracung Officer insert percentage) percent of the target cost.

** For purposes of this clause {ill-in; this wili be addressed at the task order level for those applicable Incentive Fee
type task orders.

(2) The fee shall be subject to adjustment, to the extent provided in paragraph (d) above, and within the mmimum
and maximum fee limitations in subparagraph (1) above, when the tota! allowable cost is increased or decreased as a
conscqueoce of (i) payments made under assignments or (ii) claims excepted from the release as required by
paragraph (h)(2) of the Allowablc Cost and Payment clause.

(3) If this contract is terminated in its entirety, the portion of the target fee payable shall not be subject to an increase
or decreasc as provided in this paragraph. The termination shall be accomplished in accordance with otber applicable
clauses of this contract.

(4) For the purpose of fee adjustment, “total allowable cost" shall not include allowable costs arising out of--

(1) Any of the causcs covered by the Excusable Delays clause to the extent that thcy arc beyond the control and
without the fault or negligence of the Contractor or any subcontractor:

(i1) The taking effect. afier negotiating the target cost, of a statute, court decision, written ruling, os regulation that
resulls in the Contractor's being required to pay or bear the burden of any tax or duty or rate inctease in a 1ax or duty;

{iii) Any direct cost attributed to the Contractor's involvement in litigation as required by the Contracting Officer
pursuant to a clause of this contract, includipg fumishing cvidence and information requested pursuant to the Notice
and Assistance Reparding Patent and Copyright Infringerent clause;

(iv) The purchase and mazintenance of additional insurance not in the target cost and required by the Contracting
Officer, or claims for reimburscruent for liabilities to third persons pursuant to the [nsurance Liability to Third
Persons clause;
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{v) Any claim, loss, or damage resulting from a risk for which the Contractor has been relieved of liability by the
Govermment Property clause; or

{vi) Any claim, loss. or damage resulting from a risk defined in the cootract as unusually hazardous or as a nuclear
risk aud against which the Government has expressly agreed to indemnify the Contractor.

(5) All other allowable costs are included in “total allowable cost™ for fec adjustment in accordance with this
parapraph (e}, unless othcrwise specifically provided in this contract.

(f) Contract modification. The total allowable cost and the adjusted fee determined as provided in this clause shall be
evideoced by a modification to this contract signed by the Contractor and Contracting Officer.

{e) Inconsistencies. [n the event of any language inconsistencies between this clause and provisioning documents or
Government options under this contract, compensation for spare parts or other supplics and services ordered undec
such documents shall be determined in accordance with this clause.

(End of clause)

52.216-18  ORDERING. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or
task orders by the individuals or activitics designated in the Schedule. Such orders may be issued from | May 2010
through 30 April 2015. In the event the Extention of Services clausc is enforced orders may be issued for the
addilional 6§ month period per the modiGeation instructions.

(b) All delivery orders or task arders are subject to the terms and conditions of this contract. In the event of conflict
between a delivery order or task order and this contract. the conract shall control.

(¢) If mailed, a delivery order or wask order is considered “issncd” when the Governruent deposits the order in the
mail. Orders may be issued orally, by facsimile, or by electronic commerce mcthods only if authorized in the
Schedule.

(End of clause)

52.216-19  ORDER LIMITATIONS. (OCT 1995)

(a) Minirnumn order, When the Government requires supplics or services covered by this contract in an amount of
less than $2500.00, the Government is not obligated to purchase, ror is the Contractor obligated to fismish, those
supplies or scrvices under the contract.

(b) Maximum order. The Contractor is not obligated o honor:

(1) Any order for a singlc iterm in excess of $50,000,000.00:

(2) Any order for a combination of items in cxcess of $1.5B; or

{3) A series of orders from the same ordering office within 45 days that together cail for quastities exceeding the
hmitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (i.c., includes the Requircments clause at subsection 52.216-21 of the Federal
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Acquisiion Regulation (FARY)), the Government is not required to order a part of any onc requirement from the
Contracter if that requirement exceeds the maximum-order Limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall hooor any order exceeding the maxiroum
order limitations in paragraph (b). unless that order (or orders) s returned to the ordering office within 5 days after
issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons.,
Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of clauvse)

$2.2(6-22 [INDEFINITE QUANTITY. (OCT 1995)

(a) This is an indcfinite-quantity contract for the supplies oy services specified, and effective for the period stated, in
the Schedule. The quantities of supplies and services specified in tie Schedule are estimates only and are not
purchased by this contract,

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering
clause. The Conlractor shall furnish to the Goverment, when and if ordered, the supplies or scrvices specified in
the Schedule up to and including the quantity designated in the Schedule as the "maximum”. The Government shall
order at least the quantity of supplies or sexvices designaled in the Schedule as the "minimurm™.

{c) Except for any lirnitations on quantilies in the Order Limitations clause or in the Schedulc, there (s no limit on the
pumber of orders that may be issued. The Government may jssue orders requiring delivery to multiple destinations
or performance at multiple locations.

(d) Any order issued during the cffective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govero the Contractor's and
Government's rights and obligations with respect to that order to the same cxtent as if the order were completed
during the contract'’s effective period; provided, that the Contractor shall not be required to make any delivcrics
under this contract (f the task order is issued after 30 Oct 2015.

(End of clause)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require contipucd performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions w prevailing labor rates provided by the Secretary
of Labor. The optivn provision may be cxcrcised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice o the Coptractor
within 15 days.

(End of ¢lause)

522179 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(2) The Govermment may exiend the term of this contract by written notice to the Contractor within 15 days prior to
cxpiration.

(b) 1f the Government exercises this option, the extended contract shall be considered to include this option clause.
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{c} The toral duration of this contract, including the exercise of any opuions under this clause, shall not exceed 66
months.
(End of clause)

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION DUES OR FEES
(DEC 2004)

(2) Definition. As used in this clausc—

United States means the S0 States, the District of Colurgbia, Puerto Rico, the Northern Mariana Islands, American
Samoa, Guam, the U.S. Virgin Islands. and Wake Island.

(b) BExcept a5 provided in paragraph () of this clause, during the term of this contract, the Contractor shall post a
gotice, in the form of a poster, informing employees of their rights concerning union membership and payment of
union dues and fees, in conspicuous places in and about a}} its plants and offices, including all places where notices
to employees arc customarily posted. The notice shall include the following information (except that the information
pertaining to National Labor Relations Board shall not be incfuded (n potices posted in the plants or offices of
cammiers subject Lo the Railway Labor Act, as amended (45 U.S.C. 151-188)).

Notice to Employees

Under Federal law, employees cannot be required to join a unjon or maintain membership in 8 union in order to
retain their jobs. Under certain conditions, the law pesmits a union and an eraployer Lo enter into 2 union-security
agrcement requiring cmployees to pay uniform periodic dues and initiation fecs. However, employees who are not
union members can object 10 the use of their payments for certain purposes ang can only be required to pay their
sharc of union costs relating to collective bargaining, contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used to support activies not related to collective bargaining,
contract administranion, or grievance adjustznent, you are cntitled to an appropriate reduction in your payment. I you
believe that you have boen required to pay dues or fees used in part 1o support activities not related to coliective
bargaining, contract administration, or gricvance adjustment, you may be entitled to a refund and te an appropriate
reduction in future payments.

For further information cancerning your rights. you may wish to contact the National Labor Relations Board (NLRB)
either at oue of its Regional offices ur at the following address or wll frec number:

Nationa} Labor Relations Board
Division of Information

1099 14th Street, NNW.
Washington, DC 20570
1-866-667-6572
1-866-316-6572 (TTY)

To tocate the pearest NLRB office, see NLRB's website at hrtp://www.nlrb.gov.

{¢) The Cortractor shall comply with all provisions of Executive Order 13201 of February 17, 2001, and related
implementing regulations at 29 CFR part 470, and orders of the Scerclary of Labor.

(d) In the event that the Contractor does oot comply with any of the requirements set forth in paragraphs (b), (c), or
(). the Secretary may direct that this contract be cancelled, terminated, or suspended i whole or in part, and declare
the Contraclor incligible for further Government contracts in accordance with procedures at 29 CFR pan 470,
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Subpart B~Coupliance Evaluations, Complaint Investigations and Enforcement Procedures. Such other sanctions or
remedies may be imposed as are provided by 29 CFR pant 470, which implcments Executive Order 13201, or as are
otherwise provided by law.

(e) The requirement to past the employee notice in paragraph (b) does not apply to--
{1) Conwactors and subcontractors that employ fewer than 1S persons;

(2) Contractor establishrnents or copstruction work sites where no union has been formally recogaized by the
Contractor or certified as the exclusive bargaining representative of the Contractor's employees;

(3) Contractor establishments or construction work sites located in a jurisdiction narped in the defipition of the
United States in which (he law of that jurisdiction forbids enforcement of union-sceurity agreements;

(4) Contractor facililies where upon the written request of the Contractor, the Department of Labor Deputy Assistant
Sccretary for Labor-Management Programs has waived the posting requirements with respect to any of the
Contracior's facilitics if the Deputy Assistant Secretary finds that the Contractor has demonstrated that-

(i) The facility is in 2ll respects scparatc and distinet from activities of the Contractor related to the performance of a
contract; and

{i3) Such a waiver will not interfere with or impede the cffectuation of the Execunive order; or

(5) Work outside the United States that does not involve the recruitment or employment of workers within the United
States.

(f) The Department of Labor publishes the official employee notice in two variations; one for contractors covered by
the Railway Labor Act and a second for all other contractors. The Contractor shall~

{1) Obtain the required employee notice poster from the Division of Interpretations and Standards, Office of Labor-
Management Standards, U.S. Department of Labor, 200 Constitution Avenue, NW, Room N-5605, Washington, DC
20210, or from any field officc of the Department's Office of Labor-Management Standards or Office of Federal
Contract Compliance Programs;

(2) Download a copy of the poster from the Office of Labor-Management Standards website at
http//www.olms.dol.gov; or

(3) Reproduce and usc cxact duplicate copies of the Department of Labor's official poster.

(g) The Contractor shall include the substance of this clause in every subcontract or purchase order that exceeds the
simplified acquisition threshold, entered inlo in connection with this contract, unless exempled by the Departinent of
Labor Deputy Assistant Secretary for Labor-Management Programs on account of special circumstances in the
national interest under authority of 29 CFR 470.3(c). For indcfinite quantity suboontracts, the Contractor shall
include the substance of this clause if the value of orders in any c¢alendar year of the subcontract is expected to
exoced the simplified acquisition threshold Pursuant 1o 29 CFR part 470, Subpart B—Compliance Evaluations,
Commplaint Investigations and Enforceraent Procedurcs, the Sceretary of Labos may direct the Contractor to take such
action in the enforcement of these regulations, including the imposition of sanctions for noncompliance with respect
(0 any such subcontract or purchase order. If the Contractor becomes tnvolved in litigation with a subcontractor or
vendor, or is threatened with such involvement, as a result of such direction, the Contractor may request the United
States, through the Secretary of Labor. 10 enter into such litigation to protcct the interests of the United States.

(End of clause)
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52.22242  STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

Tn compljance with the Service Contract Act of 1965, as amended, and the regulations of the Secrctary of Tabor (29
CFR Part 4), this clausc identifies the classes of service employees expected to be employed under the contract and
states the wages and fringe benefits payeble to cach if they were employed by the contracung agency subject to the

provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE DETERMINATION
Employee Class Monetary Wage-Fringe Benefils

Employees expected to be employed under this contract are cither salaried exempt professionals or classes ranging
from administrative support. technical support services and specific subject matter expertise. Typical equivalent
government civilian employees range from salary and bencfits of YA -02 to YA-03.

(FEnd of clause)

52.244-2 SUBCONTRACTS (JUN 2007)
{a) Definitions. As used in this clause—

Approved purchasing sysicm means a Contractor’s purchasing system that has been reviewed and approved in
accordance with Part 44 of the Federal Acquisition Regulation (FAR}.

Conscnt to subcontract means the Contracting Officer's written consent for the Contractor 1o cnter into a partjcular
subcontract.

Subcontract means any contract. as defined in FAR Subpart 2.1, entered into by a subcontractor to furnish supplics
or services for performance of the prime contract or a subcontract. It inchudes, but is not limited to, purchase ordess,
and changes and modifications 1o purchasc orders,

purchase orders.

(b) When this clause is included in 2 fixed-price type contract, consent to subcontract is required only on unpriced
contract actions (including unpriced modifications or unpriced delivery orders), and only if required in accordance
with paragraph (¢) or {d) of this clause.

{¢) If the Contractor does not have an approved purchasing system, consent 10 subcontract is required for any
subcontract that—

(1) Is of the cost-reimbursement, time-and-materials, or [abor-hour type; or

(2) Is fixed-price and exceeds

(i) For a contract awarded by the Department of Defense, the Coast Guard, or the National Acronautics and Space
Administration, the greater of the simplified acquisition threshold or 5 percent of the total estimated cost of the

confract; or

(ii) For a contract awarded by a civilian agency vther thaa the Coast Guard and the National Aeronautics and Space
Administration, cither the simplified acquisition threshold or 5 percent of the total estimated cost of the contract.
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(d) 1f the Contractor has an approved purchasing system, the Conbractor ncvertbeless shall obtain the Contracting
Officer’s wrilten consent before placing the following subcontracts:

Major subcontractor icam members defincd as performing over 25% of the work under this cobtract.

(e)(1) The Contzctor shall notify the Contracting Officer reasonably in advance of placing any subcontract or
modification thereof for which consent is required under paragraph (b), {c), or (d) of this clause, includiog the
following information:

(1) A description of the supplics or services to be subcontracted.

(1) Identification of the type of subcontract 10 be used.

{11}) Identification of the proposcd subcontractor.

(iv) The proposed subcontract price.

{v) The subcontractor’s current. camplete, and accurate cost or pricing data and Certificate of Current Cost or
Pricing Data, if required by other contract provisions.

{vi) The subcontractor’s Disclosure Statement or Certificate relating 10 Cost Accounting Standards when such data
are required by other provisions of this contract.

(vii) A pegotiation memorandum reftecting—

(A) The principal elements of the subcontract price negotiations;

(B) The most significant copsiderations controlling establishment of initial o7 revised prices;
(C) The reason cost or pricing data were or were not required;

(D) The extent, if any, 10 which the Contractor did not rely op the subcontractor’s cost or pricing data in determining
the price objective and in negotiating the final price;

(E) The exteot to which it was recoguized in the negotiation that the subcontractor’s cost or pricing data were not
accurate, complete, or current; the action taken by the Contractor and the subcontractor; and the effect of aby such
defective data on the (otal price negotiatcd;

(F) The reasoas for any significant differerice berween the Contractor’s price objective and the price negotiated; and
(G) A complete cxplavation of the incentive fee or profit plan when incentives are used. The explanation shall
identify each critical performance element, manragesment decisions used to quantify each incentive clement, reasons

for the incentives, and a swnmary of all trade-off possibilitics considered.

(2) The Contractor is not required to notfy the Contracting Officer in advance of cotering into any subcontact for
which consent is not required under paragraph (¢), (d), or (e) of this clause.

(f) Ucless the consent or approval specifically provides othcrwise, neither consent by the Contracting Officer to any
suboontract nor approval of the Contractor’s purchasing system shail constitute a determination—

(1) Of the acceptablity of any subconiract terms or conditions;

(2) Of the allowability of any cost under this contract; or
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(3) To relicve the Contractor of any responsibility for performing this contract.
{(g) No subcontract or modification thezcof placed under this contract shall provide for payment on a cost-plus-a-
perccotage-of-cost basis, and any fee payable under cost-reimbursement type subcontracts shall not exceed the fee
limitations in FAR 15.404-4(c)(4)(i).
(h) The Contractor shall give the Contracting Officer immediate written notice of any action or suit filed and prompt
noticc of any claim made against the Contractor by any subconiractor or vendor that, in the opinion of the
Contractor, may result in litigation related in any way (o this contract, with respect to which the Contractor may be
entitled to reimbursement from the Govemment.

(1) The Government reserves the fright o review the Contractor’s purchasing system as set forth in FAR Subpart 44.3.

(j) Paragraphs (c) and (e) of this clause do not apply to the following subcontracts, which were evaluated dusing
pegobations:

(End of clausc)

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorportates one or more clauses by reference, with the same force and effect as if they were given in
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause raay
be accessed electronically at this/these address(es):

http://farsite.bil).af.mil/

(End of clause)

52.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984)

(2) The use ip this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter )) clause with an
authonzed deviation is indicated by the addition of "(DCVIATION)” after the date of the clause.

(b) The use in this solicitation or contract of any Defense Federal Acquisition Regulation DFARS (48 CFR 2) clausc
with ap authorized deviation is indicated by the addition of “(DEVIATION)" after the name of the regulation.

(End of clause)

252.225-7040 CONTRACTOR PERSONNEL AUTHORIZED TO ACCOMPANY U.S. ARMED FORCES
DEPLOYED OUTSIDE THE UNITED STATES (JAN 2009)

(a) Definitions. As used in this clause—~Combatapt Commandcr means the commander of a unified or specified
cumbaiant command cstablished in accordance with 10 U.S.C. 161.
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Designated operational area means a geographic area designated by the combatant commander or subordinate joint
force commander for the conduct or suppon of specified military operations.

Law of war means (hat pant of intemational law that regulates the conduct of armed hostilitics. The law of war
encompasses all intemational law for the conduct of hostilities binding on the United Siates or its individual citizens,
including treaties and intcrnational agreements to which the United States ig a party, and applicable customary
intermational law,

Subordinate joint force commander means a sub-unificd comamander or joint task force commander.

(b) General.

(1) This clausc applics when Contractor personnel are authorized to accompany U.S. Armed Forces deployed outside
the United States in—

(i) Contingency operalions;

(i) Humanitarian or peacekeeping operatons; or

(ii}) Other military operations or military cxercises, when designated by the Combatant Commander.

(2) Contract performance in support of U.S. Armed Forces deployed outside the United States may require work in
dangerous or austere conditions. Except as otherwise provided in the contract, the Contractor accepts the risks
associated with required cootract performance in such operations.

(3) Contractor personncl arg civilians accompanying the U.S. Armed Forces.

{1) Except as provided in paragraph (b)(3)(i) of this cleuse, Contractor personnel are only authorized o use deadly
force in sclf-defensc.

(ii) Contractor personnel performing secumty functions are also authorized 10 us¢ deadly force when such forec
reasonably appears necessary to exceute their security mission to protect assets/persons, consistent with the terms
and conditions contained in their contract or with their job descriptiou and terms of cmployment.

(ili) Unless immune from host nation jurisdiction by virtue of an international agrecrment or international law,
inappropriate use of fosce by contractor personnel authorized to accompany the U.S. Armed Forces can subject such
personnel to United Staies or host gation prosecution and civi) liability (see parepraphs (d) and (j}(3) of this clause).

(4) Service performed by Contractor personnel subject ¢o this clause is not active duty or service under 38 U S.C.
106 notc.

(¢) Support. (1)(i) The Combatant Commander will develop a security plan for protection of Conmactor personnel in
Jocations where there is not sufficient or legitimate civil authority, when the Combatant Commander decides it is in
the interests of the Governmenot to provide security because--

{A) The Contractor cannot obtain effective security services;

(B) Effective security services are unavailable at a reasonable cost; or

(C) Threat conditions necessitate security through military rocans.

(ii) The Contracting Officer shall include in the contract the level of protection 10 be provided to Contractor
personoe).
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(jii) [n appropriate cases, the Combatant Commandcr may provide security through military means, commensurate
with the level of sceuricy provided DoD civilians.

(2)(1) Generally, all Contractor personnel authorized to accompany the U.S. Armed Forces in the designated
operadonal area are authorized o receive resuscitative carc, stabilization, hospitalization at level I military
treatment facilities, and assistance with patient movement in emergencics where loss of life, limb, or eyesight could
occr. Hospitalization will be Jimited to stabilizatton and short-term medical reatment with an cmphasis on retarn o
duty or placcment in the patient movement system.

(i) When thc Government provides medical treatment or wrangportauon of Contractor personnel to a selocted civilian
facility, the Contractor shall ensure that the Government is reimbursed for any costs associated with such treatment
of transportation.

(7ii) Medical or dental care beyond this stendard is not awthorized unless specified elsewhere in this contract.

(3) Unless specified elsewhere in this contract, the Contractor is respoasible for all other support required for its
personnel engaged in the designated operational area undec this contract.

(4) Contractor personncl must have a letier of authorization issued by the Contracting Officer in order to process
through a deployment center or to travel to, from, or within the designated operational area. The lelier of
authorization also will identify any additional authorizations, privileges, or Government support that Contractor
personne) are entitled to under this contract.

(d) Compliance with laws and regulations. (1) The Contractor shall comply with, and shall ensure that its personnel
authorized to accompany U.S. Armed Forces deployed outside the United Slates as specified in paragraph (bY 1) of
this clause arc familiar with and comply with. 211 applicable--

(1) United States, host country, and third country national laws;

(i1} Provisions of the law of war, as well as any other applicable treaties and intemnational agrecments;

(1ii) United States regulatons, directives, instructions, policics. and procedures; and

(iv) Orders, directives, and instnucuons issucd by the Combatant Commander, including those relating to force
protection, security, health, safety, or relatons and interaction with local nationals.

(2) The Contractor shall insttute and implement an effective program to prevent violations of the law of war by its
employees and subcontractors, including law of war training in accordance with paragraph (e)(1)(vii) of this clausc.

(e) Pre-deployment requircments.

(1) The Contractor shalf ensurc that the following requirernents are met prior to deploying personne! anthorized to
accompany U.S. Armed Forces, Specific requirements for each category may be specified in the statement of work or
elsewhere in the contract.

(1) All required security and background checks are complete and acceptable.

(ii) ALl deploying personnel meet the minimun medical screening requirements and have received all required
imnmunizations as specified in the contract. The Government will provide, at no cost to the Contractor, any theater-

specific immunizations and/or medications not available to the geperal public.

(iis) Deploying personnel have all necessary passports, visas, and other documceis required to enter and exit a
designated operational area and have a Gencva Conventions identification card, or other appropriate DoD identity
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credential. from the deployment center, Anv Common Access Card issued to deploying personnel shall contain the
access permissions allowed by the lelter of authorization issued in accordance with paragraph (c)(4) of this clause.

(iv) Special area, country, and theater clearance is obtained for personnel. Clearance requirements are in DoD
Dircctive 4500.54, Official Temporary Duty Abroad, and DoD 4500.54-G, DoD Foreign Clearance Guide.
Contractor personne) are considered non-Dol) personnel traveling under DoD sponsorship.

{v) All personnel have rceeived personal security oeining. At 2 minimum, the training shall--

(A} Cover safety and sccurity issues facing employees overseas;

{B) Identify safety and security contingency planniog activities; and

(C) Identify ways 1o utilize safety and sccurity personncl and other resources appropriately,

(vi) All personnel have received isolated personnel training, if specified jn the contract, in accordance with DoD
Instruction 1300.23, Isolated Personnel Training for DoD Civilian and Contractors.

(vii) Personnel have received law of war (raining as follows:

(A) Basic training is required for all Contractor personnel authorized to accompany U.S. Armed Forces deployed
outside the United States. The basic training will be provided through--

(1) A military-run training center; or
(2) A Web-basced sourge, if specified in the contract or approved by the Contracting Officer.

(B) Advanced training, commenswrate with their duties and responsibilitics, may be required for some Contractor
personnel as specified in the contract.

(2) The Contraclor shall notify all persoonel who are not a host country national, or who arc bot ordinarily resident in
the host country, that—

{i) Such employees. and dependents residing with such emplovees, who eogage in conduct outside the United States
that would consttule an offensc pupishable by imprisonment for more than one year if the conduct had been engaged
in within the special maritime and territorial jurisdicdon of the United States, may potentially be subject to the
criminal jurisdjction of the United Statcs in sccordance with the Military Extraterritorial Jurisdiction Act of 2000 (18
U.S.C. 362}, ctseq.);

(i) Pursuant to the War Crumes Act (18 U.S.C. 2441), Federal cniminal jurisdiction also extends to conduct that js
determined to constitute a war crime when committed by a civilian natiopal of the Unired States;

(ii1) Other laws may provide for prosccution of U.S. nationals who commit offenses on the premises of U.S.
diplomatic, consular, military or other U.S. Government missions outside the United States {18 U.S.C. 7(9)); and

(iv) In time of declared war or a contingency operation, Contractar personnel authorized to accompany U.S. Armed
Forces in the ficld are subject to the jurisdiction of the Uriform Code of Military Justice under 10 U.S.C. 802(a)(10).

{f) Proccssing and departure points. Deployed Contractor personnel shall--

(1) Process through the deployment center designated in the contract, or as otherwise directed by the Contracting
Officer. prior to deploying. The deployment center will conduct deployment processing to ensure visibility and
accountability of Contractor personnel and to ensure that al) deployment requirements are met, including the
requirements speofied in paragraph (e)()) of this clause;
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(2) Use the point of departure and transporiation mode dirceted by the Contracting Officer; and

(3) Process through a Joint Reception Center (JRC) upon arrival at the deployed locztion. The JRC will validate
personnel accountability, ensure that specific designated operational area entrance requiremenls are met, and brief
Contractor personnel on theater-specific policies and procedures.

(g) Pcrsonnel data.

(1) The Contractor shall enter before deployment and mzintain data for al} Contractor personnel that ace authorized
to accompany U.S. Anned Forces deployed outside the United States as specified in paragraph (b)(1) of this clausc.
The Coutractor shall use the Synchronized Predeployment and Operational Tracker (SPOT) web-based system, at
hup:/fwww.dod. mil/bta/products/spot.himl, to enter and maintain the data.

(2) The Contractor shall ensurc that all employees in the database have a current DD Form 93, Record of Emergency
Data Card, on file vith both the Contractor and the designated Government official. The Contracting Officer will
inform the Contractor of the Government official designated to receive this data card.

(h) Contractor pegsonncl.

(1) The Contracting Officer may direct the Conaactor, at its own expense, to removc and replace any Contractor
personnel who jeopardize or interfere with rnission accomplistroent or who fail to comply with or violate applicable
requirements of this contract. Such action may be taken at the Government's discretion without prejudice to its rights
under any otber provision of this contract, including the Termination for Default clause.

{2) The Contractor shall bave a plan on file showing how the Coatractor would replace employees who are
unavailable for deployment or who need to be replaced during deployment. The Contractor shall keep ths plan
current and shall provide a copy to the Contracting Gfficer upon request. The plan shall--

(i) Identify all personpel who are subject to roilitary mobilization;

(if) Detail how the position would be filjed if the individual were mobilized; and

(iii) Tdentify all personnel who occupy a position that the Contracting Officer has designated as mission essential.
(3) Contractor personne! shall report to the Combatant Commander or a designee, or through other channels such as
the military police, a judge advocate, or an inspector general, any suspected or zlleged conduct for which there is
credible information that such conduct--

() Constitutes violation of the aw of war; or

(ii) Occurred during any other military operations and would constinite a violation of the law of war if it occwrred
during an anmed conflict.

(1) Military clothing and protective equipment.

(1) Contractor personnel are prohibited from wearing military clothing unless specifically avthorized in writing by
the Combatant Commandce. (f avthorized o wear military clothing, Contractor personncl must--

() Wear distinctive paiches, arm bands, nametags, or headgear, in order to be distinguishable from military
personnel. consistent with force protection measures; and

(iz) Carry the writtep authorization with them at all times.
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(2) Contractor personne! may wear military-unique organizatioaal clothiog and individual equipment (OCIE)
required for safety and security. such as ballistic, nuclear, biological, or chemical protective equipment.

(3) The deployment center, or the Combatant Commander, shall issue OCIE and shall provide training, if necessary,
10 cnsurc the safety and sccurity of Contractor personnel.

(4) The Contractor shall cosure that al) issued QCIE is returned to the point of issue, untess otherwise directed by the
Contracting Officer.

() Weapons.

(1) If the Contractor reguests that its personnel performing in the designated gperational area be authorized to carry
weapons, the request shall be made through the Contracting Officer to the Combatant Commander. in accordance
with DoD lastruction 3020.41, paragraph 6.3.4.1 or, if the contract is for security services, paragraph 6.3.5.3. The
Conabatant Commander will determine whether to authorize in-theater Contractor personnel to carry weapons and
what weapons and ammumnition will be aliowed.

(2) If the Contracting Officer, subject to the approval of the Combatant Commander, authorizes the carrying of
weapons--

(1) The Contracting Officer may authorize the Contractor to issue Contractor-owned weapons and ammupition to
specified employees; or

(i3) The Contracting Officer Representative through SOCOM procedures at the task order level may issuc
Government-furnished weapons and amrmunition to the Contractor for jssuance to specified Contractor employees.

(3) The Contractor shall ensure that its personnel who are authorized to carry weapons--
(i) Arc adcquately trained to casry and use them--
(A) Safely;

(B) With full understanding of, and adherence to, the rules of the use of force issued by the Combatant Commander;
and

(C) In compliance with applicable agency policies, agreements, rules, regulations, and other applicabte law;
(ii) Are not barred from possession of a firearm by 18 U.S.C. 922; and

(iii) Adhere 10 all guidance and orders issued by the Combatant Commander regarding possession, use, safety, and
accountability of weapons and armmunition.

(4) Whether or not weapons are Government-furnished, all liabihity for the use of any weapon by Contractor
personnel rests solely with the Contractor and the Contractor employee using such weapon.

(5) Upon redeploymeat or revocation by the Combatant Commander of the Contractor's authorization to issuc
firearms, the Contractor shall ensure that 21l Gevernment-issued weapons and unexpended ammunition are returned
as directed by the Contracting Officer.

(k) Vchicle or equipment licenses. Contractor personnel shall posscss the required licenses to operate all vebicles or
eguipment necessary o perform the contract in the designated operational area.

(T) Purchase of scarce goods and services. If the Combatant Commmander has established an organization for the
designated operational area whosc function is to determine that certain items are scarce goods or scrvices, the
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Contractor shall coordinate with that organization local purchases of goods and services designated as scarce, in
accordance with instructions provided by the Contracting Officer.

{m) Evacuation,

{1) If the Combatant Commander orders a mandatory evacuaion of some or all personncl, the Government will
provide assistance, to the extent available, to United States and third country national Contractor persornel.

(2) In the event of 2 non-mandatory cvacuation order, unless authorized in writing by the Cogtracting Officer, the
Contractor shall maintzin personnel on location sufficient to meet obligations under 1his contract.

() Next of kin notification and personnel recovery.

(1) The Contractor shall be responsible for notification of the employee-designated next of kin in the event an
emplayee dies, requires evacuation due to an injury, or is isolated, missing, detained, captured, or abducted.

(2) Tn the case of isolated. missing, detained, captured, or abducted Contractor personnel, the Government will assist
in personnel recovery actions in accordance with DoD Direetive 2310.2, Personnel Recovery.

(0) Mortuary affairs. Mortuary affairs for Contractor personnel] who die while accommpanying the U.S. Armmed Forces
will be handled in accordance with DoD Directive §300.22, Mortvary Affairs Policy.

{p) Changes. In addition to the changcs otherwise authorized by the Changes clause of this contract, the Contracting
Officer may, 2t any time, by written onder identified as a change order, make changes in the place of performance or
Government-fumnished facilitics, equipment, material, services, or site. Any change order issucd in accordance with
this paragraph (p) shall be subject to the provisions of the Changes clausc of this cootract.

{(q) Subcontracts. The Contractor shall incorporate the substance of this clause, including this paragraph (g). in al)
subcontracts when subcontractor personnel are authorized to accompany U.S. Armed Forces deployed outside the
United States in—

(1) Contingency operations;

{(2) Humanitarian or peacekeeping operations; or

(3) Othey military operations or military exercises, wheo designated by the Combatant Commander.

(End of clause)

252.225-7043  ANTITERRORISM/FORCE PROTECTION POLICY FOR DEFENSE CONTRACTORS
OUTSIDE THE UNITED STATES (MAR 2006)

(2) Definition. United States, as used in this clause, means, the 50 States, the District of Columbia, and outlying
aress.

(b) Except as provided in paragraph (¢} of this clause, the Contractor and its subcontractors, if performing or
traveling outside the United States under this contract, shail—

(1) Affiliatc with the Overseas Security Advisory Cauncil, if the Contractor or subcontractor is a U.S. entity;
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(2) Ensure that Contractoy and subcontractor persoane! who are U.S. nationals and arc in-country on & non-transitory
basis, register with the U.S. Embassy, and that Contractor and subcontractor persowncl who are third country
nationals comply with any sccurity related requirements of the Embassy of their nationality;
(3) Provide, 1o Contractor and subcontractor persoanel, antiterronism/force protection awareness informaton
commensurate with that which the Department of Defense (DoD) provides to its military and civilian personnel and

their families, to the extent such information can be made available prior to mavel outside the United States; and

(4) Obtain and comply with the most current antiterrorism/force protection guidance for Contractor and
subcontractor personnel.

(c) The requirements of this clause do not apply to any subcontractor that is--
(1) A foreign government;

{2) A representative of a foreign government; or

(3) A foreign corporation wholly owned by a foreign government.

(d) Information and guidance pertaining to DoD antiterrorismy/foree protcction can be obtained from the appointed
Contracting Officer Representative assigned to that effected task order issued.

(End of clause)

5652.204-9002 Instructions for the Use of Electronic Contracts (2007)

In accordance with DoD policy, this solicitation and the resulting contract will be exccuted and documented through
electronic means. As a result, the use of the terms "documented,” “copy,” “printed." "in writing,” or “written" within
this document shall refer to o)l electronically transmitred decuments that will become part of the clectronic contract
file and an official government record. Any reference o official signatures and signed documents shal) refer to
electronic signatures, Whenever an elecironic signature is used it shall have the ful¢ force and effect as a handwritten
signature.

(cud of ¢lause)

5652.233-9000 Independent Review of Ageacy Protests (2005)

All protests shall be submitted through the Contracting Officer. A request for an independent review of the protest
decision may be made to the Disector of Procurement. Submit request in accordance with FAR 33.104(d){4) to:
United States Special Operations Command Dircctorate of Procurement, Chief, (SOAL-KA), 7701 Tampa Point
Blvd., MacDill AFB, FL 33621, Fax (813) 828-7504. )

(end of clause)
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Scetion I - List of Documents, Exhibits and Other Attachmenis

LIST OF ATTACHMENTS

Attachment | Quality Assurance Surveillance Plan

Attachment 2 Department of Labor Wage Determinations (known CONUS performance at tink of RFP release)
2a; 05-2126 Rev 1!

2b; 05-2394 Rev 9

2c; 05-2544 Rev 10

2d; 05-2104 Rev 0

2¢; 05-2058 Rev 10

21; 05-2120 Rev 8

2g; 05-3034 Rev 11

2h; 05-2154 Rev 11

2i; 05-2)38 Rev 8

Attachment 3 Contract Security Classification Specification, DD Form 254 With FOUO Addendum
Attachment 4 Contractor Program Managemcnt Proposal to Include Formal Transition Plan
Attachment 5 Contractor Small Business Subcontracting Plan




QUALITY ASSURANCE SURVEILLANCE PLAN
FOR
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Attachment |
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[1Q USSOCOM
MACDILL AFB, FL

1.  Objective. The objective of this plan is to provide the Primary Contracting Officer
Representative (PCOR), all Contracting Officer Represcntatives (CORS) and any Technical
Representatives (TRs) they appoint a formal, cffective and systematic surveillance mcthod for
monitoring, reporting, cvaluating the performance, and providing fcedback on the Global
Battlcstaff and Program Support (GBPS) Scrviccs. Additionally, the objective of this plan is to
provide the Contractor with the information that the Government team will usc to evaluate
performance and provide the Contractor fecedback on the services provided. This information is
provided to enable the Contractor to be a partner with SOCOM in continuously improving the
quality of programs and scrvices offered to customers. This QASP has becen developed to
cvaluate Contractor performance while impiementing the Performance Work Statement (PWS).
It is designed to provide an cffcctive surveillance method of moritoring Contractor
performance for each listed objective in the Service Delivery Summary (SDS) under the GBPS
contraci(s) and task ordcrs. The QASP provides a systematic and consistent method to evaluate
the services and products the Contractor(s) are rcquired to furnish. This plan is based on the
premisc that the Contractor(s), and not the Government, arc responsiblc for management and
quality control actions to meet the terms of the contract. The role of thc Government in using
this QASP js to ensure contract standards are achicved. In this contract the quality control
program is the driver for service quality. The Contractor 1§ required to develop a
comprehensive programm of inspections and monitoring actions. The roles and responsibilities
of each of the key stakeholders in this process are located in Section 9.

2. Flow of Process The process for evaluating and reporting Contractors performance under
this contract will occur as follows with further details for each step outlincd below:

POC Task Time frame
Government  |Jdentifies a requirement, creales a Task Order Stalement of |As Required
Objectives (SOO) and identifics possible deliverables
Contraclor (s) |Proposes a PWS with SDS iterns and standards/metrics | As Required
CORC(s) Determines methods of surveillance per QASP for ensuring | As Required
standards are met m accordance with the awarded task
order during SOO devebpnent
Contractor (s) |Report data as required per PWS for cach task order Monthly
COR(s) Submits performance assessement via PEAC Database Monthly
PCOR Inputs Aroual CPAR for PCO NLT 15th Day
June Each Yr
PCO NLT 30 Junc
Submits CPAR to Contractor Each Year
Contractor (s) [Respond (if desired) 10 CPAR report Within 30 days
Government Assesses CPAR reports and Individual Task Order As Required
Asscssments when determining to exercise an oplion period




2.1 Task Order Procedures, Section H. When the Government has a requircment for work to
be performed it will be outlined in a Government Statement of Objectives (SOO) which will
normally include (1) Purposc; (2) Scope or mission; (3) Period and place of performance; (4)
Background; (5) Performance objectives, i.e., required results; (6) Any opcrating constraints, and
(7) the below task order SDS tailored to the requirement if necessary. In response to the
Govemment’s SOO, contractors arc responsible for proposing a PWS. The PWS will be
performancc-based IAW FAR 37.602 to the maximum cxtent practical for the requircment.

Contractors will include the task order SDS table from the SOO in all PWS submissions. The
SDS performance metrics/thresholds will be completed by cach Contractor for cach task order.
Contractors may also add objectives and corrcsponding metrics or provide explanation for
delction of objectives or metrics/SDS itcms for consideration that are applicable to that specific
task order. All additions must be incorporated within the predeterminced five categories of the
SDS; no new categorics will be added.

2.1.1 Basic Contract PWS SDS. Metric/Performance threshold numbers at the contract level
performance thresholds apply for only contract level submission requirements. Task order level
performance thresholds will be established at the task order levels (See 2.1.2).

Contract Level Scrvice Delivery Summary

Catcgory SDS - Objective Metric — Performance Mcthod of
Threshold Evaluation
Qualiry of Are reports/data accuratc? s No security violations * 100% Inspcctions
Service Does the Contractor's work measure up (o acceptable. 100% through EOD checks,
commonly accepied technical or professional Compliancc. and periodic
standards? s No OCI violations surveillance by CORs
What degree of Government technical acceptable. 100% o KO cvaluates numbcr
direction was required to solve problems that compliancc of task orders awardcd
arise during performance? s Contract level reports and per contractor
Werc there any OCI concerns? data submitied accuratcly
Were there any sceurity violations? and on time per PWS 90%
Was \h¢ Contractor responsive to the PCO and of the time
ACO? ¢ Contractor's SIPRNET
Was the Contractor’s solution o problems services will be available
timely and effective? 10 the custoruer at least
Is the Contractor’s intcgration aad 85% of the operating
coordination of all activitics nceded to execute hours during a calendar
the contract adequatc - specifically the month.
timcliness, completeness and quality of
problem identification. corrective action
plans. and proposal submittals?
Did the Contractor submit quality task order
proposals and were they competitive at the
task order level?
Does the Contractor maintain SIPRNet
capability in off-sitc facilitics when required?
Schedule Did the Contractor provide timely response to | @ No more than 5 Jate ¢ PCO reccives

time-sensitive requirements, including shor
notice requirements and a large number of
rcquirements in a short period (surge
capability)?

documents per ycar and no
more than 2 working days
latc unless extension was
granted. No more than

fecdback from CORs
through task order
performance reports
TAW QASP, and other




o Dijd the Contractor provide accurate, current
and complete data and reports that met the
required timeline?

» Did the Contractor submit task order
proposals and modificarion requests on time?

two sets of corrections/
cdits and all corrections
must be accomplished
within 5 working days for
contract level
requirements

cnd users feedback.
ctc.

PCO also evaluates
objectives at the
contract level through
day (o day interaction
with the prime
Contractors as well as
consideration of
Contract Specialist
fecdback

Cost Control

Is the Contractor cffective in forecasting.

managing. and controlling contract cost:

¢ Docs the Contractor keep within the total
cstimated cost?

@ Recent audit results. maintaining approved
accounting and purchasing systems?

» Have overhead costs increased
substantially?

» Did the Contractor do anything innovative
that resulted in cost savings?

» Were billings current. accurate and

complete?

Arc the Contractor’s budgctary internal

controls adequatc?

e Did the Contractor do anything innovative that

resulted in a cost savings?

& Was the Contractor competitive offering fair

and reasonablc prices for task order
compctitions

The relationship of the
negotiated costs and
budgeted costs to actuals
over awarded tasks
remains within proposed
cetlings

Maintains approved
accounting and purchasing
systems

Favorablc audit results
with only minor
corrections neecssary
Process improvement or
change in providing
support saved the
Government time or
moncy

e Results of
Audits by
DCAA

e Rcview of
approved
DCMA
provisional
ratcs from ycar
to year

e  Review of cost
proposals

e  Review of
savings
information
provided by
Contractor in
final repont

e Revicw of
Proposal
Evaluation
[nformation

the contract adequate - specifically the

timeliness. completeness and quality of

problem idcatification, corrective action
plans. proposal submitals, the Contractor’s
history of rcasonablc and cooperative
behavior (to include timely identification of
issucs in controversy). customer satisfaction,
nmely award and management?

Inchude. as applicable. information on the

following:

o s the Contractor customer oriented?

o Is intcraction between the Contractor and
the Government satisfactory or docs it need
improvement?

e ]s the Conmractor responsive 1o the PCO. the
ACO?

thc CORs within a task
order period of
performance. A subjective
assessment by the PCO
bascd upon if the
performance is a syslemic
concern or just a focus of
a small aumber of task
orders.

Category SDS - Objective Metric  Performance Method of Evaluation
L _ ‘Threshold
Business o [ the Contractor's integration and No more than 5 validated |  PCO receives
Relations coordination of all activitics nceded (0 cxecute customer complaints from fecdback from CORs

through task order
performance rcports
IAW QASP. and other
cnd users feedback.
and monthly PEAC
data and other reports
from CORs and
Customers

PCO also evaluates
objectives at the
contract level through
day (0 day interaction
with the pnime
Contractors including
consideration of
Contract Specialist
feedback




Management @ How cffective has the Contracior’s o The Contractor effcctively | » PCO reccives
of Personncl performance been in sclecting. retaining. retains personnel with the fecdback from CORs
supporting. ang replacing. when necessary. appropriate levels of through task order
yualificd personnel? cducation, cxpericnce and performancc reports
cxpertisc to accomplish IAW QASP. and other
the range of requircmients end users fecdback.
described in the PWS/TO. cte.
The Contractor maintains | ¢ PCO cvaluaics
a stable workforce without objectives at the
disruption of service in contract Jevel through
order 10 maintain day to day interaction
continuity of services. with the prime
Contractors including
consideration of
Contract Specialist
feedback
Other. o Did the Contractor mect the requircments for | @ Mcets requirements in s Revicw of data base
Mecling Small subcontracting in Scction H? Scction H.21 (30%) submissions
Business e Werc cfforts taken to cnsurc carly & Any subconiracting issucs | ® Review of ESRS
Subcontracting identification of subcontract problems and the addressed to the prime by submissions
Requirements. umely application of corporate resources to the ACO arc handled by s Rcview of task order
preclude subcontract probiems from the prime proposals and numbcr

of task orders awarded
based on competition
berween all prime
Conrractors

impacting ovcerall prime Contractor
pcrformance

o Werc the prime Contractor's demonstrated
cfforis devoted to developing and managing |
subcontracts cffective? |

o Were the subcontractors integrated as part of
the primc Contracior's tcam?

» Js the prime Coniractor growing its small
business pariners to become more capable
(proccsses, financial capability, ctc)

2.1.2 Task Order Level SDS (Specific performance thresholds will be included as part of the
Contractor’s spectfic task order proposal and cvaluated per Scction H) Every proposed PWS will
include the below SDS.

Task Order Level Service Delivery Summary

ethod of

Catcgory SDS - Objective Metric — Performance
Threshold(SAMPLE) Evaluation
Quality of e Docs the Contractor’s performance conform lo  |e  Contractor receives no e COR sclects from
Service contract and task order requirements. morc than <inscrt # of surveillance methods in

complaints> formal
customer
complaints/contract
discrepancy reports per
year for cach task order.
Coantractor successfully
resolves any customer
complaint within <inscrt #
of days> working days of
receipt or less time as
specified in the task order.
e No sccunity violations
acceptable. 100%

specifications and standards of good
workmanship (c.g., commonly accepted
technical, professional. environmental. or
safety and health siandards)?
e For cxamplc:
s Arc reporis/data accurate? °
o Docs the product or service provided mect
the standards for cach applicablc SDS
item?
@ Docs the Contractor’s work mcasurc up to
commonly accepted technical or
professional standards?

QASP




e What degree of Government technical
dircction was required to solve problems
that arise during performance?

e Werc there any security violations?

Compliance.

* All reports and deliverables

submitted accurately and on
time X% of the time

Schedule

Does the Contractor accomplish tasks and
delivery of products within schedule timelines.
milcstoncs, delivery schedules and
administrative requirement?

Arc requirements/deliverables completed in an
accurate. timely manner in compliance with
task order PWS requirements?

® No more than X late

documents per year and
no more than X working
days late. No more than
two scts of corrections/
edits and all corrections
must be accomplished
within X working days or
other such time periods as
established in the task
ordcr.

® Rcview of dehverables.
feedback from
Lcadership on quality
of submittals.

Cost Control

o Did the Contractor managc task order

rcsources within funding constraints?
o  l.abor hour execution
o Travel funds
e Matcrial funds

s Did the Contractor do anything innovative that

resulted in a cost savings?

o LExccution within X % of

budgcted resources. (delete
this metric for FFP task
orders)

¢ Must accommodate fac( of
life changes and increases
within scope

e Exccution of innovative
solution resulted in savings
(time, task order cost.
cxtension of scrvices, clc.)

& Monthly reports
depicting actual
cxecution vs. budget

Business
Rclations

o Is the Contractor oriented toward the customer?

[s interaction between the Contractor and the

Government satisfactory or docs it need

improvement?

Were products and/or scrvices provided

timely. complete?

Was the quality of problem idcatification and

corrective action plans, if applicable, focused

on customer satisfaction?

o Did the Contrector personncl exhibit
rcasonable and cooperative behavior?

(-3

¢ Contractor reccives no
more than <insert # of
complaints> formal
customer
complaints/contract
discrepancy reports per
year for cach task order.
Contractor successfully
resolves any customer
complaint within <ingert #
of days> working days of
receipt or less time as
specificd in the task order.

o COR sclects from
survcillance choices in
QASP

Category

SDS - Objective

Metric — Performance
Threshold

Mcthod of
[valuation

Management
of Personne!

» How well did the Contractor sclect, retain,
SUPpOTt, Cnsure training over time as required,
and replace, when necessary. task order
personncl.

e For ¢example:

» How well did the Contractor match the
qualifications of any key or SML
positions, as described in the contract, with
the person who filled the key position?

¢ Did the Contractor support key personnel.
SMLs and Action Officers so they were
able to work effectively?

@ Ife kecy person did not perform well, what
action was taken by the Contractor o
correct this?

¢ No morc than <insert # of
violations> total validated
violations. Upon notice of
violation, Contractor shall
immecdiately correet or
cstablish acceptable
corrective action plans
within <inscrt # of days>
working days.

© No more than <insent & of
required corrections. Total
validated changes as a
result of not following
currcst podicy or processes
or having appropriate skill

@ COR seclects from
surveillance choices in
QASP




e If a rcplacement of a key person was set for position
nccessary, did the replacement meet or
exceed the qualifications of the position as
described in the contract schedule?

s Were off-site personncl effectively
utilized?

The proposed performance standards cstablish the performance level required by the
Govemment to meet the contract requirements. The standards shall be measurable and structurcd
to permit an assessment of the Contractor’s performance. The Government will cvaluate the
proposcd standards to dctcrmine if they mect the Government’s needs.

2.2. Methods of Surveillance/Metrics of Measurement Definitions and Descriptions. At the
task order level critical SDS 1tems and the standards at which the Government expects them to be
performed at in support of the overall task order will be utilized in measuring the Contractor
performance as it relates to the performance categories in CPARS. The methods that may be
utilized by thc COR to determine whether the standards have been met arc as follows:

a. Customer Complaints. Any customer rcceiving unacceptable service or sub-
standard products/services should immediately submit notification to the COR. The
COR will conduct an investigation to determine the validity of the complaint upon
reccipt. Jf the COR determines the complaint as invalid, he will document the written
complaint of the findings and notify the customer. If thc complaint js validated the
COR shall verbally notify the Contractor’s Task Lcadcr or Point of Contact (POC) of
the complaint. The Contractor shall be given an appropriate time frame (depending
on the discrepancy identificd) after notification {o correct the unacceptable
performance. The COR will inform the customer of the approximate time the
discrepancy(s) will be corrected. A discrepancy will not be recorded if proper and
timely corrcction of the unacceptable conditions(s), product or scrvice is
accomplished or thresholds listed in para 2, Service Delivery Summary, have not
been breached. If the Contractor disagrees with complaint after investigation and
challenges the validity of the complaint, the Contractor will notify the COR (scc
rccommcendation below). The Contractor shall return a written document, properly
completed with actions taken, to the COR, who will file a copy of the complaint for
future recurring performance. If the issuc is not resolved at the COR level it will be
elevated to the PCO for resolution and then on to the Ombudsmag if necessary as the
last course of appeal.

b. Periodic Surveiltance. The frequency of periodic surveillance is determined by the
COR and any appointed TR. For any specific task order, the frequency of periodic
inspections shall be at least monthly; it could be daily, weekly, or every two weeks.
The CORs may use the review of Contractor submitted reports as a periodic method
also, but it may not be the only mcthod.

¢. Other Methods. CORs may utilize other methods in the performance of their dutics
in asscssment of Contractor performance may include but are not limited to; first
hand reviews of products/deliverables or feedback from reviewers/acceptors




applicable 1o that task order, notifications of security {either via End of Day (EOD)
checks or reported by the Scecurity management office (SMQ)) or OCJ violations,
intcractions with Contractor employcces, fcedback from Leadership, cte. As with
CPARs the performance assessment js still highly subjective, however, negative
performance issues will be documented in the COR files.

2.3 Performance Assessment. Task Order performance assessments will be provided by the
Contracting Officer Representative {COR) who may utilize feedback from Technical
Representatives (TR) (if formally appointed) bascd upon the specific objectives and standards
outhined in the awarded task order SDS. This assessment will be input into the Performance
Evajuation and Analysis for Contracts (PEAC) database on a monthly basis oot later than the 10
working day of thc month preceding the period (month) being evaluated. The COR will receive
a notice when the contractor’s task lcader (or designee) has submitted the contractor assessment
in PEAC. They will then revicw the contractor asscssment and input their own asscssment.

th

2.4 The monthly COR performance assessments provided at the task order level will be utilized
by thc PCO as the basis of the annual task order performance cvaluations. Additionally, the PCO
will input a contract level performance asscssment for cach prime Contractor utilizing the
contract SDS objectives and in accordance with the samc rating definitions outlined below. The
final annual report (via CPARs) will be the subjective asscssments for an overall dircct (task
order) rating and PCO rating at the contract level after consideration of all task order evaluations
and contract level evaluations. (sec relative weights in para 8)

2.5 Contract Performance Assessment Reporting System (CPARS). CPARS will be updated
at lcast annually documenting Contractor performance for this specific contract as previously
addresscd above. More frequent updates may be made as required to document a significant
improvement or degradation of the leve] of contract performance. The Asscssing Official
Representative (AOR) will be the PCOR if assigned; the Assessing Official (AO) will be the
PCO; and thc Reviewing Official will be appointed in the event of a disagreecment betwecen the
Govcrnment and the Contractor cvaluations for final resolution. Normally the reviewing official
will be thc SOAL PDAE. The CPAR system allows for all Contractors to provide inpul on their
assessment within 30 days after it is input. Definitions of ratings from CPARs that will be
utilized by the COR, PCOR, and PCO arc as follows:

2.5.1 Performance Definition Ratings used at Contract and Task order Levels (Directly
from CPARS)

2.5.2 Blue/Exceptional

Pcrformance meets contractual requirements and exceeds many to the Government’s bencfit. The
contractual performance of the clement or sub-element being asscssed was accomplished with
few minor probfcms for which corrective actions taken by the Contractor were highly effective.
To justify an Exceptional rating, identify multiple significant events and statc how they were of
benefit to the Government. A singular benefit, hbowever, could be of such magnitudc that it alone
constitutes an Exccptional rating. Also, there should have been NO significant weaknesses
identified.



2.5.3 Purple/Very Good

Performance mects contractual requirements and exceeds some to the Government’s benefit. The
contractual performance of the clement or sub-element being assessed was accomplished with
some minor problems for which corrective actions taken by the Contractor was effective.

To justify a Very Good rating, identify a significant event and state how it was a bencfit to the
Government. There should have been no significant weaknesses identified.

2.5.4 Green/ Satisfactory

Performance meets contractual requirecments. The contractual performance of the clement or sub-
clement contains some minor problems for which corrective actions taken by the Contractor
appcar or werc satisfactory. To justify a Satisfactory rating, there should have been only minor
problcms, or major problems the Contractor rccovercd from without impact 1o the contract.
There should have been NO significant weaknpesses identificd. Per DoD policy, a fundamental
principle of assigning ratings is that Contractors will not be assessed a rating lowcer than
Satisfactory solcly for not performing beyond the requirements of the contract.

2.5.5 Yellow/ Marginal

Pcrformance does not mect some contractual requircments. The contractual performance of the
element or sub-clement being assessed reflects a serious problem for which the Contractor has
not yet identified corrective actions. The Contractor’s proposed actions appear only marginally
cffcctive or were not fully implemented. To justify Marginal performance, identify a significant
cvent in each catcgory that the Contractor had trouble overcoming and statc how it impacted the
Government. A Marginai rating should bc supported by referencing the mapagement too] that
notified the Contractor of the contractual deficiency (e.g., management, quality, safety, or
environmental deficiency report or letter).

2.5.6 Red/ Unsatisfactory

Performancc docs not meet most contractual requircments and recovery is not likcly in a timely
manncr. The contractual performance of the clement or sub-element contains a serious
problem(s) for which thc Coutractor’s corrective actions appcar or were incffective.

To justify an Upsatisfactory rating, identify multiple significant events in cach category that the
Contractor had troublc overcoming and statc how it impacted the Government. A singular
problem, however, could be of such serious magnitude that it alone copstitutcs an unsatisfactory
rating. Ao Unsatisfactory rating should be supported by refercncing the management tools used
to notify the Contractor of the contractual deficiencies (e.g., management, quality, safety, or
cnvironmental).

3. Performance Management and Option Exercises Contract Level (Section H). Thc final
step in this process is to utilize all data in determining whether it is in the best interest of the
Govermment to cxcrcisc the contract option period. Prior to excrcising the option period, the
Government will review each Contractor's performance based upon information obtaincd from
all the evaluation arcas in CPARS including mecting the contractual subcontracting
requirements. At the time of review, if the PCO dctermines that a Coptractor's performance is an
overall unsatisfactory after compiling all data, thc Government will not exercisc the option
pcriod on that specific contract. If al the time of review the PCO determines that a Contractor's



performance to that point is satisfactory, thc Government may unilatcrally cxcrcise the option
period on that contract if all other FAR requirements conceming cxercise of options are met.

4. Disputes. Attempts will be made to resolve all disputes arising under this plan using the
Alternate Dispute Resolution (ADR) as outlined in FAR 33.214. The objective is to increasc the
opportunity mutually agreeable resolutions to disputcs that are relatively incxpensive and
expeditious. If no resotution can be made under ADR, the PCO shall be notified for a final
decision. Accordingly, 1 there is a disputc with PEAC regarding a performance assessment
between the Contractor Lead and the COR, the PCO wall be the final dispute authority and input
a final asscssment in PEAC.

5. COR and TR training and appointments. All CORs and TRs will be properly trained prior
to being formally appointed in accordance with DFARS, DOD policy, SOCOM policy, and
Scction G of this contract.

6. Revisions to this QASP. Revisions to this Plan are the joint responsibility of the PCOR and
PCO. The PCO will consider the fcedback and recommendations from cach prime Contractor.
This 1s a living document that can be changed at any time. It is recommended that yearly, the
PCO, PCOR, CORs of primary customers and the Contractors review this document in tandcm in
ordcr to update the surveillance requirements and suggestions of measures to further cnsure
quality services are being delivered by all parties.

7.0 Continuous Feedback at the lowest levels. On-going feedback by the CORs and Contractor
personnct should be done at the lowest levels in accordance with the contract Business Rulcs
regarding the flow of this proccss. The basic premise is that on-going performance feedback and
addressing issucs at the task order levels between the COR and the Contractor is esscntial in the
providing quality performance of this contract. CORs should not wait until it is timc to submit a
formal cvaluation to the PCOR and PCO to address concerns with performance.

8.0 Performance Evaluation and Analysis for Contracts (PEAC) Database: This wcb-bascd
databasc for performance documentation will be utilized {or inputting performance data, review
of current performance data, and asscssing and retrieving information regarding performance

data. It can be accessed at hitp://apps2.socom.mil/PEAC/signin.aspx or through thc GBPS portal

sitc at https://sof.socom.mil/sites/'SORDAC/GBPS/Pages/default.aspx.

The performancc assessment process will begin with the Contractor task leads (or designee) who
will input the sclf assessment performance ratings for their specific task order. The CORs will be
ablc to vicw the sclf assessment provided, utilize any or nonc of the information provided by the
contractor and will finalize their assessment. On a yearly basis JAW Contract Requircments, the
PCOR (if appointed) and PCO will gather all performance data for the year in qucstion, assign an
overall task order level rating and input the contract level performancc asscssment.

The PCO produces the annual CPAR bascd upon the data received at both the task order and

contract level for the year, including input from the PCOR. Relative weights will be assigned at
the task order Icvels and contract levels as follows:

10
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Task ordcr Level: Quality of Service: 30% Schedule: 15% Cost Control: 10% Busincss
Relations: 20% Management of Personnel: 25%

Contract Level: Quality of Service: 15% Schedule: 5% Cost Control: 20% Management of Key
Personncl: 25% Business Rcelations: 20% Small Business Management: 15%

Al] task order inputs will be rolled up for one task order rating using the following table;

Range of
Adjectival Rating Evaluation Description
Rating
i Sce above
Exccptional (Bluc) (91-100)
Very Good (Purple) (81-90) Scc above
Satisfactory (Green) (71-80) Sec above
Marginal (Ycllow) (61-70) Scc above
Unsatisfactory (Red) | (59-60) | S°¢ 200ve

The Task order roll-up weighting for the CPAR rating and is worth: 50%

Contract is the weighting for thc CPAR rating is worth: 50%

9.0 The following organizational structure is established for administering the QASP

processes of the contract.

9.1. SORDAC Acquisition Trans{omation Officc (SORDAC-AT)

a. The ATO will provide thc Primary Contracting Officcr Representative (PCOR) The
primary responsibilities are:

(1)  Assist in reviewing scrvices requirements

(2) Providc contract level performance input to the PCO

(3) Consolidating annual cvaluations of Contractor performance through reviews

with the Contracting Officer’'s Representatives (CORS).

(4) Acts as thc Assessing Official Represcentative in the CPAR system.

(5) Provides and tracks training of all appointed Contracting Officer

Representatives

9.2. Procuring Contracting Officer (PCO)

a. The primary responsibilitics of the PCO arc:




(1) Maintaining official contract file and performance cvaluations.
(2) Provide performance ratings on contract lcvel metrics
(3) Adjudicatc disputes or complaints not resolved at thec COR lcvel

(4) Acts as the Assessing Official in the CPAR system
9.3. Contracting Officer's Representative(s) (COR})
a. The COR responsibilitics arc:
(1) Develop Task order Statements of Objectives

(2) Provide Tcchnical cvalvations (Task Order Management and PWS) of all proposals
to include proposed metrics/performance thresholds

(3) Determine the methods of evaluations they will utilize per QASP

(4) Monitoring, cvaluating and asscssing Contractor performance in assigned arcas.

(5) Provide monthly performance assessments in the PEAC databasc on their
respective task order per thc QASP

12
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