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Section B - Supplies or Services and Prices

CONTRACT MINIMUM/MAXIMUM VALUE

The minimum value for ¢ach contract is $2,500.00. The maxirum value for the Globa) Batilestaff and Program
Support (GBPS) program is $1.5B totzl over all prime contracts during the cntire period of performance. There is no
ceiling per prime contract To satisfy the miniroum guarantec of this contract, prime contract awardees will be issued
a direct non-competitive task order at time of contract award.

ITEM NO  SUTPPLIES/SERVICES MAX UNIT UNIT PRICE MAX AMOUNT
QUANTITY
000] UNDEFINE] UNDEFINLED $0.00

FFP-Base Period

FFP

Firm Fixed Price Task orders (FFP) IAW FAR 16.202-1 shall be issued againse
this CLIN for Ordering Period 1, Basic Year POP 1 May 2010-30 Apr 201 1.
Contractor shall provide all materials, trave), labor, and cquipment niccessary to
provide thesc services.

FOB: Destinatioo

MAX
NET AMT

$0.00



ITEMNO  SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
0002 UNDEFINED UNDEFINED

ITEM NO

0003

FEP LOE-Base Peniod
FFP-LOE

Task orders appropriate for FFP LOE contract type JAW FAR 16.207-1 shall be
issued agamnst this CLIN for Ordering Period 1, Basic Year POP | May 2010-30
Apr 2011. Task orders or portions of task orders exceeding $100K shall pot
utilize this CLIN IAW FAR 16.207-3 (d). Contractor shall provide al) materials,
travel, lebor, and equipment necessary to provide thesc services.

FOB: Destnation

MAX NET AMT
CEILING PRICE

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEBFINED
CPFF Term -Basc Period
CPFF

Task orders appropriate for CPFF contract type IAW FAR 16.306 shall be issued
against this CLIN for Ordering Period 1, Basic Year POP 1 May 2010-30 Apr
2011.Contractor shall provide all materials, travel. labor, and equipment
necessary to provide Lhese scrvices.

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE

H92222-10-D-0016
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MAX AMOUNT

30.00

$0.00
S0.00

MAX AMOUNT

§0.00

UNDEFINED
UNDEFINED

$0.00



ITEM NO SUPPLIES/SERVICES MAX
QUANTITY
0004 UNDEFINED
FP1 Ficm Target-Base Period
FPI

UNIT UNIT PRICE

UNDEFINED

Task orders appropriate for FPI contract type JAW FAR 16.403 shall be jssued
apainst this CLIN faor Ordering Period 1, Basic Year POP 1 May 2010-30 Apr
2011. Target Cost, Target Profit, Share Ratios, and Price Ceilings will be

cstablished at the task order levels. Contractor shall provide all materials, travel,

labor, and equipment necessary 1o provide these services.

FOB: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

192222-10-D-0016
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MAX AMOUNT

$0.00

$0.00
30.00

$0.00
UNDEFINED



ITEM NO  SUPPLIJES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
0005 UNDEFINED UNDIEFINED

ITEM NO

0006

CPJIF-Base Period
CPIF

Task orders appropnate for CPIF contract type JAW FAR 16.405-1 shall be issued
agaigst this CLIN for Ordering Period |, Basic Year POP 1 May 2010-30 Apr
2011, The tarpet cost, a target fee, minimum and maximum fees, 20d a fee
adjustment formula will be established at the task order levels. Contractor sha)
provide all materials, ravel, Jabor, and equipment necessary to provide these
services.

FOB: Destination

TARGET COST
TARGET FEE
TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM FEE
SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursable Travel-Base Period
COST

This CLIN will be wulized in conjunction with specific task orders if the
Government canoot with reasonabie certainty determinc the anticipated travel
requircments at the time of task order issvance. If the Government will require
use of this CLIN, it wil) be specified in the Task order Instruction to offerors. Jf
the government can rezsonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLIN. POP 1 May 2010-30
Apr 20)1

FOB: Destingtion

MAX COST

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$£0.00
$0.00

MAX AMOUNT

30.00

UNDEFINED



ITEM NO

1001

ITEM NO

1002

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP-Base Perind

¥FP

Firm Fixed Price Task orders (FFP) LAW FAR 16.202-1 shall be issued against
thjs CLIN for Ordering Period !, Basic Year POP 1 May 2011-30 Apr 2012,
Contractor shall provide al( materials, travel, Jabor, and cquipment necessary to
provide thesc services.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP 1.OE-Base Period
FFP-LOE

Task orders appropnate for FFP LOL contract type JAW FAR 16.207-1 shall be
issucd against this CLIN for Ordering Period 1, Basic Year POP { May 2011-30
Apr 2012, Task orders or portions of task orders exceeding $100K shall not
utilize tys CLIN TAW FAR 16.207-3 (d). Contractor shall provide all maierials,
mavel, labor, and equipment necessary 10 provide these scrvices.

FOB: Destination

MAX NET AMT
CEILING PRICE

H92222-10-D-0016
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00



ITEM NO

1003

JTEM NO

1004

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

CPFF Term -Base Period
CPFF

Task orders appropnate for CPI'T contract type JAW FAR 16.306 shall be issued

against this CLIN for Ordering Period 1, Basic Year POP | May 201 (-30 Apr
2012 .Contractor shall provide all matenials, travel, labor, and ecquipment
necessary to provide these services.

FOBRB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE
SUPPLIES/SERVICES MAX UNIT UNTT PRICE
QUANTITY
UNDEFINED UNDEFINED
FP1 Firm Terget-Basc Period
FPI '

Task orders appropriate for FPT contract type IAW FAR 16.403 shall be issucd
against this CLIN for Orderiog Period 1, Basic Ycar POP } May 2011-30 Apr
2012. Tarpet Cost, Target Profit, Share Ratios, and Price Ceilings will be

cstablished at the task order levels. Contractor shall provide all materials, travel,

labor, and equipment necessary to provide these services.
FOR: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-00)6
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



JITEM NO

1005

ITEM NO

1006

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPIF-Base Penod
CPIF

Task orders appropriate for CPIF contract type IAW FAR 16.405-! shall be issued
against this CLIN for Ordering Period 1. Basic Year POP | May 2011-30 Apr
2012. The targel cost, a target fee, minireum and maximum fees, and a fee
adjustment formula will be established at the task order levels. Contractor shall
provide a]l matcrials, travel, labor, and equipmen( necessary (o provide these
services. .

FORB: Destination

TARGET COST

TARGET FEE

TOTAL TGT COST - FEE
MINIMUM FEL
MAXIMUM FEE

SHARE RATIO ABOVE TARGET
SHARE RATIO BEJ.OW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursable Travet
COST

Thys CLIN will be wilized in conjunction with specific task orders if the
Government cannot with reasonable certainty determine the anticipated travel
requirernents at the time of task order issuance. If the Govermment wil) require
use of this CLIN, it will be specified in the Task order Instruction t offerors. If
the government can reasonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLIN. POP 1 May 2011-30
Apr 2012

FOB: Dcstination

MAX COST

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

50.00
$0.00

MAX AMOUNT

£0.00

UNDEFINED



ITEM NO

2001

ITEM NO

2002

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FFP-Base Period
FFP

Firm Fixed Price Task orders (FFP) LAW FAR 16.202-1 shall be issued against
this CLIN for Ordering Period 1, Basic Year POP 1 May 2012-30 Apr 2013,
Contractor shall provide all materials, trave), labor, and equipment necessary (o
provide these services.

FOR: Destination

MAX
NET AMT
SUPPLJES/!SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

TTP LOE-Base Period
FFP-LOE

Task orders appropriatc for FFP LOE contract typc JAW FAR 16.207-1 shall be
issued against this CLIN for Ordering Period 1, Basic Year POP 1 May 2012-30
Apr 2013. Task orders vr portions of task orders exceeding $100K shall not
utilize this CLIN IAW FAR 16.207-3 (d). Contractor shall provide all materials,
travel, labor, and equipment neccessary to provide thesc services,

FOB: Destination

MAXNET AMT
CEILING PRICE

H92222-10-D-0016
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

$0.00
50.00



ITEM NO

2003

JTEM NC

2004

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

CPFF Term -Base Period
CPFF

Task orders appropriate for CPFF contract type IAW FAR 16.306 shall be issued

against this CLIN for Ordenng Period 1, Basic Year POP 1 May 2012-30¢ Apr
2013.Contractor shall provide all matenals, travel, labor, and equipment
necessary to provide these services.

[FOB: Desdnarion

MAX COST
FIXED FEE
TOTAL MAX COST + FEE

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FPI Firm Target-Base Period
FPl

Task orders appropriate [or FPI contract type JAW FAR 16.403 shall be issued
against this CLIN for Ordering Period 1, Basic Year POP 1 May 2012-30 Apr
2013. Target Cost, Target Profit, Sharc Ratios, and Price Ceilings will be

established at the task order levels. Contractor shal! provide all materials, travel,

labor, aad equipment necessary o provide these services.
FOB: Dcsunation

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICF
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDFEFINED
UNDEEINED

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



ITEM NO

2005

ITEM NO

2006

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

CPIF-Base Period
CPIF

Task orders appropriate for CPIF contract type 1AW FAR 16.405-1 shall be issued
against this CLIN fos Ordering Period 1, Basic Year POP 1 May 2012-30 Apr
2013. The target cost. a target fee, minimum and maximum fces, and a fee
adjustment formula will be established at the task order levels. Contractor shall
provide all materials, travel, Jabor. and equprpent necessary to provide these
scrvices.

FOB: Destination

TARGET COST

TARGET FEE

TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM FEE

SHARE RATIO ABOVE TARGET
SHARE RAT]JO BELOW TARGET

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursaple Travel
coSsT

This CLIN will be utilized in conjunction with specific task orders if the
Government cannol wilh reasonable certzinty determine the anticipated ravel
requirernents at the time of task order issuance. If the Government will require
usc of this CLIN, it will be specified in the Task order instruction to offerors. If
the government can reasonably determine the travel requiremnents this CL.IN wall
oot be used. There is no Fee allowable under this CLIN. POP | May 2012-30
Apr 2013

FOB: Destination

MAX COST

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
$0.00

MAX AMOUNT

30.00

UNDEFINED



ITEM NO

3001
OPTION

ITEM NO

3002
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP-First Option Period

FFP

Firm Fixed Price Task orders (FFP) LAW FAR 16.20Z-1 shall be issued against
thts CLIN for Ordering Penod 2, First Option POP 1 May 2013-30 Apr 2034.
Contractor shall provide all materials, travel, tabor, and equipment necessary o
provide these services.

FOB: Destipation

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNTT PRICE
QUANTITY
UNDEFINED UNDEFINED
FFP LOE-First Option Period

FFP-LOE

Task orders appropriate {for FFP LOE contract fype LAW FAR 16.207-1 sbal) be
issued against this CLIN for Ordeninp Period 2, First Optiorn POP 1 May 2013-30
Apr 2014, Task onlers or portions of task orders exceeding $100K shail not
utilize this CLIN AW FAR 16.207-3 (d). Contracior shall provide all matenials,
travel, labor, and equiproent necessary to provide these services.

FOB: Destination

MAXNET AMT
CEILING PRICE

1192222-10-D-0016
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MAX AMOUNT

30.00

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00



JTEM NQ

3003
OPTION

ITEM NO

3004
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPFF Tenmn-First Opton Period
CPFF

Task orders appropriatc for CPFF contract type TAW FAR 16.306 shall be issued

against this CLIN for Ordering Period 2, First Option POP 1 May 2013-30 Apr
2014. Contractor shall provide all materials. travel, 1abor. and equipment
necessary to provide these services.

FOB: Destination

MAX COST
FIXED FEE
TOTAL MAX COST + FEE

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FPI Firm Target-First Opt Period
FPI

Task orders appropriate for FPI contract typc [AW FAR 16.403 shall be issued
against this CLIN far Ordering Period 2, First Option POP | May 2013-30 Apr

20)4, Target Cost, Target Profit, sharc ratios, and Price Ceilings will be established

at the task order levels. Contractor shall provide all materials, travel, (abor, and
cquipmcnt necessary to provide these scrvices.

FOB: Desunation

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SIIARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



ITEM NO

3005
OPTION

ITEM NO

3006
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPIE-First Option Period
CPIF

Task orders appropriate for CPIFF contract typc IAW FAR 16.405-1 shall be issued
against this CLIN for Ordering Period 2, First Option POP 1 May 2013-30 Apr
2014, The target cost, a target fee, minimum and maximum fees, and a fce
adjustment formula will be established at the task order Icvels.Contractor shall
provide all matcrials, trave), labor, and equipment necessary to provide (hese
services.

TOB: Destination

TARGET COST

TARGET FEE

TOTAL TGT COST + FEE
MINDMUM FEE
MAXIMUM FEE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

SUPPLIES/SERVICES MAX UNTT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cost Reimbursable Travel
COST
This CLIN will be utilized in conjuncrion with specific task orders if the
Government cannot with reasonable certainty determine the 2nticipated travel
requirements at the time of task order issuance. If the Government wil} requirc
use of this CLIN, it will be specified in the Task order Instruction to offerors. If
the government can reasonably determine the travel requirements this CLIN will
not be used. There is no Fee allowable under this CLIN, POP | May 2013-30
Apr 2014

FOB: Destination

MAX COST

H92222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
§0.00

MAX AMOUNT

$0.00

UNDEFINED



ITEM NO

4001
OPTION

ITEM NO

4002
OPTION

SUPPLTES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED

FFP-First Option Period

FFP

Firm Fixed Price Task orders (FFP) TAW FAR 16.202-1 shall be issued against
this CLIN for Ordeging Peciod 2, First Option POP | May 2014-30 Apr 2015.
Contractor shall provide all materials, travel, labor, and equipment pecessary to
provide these services.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FFP LOE-First Option Period

FFP-LOE

Task orders appropriate for FFP LOE contract type JAW FAR 16.207-1 shall be
issued against this CLTN for Ordering Period 2, First Option POP 1 May 2014-30
Apr 2015, Task orders or portions of task orders cxceeding $100K shall not
utilize this CLLIN TAW FAR 16.207-3 (d). Contractor shall provide al! matenals,
travel, labor, and equipmenl necessary to provide these scrvices.

FOB: Destination

MAX NET AMT
CEILING PRICE

H92222-10-D-0016
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MAX AMOUNT

$0.00

$0.00

MAX AMOUNT

$0.00

30.00
$0.00



ITEM NO

4003
OPTION

ITEM NO

4004
QPTION

SUPPLIES/SER VICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
CPFF Term-First Optdon Period
CPFF

Task orders appropriate for CPFF contract type IAW FAR 16.306 shall be issued

against this CLIN for Ordering Period 2, First Option POP | May 2014-30 Apr
2018. Contractor shall provide all matesials, travcl, labor, and equipment
nccessary 10 provide these services.

FOB: Destination

MAX COST
FIXED FZE
TOTAL MAX COST + FEE

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
FP1 Firm Target-First Opt Pertod
FP1

Task orders appropriate for FPI contract tvpe IAW FAR 16.403 shall be issued
against this CLIN for Ordering Period 2. First Option POP 1 May 2014-30 Apr

2015. Target Cost. Target Profit, share ratios, and Price Ceilings will be cstablished

at the task order levels. Contractor shall provide all materials, travel. labor, and
cquipment necessary to provide these services.

FORB: Destination

TARGET COST

TARGET PROFIT

TOTAL TARGET PRICE
CEILING PRICE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-0016
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MAX AMOUNT

£0.00

UNDEFINED
UNDEFINED

$0.00

MAX AMOUNT

$0.00

$0.00
$0.00

$0.00
UNDEFINED



ITEM NO SUPPLIES/SERVICES

4005
OPTION

CPIT-First Option Period
CPIF

Task ordcrs appropriate for CPIF coniract type IAW FAR 16.405-] shall be issued
against this CLIN for Ordering Period 2, First Option POP 1 May 2014-30 Apr

MAX
QUANTITY
UNDEFINED

UNIT UNIT PRICE

UNDEFINED

2015. The targel cost, a target fee, minimum and maximum fees, and a fee
adjustment formula will be established at the task order levels.Contractor shall
provide ali materials, travel, labor, and eauipment necessary to provide these

services.
FOB: Destipation

TARGET COST

TARGET FEE

TOTAL TGT COST + FEE
MINIMUM FEE
MAXIMUM FEE

SHARE RATIO ABOVE TARGET
SHARE RATIO BELOW TARGET

H92222-10-D-0016
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MAX AMOUNT

§$0.00

UNDEFINED
UNDEFINED

$0.00

$0.00
$0.00



ITEM NO

4006
OPTION

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED UNDEFINED
Cast Reimbursable Travel
COST

This CLIN will be utilized in conjunction with specific task orders if the
Government cannot with reasonable certainty determine the anticipated travel
requirements at the time of task order issuance. If the Government will require
usc of this CLIN, it will be specifed in the Task order Instruction to offerors. If
the govetnment can reasonably determine the travel requirements this CLIN wiil
not be used. There is no Fec allowable under this CLIN. POP 1 May 2014-30
Apr2015

FFOB: Destnation

MAX COST

192222-10-D-0016
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MAX AMOUNT

$0.00

UNDEFINED
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Section C - Descriptions and Specifications
PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT (PWS)

GLOBAL BATTLESTAFF AND PROGRAM SUPPORT TO THE UNITED STATES SPECIAL OPERATIONS
COMMAND (USSOCOM)

SECTION 1
DESCRIPTION OF SERVICES
1.1 GLOEBAL BATTLESTAFF AND PROGRAM SUPPORT

The United States Special Operations Command (USSOCOM) is a Unified Command of the Depariment of Defense
(DoD). USSOCOM’s mission is to “Provide fully capable Special Operations Forces to defend the United States
and its interests. Syvchronize planning of global operations against terrorist networks.™ This also includes three
command prioritics: “‘Deter, Distupt, and Defeat Tervorist Threats; Develop and Support ous People and Families;
and Sustain and Modermize the Force”. These pyioritics support USSOCOM’s ongoing efforts to cnsurc SOF arc
highly trained, properly equipped and deployed to the right places at the right times for the right missions.
USSOCOM is responsible for all Specia) Operations Forces (SOF) in DoD'. USSOCOM leads, plans, synchronizes,
and as directed, cxccutes plobal operations against terrorist networks. USSOCOM also trains. organizes, equips and
deploys combat ready special operativas forces to combatant conmnands. USSOCOM responsibilities include
training and cquipping these forces to perform their missions anywhere in the world at any time. Specific
responsibilities of USSOCOM include: developing, acquiring, fielding. and supporting special operations equipment,
(nateriel, supplics and systermns and ensuring the interoperability of equipment with other DoD systems Interagency
and Partner nations. For the purposes of this performance work statement (PWS) when support to USSOCOM is
specificd this shall include HQ USSOCOM - MacDill AFB FL and the National Capital Region (NCR) including
Joint Special Operations University (JSOU) and Joint Military Information Support Corumand (JMISCY); five
Component Commands including Joint Special Operations Command (JSOC) and United States Army Special
Operations Command (USASOC) - Fon Bragg, NC; Air Force Special Operations Command (AFSOC) - Burlburt
Ficld, FL; Manne Spccial Operations Command {(MARSOC) - Camp Lejeune, NC and Naval Special Warfare
Comraand (NAVSPECWARCOM) - Coronado, CA; the Theater Special Operations Commands (TSOCs)
supporting cach US Geographic Combatant Cornmanders including SOCPAC, SOCSOUTH, SOCCENT, SOCEUR,
SOCKOR, SOCAFRICOM, and SOCJFCOM. If any ncw components, theater commands, or other reporting
agencics should be created during the period of performance for this contract for the purpose of supporting
USSOCOM, they shall also be allowed to utilize this support contract if pecessary. From this point forward,
reference to USSOCOM s inclusive of all of the above.

1.2. THE GLOBAL BATTLESTAFF AND PROGRAM SUPPORT (GBPS).

The Contractor shall meet ali requirements and responsibilides tn support of USSOCOM as outlined in this PWS
including all subsequent task orders. All support and staff shall be fully trained, professional, and customcr oriented,
consisteotly providing responsive, flexible, innovative, and cost effective service. The Contractor shall ensure quality
work performance in sccordance with applicable standerds and guidclines. The Contractor shall perform the standasds of
this PWS in an environmentally acceptable and safe manner consistent with Federal, State and Local laws as well as
applicable policies, regulations and instructions. The Contractor shall provide al) personnel, equipment, tools, matenals,
supervision, and other items necessary to perform the services and provide support to all mission areas of USSOCOM
as specified ip this PWS and ordered under individual task ordets. The objective of this contract action is to acquire
global SOF-unigue non-personal scrvices and expertise to support the Commarder, USSOCOM. In addition, the
Conwractor shall provide subject matier experiise in arcas of, but not limited to: time scnsitive planning; interagency

"NOTE: The terra and acronym Globat War on Terror (GWOT) is being transitioned to a new term Overseas
Contingency Operations (0OCO). Thesc terms may be vsed interchangeably in both this PWS and task order
statements of work.
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support; intelligence opcrations; Military planoing, Intelligence, Surveillance and Reconnaissance (ISR) program
analysis; biometrics, socio-cultural analysis, geospatal analysis, signals intclligence, and human terrain initiatves
with ISR support; administrative support; public affairs; training; accounting; budgeting; joint support, budget and
resource management ectivities; readiness planning and reporting; personnel and manpower accountability aod
reparting; acquisition and Jifc cycle program management; procurement support; engineering support including
rescarch. development, science, technology, and systermns engincering; graphics support and other business for
USSOCOM. This PWS is meent as an overview of basic scope of the requirements, details will be provided for each
individual requirement either via task order REP PWS or REP Statement of Objectives (SOO) as addressed in
Section H of this contract, Task Order Procedures.

1.3 SERVICE DELIVERY SUMMARY (SDS). The Contractor shall perform to the standards outlined in this
basic contract PWS SDS as well as the specific SDS standards outlined within each awarded task order (TO). The
Contractor shall provide guidance and assistance 10 ensuse all services are provided cfficiently and economically,
while providing a quality product or quality service to mect customer requirements. The performance metrics utilized
under both the basic contract and cach task order to ensure all standards are met will be in accordance with the
Contract Quality Assurance Survelllance Plan (QASP).

SECTION 2
GENERAL INFORMATION

2.0 REQUIREMENTS. Tbc Conlrector may be required to provide the necessary services to support all
Mission arcas of USSOCOM as specified and ordered under individual task orders. Areas of support will be in the
three general categorics described below: Global Battlestaff and Intelligence Support, Acguisition and Logistics
Management Support, and Business Operations and Financial Management Support.

2.1 GLOBAL BATTLESTAFF OPERATIONAL AND INTELLIGENCE SUPPORT. The Contractor will be
required to provide vanous functional subject matter cxperts, advisory, analysis, and other types of support services
related to Global Battlestaff Operational and Intclligence Support 1o USSOCOM. This includes, but is not limited to,
waining, decision supporl analysis, independent assessnients of technical issues, research and support analysis,
military plarning, intelligence operations support, counterintelligeoce, SOF exercise support, SOF studics, language
support expertise, military operations support, and military operations suppaort stratcgics. The following will outline
some of the various operational and iotelligence support and subject matier expertise requircruents. These
roquirements in no way address every possible specific task order requirement, however, they do provide sufficicnt
information in ordes to ptan and support this scctior of the PWS,

2.1.{ Readiness Planning and Reporting. The Congactor may be required to provide support in the areas of
plannicg, directing, asscssing. and reponiog the readiness of SOF world-wide deployed forees, to include special
operatons support to the Geographical Combatant Commanders (COCOMS), Component Commands, Ambassadors,
Country teams, and SOF personnel assigned to or working with various Governmental and nop-Govermmental
agencics and partmer nations. Typical support cfforts include, but are not limited to: coordination, data collectron,
query development, analysis, reporting and monitoring related 1o current and future SOF readiness indicators and
trends. The Contractor may be required to compile, collect, mzintain, analyze, perform trend apalysis or other rypes
of analyses, and present data from the Deployed Forces Reporting Systems (DEPREP) and Personuel Termpo of
Operations (PERSTEMPO) databases, and other similar databases, The Department of Defense Readiness System
(DRRS) is the DOD readiness system of recard per DOD Dircetive 7730.65, Department of Defensc Readincss
Reporting System (DRRS).

2.1.2 Lessons Learned. The Contractor may be required (o assist in the generation of lessons leamed for the Joint
Lessons Learned Jeformation System - Special Operations Forces (JLLIS-SOF) database or other databases as
required. The Contractor may be required to assist in the collection, analysis, archiving, and resoluion of
observations, insights and lessons (OIL) from the SOF community and assist with the dissernination of consequept .
lessons learncd to the joint conventional and SOF users.
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2.1.3 Combat Modeling, Simulation and War gaming. The Contractor may be required to develop new or modify
existing modcls, wargames, expert systems, and snmulatians to assist in the testing of concepts and dccisions,
cxploration of issues, and development and non-systems-related maintenance of databases to support models,
training, games and simulations,

2.].4 Chemical, Biological, Radiological, Nuclear, and high yield Explosive (CBRNE). The Contractor may be
required to provide expertise to support CBRNE defense. counter protiferation. and counternterrotism matters.
Typical tasks include cstablishing, maintaining, updating, and filing subject-related documents (requirements
documents, meeting minutes, program documpentation, etc.); maintainiog the CRRNE Defense Doctrine library and
Chemical Defense Equipment databasc; assisting in development of SOF doctrine. policy and procedures; assisting
in the development of Program Objective Memorandurn (POM) and other financial program documentation
subrpissions; preparing for ang participating in USSOCOM Counter proliferation (CP) and CBRNE integrated
product tcam (IPT) meetings: preparation of briefs and presentations; assisting in the preparation of readiness reports
and assessments; planning and coordinating al) activitics associated with the annual SOI CBRNE conference;
attcnding mectings and conferences and performing resulting tasks as required or defined.

2.1.5 Strategic Planning Process.  The Conmactor way be required to support development of the USSOCOM
Strategic Planning Guidance (SPG) and other USSOCOM Command Level Strategy Documentation as required
based oo Defensc Planning Guidance, threat documents, and future capability assessments. The Contractor may be
required (o support development and prioritizetion of required SOF capabilities based on the Joint Mission Essential
Task List and the SPG, populating a database of capabilitics-based fimding requirements, 10 include forces and
equipment, Jink required capabilities to funding rcquirements, and conduct funding allocation analysis and exccution
based on POM guidance.

2.1.5.1 Requirements Generation aod Documentation Support. The Contractor may be required to support the
collection and analysis of special operations requirements. The Contractor’s SOF expertisc will assist the Command
with requirements definition and coordination across the command, the Scrvices and other Government
organizations. Requrements genceration and documentation support may be required 1o be provided 1n accordance
with the Command’s priority, cstablished time lines, and process definition. The Contractor will provide feedback or
constructive criticism that will enhance the requirements generation and documeutation support process.

2.1.5.2 The Cootracior may be required to perform analysis of alternatives and cepabilitics-based apalyses to assist
the Command in developing materiel and non-matericl solutions 10 the warfighter using the established USSOCOM
system and definitions. Anelysis of alternatives may include using several sources of data and information compiled
from scveral authoritanve sources both internal and external 1o USSCCOM.

2.1.6 Structuring. The Contractor may be required (o develop new and modify existing models, to support force
structuring in support of the Joint Mission Analysis (JMA) aspect of the USSOCOM Strategic Planning Process.
The Contractor may be required to provide analvtical support b USSOCOM JMA Subject Matter Experts for the
JMA input and analysis cyclc.

2.1.7 Swdies and Anglyscs. The Contractor may be reguired to conduct studies and analyses of current, future, or
required capabilities at the Command or lawer levels. Typical tasks may include the conduct of studics and analyscs
of the current Command, Control, Communications and Computers {(C4) systems or other systems affecting the
comrnand and control tactical upits in combat opcrations with respect to communications and information support for
roapagement, oversight and technical support of operations.

2.1.8 Position and Concept Papers. The Contractor may be required to acquire and compile material from a
multitude of different sources 2ud develop specific, new, updated position and concept papers concemning Doctrine,
Orgauization, Training, Materiel, Leader and Education, Persoanel and Facilities (DOTMLPF) issues.

2.1.9 Reports. The Contractor may be required 1o prepare reports on jssues discussed during moctings, conferences,
or other forums conducted by the Government with other parties (including differcnt Contractors, Other Government
Agencies, Services ar other parties) in accordance with the Scrvice Deliver Sumimary (SDS), Quelity Assurance
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Surveillance Plan (QASP) and other defined requirements required to be delivered as dcfined at the Task Order
Tevel

2.1.10 Strategic Communucation. The Contractor may be required to provide subject matier expertisc to

support research and analysis both internz) and external to USSOCOM including strategic communications to
perform information operations. Support will be required across all regional theaters (n an effort to identify primary
target audiences, develop precise themes and messages, and determioe appropriate meaos of disscmination in order
to gamer foreign support for the US Government’s goals, themes, and objectives relating to any overseas
contingency opcration or any Specigl Operations gctivitics. In additior, the Conuractor may be reguired o provide
development, coordination, production, and synchronization of commercial grade, multi-media products including
afier action support including data collection and analysis thereof to measure the cffects of information operations to
facilitate planning and make adjustments to ongoing operations. Strategic Cormnunication may be necessary within
the Command and the United States as required by the Government and as defined al the individuval sk orders.

2.1.11 Intclligence and Information Operations (10). The Contractor may be required to provide subject matter
cxpertise to support researching, developing, analyzing, and recommending Government and commercial sources of
Psychological Opcrations related to intelligence and information operations. The Contractor may be required to
1dentify, prioritize, manage, and track production and collection requirements and coordinate across the Intelligence
Community (IC), to include open sowrce information and data, 1o ensurc collection and production requiremems of
USSOCOM are met. The Contractor may be required to manage, coordinate, and synchronize military and civilian
communicalions pianning, produce commercial quality products for un)imited foreign public broadcast, develop
themes, and designs for multi-redia products.  Contractor may be required 10 reconynend available media to
disscminate messages, synchronize messages across multiple mediums, and recommend proper frequency and
intensity. Contractor will be required to provide subjcet malter expertise in order to describe or translate
Government requirements Lo creative developers and technicians.

2.1.12 Media Support. USSOCOM rcquiscs the capability to. on order, posture for rapid global dissemination of
influence media via multiple media outlets and channels in suppost of strategic and long term US Government
Ovetseas Contingency Openations (OCQO) goals and objectives. The contractor may be required to provide all labor,
equipment, t00ls, matenals, travel, and other ifcms and services necessary to provide cultural asscssment services
and products thal support or inform developed themes and messages. This includes determining, advising, and
informing Government and GSSOCOM officials of content or means of dissemaination to garoer forcign support for
US Government’s goals. Accordingly. the contractor will be required to provide cultural assessment services and
products that will (1) support development, coordination, production, and synchronization of comyuercial grade,
multimedia products to jnclude producing commercial quality quarterly ruagazines and ather collateral print media
praducts, jocluding but not limited 1o special edition print or electronic sources, calendars, inscets, and brochures;
and (2) enable znalysis of data to measure the effects of information operations to facilitate planning and make
adjustmenls to ongoing operations.

2.1.13  Tclevision/Broed Band Network Support. “I'he contractor may be required to produce, deliver and
disseminate television/broad band network commercials ang sitcoms to support full-spectrum informational
campaigns. As a minimum, production cfforts will include all aspects of scripung, storyboards, focus group
assessments, production, editing, and distribution. Production activities listed herein may be exccuted in countries
and io Janguages that culturally and linguistically match the target audiences of the products. The coptractor may be
required to develop and execute dissemination and media plans to distribute the products in a manner that will
achieve Government specified objectives.

2.1.14 Gencral Mcdia Support. The contractor may be required to produce, deliver and dissemninate other media as
required by USSOCOM. These media projects may include printcd medie, cell pbone based applications, video
games, or other products to support Gavernment specified objectives.

2.1.15 Human Imclligence (HUMINT) and Collection Management (CM) Support. The Contractor may be requircd
to provide expertise in HUMINT operations and all 2ssociated matiers in order to conduct stafll coordination,
communicatior, and synchronization efforts as required with all Jevcls ang ranks of personnel as applicable across
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the Services, DoD, Federal, Commercial, and Other Government Agencies, foreign and domestic, ta bolster and help
coordinate improved HUMINT support to the USSOCOM missjon. Al efforts shali include a logical and methodical
approach using official Jostructions and internal processes as applicable in order to provide required CM support.

2.1.16 Civil Affairs (CA) and Psychological Operations (PSYOP). The Contractor may be required to provide
expertise to suppon daily operalional requircrucnts relevant to the USSOCOM CA and PSYOP mission. This
includcs, but is not limited to. monitoring CA and PSYOP operations i theater, reporting on all significant activitics
related to CA and PSYOP opcrations; assisting staff on CA and PSYOP doctrinal issucs (including review and
updating of standalonc CA and PSYOP manuals); and assisting stafl on updating leadership orally or in writing on
any relevant CA and PSYOP activities supportiog the USSOCOM mission.

2.1.17 Mission Planning. The Contractor may be required to providc cxpertisc in the areas of joinVinter-
agency/multi-national cozlition and partner nation operations, SOF intelligence, ground and air opcrations, and joint
staff operations to cnpgage in excreise planning and script writing efforts, 2s standalone projects or with the support of
the USSOCOM stafT.

2.1.18 Training and Mission Rehearsal Support. The Contractor may be required to provide expcrtise in the arcas of
SOF operational mission sets, their applicability to training, and technical knowledge of the requirernents generation
systcm, simulation development, acquisition, inplementation of thesc mission sets, and petwork architectures. This
mcludes the abihty to analyze and update current training requirements. These cfforts are related to the identification,
analysis, user evaluations, and requirements generation (o support tme-critical training system needs for SOF. This
support also may involve the idemtification, assessment, of coordination with the acquisition or other applicable
commumities to develop or modify training materials or strategics to take advantage of advanced technologies. This
support may be conducted with non-standard users and at pon-standard locations.

2.1.19 Excrcise Exccution Support. The Contractor may be required to assist in the delivery of comynand post
exercises (CPX), NLE and tabletop excrcises with role piayers, subject matter experts and other products and
services as identified in supporting exercise documents and material on the U.S. Govemment's timeline. This
process includes working in coblaboration with the U.S. Joint Forces Command (USIFCOM) and other Comumands
or Agencies in developing exercise design and execution.

2.1.20 Exercise Planming Support. The Contractor will provide subjcct matter experts (SME) with 2 combination of
skilis and experiences, including SOF ground, maritime, and 2air operations, Joint SOF operational experience, as
well as, intelligence and interagency operations to participatc in exercises and baule staff events as detcrmined by
USSOCOM. The Contractor may be required to participate i the Joint Exercise Control Group (JECG) throughout
the duration of each event under the guidance of the USSOCOM-Excreise Director, Lead Planner, and JECG
Director. The contractor may elso be required to participate in the Semni-Annoual Excreise Conference (SAEC).

2.1.21 USSOCOM Mentor Program Support. The Contractor may be required to provide support for a Senior
Mentor program in order for JSSOCOM to obtzin ideas, viewpoims, and advice from military, scicatific, and
technical cxperts who provide their expertise on the impact of policy changes and unilatcral operations on stralegic
war on terrorism plans; new tactics, techniques and proceduscs (TTP) to reduce SOF vulnerability and improve
penetration of enemy defenses; new tools to facilitate deliberate and adaptive planniog; and employment of
intelligeoce capabilities, activities, and functjons.

2.1.22 The Contractor may be requircd to assist Special Operations Forces Culture and Language Office (SOFCLO)
with oversight management of funding, lenguage training policy development, training and {est study and analysis,
and establishing an overall command language training strategy for all USSGCOM and its components as required.

2.1.23 Cultural and Language Training Support. The Contractor may be required to conduct professional study and
analysis 1o contioue and build on previous long-range studics 1o analyze the varied culture and Janguage training
programs and efforts within the command and identify arezs for improvement by extending st to new and modificd
initiatives while continuing coverage of traditional programs. Training effectiveness efforts may be initiated to
examine langvage and culture training in the U.S. Army Special Warfare Center and School, the Marinc Special
Operaiions School, Air Force Special Operations Command, and any other SOF customers, as wel) as sefect SOF
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unit training programs and training delivered by the joint SOF Tele-training System or other prescribed means. The
Contractor will collect valid and reliable data, analyze if appropriately to yield actionable recommendations, and
producc reports, presentations and/or suggested training curriculum. Reports will provide the SO Forces Language
Office (or othes designated offices) with discrete, targeted analysis and recommendations tilored (o specific
Janguage or culrral programs.

2.1.24 Intclligence and Operational Planning Support. The contractor may be requircd to provide support that
includes personpel with current and relevant levels and breadth of treining, education, experience, and expertisc in
the functional or geperal aress of Intelligenee 2and Operational Planning support. Support may include conducting
intelhigence research. analysis, data collection, production, video analysis, geospatial analysis, socio-cultural and
tuman terrain analysis inclusive of intelligence product build, interpretation and dissemination activities to meet
USSOCOM requirements and timelines in support of Command requirersents. In addition, these experts will serve
as Counterterrorism (CT) all-source analysts interpreting and analyzing raw data in the production of intelligence
from multiple sources. They will comapile, collate, analyze, and cvaluate all-source information to produce
intelhigence products on terrorists, terrosist organizations/metworks, nog-Goverament agencics, state sponsors of
terrotism, and poteriial links and nodes worldwide. Contractors will routinely advise and brief senior leadership on
mattcrs pertaining 1o terrorism and possible terrorist activities, These analytical tasks will routinely suppont
numerous disparate command prioritics, such as Informaton Operatons (I0). Counterterrorism Sjgnals Intelligence
(CT-SIGINT), Intellgence Surveillance and Reconnaissance (JSR) requircrnents support, Collection Management
{CM), Intelligence Campaign Planning (ICP), Threat Finance, Terrorist group identification, hurnan terrain,
predictive analysis and others within the areas of intelligence (typically J2 in joint organizations), operations (J3),
and/or planning (J5). The Contractor may also be required to provide support 1o the USSOCOM Planning Cells,
Interagency Task Foree (IATF), the Informahon Management Directorate (IMD), the Strategic Information
Operations Missions, and other efforts of the command. The Contractor may also be reguired to provide regiona)
expertise for SOF activities in the different COCOMs. The Contractor may be rcquired to coordinate SOF
operanional deployments and producc Deployment Order (DEPORD) modifications tasking USSOCOM Components
{o support and sustain Special Operations activities as required. The Contractor may be required to cortinuously
monjtor the informaton maoagemnent process and make recommendations for knowledge management actions and
architecturcs for jnformation storage, reirieval, and presentation.

2.1 24.1 Deployed Special Operations Forees Support. In support of USSOCOM and the Center for Specie]
Operations missiop 10 plan and synchronizc opcralions against terrorist networks, the contractor may be required to
provide expertise in advising and assisting the Government in determining infrastructure development and ¢xpansion
requirements in support of Command ebjectives as a result of data received 2s 2 part of Intclligence and Operational
Planning. [n addition, the contractor may be required 1o support analyscs of cvalving technology and systems
development to support deployed SOF in concert with analysis of other information incloding, but pot limited to, the
National Military Strategy (NMS), the Overseas Contingency Operations execntion plan, Joint Vision 2020
(JV2020), and SOF Vision 2020 and subsequent documents and data. The contractor wilt also parncipate in the
development and prosecution of operarions against select adversarics of the US in accordance with approved
USSOCOM authorities. Support required may involve all areas of expertise described within this document.

2.1.25 Signature Reduction and other Theater Operational Support. The Contractor may be reguired to provide
expertise to identify and synchronize all compartmented low signature reduction Plags, Annexes, and Proposals and
other similar types of projects as required by SOCOM to support Theater Operations. Accordingly, the contractor
may be required to conduct detailed data coftection, analysis ang coordination required support with higher
headguarters and all other (;overnment Agencies involved ensuring de-confliction. The Contractor may be required
10 assist components and other agencies as requircd in development af appropriate signature reduction proposals;
conduct pre-mission bricfing and training as required for inbound elcments; advisc Commander and collateral
operational cells on special project proposals. When providing subjcct marter expertise, the contractor ray be
requited (o prepare and present overt, covert and clandestine operational concepts for review and approval. In
addition. the contractor may be required to provide expertise in the arcas of biometrics, identity management,
sensitive site exploitation (SSK) and other unique skill sets as required. Support may include synchronizing
biometrics collection, planning, tasking, and producing operational requirements in support of (he Identity
Superiority Manager (1SM). The contractor may be required to conduct meetings in order to perform planning and
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staff coordination. In addition, thc Contractor may be required to perform biometric responsibilities mandated by
DQOD Directive 8521.01E, Department of Defense Biometrics. The contractor will cnsure the identity management
capabilitics arc leveraged appropnately to support the COCOM’s and Component’s mission requirement. Other
such arcas of expertise are anlicipated to be required over the life of the contract; howcever, as these areas of
expertise are identified, they will be determined and described at the task order level.

2.1.26 SOF Unigue Unmanned Systems (or other SOF unique prograro of specialty) Training, Analysis and Policy
Development The Contractor may be required to support the USSOCOM Unmanned Systems (or ather SOF
Unigue program or Specialty) Training requirements. The duties include, but are not limited to, analysis and policy
support, long range plans, development of training for USSOCOM unmanned systems or other SOF Unigue
Programs or Spccialty. The Contractor may be required to provide support 10 the Governgient in the revision and/or
update to USSOCOM Directives and support the execution of those duties. The conractor may be required Lo assist
tn the cstablishment of manuval or automated ieans to monitor unmanned systems operator and crew qualifications,
training, currency, and operator readiness.

2.1.27 Translation Services. The contractor may be required to provide multilingual translation services via native
speakers, or the certified pative proficiency equivalent at the professional level for languages to conduct trzaslation
activities from target languages te the English language and from English into target languages and Cultural/Tdeology
Analysis in consonance with open source intelligence (OSINT) production requirements supporting a full range of
Irregular Warfare and Unconventiona) Warfare (IW/UW) production tasks commensurate with USSOCOM
intelhgence priorities. Additionaliy, Scrvices may be required when translation is necessary for the integration and
delivery of final products or requiremnents such as texts, magazines, or vidcos. The contractor will provide transiation
support to include but not limited 10 the transtation of audio clips, website content, print, video, graphic, ¢lectronic,
multi-media and any additional forms of cormmunication. [o addition, the contractor may be required to provide
multi}ingual intcrpretation services via native speakers, or the certified native proficiency equivalent at the
professional level from target Janguages 1o the English language and from English into target languages as required
for meetings, conferences, brefings, and various other forums of voice communications. The contractor may be
required to providc broadcast quality voice talent as rcquired. The contractor will also provide senior subject matter
expert Linguists and Analysts that will support Irregular Werfare ({W) and Unconventiona) Warfare (UW) analysis
requirements through (canslation activities of open source data and information. Target Languages include but are
not limited to all dialects of the following languages: Arabic, French, Spanish, Porfuguese, Indonesian, Thai,
Korcan, Chingse, Urdu, Farsi, UK English, Swahili, Pilipino, Hindi, Pashtu, Russian, and German.

2.2 ACQUISITION & LOGISTICS MANAGEMENT SUPPORT. The Contractor may be required to provide
overall acquisition management support to include program managemenl, engirncering 5¢Tvices and Support resource
management, contracting support, Jogistics and sustainment, test and cvaluation, end other management and
administrative specialty suppart o Special Operations Forces (SOF) and SOF-related prograrps and projects
throughout all phascs of the acquisition lifecycle. All Contractor-furnished activities and products must be consistent
with relevant USSOCOM and DoD directives and inscuctions.

2.2.1 Independent Expert Support. The Contractor may be required to provide indcpendent expert advisory services
10 the Acquisition Executive, other USSOCOM scnior staff, Program Exccutive Officers (PEOs), and Program

Managers (PMs) throughout USSOCOM. This includes, but 1s not limited 10; decision support analysis, independent
assessments, business analysis, gencration and review of acquisition and logistics strategies and other focused related

topics.

2.2.2 Program Management Support. The Contactor may be required to assist in providing program management
support 10 USSOCOM. The Contractor personncl shatl have current and relevant levels and breadth of acquisition
program manageroent experience and expertisc. Support may include, bul is not be Jimited to:

e daily program or project cxecution,

o program/project status reporting and information flow,

e preparation for and pasticipation in program management, execution, and technical revicws,
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analysis and evaluation of program/project progress and status based on Earned Value Management System
{(EVMS) information, technical and programmati¢ reviews, etc.

development and submission of programming, budgeting. and execution positions and plans,

development and implementation of acquisition, logistics, and test plans and acquisition strategies,
development of required acquisition documentation and bricfing matertal.

mnplementation and execution of standard SOF acquisiton and logistics processes as well as expedited
processes, such as the Combat Mission Needs Statement/Urgent Deployment Acquisition (CMNS/UDA)
and combat development,

2.2.3 Systems Engineering Supporl. The Contractor will assist in providing systems cngineering and technical
management suppart tuw USSOCOM on all acquisition programs and science and technology programs and projects.
The Contractor personnel shall have current and relevant levels and breadth of technical experience and expertise.
Support may include, but 1s not be limited to:

L 2

technology rcadincss level assessments and analysis of alternatives;

detailcd technical analyses translating user capability abjectives into requirements, specifications, or other
documentation, as required; .

review, analyze, and provide recommendations on proposcd technical approaches and solutions,
specifications, test plans. engineering drawings, technical review packages, clc.;

risk assessmients and mitigation plans;

generating technology development strategies, and systems engineering and system architecture
documentation;

assislance with managing the technicel bascline and supporting configuration, interface, and technical data
managerent activities:

operational performance analysis and modeling and simulation;

technical reviews and analyses, such as Reliability, Availability, and Maintainability (RAM) engineering,
meovfacturing and production cngineering, product assurance, and system integration and intcroperability,
and validation and verification; and

techriological trend assessroent/analysis to identify opportumitics for advancement of current capabilities.

2.2.4 Finaocial Management Support. The Contractor wil} assist in providing Government financial management,
budgettng, and cost estimaling support for USSOCOM products, services, and other SOF-related or SOF-interest
programs and projects. When providing support. the Contractor shall providc persoanel with current and releveant
Jevels and breadth of financial, budget, and cost cstimating expencnce and expertise. Support may include bul not
be limited to:

day-to-day exccution and tracking of program/project obligations and expcendicures,

preparation of detailed drafl financial program docurnentation,

implementation, installation, and maintcnance of cost/schedule/performance measurement analysis tools,
analysis, recommendations, and reporting based on financial data and ends from
costschedule/performarice measurement analysis tools,. EVMS information, etc,

development and analysis of program/project cost cstimates via multiple methodologies,

formulation of program budgets and assistance in preparation of program financia) plans

development, preparation and submission of Planning, Programming Budgeting, Execution System
(PPBES) documents as weli as prescntation and adjustment inputs at appropriate USSOCOM and DoD
review boards,

preparation of obligation and expenditure reports, forecasting deviation reports, ete.

performance of multiplc program financial managemcnt fasks (c.g. ¢ cast of doing business™ analyses, etc)
preparation of repors based on analysis of cost ang schedule data, life-cycle cost estimates, and travel
documentation.

Implementation of requirements listed in the Business Operations and Financial Management Sections of
this PWS,



R92222-10-D-0016
Page 27 of 87

2.2.5 Logistcs and Sustainment Support. The Contractor will assist by providing logistics and sustainment support
for USSOCOM products, services. and other SOF-related or SOF-intcrest programs and projects. The contrastor
shail understand the roles that Special Operalions Forces Support Activity (SOFSA) and the other Service Support
Achtivities play in providing dedicated, responsive, cost-effective logistics to SOF worldwide in support of the
USSOCOM mission. USSOCOM support shall iaclude but not be limited to:
¢ the stalling activitics associatcd with sustainment and support activities necessary for current on~going and
planned SOF operations at the HQ level,
¢ development and implementation of logistical pians and strategies for SOF and SO¥ -related programs and
projects,
e evajuation of logistics a0d sustainment plans and approaches,
¢ dcvelopment of draft logistics documentation and other togistics segments of acquisition documentation,
such as [ntegrated Logjstics Support Plans apd other acquisition related documentation;
¢ aralysis of the acquisition Contractor’s integrated logistics support program and data deliveries;
* anendance at pre-award surveys, desigp revicws, and support-related testing;
¢ evaluation and documentation of logistics and sustainment analyses to include life cycle cost analysis, repair
level analysis. maining support analysis. reliability, availability, and maintainability (RAM) analysis,
provisionipg, jovenfory managemeuol, inventory accountability and site surveys.

2.2.6 Test and Evaluadon (T&L) Support. The Contractor shall provide assistance and support for all levels of
Governmcent test and evaluation activities. The Contractor shall provide personnel with cwrent and relevant levels
and breadth of test and evaluation experience and expertise. Suppon shall include but not be limited to:
» test planning to include development of drafl 1est plans and procedures, preparation of Test & Evaluation
Master Plans (TEMPs) and other T&E segments of acquisition documentation,
& altendance at or conduct of testing activitics o include physical testing, enginecring performance analyses,
evaluation of measures of effectiveness, engineering performance predictions and trade-off studies,
& test analysis to include evaluation of test plans, collection and analysis of test data during devclopmental
and operational testing, drafting of test and evaluation reports
= (esl support activities to include maintenance of tast facility site designs and coordination of supporting
activities and equipment t0 Support joint intcroperability and other testing. etc.
e testing and comrective action on physical structures of national security interest decrmed necessary for
protection during National Security Scepario Events

2.2.7 General/Functional Support. The contractor shall provide assistance and support at all Jevels required to
provide business advice 10 the customer and to perform contracting assistance and apalysis functions using a wide
range of contracting, acquisition, and analysis methods and types, and to provide assistance to the Government in tie
acquisition of complex and/or diversificd Special Operations Forces unique systeras, equiproent and secvices. The
Convractor shall provide additional general and functional acquisition and logistics support to the Government
necded for the successful accomplishment of the SOF acquisiton and logistics mission to include;

e Configuration Manzgement Support such as development of con(igurativn management portions of
acquisition documentation, change control documentation, specifications and specification maintenance
documentation; analysis of tbe acquisition Contractors” configuration management program and data
delivedes for accuracy, completeness and compliance with referenced requirements, and, providing
recommendations or sotutions when inaccurate or non-compliant; orgarnzing and maintaining complete
configuration management files, including configuration identification, change control and status
accounting records, as well as supporiing the implementation of CM plans.

o Data Management Support such as development of data management portions of acquisition
documentation; tracking and reporting acquisition Contractors’ data delivery status; attendavee and
participation at pre- and post-award data and program reviews and providing findings and
recommendations; submission of data accession lists of all internally generated dotuments developed in the
performance of this contract, and development and maintenaacs of paper and avtomated archival systems of
all covered documentalion.

e Engineering Documentation Support such 2s the technical review, editing, and word processing of
Contractor-penerated engineering documentation (o include, but not limited to, video/tape, both analog and
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digital, Computer-Aided Design/Computer- Aided Manufacturing (CAD/CAM) drawings, and paper
drawings of various sizes. The Conivactor shall produce finished-quality documents from the drafi inpus
provided as GF1 in the task order. Applicable documents include, but are oot limited to, engincering
drawings, draft specifications, technical reports, design documentation and diagrams.

¢ Quality Assurance (QA) support such as the preparation of draft portions of acquisition documentation,
participating in prc-award surveys, anzalysis of Contractors® acquisition QA programs and on-site QA
audits’performance. This includes providiog advice and cxpertise in the area of mietrics development and
determining data required to provide better internal management contyols.

e Policy, Instruction Letters, Dircctives and Reporting support in the zreas of acquisition and
contracting/procurement infommation to the Department of Defense through the Federal Procurement Data
Systemn, Next Generation (FPDS-NG), instruction and training on Standard Procuremcot System (SPS),
oontract closeout support and entry level contract specialist tasks and other systems as required.

«  Ouo-site or off-site support as required with personnel] possessing current and relevant levets and breadth of
training, education, experience ang expertisc in their functional or genceral areas of support, such as Defense
Acquisition Professional Development Program (APDP) certification Levels I-111.

s  Contract Administration Support in the area of performance management actions on contracts of afl types
inchiding cost type contracts with cost reimbursement and incentive arrangements.

e  Procurement Support in the area of procurcment of complex and/or diversified ftems, scrvices, and rescarch
and development ~ pre and post award actions as requircd.

2.2.8 Requirement Generation and Validation Support (Acquisition). The Contractor shall support the Government
1o acquisition and logistics-related aspects of the requiremnent generation and validation proecss. The Coatractor shall
provide personncl with current and retevaot levels and breadth of requirements generation and validation cxperience
and expertise to support Government activities. Support shalt include but not be limited to:

o analysis of force structuring, requircments-capability planning, comparalive analysis, and resource
allocation for SOF-unique or SOF-utilized aviation, maritime, and ground mobility platforms. as well as
weapons, radios and other types of SOF-unique or SOF -utilized cquwpment,

e  participadon in combat experimentation (CE) studies, requirement analysis (RA) studies, and analysis of
alternative (A0A) studics,

e  preparation for and participation in the SOF requircinents validation process including all stages of the
appsopriate SOF processes (cwrrently the SOFCIDS) and revicw boards to include the special operations
conmvmand requircroents cvaluation boards (SOCREB)

e preparaton for and participation in expedited SOF requirements validation processes such a5 CMNS and
UDA acttvities.

23 BUSINESS OPERATIONS/FINANCIAL MANAGEMENT SUPPORT. Tbe Contractor may be required 1o
provide business operations staff support, including, but not limited to, administrative support and facilitics
management support for all USSOCOM.

2.3.1 ADMINISTRATIVE SUPPORT. The Contractor shall provide the full range of required administrative
support. Typical cfforts include, but arc not limited to answering phones, arranging mecctipgs, arranging travel and
calendars, filing, formatting Jetters, taking minules, providing specislized admivistrative support as further defincd,
and other generally accepted administrative support functions. Other areas of special administrative support include.
but are not limited 10, the following areas: public affairs, congressional fiaison, rzining. educanon, personnel,
knowledge management, manpower, protocol, history, librarian. and operationa) support.

2.3.1.1 Public affairs support. Typical cfforts include. but arc oot limited fo, generating, laying-out, and editing
professional print for distribution; providing photography expertise; conference and senior level meeting planning,
and other suppost as required.

2.3.1.2 SOF-USSOCOM Organization Specific Internal Training Support. Typical efforts include, but are not
limitcd 1o, monitoring and tracking command training, assisting in preparing SOF-umiquc training oyatesials and
course preparation, as well as coordination of materials throughout the command.
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2.3.1.3 Opcrational and Education/Training Support. The Contractor may be required 10 provide opcrational and
educationftraining support. Typical efforts include, but are not limited 10; developing and meintaining web pages
and dalabascs associatcd with monitoring training, developiog and maintainmg lesson plans, and conducting, classes
(c.g. week-long management seminars or specialty training classes to small groups of 10-20 personuet) locally oy
virtuaily; developing and reviewing draft training, doctrine 2né opecationa) publications; producing training and
education support materials; and reviewing and maintaining the SOF Joint Mission Essential Task List (IMETL).

2.3.1.3.1 Educadon Policy Analysis and Revision, The contractor will assist in the revision of applicable
USSOCOM policy directives and memorandums necessary to effectively implement a joint special operations
education strategyv. The level of effort will include, but not be limited to: analysis on previous joint education
studics conducted for the Joint Staff, USSOCOM. the Joint Special Operations Unjversity or other organizations
defined at the task order level. Also required may be analyses of aistorical, current, and proposed policies, lessons
Icarned resident in the Joint Lessons 1.earned lnformation System (JLLIS), instructions, guidance and directive
lenters with applicability (o special operations and joint cducation issucs. Collecting and assessing emerging or
major revisians to Departmerit of Dcfensc, Joint Staff, or Services’ education visions, goals, or recommended
guwdclines whick would impact joint education for Special Operations Forces. Based on the analysis and government
revicw the contractor will provide revised USSOCOM Directives as required 10 support Joint Special Operations
Education.

2.3.1.3.2 Special Operations Forces (SOF) Interagency (IA) Fellows Program Development. The Contractor wiil
assist in the development and jmplementation of a policy or applicable documecntation which will provide a
capabiiity for SOF Officers to conduct/complete research or an advanced education degree prior to their assignment
to an Intcragency position. The level of effort will inciude, bt not be limited 10: gathering rccommended
education/research requirements from the Center for Special Opcrations’ (CSO) Interagency Partmership Prograra or
olher organizations as required. Matching traditional and non-traditional education/rescarch progrems to those
requirements, and drafling policy memorandurss or directives that the Cornmand can effectively implement to meet
the program’s slated objectives. The Contractor wilj make recommendations where Mcmorandums of Agreement
(MOA) are required with services, advanced academic or rescarch institutions, and Interagency organizadons, and
asscss where existing or emerging MOAs that USSOCOM has with those institutions or agercies can be amended to
meet this program’s intent.

2.3.1.3.3 Meetng and Conference Support. The Contractor may be required to provide meeting and conference
support services as required, including, but not limited to, administrative and technical supporn, coordination of all
information and malerizl, zudiovisualiclecommunications, computers 20d other equipment necessary for
presentations. arangements for required organizations and personnel attendance, recording the minutes of the
meeting or conference (some examples include Command Update, Board of Directors, Steering Commitices, ¢te.),
closing out the meeting site, and other duties as required.

2.3.2 FACILITIES MANAGEMENT. The Contractor may be required to assist in managing day-to-day facilities
mapagement operations. Typical cfforts include, but are pat limited to. providing facilitics QA support, construction
cngineering and management suppore, architecture and plans review and support, and maoagement support in the
arcas of disasier preperedness, fire proteetion and ground safety programs.

2.3.3 ACCOUNTING SYSTEM, BUDGET FORMULATION, AND RESOURCE
MANAGEMENT/MANPOWER SUPPORT.

2.3.3.1 The Contractor may be required to support USSOCOM in identifying and providing USSOCOM Accounting
Support requirements to the Defense Finance and Accounting Service (DFAS). This includes. but is not limited to,
interfacing with DFAS to ensurc SOF requircroents arc tncorporated into the svstem or system modification,
determining DFAS initiatives and developing a functional description, and training SOF persounel in the use of tke
systcm.

2.3.3.2 Reserved
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2.3.3.3 Chief [nancial Officer (CFO) and Complroller Support. The Contractor may be required to suppost
USSOCOM in mecting the requirements of the Chief Financial Officer (CFO) Act and requirements of the
USSOCOM Comgptroller. This includes recommending viable courses of action (COA); monitoring, participating
and presenting program status reviews; providing data identification, collection, defirutions, and analysis;
developing, documenting and maintaining user requirements; informing and assisting the system developer in the
development of the system; formulating and refining tcst plans; assisting ip systcras implementation; developing and
refining training materials; and pcoviding training assistance.

2.3.3.4 Tunds Managemcnt. The Contrector may be required 10 review, roonitor, and analyz¢ appropriate
adjustments of USSOCOM 's expired accounts in afl appropriations. Typical cfforts include, but are not limited to,
account and fransaction reconciliation, maiwntaining current status of Military Interdepartmental Purchasc Requests
(MIPRs), and performing an accounts control function of all appropriations exccuted bv USSOCOM.

2.3.3.5 The Contractor may be required 16 provide administrative liaison support 1o the Automated Business
Services System (ABSS) project, Tvpical efforts include, but are aot limited to identifying USSOCOM-unique
requircments for subsequent system madifications, and scheduling and presenting/partcipating in Interim Progress
Reviews (IPRs) to discuss progress and issucs perlaming to systems modification.

2.3.3.6 Budget Justfication and Congressional/DoD Liaison Support. This includes, but is not limited to, assisting
in the preperation of budget justificadons IAW DoD regulations as required; developing budget guidance: assisting
n the development of budget bricfings, devcloping and updating briefings to be used during cxccution reviews by
locating program baseline, obligation, and expenditure data from various sources; znd updating the PPBES
Mapagement Information System (MIS} databasc.

2.3.3.7 Cost Estimating Support. The Contractor may be required to support USSOCOM by providing Cost
Estimating Support. This includes, but is not limited to, conducting cost analysis using cost models in evaluating
tolal program costs throughout the life of the acquisition program; performs independent review of Service Cost
position and advising USSOCOM points of contzct of any cost issucs; develop independent cost estimatc (ICE) for
Acquisition Category (ACAT) ID programs; and review of possible enviromrnental impect.

2.3.3.8 Return on Investment {(ROT) Analyses Support. This includes, but is not limited to, using cost analyses and
other investment and performance factors and studics 10 make reconumendations on materiel solutions. These
analyses should be supporied by independent cost estimates, training task analyses, expcriential learning models and
any other relevant study data that will allow an empirical determination of a positive or negative ROIL

2.3.3.9 Manpower Study and Validation Support. The contract may be required to provide required expertisce to
support 2nd perform analytical ang study support to the command's manpower validahion process. The contractor
may be required to develop special studies based on manpower standards that incorporate functionai SOF
requirements by scrvice and which refleet USSOCOM mission needs as required. In addition, the contractor may be
rcquired to develop workload-based manpower validation sludies and document all findings for continued usc by the
Govermmcnt. Efforts may reguire the contractor to identify sources and obtain sufficient information, process data in
a usable and auditable farmat, and produce credible and uscable results to the Gavermnment's specification and needs.
Final reports will be required in scveral formats and the contractor will be required to advise and complete the
studies and reports in the best forum or medimm required in order to make clear and concise recoomendations to
cxcoutive decision-makers. The contractor may aJso be required to use current data to assess future force structure
based on political and strategic environment 2ng evolving altemnative operational and force cmployinent coneepts. In
addition, the contractor may be required 1o ideatify how SOF manpower supports future USSOCOM needs and
identify implications of ncw SOF manpower initiatives on Desired Operational Capabilities (DOC), current and
desired force structure, and resources. Additionally, the contractor may be required to support analysis of different
courses of actions o determine futurc mission nceds-based manpower and provide details of how to achieve the
desired end state. Al} data collected and work requirements that result in changes in manpower requirements will
require the contractor’s support ip intcgrating data and management decisions with the USSOCOM Strategic
Planning Process or other strategic documents as required.
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3.1.1 The following SDS establishes threshold performance requirements in the exccution of this cantract at the
contract level. The Goverument will utilize a Quality Assurance Surveillance Plan (QASP) in managiog, providing
oversight, and assessing performance at both the contract and task order levels.

_Contract Level Service Delivery Summary

Category SDS - Objective | Metric - Performance Method of Evaluation
|_Threshold
Quality of Are reports/data accurate? e No seeurity e 100%
Service Does the Contractor’s work measure viotations Inspe
up to commonly accepted technical acceptable. 100% ctions
or professional standards? Compliance. throu
What degree of GGovernment s  No OCI violations gh
technical directiop was required 10 acceptable. 100% EOD
so)ve problems that arige during compliance check
petformance? e  Contract level s, and
Were there any OCI concems? reports and data perio
Were there any security violations? submitted dic _
Was the Contractor responsive (o accurately and on surves
the PCO and ACO? tume per PWS llance
Was the Contractor’s solution to 90% of the time by
problems timely and effective? e Contractor’s CORs
Is the Contractor’s integration and SIPRNET « KO
coordination of all activities needed services will be cvalu
10 execute the contract adequate - available to the | ates
specifically the timeliness, customer af least | aumb
completeness and quality of problcm 85% of the er of
identification, corrective action operating howrs task
plans, and proposa) submiteals? during 2 calendar order
Did the Contractor submit quality month. 5
task order proposals and were they avard
compctitve at the task order level? ed
Ducs the Contractor maintain per
SIPRNet capability in off-site contr
. (zcilitics when required? | actor
| Schedule Did the Contractor provide timely o No morc than 5 PCO receives
response 10 time-sensitive late documents feedback from
| requirements, including short notice per year and no CORs through
requirements and a Jarge number of more than 2 task order
| requirements ip a shott pcriod (surge warking days late performance
capability)? unless extension reports JAW
Did the Contractor provide accurate, was granted. No QASP, and |
current and complete data and | more than two other end users
reports that met the required sets of fecdback, cte.
umeline? corrections/ edits PCO also
Did the Contractor subaut task order and alf corrections | evaluates
proposals and modification requests must be objectives at
on time? accomplished | the coofract |
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within S working level through
days for contract day to day
level requirements | interaction
.l with the prime
Contractors as
well as
consideration
of Contract
Specialist
| fecdback
| Cost Control e Is the Contractor cffective in o  The relationship Results of
forecasting, managing. and of the negotiated Audits by
congolling contract cost: costs and DCAA
e Docs the Contraclor keep within the budgcted costs to Review of
1ota] estimated cost? actuals over approved
«  Recent audit results, maintairing awarded tasks DCMA
approved accounting and purchasiog remains within provisional
systems? proposed ceilings rates from year
e  Have overhead costs increased »  Maintgins to vear
substantially? approved Review of cost
e  Did the Contractor do anything accountiog and proposals
innovative that resulted in cost purchasing Review of
savings? systems savings
*  Were billings current, 2ccurate and s  Favorablc audit information
complete? results with only provided by
*  Are the Contractor’s budgetary | minor corrections Contractor in
interna) congols adequate? | fiecessary final report
e Did the Contractor do amything e Process ~ Review of
innovadve that resulted in a cosl | improvement or Proposal
savings? change in Evaluation
e Was the Contractor competitive praviding support Information
offcring fair and rcasonable prices saved the ]
for task order competitions Governmeni rime
or moncy
Category SDS - Objective Metric Performance Method of Evaluation
) Threshold
Business e s the Contractor's integration and e No morc than S PCO receives
Relativas coordination of all activities needed validated fecdback from
to excculce the contract adequate - customer CORs through
specifically the timeliness, complaints from task order
completencss and quality of problem the CORs within 2 performance
identification. corrective action task order period reports IAW
plans, proposal submirals, the of performance. A QASP, and
Contractor’s history of reasouable subjective other cnd users
and cooperative behavior (to include assessment by the | feedback, and
timely identification of issues in PCO based upon monthly PEAC
controversy), customer satisfaction, if the performance ‘ data and other
timely award and management? | is a systemic reports from
o Include, as applicable, information Concern or just a CORs and
on the following: focus of a small Customers
e Ts the Conwactor customer ‘ number of task ‘ PCO also
oriented? | orders. | cvaluatcs
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e Is interaction between the objectives at
Contractor and the Government the contract
satisfactory or does it need levet through
improvement? day to day
o Is the Contractor responsive to the intcraction
FCO, the ACO? with the prime
Contractors
including
consideration
of Contract
Specialist
I feedback
|
| Management e How effective has the Contractor’s The Contractor PCO receives
of Pcrsonne) performance been in selecting, effectively retains feedback from
retaining, supporting. and replacing, personnel with the CORs through
when necessary, qualtified appropriate levels task order
persogne]? of cducation, perforroance
experience and reports IAW
expertise to QASP, and
accomplish the other end usess
range of feedback, ctc.
requirements PCO evalumes
described in the objectives at
. PWS/TO. The the conmract
_1. Contractor level through
] majatains & stable day to day
workforce without interaction
disruption of with the prirge
service in order to Contractors
maintain including
continuity of consideration
scrvices. of Contract
Specialist
fecdback
| Other, Did the Contractor meet the Meets Review of data
Mcehog Small requirements for subcontracting in fequirements in base
Business Section H? Scetion H.2! submissions
Subcontracting e Were effonts taken to ensure carly (30%) Review of
Requirements. jdentification of subcontract Any ESRS
problems and the timely application subcontracting submissions
of corporate resources to preciude issues addressed Review of task
subcontract problems from to the prime hy order
impacting overall prime Contractor the ACO arc proposals and
performance handled by the number of task
o  Were the prime Contractor’y primg orders
demonstrated efforts devoted to awarded based |
developing and managing on competition
subcontracts effective? between zll
e  Were the subcontractors integrated prnme
as part of the prime Coutractor's Contractors
team?
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e Is the priroe Contractor growing its | }
small buginess pariners to become |
more capable (processes, financial
capability, etc)

L |

3.1.1 Monthly Report Requirements. The contractor shall provide a mogothly repon for cach task order awarded to
the appropriate Task Order Cobtracting Officer Representative. In addition, the contractor shall provide a monthly
report with a summary of ail contract cfforts that rolls up the task order information to include 2 listing of each task
order issued under the basic contract to the Cortracting Officer (PCO) and Primary COR (PCOR). Monthly scports
shall be submined via e-mail (umtil the Government Database is fully operational)) to the required parties no later
than tbe 10th day of each month covering the month preceding the submission date. Monthly reports shall include,
but not be limited to, the following information:

3111 Brief summary of progress and actjvities.

3.1.1.2 Progress and activities projected.

3.1.1.3 Anticipated difficultics in upcoming tasks and any jssues on current tasks.

3114 Task order funds expended (by month and to datc) by subtask when applicable, to include )Jabor for
Cost type task ordess.

3.1.).5 Lfforts made towards progress in Small Busincss Goals and in support of Small busmess

31.1.6 Recommended improvements or solution options.

3.1.1.7 Manpower Reporting. Uptil such tirae that an clectronic database has been developed, all prime

contractors will include in these monthly reports manpower data depictng all direct labor supporting the GBPS
contract broken down by each major HQ Center, Component, and TSOC and other information as required LAW
DoD and SOCOM policy.

3.).1.8 Additional contract deliverables may be specified for each individual task order.

T he Summary Monthly Report shall towal up the information provided for the specibc lask order summarics into pne
overarching report for the PCO and PCOR to use to evaluate overall contract performance as required in the SDS.

3.2 SECURITY REQUIREMENTS.

3.2.1 Sccurnity will be in accordance with the DD Form 254, Department of Defense Contract Security
Classification Specification. Contractor is required Lo currently have and maintain a facility clearance up 1o the Top
Secrel level and suthorized Scerct level safeguerding for this effort. Security requirements for individual task orders
will be identified in a separate Performance Work Statement and DD Form 254. Contractor 1cam individua)(s)
supporting specified task orders must be cleared at the appropriate level prior to the start of the task. Based on
indsvidual task order requirements access 1o SCI, SAP, NATO, Forcign Government, and Focal Point material in
performance of this cffort may be required. At the discretion of the Government, selectcd individuals supporting an
individual task order may require access 10 Special Access Program (SAP) information. Access to SAP information
requircs the requisite security clearance based on a security investigation with a date Icss than 5 years old and
requires employees to undergo additional personnel scourity sercening meeting the DoD SAP-aceessing directives
and policies. Based on individua) task order requirements access to SCI, Foreign Government, and Focal Point
materia} in performaace of this effurt may be required. Contractors providing onsite support, and others as
designaled, will require aceess to SIPR and NIPR accounts at government faciliies, Additional computer system
access may be required based on identified task order support The Contractor Team will be authorized to couriet
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classified information up to the “Secret” level in performance of official duties upon approval of and designation by
the officially appointed COR and in accordance with approved SOCOM and DoD security procedures. In addition
to normal security requirements, the Goverament may perform an indcpendent security determination to potential
contractor persornel both before and during emplovinent under this contract, Authorized uses of polygraph
cxaminations wilt be conducted in accordance with DOD Dircctive 5210.48-R.

322  Seccurity Management. Sitc managers for forward deployed Jocations shall possess a Tap Secret security
cleararcc with Sensitive Compartmented Information cligibility. The Contractor shall also maintain, on his home
office taff, at least two managers who possess a Top Secret security clearance with SCI eligibility. One of these
managers must always be available during normal business bouss. 8:00am to 5:00pm EST, Monday through Friday.

3.2.3 Relcasc of Contract Information. No information pertaimng to individual task orders may be disclosed in
proposals to Government agencies in response 10 requests for past performance assessments.

3.2.4 Classified Material. The Contractor shall comply with the provisions of the National Industrial Security
Operating Manual (DOD 5220.22-M). The Contractor shall insure requirements for safeguarding classified
information and classificd materials, for obtaining and verifying personnel security clearances, for verifying securjty
clearances and indoctination of visitors, for coptrolling aceess to restricted areas, for protecting Government
property, and for the security of antomated and non-automated management information systems and data are
fulfiled. The Contractor’s manageoocnt system shall prevent unauthonized disclosure of classificd and sensitive
unclassified information. The Government shall be immediately notified if any sccurity incident or any indication of
a potential unawthorized disclosure or compromisc of classificd or sensitive unclassified information.

3.2.5 Security Management Support. The Contracior shell provide security managewent support including, but 2re
not limited to, performing classified document contro! functions, classificd materials inventories. program access
requests, preparing and momnitoring personoel indoctrination and debriefing agreements, and maintaining and using
security-related databases.

3.2.6  Asrequired, the Contractor must comply with applicablc sccurity requirements to support having SIPRNet
1n their facilitics. Offsite personnel will require separate/distinet email domain (to be approved by Government) to
SUppOrt security requirements.

3.3 TRANSITION PROCESSES/PLAN. The Coatractor shall be required to provide a transition process plan to
be implemented following contract award. The following details are provided and shall be considered and used in
the Coniractors transition process:

3.3.1 Phase-In Periods. The Contractor shall develop comprehensive procedures for phasing in Contractor
performance 10 the level required within the time allowed under the terras of this contract starting from time of award
(approximate]y 30 Apr 1010) 10 17 May 2010. The Contractor shall include the procedures for thc Phase-In period
of this coptract as outlined in Section L of the RFP.

3.3.1.1 Phase-In Period - - Contract. The period between contract award and contract commencement will constitute
the Contract phase-in period. During the Cantract phase-in peciod, the Contractor shall prepare to assumec full
responsibility for all arcas of operation in accordance with the terms and condidons of this contract. Therefore, the
Contractor should be completely established, bave all processes/plans in place and ready to propose all efforts issucd
by this oficc and other offices with ordering authority by 17 May 2010 for effective task order sart dates of 1 July
2010. The Contractor shall take all actions required for a smooth transition to support total contract opcrations as
proposed and accepted. During the Contract phase-in period, the Contract shall at 2 minimum: obtain all required
certifications and clearances, obtain all required personnel security clearances, attend post-award meetings as
required, and be postured to propose on all task order Requests for Proposals and Statements of Objectives required
to support the Governrment under this contract.

3.3.1.2 Phase-In Period — Task Orders. The peniod between 17 May 2010 and 30 Apr 2011 will constitute the Task
Order phase-in period. During this dme the task orders under the current support service contracts will expire,
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therefore, the contractor will be required to propose on expiring task orders based on information pravided by the
Government - both in writing and orally. The Government intends to issue staterents of objectives, and provide
aceess 10 Government Contracting Offices Representatives in order to provide as much informadon available
regarding the scrvices to be provided. 1tis the Governments desire and intent to copvert award as many task orders
under this contract as truly performance based using specific QASP measurements and deliverables o assess sesvices
provided.



Section E - Inspection and Acceptance

CORS

252.201-7000 Contracting Officer's Representative.
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(2) Definition. “Contracting officer’s representative” means an individual designated ip accordance with subsection
201.602-2 of the Defense Federal Acquisition Regulation Supplement and awthorized in writing by the contracting

officer 1o perform specific lechnical or administrative functions.

{b) If the Contracting Officer designates a contracting officer’s representative (COR), the Contractor will receive a
copy of the written designation. Jt will specify the extent of the COR’s authority to act on behalf of the contracting
officer. The COR is not authorized to make any commitments or chapnges that will affect price, quality, quantity,

delivery, or any other term or condition of the contract.

This contract will have several CORs appointed for administration and oversight of this contract. Reference the
GBPS portal for further appointmenl and training requirerncnts. Additiona)ly, all CORS will conduct surveillance
ang report on contractor’s performance in accordance with the Quality Assurance Surveillance Plan.

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN
0001

0002

0003

0004

0005

INSPECT AT

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FI. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN RLDG SUITE 200
9545 KOGER BLVD.

ST PETERSBURG F1. 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

INSPECT BY
Government

Government

Government

Government

Government

ACCEPT AT

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 XOGER BI.VD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9349 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2453
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

ACCEPT BY
Government

Government

Government

Governraent

Government



0bg6

1001

1002

1004

100S

1006

2001

2002

2003

2004

2005

2006

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PLTERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGFER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BL.VD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
954% KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
5549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

Govemment

Goveroment

Government

Government

Government

Govermment

Government

Government

Government

Govenmyment

Government

Goverument

Government
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DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
NCMA ST PETERSBURG
GADSDEN BI.DG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BL.DG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200

.9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BL.VD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BI.DG SVITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
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Government

Government

Government

Government

Government

Government

Government

Government

Government

Government

Government

Goverament

Government



300!

3002

3003

3004

3005

3006

4001

4002

4004

4005

4006

CLAUSES INCORPORATED BY REFERENCE

DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN RLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FI, 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUJTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455

Govemment

Goverrooent

Government

Government

Government

Government

Government

Government

Governrment

Government

Government

Government
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DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PLTERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9349 KOGER BLVD.

ST PETERSBURG FL 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUITE 200
9549 KOGER BLVD.

ST PETERSBURG Y1, 33702-2455
DCMA ST PETERSBURG
GADSDEN BLDG SUTTE 200
9549 KOGER BLVD.

ST PETERSBURG FL 33702-2455
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Government

Govermment

Government

Government

Government

Government

Government

Governmen!

Government

CGroveroment

Government

Government



52.246-2
52.246-3
52.2464
52.248-5

Inspection Of Supplies--Fixed Price
Inspection Of Supplics Cost-Reimbursement
Inspection Of Services--Fixed Price
Inspection Of Scrvices Cost-Reimbursement
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AUG 1996
MAY 2001
AUG 1996
APR 1984
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Section F - Deliveries or Performance
DELIVERY INFORMATION
CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS UIC
0001 POP 01-MAY-20I0TC W/A N/A
30-APR-2011 FOB: Destination
0602 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
0003 POPOI-MAY-2010TO WA N/A
30-APR-2011 FOB: Destination
0004 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
0005 POPOI-MAY-2010TO N/A N/A
30-APR-2011 FOB: Destination
0006 POP 01-MAY-2010 TO N/A N/A
30-APR-2011 FOB: Destination
1001 POPOI-MAY-2011TO WA NA
30-APR-2012 FOB: Destination
1002 POP 01-MAY-2011 TO N/A N/A
30-APR-2012 FOB: Destination
1003  POP 01-MAY-2011 TO N/A N/A
30-APR-2012 FOB: Destinadon
1004 POP 01-MAY-2011 TO WN/A N/A
30-APR-2012 FOB: Destination
1005 POPO01-MAY-2011TO N/A N/A
30-APR-~2012 FOB: Destination
1006 POPOI-MAY-2011 TO N/A N/A
30-APR-2012 FOB: Destination
2001  POP 01I-MAY-2012TO N/A N/A
30-APR-2013 FOB: Destination
2002 POPOLI-MAY-2012TO NA N/A

30-APR-20]3 FOB: Destination



2003

2004

2005

2006

3001

3002

3003

3004

3008

3006

4002

4003

4004

4005

4006

POP 01-MAY-2012 TO
30-APR-2013

POP 0)-MAY-2012 TO
30-APR-2013

POP 01-MAY-2012 TO
30-APR-201(3

POP 01-MAY-2012 TO
30-APR-2013

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-20313 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2013 TO
30-APR-2014

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

POP 01-MAY-2014 TO
30-APR-2015

N/A

N/A

N/A

NA

N/A

N/A

N/A

N/A

N/A

N/A

WA

N/A

N/A

N/A

N/A

N/A

N/A

FOB:

N/A

FOR:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FORB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N‘lA

FOB:

N/A

FOR:

N/A

TOB:

CLAUSES INCORPORATED BY RI:FERENCE

Decstination

Destination

Destination

Dcstination

Destination

Destination

Destination

Destination

Decstination

Destinavon

Destination

Destination

Destination

Destination

Dcstination

Decstination
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52.247-34 F.O.B. Destination NOV 199
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Scction G - Contract Admjnistration Data

SECTION G SPECIAL INSTRUCTIONS
G.1 Responsibility for Contract Administration

Procuring Contracting Officer: The Globa) Battlestaff and Program Support, Contracting Officer (KQ), 1deatified
below, has the overzll responsibility for this contract. The KO alone, without delegation, is authorized to take
actions on behalf of the Governruent to amend, modify or deviate from the contract terros, conditions, and
roquirements. The KO may delegate certain other responsibilities to his/her authorized representatives or
Contracting Officer Representative (COR). The KO for this contract is:

Ms, Deanna Cox, USSOCOM, SOAL-KH, 7701 Tampa Point Blvd. MacDill AFB, FL 33621-5323

Administrative Contracting Officer: Delegation of Contract Administration per £ AR 42.302 with the cxception of
paragraphs (a) ()). (3,(6),(10), (15) (22),(23).(25),(30),(31).(38),(40),(52).(55).(58)(59).(62),(64).(70) which will
be retained by the PCO is designated to:

Defense Contract Management Agency (DCMA) St Petersburg
9349 Koger Bivd N., Gadsden Bidg. Suite 200
St Petersburg FL 33702-2455

Further, the ACO will provide upon request to the SOAL K KO feedback annually oo cach prime contractor’s
performance for i¢lusion in the annual Contractor Performance Assessment Reports.

Ordering Officer: The authorized Contracting Officer who issues a task order will also administer that task order
with the exception of the DCMA delegated areas outlined i FAR 42.302. 1f any office (s granted ordering authority
reference Seetion H.

All Government Contracting Officer Representatives (COR), Technical Representatives (TR), and Ordering Offices,
shall review 2nd cornply with the the terms and conditions contained within this basic contract and the gunidance
provided via the GBPS ponal; https://sof.socom.mil/sitcs/ SORDAC/GBPS/Pages/defauli.aspx during the
adounistration of this contract vehicle. The portal provides guidelincs, processes, reference materials, templates, and
compliancc requircments for the use of this cootract. The guidelines aod instructions contained within the portal are
imperative in achieving quality support services and main(zining high standards of oversight.

G.2 ACCOUNTING & APPROPRIATION DATA

To be cited in individual task orders and on modifications issued.

Estimated cost will be shawn in each task order, for the purpose of the Limjtations of Funds/Cost Clause. The
contractor shall advise the Contacting OfTicer upon reaching 75% of the estimated cost. A monthly consolidated
report for all applicable cost type task orders will be submicted to the Contracting Officer.

PAYMENT INSTRUCTIONS FOR MULTIPLE ACCOUNTING CLASSIFICATION CITATIONS:

This contract is not funded. All funding and payment will be made at the task order Jevel and those instructions are
contzined in cach task order. The following will apply to all task orders issued under this contract unless otherwise
stated within the individual task order:

1) Line item specific: single fueding. 11 there is only vne source of funding for the conmract line item (i.e., onc
ACRN), the payment office will make payment using the ACRN furnding of the Line itcm being billed.

2) Line item specific: by fiscal year. If there is more than onc ACRN within a contract hne item, the payment office
will make payment using the oldest fiscal year appropriations first. exhausting all funds in the previous fiscal year
before disbursing from the next fiscal year. In the event there is more than one ACRN associated with the same fiscal
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year, the payment amount shall be disbursed from each ACRN within a fiscal vear in the same propoction as the
amount of furding obligated for cach ACRN within the fiscal year.

A. INVOICE SUBMISSION AND PAYMENT
ELECTRONIC SUBMISSION OF INVOICES AND RECEIVING REPORTS 1S MANDATORY in accordance
with DFARS 252.232-7003

(1) ELECTRONIC SUBMISSION VIA WIDE AREA WORKFLOW (WAWTF): Contractors must repister and
begin submitting electronic invoices immediately tarough the Widc Area Workflow Receipt and Acceptance Internet
sitc: hups://wawf.cb.mil/. On line training is available at http:/Aww.wawftraining.com unlcss unable 1o do so. Use
the following data elements to invoice for services or supplies procured via task arders under this contract. The
award document number js Jocated in the lower nght-hand comer.

Vouchers for Cost-Type CLINs. In accordance with DFARS 242.803(b), DCAA will be the authorized
representative of the contracting ofGeer for

[ ]

Receiving vouchers

Approving interim vouchers

Authorizing direct submission of interim vouchers for provisional payment to the disbursing office
Issuing DCAA Forms 1, "Notice of Contract Costs Suspendcd and/or Disapproved. "

s ¢

DCAA Determination of Contractor Eiigibility for Dircct Billing Authority. DCAA may evaluate the contractor's
Billing System and determine the contractor's eligibility for direct billing authority. Criteria for eligibility are
described in DCAAP 7641.90 “Information For Contractors™, available at hitp:/Awww.dcaamil. Afler approving the
contractor’s billing system and authorizing direct submission of interim vouchers, DCAA notifies the contractor that
it may submit cost vouchers, {excepl first and completion/final vouchers) direct to the DFAS payment office. The
first and final voucher must go to the DCMA Adminjstrative Contracting Officer {(ACO) for approval. If DCAA
withdraws direc? billing authonization, DCAA will pot:fy the contractor, the ACO, and the DFAS payment office,
and wil) direct the contractor to submit vouchers to DCAA for review and approval. Contractors not determined to
be eligible for direet billing arc required to submit interim vouchers to DCAA for approval.

lnvoices for Firm-Fixed Price CLINs. The ACO will be delegated responsibility by the PCO for reviewing and
approving invojces for firm-fixed price CLIN's, in which casc the contractor shall submit finm-fixed price invoices
diccedy to the ACO, who will in-tura forward them to DFAS. As such, al) contractors when inputting invoices for
Firm-Fixed Price CLINs shall use WAWF INVOICE 2-in-1 and usc S1109A as both the Inspect By and Service
Accceptor.” The contractor shall include 2 Certificate of Conformance with cach invoice to certify the work
performed during the billing period per FAR 52.246-15.

When invoicing for cost type CLINs contractors shall use WAWF Cost Vouchers and use the appropriate DCAA
DoDAAC as the Service Approver on Interire vouchers and 511 09A as the Service Approver on Final vouchers.

The contraclor shail scgregate and bill separately costs for each Delivery/Task Order issucd under his contract.
Cost for performing work set forth in onc Delivery/Task Ordcr shall not be allowable under any other Delivery/Task
Order.

If 2 Deljvery/Task Order contzins muluplc CLINs/SLINs the contractor shall segregate and bill separatcly costs for
each CLIN/SLIN of the Dedivery/Task Order additionally, contractors will invoice by ACRN as outlined in G.2
above. Cost for performing work sct forth on one CLIN/SLIN shatl not be allowable under any other CLIN/SLIN.
The contract number and Delivery/Task Order number shall appear on all work accomplished and on all invoices in
WAWTF. When submitting invoices for FFP task orders contractors shal) submit as 2-jo-1 invoices. When invoicing
for cost type task orders contractors shal joput as Cost vouchers.


http://www.wawftraining.com
http://,,,,v,rw.dcaa.mil.
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G.3 Quick Closeout Procedures. (also referenee 52.216-7) In efforts to ¢xpedite contact closeout, (he Contracting
Officer responsible for contract closeout may use the quick-closeout procedure to negotiate the settlement of indirect
costs for a specific lask order in advance of the deicrmination of final contract cost IAW Criteria for Quick Closeout,
FAR 42.708. Contractors shall support all Contracting Actividges in an effort to ensure quick closeouts.
Management oversight that does not facilitate quick closeout may be reflected in CPARS under the Cost Control
evaluation factor. As part of the negotiated fixed price or tetal estimated amount of this contract, both the
Government and the Contracior have agreed (o waive any eotitiement that otherwise might accrue to citber party in
any residual dotlar amount of $250 or less at the time of final conmracl closeout. The term “residual dollar amount”
shall include all moncy that would atherwise be owed to etther party at the end of the contract, except that, amounts
connected in any way with taxation, allegations of fraud and/or antitrust viclations shall be excluded. Por purposes of
determining residua) dollar amounts, ofTsets of money owed by one party against money that would otherwisc be
paid by that partv may be considered 10 the extent permitted by law. This 2grecment to waive entitlement to residual
dollar arnounts has beep considered by both partics. It is agreed that the administrative costs for cither party
associated with collectng such small dollar amounts could exceed the amount to be recovercd.

G.4 Travel-Cost Reimbursable: Travel cost will be based on estimated costs per the Federal Acquisition
Regulation FAR Part 3]1.20546. Cost estimates will be bascd on oumber of trips, nubiber of personnel, and location
Per Dicm Rate as posted on hitps://securcapp2 hqda.pentagon.mil/perdieny per individual Task Order. The
Contractor should use this cost estimate ip its overall price proposal.

G.4.1 5652.231-9001 Allowabte Travel Costs (2005)

(a) Pursuant to Public Law 99-2134, reasonable and allowable Contractor costs for transpartation associated
with the performance of this contract may be reimbursed upon mileage, rates. acwal costs, or a combination
thereof, Jodging, meals and incidental expenses may be based upon per diem, actual expense, or &
combination therefore, provided that the method used results in a reasonable charge.

The cost above shall be determined reasonable and allowable to the extent that they do not cxceed, on a daily basis,
the maximum per diem rate in effect at the time of travel as set forth in:

(1) Federa) Travel Regulations, Volume 2, DoD Civilian Personnel, Appendix A, prescribed by the Department
of Dcicnse, for ravel in Alaska, Rawaii, the Commonwcalth of Puerto Rico, and the terntorics and posscssions
of the United States, available on a subscription basis Gom the Superintendent of Documents, U.S. Government
Printing Office, Washington DC 20402, Stock No. 906-010-000000-1: or at
http://www.gsa.gov/Portal/gsa/en/contenctView,do?P=MT T &contentld—]3265& content =GSA BASICin
electronic format.

(2) Standardized Regulatioos (Government Civilians, Foreign Areas), Section 923, “Maximum Travel Per
Diem Allowance for Foreign Areas,” prescribed by the Deparment of Statc, {or travel in areas not covered in
(@)(1) of this clause, available on a subscription basis from the Superintendent of Documents, U.S. Government
Printing Office, Washington DC 20402. Stock No. 744-008-000000-0; or at

htw:/www stale. gov/m/a/als‘iprdm/2002/9892.him in clectronic format

(b) Cited Federal Regulations are not incorporated in their entirety. Only secdons defining lodging, meals
and incidental expenscs and thosc scetions dealing with special or unusual situations and setting forth
maximum per diem rates are incorporated herejn.

G.5 5265.228-9000 Required Insurance (2003)
The kinds and minimurn amounts of insurance required in accordance with 52.228-5 “Insurance-Work on a
Government Jnstallation" are as follows:

Type Armount [
Avtomobile Bodily Injury Liability $200,000 per person/$500,000 per Occurrence |
Property Damape Liability _820.000 per occurrence
Woarkers Compensation & Occupational As required by federal and State Statutes
Disease |

Employer’s Liability $100.000 ) J



http://http;/lwww.stale.gov/mlaials/prdml2002f9892.htmin

CLAUSES INCORPORATED BY REFERENCE

52.232-)
52.232-8
52.232-9
52.232-17
52.232-18
52.232.23
52.232-23 Alt1
52.232-25
§2.232-25 Altl
52.232-33

52.242-1
52.242-3
52.2424
52.242-13
52.242-15
52.242-15 Altd
§2.246-15
252.204-7006
252.232-7003

252.232-7010

Paymcents

Discounts For Pronipt Payment

Limitation On Withholding Of Payments
Interest

Availability Of Funds

Assignment Of Claims

Assignynent of Claims (Jan 1986) - Alernate ]
Prompt Paymem

Prompt Payment (Oct 2008) Alternate |
Pavment by Elecoronic Funds Transfer--Central Contractor
Registration

Notice of Tnteat to Disallow Costs

Penalties for Unaliowable Costs

Certification of Final Indirect Costs
Banlaruptey

Stop-Work Order

Stop-Work Order {Aug 1989) - Adtenate |
Cenificate of Conformance

Billing Instructions

Elcctronic Submission of Payment Requests and Receiving
Reports

Levics on Contract Payments

CLAUSES INCORPORATED BY FULL TEXT

APR 1984
FEB 2002
APR 1584
OCT 2008
APR 1584
JAN 1986
APR 1984
OCT 2008
FEB 2002
OCT 2003

APR 1984
MAY 2001
JAN 1997

JUL 1995

AUG 1989
APR 1984
APR 1984
OCT 2005
MAR 2008

DEC 2006

52.232-19  AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)
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Funds are not prescntly available for performance under this contracr. Al funding will be applied at the task order
levels. The Government's obligation for performance of this contract beyond that date is contingent upon the
availability of appropriated funds from which payment for contract purposes can be made. No lcgal Liability on the
part of the (iovernment for any payment may arise for performance under this contract bevond the basic period per
task order. until funds arc madc available to the Contracting Officer for performance and until the Contractor
receives potice of availability, to be confirmed in writing by the Contracting Dfficer.

(End of clause)
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H.2 5652.201-9902 Authorized Changes Only by Contracting Officer (2005)
The Contractor shall ot comply with any order, direction ot request of Government personncl unless it is issued in
writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as part of this
contract. Except as specified herein, no order, staternent, or conduct of Government personnel who visit the
confractor’s facilitics or in any other manncr communicates with Contractor personne! during the performance of this
contract shall constitute a cbange under the Changes clause in Section 1. In the event the Contractor effects any
change at the dircction of any person other the Contracting Officer, the change will be considered to have been madc
without authority and ro adjusiment will be made jn the contract price to cover any increase in cost incurred as a
result thercof. The address and telephone number of the Contracting Officer is

Ms. Deanna Cox

USSOCOM, SOAL.-KH

770! Tampa Point Blvd.

MacDill AFB, FL 33621-5323

813-282-8795 X6109

H.3 5652.204-9003 Dlsclosure of Unclassified Information (2607)

{a) On September 21, 2001, the Department of Defensc designated Headguarters US Special Operations
Command (USSOCOM) a sensitive unit, as defined by Title 10 United Statcs Code (USC) Section 1306 (10
USC 130b). In kceping with this designation, unclassified information related to USSOCOM with respect
to any mihiary information, operations, technology. or acquisitions managed by USSOCOM or any of its
component commands, wil be designated Controlled Unclassified [nformation (CUT). As such, the
contractor hereby unequivocally agrees that it shall not release to anyone outside tbe Contractor’s
organization apy unclassificd information, rcgardless of medium (¢.g., film, tape, document, contractor’s
external website, newspaper, magazine, journal, corporate arnual report, ct¢.), pertaining to any part of this
contract or any program related to this contract, unless the Contracting Officer has given prior written
approval. Furthermore, any release of information which associates USSOCOM. Special Operation Forces
(SOF), any compotient command or 2ny USSOCOM reparting organization with an acquisition program,
contractor, or this contract is prohibsted unless specifically authorized by USSCCOM.

(b) Request for approval shal} identfy the specific information to be releascd, the medium to be used, and
the purpose for the release. The contractor shall submit the request to the Contracting Officer at least 45
days before the propose date for release for approval. No release of any restricted informmation shall be made
without specific wriltcn authorization by the Contracting Office.

{c) The Contractor shall include a similas requirément in each subcontract undcr this contract.
Subcontractors shall submit request {or avthorization to seleasc through the prime contractor to the
Contracting Officer.

(d) The Contractor further undersiands that Titlc 18 USC Section 701 specificalty prohibits the usc of the
USSOCOM emblem or logo in any mediwm (¢.g., corporate website, marketing brochurc, news paper,
rnagazioe, elc.) unless authorized ip woiting by USSOCOM. Forward any 1equest 1o use the USSOCOM
emblem ar logo through the Contracting Officer.

H.4. Contractor Identification and Security Requirements, Also reference Section 3.2, PWS

a. The Contracting Officer intends 10 issue task orders whose scope of effort will be in suppon of classified
programs. [n order to be cligible to provide support o classified programs. prime conractors must posscss a Top
Secret facility clearance at time of contract award. Individuals performing work under resultant tasks orders must
comply with applicablc program sceurity requirements which will require personncl sceurity clcarances up to end
including Top Sceret at time of award per Scction 3.2 of the PWS and task order instructious. Specific task orders
may also require individual personnel to have access to Sensitive Compartmented Information (SCJ) or DCID 6/4
eligibility, Nuclear Command and Control (NC2), and possibly Special Access Information, such as Special Aceess
Programs (SAP). Special Access Requirements (SAR), and Special Technical Operations (STO) clearances.
Thercfore, allthough for prime award cligibility contractors need only show proof of Top Secret Facility Clearance
per Sections L and M, however, contractors roust be prepared to proposc an cfforts requiring higher security
requircments at the task order Ievels after award. At this time all TS/SCI is performed on site.
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b. Where classificd information/data is involved, the contrector shall coroply with the “National ludustnal Security
Program Operating Manual (NISPOM)™ angd the DD Form 254 (Contract Scourity Classification Specification) that
is included as an atiachment in Scction J. (Ref FAR 52.204-2)

¢. The contractor will be required to comply with all secunty requirements enforced by the applicable sponsoring
Government agency. In accordance with DoD 5200.2-R, Personal Security Program, contractor personnel shall have
as a minimum a (avorable National Agency Check (NAC) corupleted before being permitted aceess to any
Govemment automated information technology system.

d. When dirceted by the Contracting Officer, the contractor shall remove any employee who endangers national
security. Removal shall not be a direet charge to the Goverament.

¢. Contractor enaployees shall obtain and display idemification/sceurity badges to obtain access to any Government
installation and any buildings used by the contractor. Contractor employees shall wear 2 Government-issued badge
while in Government facilitics. Contraclor cmployces arc required to clearly identify themselves as a coptractor at all
dmes whether in person or on the telephone. Further, sub-contractors must identify their respective prime
contractors. 1f & contractor cmployee Icaves the company or moves to a different agency [or support under this
contract they will be required to "check-out” with their Government represcntative (COR) and turn their badge into
the Sccurily Management Office (SMO) and clear al) computer systens to which they have aceess.

Security clearances will be processed TAW established proccdurcs, and will be the respoasibility of the contraclor.

f. The Government (DISCO) shall have and exercisc full and complete control over granting, denying, withholding,
or terminating secwrity clearavces for contractor employees. Turthermore, the Government reserves the right to prant
personne] temporary security clearances in emergency situations. However, this shall incur no obligation on behalf
of the Government to grant any of these personnel permanent clearances if the subsequent background investgation
does not recommend the clearance.

g. The contractor’s empioyees arc prohibited from posscssing weapons, fireanms or amrmunition, on themselves or
within their contractor-owned vehicle or privately owned vehicle while on any Government installation except JAW
252.225-7040 - CONTRACTOR PERSONNEL AUTHORIZED TO ACCOMPANY U.S. ARMED FORCES
DEPLOYED OUTSIDE THE UNITED STATES (JAN 2009).

h. The contractor shall control access to all Government provided lock cormbinations to preclude unawmhorized entry.
The contractor js not authorized to record lock combinations without written approval by the Government. Records
with writien combination(s) to authorized secure storage containers, sccurc storage rooms of certified vaults, shall be
marked and safeguarded at the highest classification [cvel as the classified material(s) maintained inside the approved
cONtaIners.

i. Contractor employees working within government facilities are required to attend/complete all command required
security course (ncwecomers, Information Security, LAN, etc.). Prior to traveling outside of the U.S. op leave or
ternporary duty (TDY), contractor personncl must also rcecive anti-terrorism awareness twraining and threat briefings
for their intended destnation. Prime contractors are responsible for ensuring that their team members/subcontractors
attend this required training.

H. 5 Commonr Access Cards for Contractor Pcrsonnel

(2) For installation(s)/location(s) cited ip the contracl, contractors shall ensure Commeon Access Cards (CACs) are
obtained by all contract or subcontract persounel who meet one or both of the following criteria:

(1) Require logical access to Departinent of Defense computer networks and systerns in cither:

(1) the unclassificd cavironment; or

(ii) the classificd environment where authorized by governing security directives.
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(2) Perform work which requires the use of 2 CAC for installation entry control or physical access to facilitics and
buildings.

(b) Contractors and their personnel shall follow the procedures outlined in the DMDC Contractor Verification
System User Manual, Version 2.0.1 April 2009. The Trusted Agents for this contract are the Appoipted CORs per
task order. It is the responsibility of the prime contractors to ensure the CORs have all updated information in order
to process timely revenfications and new requestsn CVS.

During the performance period of the contract, the contractor shall:

(1) Remarn CACs in accordance with local policy/directives within 7 working days of 2 change in status for
coatractor personnel who no longer require logical or physical aceess;

(2) Return CACs in accordance with local policy/directives witbin 7 working days following a CACs ¢xpiratiop datc;
and

{3) Report lost or stolen CACs in sccordance with local policy/directives.

(4) Within 7 working days following complctionitermination of the contract, the contractor shall return ail CACs
issued to their personne) to the issuing office or the location specified by local policy/directives.

(5) Failure to comply with these requirements may result jn withholding of final payment.

R.6 Government Contractor Relationships

The Government and the contractor understand and agree that the services to be delivered under this contract by the
cantractor to the Government are non-personal services. The pertics recognize and agree that no employer -
cmployce relationships exist or will exist under the contract between the Governmenl and Contractor and/or between
the Government and the Contractor's employees. 1t is thercfore, in the best interest of the Government to zfford the
partics a full and complete understanding of their respective obligations,

Contractor personnel under this contract shall not:

e be pleced in a positior where they zre appointed or employed by a Federal Officef, or are under the
superision, direction, or evalvation of a Federal Officer. Military or Civilian.

»  be placed in a staff or policy making position.

¢ be placed in a position of command, supervision, admunistration or control over Military ot Civilian
Personncl, or persnnnel of other contractors, or become a pan of the Govcrnment organization.

e bc used for the purposc of avoiding manpower ceilings or other personnel rules and regulations or the Civil
Service Conmmyssion.

o Be used to perform icherently governmental fuactions IAW FAR 7.5

The services to be perforrmed under this contract do not require the coniractor or jts employees Lo exercise personal
judgment and discretion on behalf of the Govemment, but rather the contractor's employces will act and exercise
personal judgment and discretion on behalf of the contractor.

Rules, regulations. directions and requirements which are issued by command authorities under their responsibility
for good order, administration, and sccurity are applicable 10 2ll pegsonne] who enter the installation, or who travel
on Government transportation. This is not to be construcd or interpreted to establish any degree of Goverument
control, which is inconsistent with 2 non-personal service contract. Reference Business Rules for further “do’s and
don’ts" guidance on non-personal scrvice contract support.

H.7 Conduct of Persongel
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The Contractor, inciuding his assigned personnel, performing scrvices on a military reservation shall be guided by
and shall observe and coruply with all applicable rules, regulations, directions and regquircments pertaining to
conduct of personncl on the military reservation as prescribed by the Commander of the military rescrvation during
the performance of the required services. The Contractor further agrecs to recognize the authority of the responsible
military Cormmmander 10 suspend, restrain or testrict the ectivitics of Contractor personne! whenever n his judgment
such acton is deemed necessary for the protection of personrel and equipment under his military jurfsdiction.

H.8 Majntaining Personnel The Government considers maintaining a low rate of personnel turnover ap imporant
performance measure of the sucuess of this contract. 1t costs both the Govemment and the Contractor significant
time and moucy to orjent and in-process new personnel. Accordingly, when replacing personnel, the Contractor
must easure that the new personmel meet or exceed the stated qualification of the individuals originally proposed

H.8.1 Key Management Personnel Requireraents Contract Level

Certain expericnced professional and/or technical persounc! arc essenvial for successful accomplishment of
the work to be performed under this contract. Such personpel are defined as "Kev Management
Personnel” and are those persons whose resustes were submitted for evaluation of the initial
proposzl. The contractor agrees that such personnel shall not be removed from the contract work or
replaced without compliance with the fotlowing:
(1) 1f one or more of the key personnel. for any reason, becomes or js expected to become
unavailable for work usnder this contract for a continuous period exceeding 30 work days, or is
expected o devote substantially less cffort to the work than indicatcd i the proposal or
initially anticipatcd, the contractor shall, subject to the ¢oncurrence of the Contracting Officer
or an authorized representative, promptly replace personncl with personnel of equal ability
and qualifications,
(2) All requests for approval of substitutions herennder must be io writing and provide a
detailed explanation of the circtmstances necessitating the proposed substitutions. The request
must contain 3 resume for the proposed substitutc, and any other information requested by the
Contracting Officer. The Contracting Officer shall proropily notify the contractor of approval
or disapproval in writing.
(3) If the Contracting Officer determines that sujtable and timely replacement of Key
Personnel who have been reassigned, terminated or have otherwise become unavailable for the
contract work is not reasonably forthcoming or that the resuftant reduction of productive effort
would be so substantial as to impair successful completion of the contract. the Cootyacting
Officer moay werminate the contract for default or for the convenience of the Govemnmcnt, as
appropriate, and will consider when assessing performance prior 10 exercising an option year.

H.9 Mission Essential Contractor Personnel

The Contracting Officer has identified all or a portion of the services performed under this contract as “Essential
DoD Contractor Scrvices” as defined and described in DoD Instruction (DoDI) 3020,37, “'Continuation of Essenttal
DoD Contractor Services During Crises.” 1lereafler, the personnel identificd by the contractor to perfonm these
services shall be referred to as “Mission Essenuial Contractor Personnel.™

If notification is provided that a task order will require mission essential support, the Contracior shall provide 2
written list of all “Mission Bssential Contractor Personnel” (o the Contracting Officer or designec. The list shall
identify names and country(ies) where each employee will perform work under the task order.

As required to comply with or perform pursuant to DoD or SOCOM requirements, the conuacting officer shall direct
the contsactor to comply with requirements intended 10 safeguard the safety and health of Mission Essential
Contractor Personnel. The Contracting Officer may communicate the requirements througb a lctter of notification or
other means, and subsequently modify the contract 10 incorporate the requircments via full text or by refercoce. The
Contractor may file a proposal for cost or other impacts under the Changes clause or a Request for Equitable
Adjustment.
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H.10 Deplovments

All contractor personne} authorized to accormpany U.S. Amed Forees deployed outside the United States must be
accountcd for in the Synchronized Predeployment and Operational Tracker (SPOT) Program loczted at
hitps://spot.altess. amy.mil/. Per DFARS 252.225-7040. All prime contracts will be pre-loaded in SPOT by the KO.
All contractors will be required (o input the LOA requests per task order, per employee in SPOT and send to the
applicable COR for that task order. After COR approval the KO will finalize and sign the LOA in SPOT.

H 10.1 The pritme contractors will cach have a Point of Contact that wilf process the LOAs within the SPOT system.
The COR will be assigned as the Government Authority and the Contracting Officer (KO) approves the LOA viithin
the system. A complete SPOT guide will be provided via email to ail prime contractors for assistance.

The basic process for LOA's is three steps:

Step I: All prime contracts will be loaded in SPOT by SOAL KH; we will pre-load authorizations, privileges per the
contract, ctc. and ensure all CORS are in the SPOT system.

Step 2. Ao LOA is requested as part of creating a deployment (fom contractor) at the task order level. The LOA is
assigned to a Government Authority user (the COR).

Step 3: The Government Authority (COR) reviews the LOA inbox and authorizes the LOA.

Step 4: The Contracting Officer then reviews the LOA,, inserts the accounting data from the task order, and
approves. Once the KO approves the LOA it is digitally signed and available to be reviewed and prated.

H.11 Work Period and Authorized Rolidayvs

A standard work period of 40 hours Monday through Friday has been cstablisbed for this contract for the majority of
alf required support. Command core hours are 0900-1500 hours, however, contractors are permitted to work flexible
work hours to support theis customer. Due to security restrictions, Contractors will not be permitted to work on
Saturday, Sunday or lcgal bolidays for on-site support unless authorized by the Contracting Officer or the Cognizaot
Contracting Officer Representative (COR). Contractors are responsiblc to manage the requirement to ensure task
order ceiling hours are not exceeded in the case of cost tvpe orders and additional funds will not be required by the
Govemment. Proper noufications will be z2ccomplished per [imitations of cost reporting contract clauses.

s January Ist
e 3rd Mooday of January
° 3rd Monday of February
e  Last Monday of May
July 4th
e 15t Monday of September
e  2nd Monday of October
o  November 11th
s 4th Thursday in November
e December 25th

When one of the above designated legal holidays falls on a Sunday, the foflowing Monday will be obscrved as a
legal holiday. When onc of the above designated legal hodidays falls on a Saturday, the preceding Friday will be
observed as a legal holiday .

H. 12 5652.216-9005, Government Down Time for Various Reasons {2005)
From Lime Lo time Government installations may be closed in responsc to an unforcscen emergency or Similar
occurrence, of by order of the President, Scerctary of Defense. or installation comnander. Designated cmergencies
inclide, but arc not limited to, adverse weather such as snow or flood, an act of God such as a tornado or earthgueke,
acts of war or terrorism, computer falurcs, or a base disaster such as a patusal gas leak or fire.
(1) Under such designated emergencies or other ordered base closures, contractor personnel will not be allowed
on the Govemment installatiou unless specifically approved by the Coatracting Officer in accordarnce with
ins1z)lation policies and procedures. If an emergency requiring installation closure occurs while contractor
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personae] are on the instaltation, coutractor personnel shall premptly sccure all government furnished property
appropriately and evacuate in an expedient but safe maancr unless otherwise dirceted by the Contracting Officer.
(2) If the instal)ation closure causes a delav in the work requircd by the contract, the Government may:
(i) prant a time extension in each task order delayed by the closure equal to the time of the closure, subject
to the availubility of (unds.
{it) tcrminate the work or a portion of the work.
(1i1) reschedule the work on any day satisfactory to both parties.
(iv) permit the contractor to perform at an off-site location during the period of installation closure jf
mcaningful work can be accomplished. Contractor shal} cenify to the government by letter within 5
business days of returning to work the nature and scope of the work completed off-site. There shall be no
adjustment to the contract Jabor rates for work performed off the installation.
(v) require that the Contractor continue on-site performance during the installation closure period in
accordance with insizllation procedures.
H. 13 RESERVED

H. 14 Deccntralized Task Orders (Ordering Authority)

The GBPS contract allows for both ceatralized and decentralized execution of task orders. SOCOM and authonized
users at the SOCOM Components may receive access to the GBPS conlract for the purpose of awarding and
administering task orders. Centralized orders wil) be issued and administered through HQ USSOCOM Directorate
of Procurement, HQ Services Support Division, SORDAC K and decentralized orders will be issued and
administered through the requesting organization’s Cognizant Contracting Activity. Scction G and the guidelines
outlined on the GBPS poral will be adhered to by all contract organizations granted this ordering authority.
Contractors will be notified in writing which offices have been granted decentralized ordering authority during the
performance of this contract if any.

H. 15 Organizational Conflict Of Interest and Protecting and Handling Proprietary Information
H.15.1 Organizational Conflict of [nterest

(a) The work 10 be performed by the contractar undec this contract is of such a natre that it may create an
organizational conflict of intcrest as contemplated and defined by Subpart 9.5 of the Federal Acquisition Regulation
(FAR). The comractor (as defined jn paragraph (d) below) shell not engage in contract activities which may impair
its ability to render unbiased advice and recommendations, or in which it may gain an unfair competitve advantage
as a result of the knowledge, information and experience gained during the performance of this contract.

(b) The contractor shall not participate as a prime confracior, subcontractor, consultant or team rocmber m apy
acquisition for services, hardware or soRware during the life of this contract of through the initial production
contract, whichever is longer, where:

(1) The conlracior, in performing a task/delivery order under this contract, has participated in requiremernts
peneralion, requircments analysis, acquisition support, budget planning and maoagement, business process
recnigineering, program planning and execution support, or statement of work preparation; or,

(2) The system, hardware, or software, being developed has the potcntial of being tested by the contractor
under a task/delivery grder issued under this contract; or,

(3) The contractos may have ap unfair competitive 2dvantage resulting from the information gained during
the performance of a task/delivery order under this contract; or,

(4) Contractor performs technical evaluation of contractor proposal and/or products or services or provides
advisory services in rclation thercto.

(c) The Contractor may be required to perform technical evaluation of contractor offers and/or products as well as
advisory and assistance services relative to the same. [o these instances. the Contractor will not evaluate or advise
the Government concerning its own products or activityes.

(d) The term “contractor™ herein nsed means:
(1) The organiza(ion entering into this contract with the Government,
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{2) All business organizations with which it merges, joins or affiliates, now or 1a the future, and ip any
manner whatsoever, or which hold or may obtain, by purchasc or otherwise, direct or indircct control of;

(3) Its pareat organization (if any), and any of its preseot or future subsidiaries, associates, affiliates; and,

(4) Any organization or enterprise over which it has direct or indirect control (now or in the {uturc).

(¢) “Affiliates™ means concerns and entities where one controls or has the power to conrrol the other, or & third party
or parties controls or has the power to control both. ]t does not matter whetber control is exercised, so long as the
power to control exists.

{f) Government representatives shall have access 1o the contracior's premuscs and the right to inspect all pertment
books and records in order to ingure that the contractor is in compliance with Subpart 9.5 of the FAR and this
Provision.

(g) If the contractor, after award, discovers a potential organizational conflict of imerest, a proropt and full
disclosure shail be made in writing 10 the contracting officer. This disclosure shall include a description of the
actions the contractor has taken or proposes to take to avoid or mitigate the conflict.

(h) The Government may waive application of this clause when it is determined to be in the best interest of the
Government to do so.

(3) The contractor shall include this provision, including this paragraph, in subcontracts of any tier. The use of this
clause in such subcontracts shall be read by substituting the word “subcontractor” for the word "contractor” wherever
the laner appears.”

H.15.2 Protecting and Handling Proprietary Informaticn

(a) During contract performance the contractor may, either directly or through the Govemment, receive proprietary
technical data and computer software (hereafter “peoprietary information™) of other contractors. The contractor shall
protect such proprictary information with tie same caution that a reasonably prudeat contractor would use to
safeguard highly valuable property. Proprietary information shall not be duplicated, used or disclosed in whole or in
part, without prior permission of the Government, for any purpose other than 1o perform this contract. This
restriction does pot limit the contractor's right to use, duplicate or disclose such information if such informaation was
lawfully obtained by the contractor from other sources.

(b) The contractor shall enter into written agreements with all companies whose proprietary information it reccives.
In addition, the contractor shall obtain individual non-disclosure agreements from all employecs who have access to
such data. The contractor shall fumnish to the Contracting Officer (CO) copics of these written agreements.

(c) The contractor shall include this provision, including this paragraph, in subcontracts of any tier which invotve
access 10 informatjon covered in paragraph (a) above. The use of this clause in such subcontracts shall be read by
substicuting the word "subcontractor” for the word "contractor”™ wherever the latter appears.

H.16 Associate Coniractor Agreements

The Contractor shall enter into Associate Contractor Agreements (ACA) for aoy portion of the contract requiring
joint participation in the accomplishment of the Government’s requirement as specified i individual orders. Joint
participabion may involve entering into this agreement with another GBPS prime in support of one or more
customers o it may also includc agreements with other contract primes outside of GBPS as identified within a
specific task order. The agreements shall include the basis for sharing information, data, technical knowledge,
expertise, and/or resources essential to the interacting of the program support, which shall ensure the greatest degree
of cooperation for the development of the program to meet the torms of the contract. Associate Contractor
information identificd below is to be provided far individual task orders as required.

@) CONTRACTOR ADDRESS PROGRAM/CONTRALT
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(b) ACAs shall include the following general information:
1) [dentify the associate Contractors and their relationships.
2) ldentify the program involved and the relevant Government contracts ol the associate Contractors.
3 Describe the associate Contractor interfaces by general subject matter.
4) Specify the categories of information to be exchanged or support (o be provided.
5) Include the expiration date {or event) of the ACA.
6) Identify potential conflicts between relevant Government contracts and the ACA; include agreements on
protection of proprictary data znd restrictions on cmplayees.
(c) The cooperating Contaclors shall provide a ecopy of such agreement to the Conmracting Officer for review
before executson of the docurent.
(d) The Contractor is not relieved of any contract requiremcents or entitled to any adjustments 1o the contract
terms because of a failure to resolve a disagreement with an associate Contractor.
(e) Lizbility fos the improper disclosure of any proprictary data contained in or referenced by any apreement
shall rest with the parties to the agreement, and not the Government.
6] All costs associated with the agreements are included in the negotiated cost of this cootract. Agreements
may be amended as required by the Government during the performance of this contract.
® The following Contraclors are associatc Contractors with whom agreements are required: (To be

provided per task order if necessary)

H. 17 Cross-teaming

Teaming arrangements in which Prime Contractors participale as a subcontractor/tcam member with another Prime
Contractor arc not authorized under this contract for task order competitions. In addition, an offeror under the
contract solicitation may not compete o be the prime {or one team and a subeontractor for another team. Conrractor
tearn arrangements will comply with FAR 9.6.

H. 18 Prime-Subcontractor List

Any time a prime adds or delete 2 major subcontractor (performing 25% of the overall effort) the prirac Contractor
shall provide an updated list 10 the Contracting Officer or Administrative Contracting Officer for review and
approval per FAR Part 44 . All prime coptractors shall maiotaiv an appraoved purchasing system, bowcver, if during
the period of perforrmance the prime contractor does not have an approved purchasiog system, 10 U.S.C. 2306
requires notificalion before the awasd of any cost-plus-fixed foe suboontract, or any fixed-price subcontract that
cxceeds the greater of the simplified acquisition threshold or S percent of the fotal cstimated cost of the contract.
Primes are encouraged to fostcr long-term relations with subs on their teams. The prime Contractor is responsible
for providing timely notification 16 the Government of any acquisition or mergers involving the prime contractor Lo
include the potential impact on this contract.

H.19 Subcontracting Requirement

The magnitude of this contract may require many business concems 1o leam, partner, and/or subcontract with other
business coneerns (large and small). The Governmeat has set 2 small business subcontracting requirement of 30% of
total contract dolars{less material, ODC. and Travel) for this conteact All large business prime contractors will be
required to mect and maintain this requirement throughout the life of the contract, Data regrarding each Contractor's
subcontractor performance will be obtaimed as follows: aficr contract award, large business prime contractors shall
submit documentation supporting actual total contract dollars subcontracted to small busincss concerns in
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accordance with eSRS contract clause. This 30% minimuro requirement shalt be evaluated by the ordering KO as
part of z determination of past performance compliance for exercising an option period on that prime contractor's
contract. Additionally, the Government sha)l be entitled 10 a unilateral reduction on contract price in an amount that,
considering the circumstances, is determined to be equitable by the KO (see Clause H.21)

H.2D Exercise of Contract Option Period

Prior lo excrcising & prime award option period the Government will review the Contractor'’s performance based
upon information obtained from all cvaluation areas in the Contractor Performance Assessment Reports in CPARS
and input obtained through internal sources, including the CORs JAW the QASP, mecting the contractual
subcontracting requirements, quality of service, proven task order competitiveness, and proven cost control over the
basic conlracl award period. At the time of review, if the Contracting Officer (KO) determines that a contractor’s
performance is unsatisfactory, the Government will not excrcise the option on that specific coptact. If at the ame of
review the KO determines that a Contractor's performance to that point is satisfactory, the Governsuent may
unilaterally exercise the option on that contract {or that option period.

H.21 Smel] and Small Disadvantaged Subcontracting Requirements

The contractor’s approved subcontracting plan is a material requirement of this contract. The subcontracting levels
stated in the approved plan are the minimum requirements of the contract. The percentages stated in this clause are
ol goals; they arc mandatory requirements. The minimum mandatory requirements arc a8 pereentage of total contract
dollars (direct labor only, not inclusive of material. ODC, or Travcl). Additionally, for task orders or task order
modifications that will be performed entirely outside of the United Statcs and its outlying arcas those dollars will be
cxcluded from the requirement for the 30% Small Business mandate.

CATEGORY MINIMUM
REQUIREMENT
Small busincss 30%
Small disadvantaged ** 5%
Womazn owned?™ 3%
HTUBZone*** 0%
Veteran owned*” 3%
Service Disabled Veteran Cumed?* 3%

**[ncluded in 30%
**« HUBZorne Small Business subcontracting is highly encouraged. Any perceotage of subcantracts awarded 1o
HUBZone Contractors will be counted and included in the overall required 30%.

The firm(s) must be registered in the Central Contractory Registration https://www.bpn.gov/car/defanlt aspx Also
recommend Pro-Nct, Dynamic Small Business Search Engine http://dshs.sba.oov/dsbs/scarch/dsp_dsbs.cfm

H.21.1 Peoalty for Failure to meet the Small and Smal Disadvantaged Business Contracting Participation

The initial evaluation of sma)l business subcontracting performance will be the second regular Subcoutracting
Report for Individual Contracts and Summary Contract Report submission that occurs after the first, full | year
period from contract award. All subcontracling reports will be submitted via eSRS, Additionally, starting at this same
time period alt prime contractors will begin including a separate repart within the monthly repons required under
PWS paragraph 3.1. | which reports total dircct labor dollars being subcontracted IAW 11.21 above.

If the actual Small Business performance for the overall contract ¢{forl does not meet the mandatory goals stated in
the approved subconiracting plan for cach category, the Government shall be entitled to 2 seduction in profit/fee at
the task order levels. Prior to exercising any task order option pesiods for a period of | year afier the eSRS
submission outlining unachieved goals, (i.c. if you have 20 task order options being exercised over the pext yeas, all
are effected) the government will be entitled (o teduce the profit/fec that was negotiated and awarded for those
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option periods by 2.5% of the estimated cost for each option period being exercised for every task order over the
next year (penalty period). For exarapic, on 2 cost plus fixed fee task if the estimated cost is $100,000 and the fixed-
fee is $10,000, the fee would be reduced by $2,500. to $2,500. On a firm fixed price task, if the negotiated cost
was $100,000 and negotiated profit was S10.000, (totaling $110,000) the task price would be reduced by $2,500 and
the resulting task price would be $107.500.

The reduction will cfiect that entire full option period year of that task order (cxamplic, a prime submits a report in
May 2012 reflecting goals are not met; the prime currently has 10 active task orders with option years; prior to
cxercising any task order options from June 2012 to May 2013 the government will reduce the fee for the option
period being exercised: if the task order option period exercised perind of performance is Nov 2012 to Nov 2013,
the fee reduction applics for that entire year).

In addition, if the contractor does not meet the 30% subcontracting requireraent, the Government may clect not to
cxercise the next option period on that prime contractor’s contract per the QASP or an option under a specific task
order.

H.21.2 Credit For Subcontracting to AbilityOne Firms

There are no mandatory contsactual requirements to subcontract to AbilityOne Firms. The Government is however
offering ap incentive to encourage prime contracturs to provide subcontracting opportunitics 10 AbilityOunce. For
each percentage point or fraction thereof subcontracted to an AbilityOne firm the prime contractor shall receive a
corresponding 2 for | credit toward their total 30% Small Busmcss mandate for the pext reporting period.
Example, AbilityOne receives 1% of the wtal contract dollars (by prime contractor) during the base pertod of the
contract. The prime contractor who subcontracts with AbilityOne will have already met 2% of their total
subcontracting mandale.

IL 22 Procedures for Issuing, Evaluating, and Awarding Task Orders

General. This contract is designed to meet the wide and vanied needs of USSOCOM, As such,

FFP, FP LOE, FPIF, CPFF, and CPIF types of task orders may be awardcd hereunder, however, FFP will be the
preferred contract type to accompany performance based concepts to the maximum cxtent possible. The
Government will determine the most appropriate task order contract tvpe for each effort. The Government may
unilatcrally deviate from thesc procedures at any time as required. The Government intends to award the first four
task orders based on the task proposals subrmitted with the contract proposal shorily afier the prime awards are made
and further discussions are not anticipated for these initial 4 awards. The basis of award of the 4 ipitial task orders
will be in accordance with 11.22.3. The Contractor sball normally have 25 days to submit their proposals, unless a) a
Jonger tmeframe is specified in the request for task ordes proposal, or b) it is an nrgent requirernent as addressed
below ip H.22.1 or ¢) the Government determines that the task order does not require a 25 day time period to subrit
a valid proposal. Accordingly, the amount of time for proposal submission witl be 25 days for each task order ualess
so identified in the instructions to offerors (ITOs).

Contractors may submit alternative contract types if so stated within the {TO. but must fully explain the terms and
conditions, as well as price benefits to the Government, in its alternate proposal. The Governmment may or may not
consider the alternate approach. The Coptractor shalf perfomm in accordance with the awarded task order including
all tenms zad conditions of the basic contract and any additional specific information awarded at the task order level.
Task orders may include option year periods. The process for excscising task order options are included below under
task order procedures.

H. 22.1 Guvernment Requests for Task Order Proposals

Content and Transmission. When the (Government bas a requirement for work to be performed, the KO shall
notify the Contractor(s) of: (1) the work to be performed via Statement of Objectives of other documenpt that
describes he Government's requirements; (2) the desired performance period aod (3) any other information
consydered 1o be of assistanice 10 the Contractor in preparing a propesal in accordance with the 1TO. The Request for
Proposal (RFP) may be written or oral, and may be transmitted by anyv means including the mail, Internet, c-mail,
telephone, or face-to-face. The standard method of transmission, however, shall be ¢-mail, via Internet in writing
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unless otherwse requested by the KO. The intent of the Government is 1o issuc the RFP documents and then allow
the prime contractors to racet with the requiring activity, the KO or contracting specialists, or others gs required in
order to allow the Government and Contractors o clarify any concerns, questions, expected outcomes or definilioos
included in the task order RFP. The Government intends to fully disclose any information with the contractors that is
available in order to ensure all parties understand goals, risks and concerns in order ta provide the best solutjons
passible with clearly outlined definitions of task order success.

Obligations. The task order REP shall not obligate the Government to issue task orders under this contract, nor shall
it authorize the Contractor to perform any work pursuant to such requests for proposal prior to the Contractor’s
receipt of ap authonzed Notice to Proceed or issuance of formal task order DD {155.

Urgent Requirements. In the event of an urgeat requircment, the Contractor shall provide a written proposal within
the timeframe specified by the KO in the specified format.

H.22.2 Submission of Task order Proposals

Standzrd Requirements. Contractors are required o submit a proposal for cvery requirement solicited without
conflict unless granted a waiver ip advance by the Contracting Officer (KO) or Ordering Officer (O0O). If the
Contractar has reason to request a waiver, but is not granted a waiver by the KO io advance, the Contractor shall
submmit a detailed statement of reason for a waiver Lo the KO within 2 days of task order RFP sceeipt

Propesal Content. Proposals shall normally consist of a task order menagement proposal, a pricing proposal, and a
Proposed Performance Work Statement (PWS). If an actual subject maiter expert, specialist, or technical expert is
proposed in vrder 10 provide scrvices under the task order, a resume should be provided in the management propasal.
Additionally, ITOs may specifically require the submission of ceriain resumes. Proposals will be reviewed by the
Government and used as a basis for any required negotiations or discussions and the subscquent issuance of 2 task
order. All task order proposals shall contain any and all information required to conduct an overall task order
evaluation, including a]l details related to price or cost as applicable. Unless atherwise specified in the RFP,
proposals shall contain the overall proposed approach to meeting the details of the SOO, including a proposed
Performance Work Statement with perfonmance metrics and pricing information deseribed below. Though past
perforroance on current 1ask orders by each offeror will be considered in the overall evaluaton of new competitive
task orders, no past performance information will be required as a submission by the offerors at the task order level.
During the initial task order evalualions, since current task order past performance has not yet been demonstrated, alt
prime offerors will be given a neutral rating.

Task Order Management Proposals shalt contain the following information within a 10 page hmitation:

¢ Ap overall discussion of the Contractor’s Task Order Management approach {technical and management
information as required) to meet the proposed PWS solution including performance measurements and exit
criteria for task order compleGon. The Contractor shal) also provide rationale as to why the proposcd labor
is appropriate 1o allow the Government to determine the contractor's Jevel understanding of the task to be
performed. The basis of estimate shall be detajled sufficiently to understand the Offeror’s approach and
shall include at a minimum the labor categories/skill Jevels required, labor bours per category, and basis for
the proposed hours which were utilized to develop the Contractor’s proposal.

e A discussion regarding where the support will be provided associated with proposed solution, If the
Govermnment provides mformation that indicates that they desire the work to be performed on site, but the
Contractor can provide an aliernative solution off-site, it is the Contractors responsibility to address risk
mitjgation juformation to deliver the services required in the proper environment to protect and share data
as required.
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&  Matenal and Travel. Offerors shall provide the basis of estiratc for amy material or travel costs included in
the price proposal. In addition, the offeror shall identify any unique Government furnished
property/materizls/data required for performance if not already identiicd io the RFP.

» [Innovation. Offerors shall provide a clcar cxplanation regarding proposed innovative approaches being
recommended to the Govemment to improve productivity and efficiency specifically related to the task
order requirement including a discussion of how the approach meets/exceeds the requirerment in a way that
will benefit the Govemment. Any innovation proposed. if a commitment, should be included in the PWS.

e Il specific subject matter expertise or Key Personnel are required, the Government will so indicate in the
Instruction to Offerors or the Staternent of Objectives. 1f so stated, proposal must alsa include:

o Proposed personnel individual’s qualification summaries/resume
o Rationale for the personnel, knowledge and skill Ievels proposed

Performapee Work Statement, In responsc to the Government’s Staternent of Objectives (SOO) which will
normally include (1) Purpose; (2) Scope or mission; (3) Period and place of performance; (4) Background; (5)
Performaace objectives, i.e., required results; (6) Any operating constraints, acd (7) an SDS table from the Contract
QASP, offerors arc responsible for proposing a PWS. The PWS will be performance-based (AW FAR 37.602 to the
maxirown extent practical for the requirement. Offcrors will includc the task order SDS tabje from the SOO in all
PWS submissions. The SDS performance roetrics/thresholds will be completed by each contractor for each 1ask
order. Contractors may also add objectives and comesponding metrics or provide explanation for deletion of
objectives or metries/SDS jtems for consideration that are applicable to that specific task order. However, all
additions must be incorporaled within 1 of the 5 categories of the SDS.

The proposed performance standards establish the performance level required by the Government to meet the
contract requircments. The standards shall be measurable and structured to permst an assessment of the cobtractor’s
performance. The Government will evaluate the Contractors proposcd performance standards 1o response to a SOO
o deterpine if they meet e Government’s needs.

CosuPrice Each cost/price proposel should clearly indicate she appropriate Secton B CLIN for each year (i.e. CLIN
0001 for base year, 0006 for travel CLIN, ctc. ) If the Government dirccts the usc of the cost reimbursable travel
CLIN in the ITO, then all travcl costs will be proposed scparately. 1TOs for each task order will inform offerors of
the contract type required. Cost or Price proposals vary slightly dependant un contract type as follows:

FFP Task Orders: The Offerors are to provide a total price for cach FFP task order. Price shall be inclusive of all
direct (i.¢_, direct labor, material, travel, and ODC) and associated indirect costs plus fee related to the task order.
Proposed price shall be identified by base and option periods, if applicablc.

Cost task orders: Will require information other than cost or pricing data. Contrsctors will show a clear buildup of
all direct and indirect costs being proposcd. [ndirect proposed rates for labor shall be based upon the business unit's
forward pricing rates as approved by DCMA that are in effect at the time of the task order RFP submission.

H.22.3 Government Evaluation of Task Order Proposeals

Upon receipt of the proposals, the KO and the requiring activiry will analyze tbe proposals and. if acceptable, tssue a
task order to the contracior whose ofler provides the best value to the Goverament as described in the [TO.
Negotiations or discussions may be conducted prior to issuagce of any lask order, The standard evaluation of task
orders wilf be a technical review of proposed PWS and approach to meeting PWS descripdon(managemcat
proposal), proposed cost/price (basic and all opuion years) and past performance (GBPS tasi orders), unless other
crileria is specifically stated in the ITO.

Upon reccipt of the proposal(s), the KO may:

o Open discussions or ncgotiate with all or some contractors providing proposals
o issue a 1ask order based upon the original proposal(s) furnished;
o reject the proposal(s), or

o cance] the requiremnent.
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Task orders shall be issued on DD Form 1155 "Order I'or Supplies and Services;” (or similar form) and sent
clectronically to the contractor. Task order shall be consecutively numbered, dated and shall include supporting
documents as applicable. If no offer is detemmined acceptable or the Governroent loses the funding for the project,
the Government will notily 21l Offerors of the canceliation.

DEVIATION H.22.3: Following conlract award(s) the Government wi{l determrine the best value of the initial 4 task
orders, based on the task order proposals and discussions conducted (if conducted) during the overall contract source
sclection. For cach task order, Task order Management and PWS is significantly more important than price.

H. 22.4 Authorization to Procecd on Task Orders

Tn time-critical circumstances, zfler award and prior to the Contractor's receipt of the contractual instrument, the
Contracting Officer may direct the Contractor in writing, verbally, or electronically, to commence performance of the
task. Otherwise, the Contractor is not authorized to commence task perfosmance prior to the issuance of the task
order or other wrilten or electronic notice provided by the KO. In no case shall the Contractor commence work
without explicit approval from the KO.

H.22.5 Option exercises at Task order leve! will be accomplished in accordance with FAR subpart 17.207 and
Section I of this contract. Task order option periods will be outlined in each task order [TO.

H, 22.5.( In accordance with FAR 17.207 the Contracting Officer must make cenain determinations prior to
exercising apy options. Accordingly, prior to exercising a task order option period the coutractor will be required to
provide supporting data assisting the Contracting Officer with the determinations in addition to considerations of
clause H.20 above.

H.22.6 Task Order Completion

Within nincty (90) days aller thc completion of task orders, an authorized representative of the coatractor shall
centify in writing to the Contracting Officer that the 1ask order is completely billed, remaining dollars of said amount
can be de-obligated (if applicable) and all deliverables have been received and accepted by the Government. This
information will be used as part of the final required documentation for contract closeout. The final closeowt
proposal ghall includc ttcmized Accounting Classification Reference Number (ACRN) de-obligations at the CLIN
level per task order. This clause applies to all task order types, with the exception of final billing for cost type task
orders.

H. 23 Fair Opportunity Fxceptions
TAW FAR 16.50S, Ordering, all multiple award Contractors shall be provided 2 fair opportunity to be considcred for
each order in excess of 52,500 pursuant to the procedures established in this scction, unless the KO determines that:

The agency’s need for the services or supplies is of such urgency that providing such opportunity to all such
Contractors would result in unaceeptable delays.

Only onc such Contractor is capable of providing the services or supplies at the level of quality required because the
services or supplies ordered are unique or highly specialized;

The task/delivery order should be issued on a sole source basis io the interest of economy or efficiency because it is a
logical follow-on to an order already issucd order under the contract, provided that all awardees were given a fair
opportunity pursuant to the procedures in this clause to be considered for the original order.

It 1s necessary to place an order to satisfy a minimum guarantee.

It is the Government’s intent to ensurc Fair Opportunity by focusipg on task order level competition and robust
subcontracting opportupitics to the fullest extent possible in order 10 accompiish the Commander’s poals providing
the highest quality services al the mosl fair and reasonablc prices tiroughout the entire contract period of
performance.
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H.24 Task Order Ombudsman

The Task Order Ombudsman is responsible for reviewiag complaints regarding this ID/IQ Task Order contract. The
Ombudsman shall review complaints from the contractors and ensure all contractors are afforded a fair opportunity
to be constdered, consistent with the procedurcs of the coptract. The SOCOM Ombudswan is zssigned in accordance
with SOFARS 5616.506.

H. 25 Travel Requirements

Contractor cmpioyees may be required to travel to various Jocations within and outside the continental United States
(CONUS} in performance of 1ask orders. Estimatcd travel requircments will be included, in the requests for
proposals for cach new task. If the task order TTO cuthines that all travel cannot be determined reasenably by the
government, contractors will be instructed 1o proposc using the cost reimbursable travel CLIN. If the use of the
scparale cost reimbursable Travel CLIN is required, then alf required contractor travel mmust be approved by the
Government prior to departure.

H.26 Material

The purchase of information technology equipment that would be utilized on site and connected to the Command
networks, hardware, soflware. etc. is not authorized and will be purchased under the Command Information
Technology (EITC/SITEC) contract vebicle unless approved by the KO in writing. Cenain task orders may require
substantive material purchases such as media, regional magazine initiative (RM]), subscriptions, etc. in dircct
support of the specific task order. If substantive amounts of material are expected. the Govermment will identify
known requirements and estimatcs in order to allow competition. Substantive (in excess of 100K) matertal purchascs
that will becorne Government propenty require approval by the COR unless otherwise descsibed in the ITO. FFP and
CPFF 1ask orders should be proposed inclusive of total cost as there is not a separate Material CLIN, however per
task order proposal requirements the proposed cost of material is still reflected as well as travel for an accurate
evaluation.

H.27 Alawable Costs direct support

In the course of busincss, situations may arise where Government facilities may not be avaitable for performance of
the task order sequirements (i.e., base closure due to weather, Force Protection conditions, ¢tc.) in these cases
contract clause H.12 applies. There may also be occasions when Government support contractors arc invited to
participate in morale and recreationa) activities (i.e., holiday parties. door decorating, golf outings. sports days and
other various social events). Under these circurastances, wheo labor hours are being billed, thesc hours may not be
directly charged to this contract and contractor employees must comoply with individual company policy that is in
accordance with that cornpany's compensation system. In accordance with EAR 37.104(b) personal scrvice
contracts arc prohibited. The Government does not have an employer/employce relationship with condractor
emplovees and therefore is not authorized to grant administrative lcave or expend Governmen resources 10
compensatc contractor employces for hours cxpended on activities not included in the PWS.

H.28 Transfer of Busiaess Unit Exccuting the Contract
The contract award was based on the cost structure of the (to be defined 2t ime of award) busigess unil. It is in the
govemments best interest that the work performed under the contract remains with this business unit. The contractor
agrees that there will not be a transfer of the contract to another business unit without compliance with the following:
(1) Clear and substantive proof is provided that the transfer is in the best interest of the
govemnment.
(2)  All requests for transfer must be in writing and provide a detailed cxplanation of the
circurnstances nccessitating the chenge. The Contracting Officer shall promptly notify the
contractor of approva) or disapproval in writing.
3) if the Contracting Officer determnunes that transfer request is not acceptable or (bat the
operations of the current business unil would be 5o substaatial as to impair successful
cormpletion of the contract, the Contracting Officer may terminate the contract for defanlt or
for the convenience of the Government, as appropriate, and will consider When assessing
performance prior to exercising an option year.
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The government would only consider a cost reduction for task orders currently being exccuted should a change of
business unit be granted.

H.29 Non-Displacement of Qualified Workers

(a) Coasistent with the efficicat performance of this contract, the coatractor and sts subcootractors sball, except as
otherwise provided herein, in good faith offer those employees (other than managerial and supervisory employees)
employed under the predecessor contract whose employment will be terminated as a result of award of this contract
or the expiration of the contract under which the employees were hired, a right of first refusal of coployment under
this contract iv positions for which employces are qualified. The conlractos and its subcontractors shall determine
the number of eraployecs necessary for efficient performance of this contract and rnay clect o employ fewer
cmployees thaa the predecessor contractor employed ip connection with performance of the work. Except as
provided in paragraph {(b) there shall be no emaployment opening under this corlract, and the contractor and any
subcontractors shall not offer employmenm under this contract, to any person prior 10 haviog coroplied fully with this
obligation. The contractor and its subcontractors shall make an express offer of employment to cach employee as
provided herein and shall state the time within which the employec must accept such offer, but in no case shall the
period within which the employee must accept the offer of employment be less Lthan 10 days.

(b) Notwithstanding the obligation under paragraph (a) above, the contractor and any subcontractors (1) may
employ undcr this contract any employee who has worked for the contractor or subcontractor for at least 3 months
immediately preceding the commencement of this contract and who would otherwise face lay-off or discharge, (2)
are not required to offer a right of first refusal to any employee(s) of the predecessor contractor who are not service
employees within the meaning of the Service Contract Act of 1965, as amended, 4) U.S.C. 357(b). and (3) are not
reguired to offer a right of first refusal to any employec(s) of the predecessor contractor whom the contractor or any
of i1s subcontractors reasonably believes, based on the particular cmployec's past performance, has failed to perform
suitably on the job.

(c) In accordance with Federal Acquisition Regulation 52.222—4) (n). the contractor shall, not less than 10 days
before completion of this contract, furnish the Contracting Officer a certified list of the names of all service
employees working under this contract and its subcontracts during the last month of contract performance. The list
shall also contain anniversary dates of employment of each service employec under this contract and its predecessor
contracts either with the current of predecessor contractors or their subcontractors. The Coptracting Officer will
provide the list to the successor contractor, and the list shall be provided on request 10 employces or their
representatives

(d) Ifitis determined, pursuant to regulations issucd by the Secretary of Labor (Secretary), that the contractor ot its
subcontractors are not in compliance with the requircineots of this clause or any regulation or order of tae
Sccretary, appropriate sanctions may be imposed and remedies invoked against the contractor 07 its
subcontractors, as provided in Executive Order (No.) 13495, the regulations, and relevant orders of the
Secretary, or as otherwise provided by law.

(c) In cvery subcontract entered into in order to perform services under this contract, the contractor will include
provisions that ensurc that each subcontraclor will honor the requirements of paragraphs (a) through (b) with respect
to the employees of a predecessor subcontractor or subcontraciors working voder this contract, as well as of a
predecessor contractor and ils subcontractors. The subcontract shall also include provisions to cnsure that the
subcontractor will provide the contractor with the information about the employces of the subconiractor needed by
the contractor to comply with paragrapb 5(¢), above. The contractor will take such action with respect 10 any such
subcontract as may be directed by the Secretary as 2 means of enforcing such provisions, including the imposition of
sanciions for non-compliance: provided, however, that if the contractor. as a result of such direction, becomes
snvalved in litigation with a subcontractor, or is threatened with such involvement, the contractor may request that
the United States enter into such litigation to protect the interests of the United States.”
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(End of Section H)
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Section I - Contract Clauscs

CLAUSES INCORIORATED BY REFERENCE

522021 Definitions JUL 2004
52.203-3 Cratuities APR 1984
52.203-5 Covenant Against Contingent Fees APR 1984
52.205-6 Restrictions On Subcontractor Sales To The Government SEP 2006
52.203-7 Anti-Kickback Proccdures JUL 1995
52.203-8 Cancellation. Rescission, and Recovery of Funds for Ilicgal or JAN 1997
Improper Activity
52.203-10 Price Or Fee Adjustment For Illegal Or Improper Activity JAN 1997
52.203-12 Limitation On Payments To lnfluence Cermin Federal SEP 2007
Transactions
52.203-13 Contsactor Code of Business Ethies and Conduct DEC 2008
52.204-2 Security Reguremen(s AUG 1996
52.204-4 Printed or Copicd Double-Sided on Recyeled Paper AUG 2009
52.204-7 Central Contractor Registravon APR 2008
52.204-9 Personel Identity Verification of Contractor Personnel SEP 2007
52.204-10 Reporting Subcontract Awards SEP 2007
52.209-6 Protecting the Government's Interest When Subcontracting ~ SEP 2006
With Coniractors Debarred. Suspended, or Propased for
Debarment
$2.215-2 Audit and Records—Ncgotiation MAR 2009
52.215-% Order of Precedeace--Uniform Contract Format OCT 1997
52.215-11 Price Reducuon for Defective Cost or Pricing Data-- OCT 1997
Modifications
52.215-13 Subcontractor Cost or Pricing Data--Maodificatons OCT 1997
52.215-21 Requirements for Cost or Pricing Data or Information Other OCT 1997

Than Cost or Pricing Data--Modifications

52.215-21 Alelll - Requirements for Cost ot Pricing Data or Information Other  OCT 1997
Than Cost or Pricing Data--Modifications (Oct 1997) -
Alternate {11

52.215-21 At IV Requirements for Cost or Pricing Data or Information Other OCT 1997
Than Cost or Pricing Data--Modifications (Oct 1997) -

Alternate TV
52.215-23 Limitations on Pass-Through Charges OCT 2009
52.216-8 Fixcd Fee MAR 1997
52.216-16 Incentive Price Revision-Firm Target OCT 1997
52.219-8 itilization of Small Rusiness Concerns MAY 2004
52.219-9 (Dev) Small Business Subcontracting Plan (Deviation) APR 2008
52.219-9 ALl Smell Busincss Subcontracting Plan (Apr 2008) Alternate I OCT 2001
(Dev) (Devation)
52.219-25 Small Disadvantaged Business Parlicipation Program-- APR 2008
Disadvantaged Status and Reporting
52.219-28 Post-Award Small Business Program Rerepresentation APR 2009
52.222-3 Convict Labor JUN 2003
52.222-21 Prohibitton Of Segregated Facilities FEB 1999
52.222-26 Equal Opportunity MAR 2007
52.222-29 Notificanou Of Visa Denial JUN 2003
52.222-35 Equal Oppormunicy For Special Disabled Velterans, Veterans of SEP 2006

the Viemam Era, and Other Eligible Veterans
52.222-36 Affirmative Action For Workers With Disabilities JUN 1998



52.222-37

52.222-4)
5222243

52.222-44

52.222-50
52.222-54
52.223-2

522236
52.223-17

52.224-1
52.224-2
52.225-13
52.227-1
52.227-2

52.227-3
52.227-3 Alt1
52.228-3
52.228-5
52.228-7
52.229-3
52.230-2
52.230-6
52.232-20
$2.232-22
52.233-1
52.233-1 Al
52.233-3
52.233-3 ARl
52.2334
§2.237-2

52.2373
52.243-1

52.243-1 Alt I

52.243-2
52.243-2 AltI}
52.244-5
52.244-6
52.245-1
52.245-9
52.246-25
52.249-2

52.249-6
52.249-8
52.249-14
52.253-1

Employment Reports On Special Disabled Velerans, Veterans SEP 2006
Of The Vietnam Era, and Other Eligible Veterans

Service Contract Act Of 1965 NOV 2007
Fair Labor Standards Act And Service Contract Act - Pace  NOV 2006
Adjustment (Multiple Year And Option)

Fair Labor Standards And Scrvice Contract Act - Price FEB 2002

Adjustroent

Combating Trafticking in Persons FEB 2009

Employment Ehigibility Verification FEB 2009

Affirmative Procurement of Bivbased Products Under Service DEC 2007

and Construction Contracts

Drug-Free Workplace MAY 2001
Affirmative Procurernent of EPA-Desigrated Items in Service MAY 2008
and Construction Contracts

Privacy Act Notification APR 1984
Privacy Act APR 1984
Restrictions on Certain Foreign Purchascs JUN 2008
Authorization and Consent DEC 2007
Notice And Assistance Regarding Patent And Copyright DEC 2007
Infringement

Patent Indemnity APR 1584
Patent Indemaity (Apr 1984) - Altemate | APR 1984
Worker's Compensation Insurance (Delensc Basc Act) APR 1984
[nsuraoce - Work On A Government Installation JAN 1997
Insurance--Liability To Third Persons MAR 1996
Federal, State And Local Taxes APR 2003
Cost Accounting Standards OCT 2008
Administration of Cost Accounting Standards MAR 2008
Limitation Of Cost APR 1984
Linsitation Of Funds APR 1984
Disputes JUL 2002
Disputes (Jul 2002) - Alternate [ DEC 1991
Protest Afler Award AUG 1996
Protest After Award (Aug 1996) - Alternate | JUN 1985
Applicable Law for Breach of Contract Claim OCT 2004
Protection Of Government Buildings. Equipment. And APR 1984
Vepctation

Continuity Of Services JAN 1991
Changes--Fixed Price AUG 1987
Changes--Fixed Price (Aug 1987) - Alterpale U1 APR 1984
Changes--Cost-Reimbursement AUG 1987
Changes—Cost Reimbursement (Augs 1987) - Altcrnate [ APR 1984
Competition In Subcontracting DEC 1996
Subcontracts for Commercial Items AUG 2009
Govemment Property JUN 2007
Use And Charges JUN 2007
Limitation Of Liability—Services FEB 1997
Termination For Convenience Of The Government (Fixed-  MAY 2004
Pricc)

Termination (Cost Reimbursement) MAY 2004
Default (Fixcd-Price Supply & Service) APR 1984
Excusable Delays APR 1984
Computer Generated Forms JAN 1991



252.203-7000
252.203-7001
252.203-7002

252.204-7000
252.204-7003

252.204-7004 Alt A

252.204-7005
252.205-7000
252.209-7004

252.215-7000
252.219-7003
252.223-7004
252.223-7006

252.223-7006 Alt ]

252.225-700
252.225-7002
252.225-7013
252.225-7026
252.227-7013
252.227-7014

252.227-7015
252.227-7016
252.227-7020
252.227-7025

2522277026
252,227-7027
252.227-7030
252.2217-7037
252.228-7003
252.231-7000
252.232-7007
252.242-7004
252.243-7001
252.243-7002
252.244-7000

252.246-7000
252.247-7023

252.247-7023 At

252.247-7024

Requirements Relating to Compensation of Former DoD
Officials

JAN 2009

Prohibition On Persons Convicted of Fraud or Other Defense- DEC 2008

Contract-Related Felonies

Requiremeant 1o [nform Employces of Whistleblower Rights

Disclosure Of Information

Control Of Govemment Personnel Work Product
Central Contractor Registration (52.204-7) Alternate A
Oral Aticstation of Security Respongibilitics

JAN 2009
DEC 199]
APR 1992
SEP 2007

NOV 2001

Provision Of Information To Cooperative Agreement Holders DEC 1991
Subcontracting With Firms That Are Owned or Controlled By DEC 2006

The Government of a Terrorist Country

Pricing Adjustments

Small Business Subcontracting Plan (DOD Contracis)
Drug Free Work Force

Prohibition On Storage And Disposal Of Toxic And
Hazardous Malenals

Prohibition on Storage and Disposal of Toxic and 1lazardous

Materials (Apr 1993) - Altemnate I

Buy Amecrican Act And Balance Of Payments Program
Qualifyinrg Countrv Sources As Subcontractors
Duty-Free Entry

Acquisition Restricted to Products or Services

Rights in Technical Data--Noncommercial [tems
Rights in Noncommercial Computer Software and
Noncommercial Computer Software Documentation
Technjcal Data—Commercial ltems

Rights in Bid or Proposal Information

Rights In Data—Special Works

Limitations on the Use or Disclogure of Government-
Furnished Information Marked with Restrictive Legends

Deferred Delivery Of Technical Data Or Computer Software
Deferred Ordering Of Technical Data Or Computer Soflware

Technical Dala—~Withholding Of Payment

Validation of Restrictive Markings on Technical Data
Capiure and Deteption

Suppiemental Cost Principles

Limitation Of Government's Obligatior

Matcrisl Management And Accounting System
Pricing Of Contrac1 Modifications

Requests for Equitable Adjustment

Subcontracts for Commercial [tems and Commcrcsal
Components (DoD Coniracts)

Material Inspection And Receiving Report
Transportation of Supplies by Sea

Transportation of Supplies by Sea(May 2002) Alternate 1
Notification Of Transportation Of Supplies By Sea

CLAUSES INCORPORATED BY FULL TEXT

52.203-14 DISPLAY OF HOTLINE POSTER(S) (DEC 2007)

DEC 1991
APR 2007
SEP 1988
APR 1993

NOV 1995

JAN 2009
APR 2003
OCT 2006
SEP 2008
NOV 1993
JUN 1995

NOV 1995
JUN 1995
JUN 1995
JUN 1995

APR 1988
APR 1988
MAR 2000
SEP 1999
DEC 1991
DEC 1991
MAY 2006
JUL 2009
DEC 1991
MAR 1998
JAN 2009

MAR 2008
MAY 2002
MAR 2000
MAR 2000

H92222-10-D-0016

Page 67 of 87



H52222-10-D-00]6
Page 68 of 87
{a) Definition.
United Statcs, as used in this clause, means the 50 States, the District of Columbiz, and outlying aseas.
(b) Display of fraud hotline poster(s). Except as provided in paragraph (c)--

(1) During contract performance in the United States, the Contractor shall prominently display in common work
arcas within business segments performing work under this contract and at ¢ontract work sites--

(1) Any agency fraud botline poster or Department of Jlomeland Security (DRS) fraud hotline poster ideatified m
paragraph (b)(3) of this clause; and

{(i1) Any DIIS fraud hotlinc poster subsequently identified by the Contracting Officer.

(2) Additionally, if the Contractor maintains a company website as a method of providing information 10 employees,
the Contractor shall display an electronic version of the posier(s) al the website.

(3) Any required posters may be obtained as {ollows:

Poster(s) Obtain from
Dol TospectorGeneraLATTN :Defense H otlne, 400 Arm y Navy Drive, W ashington, DC 22202-2384 .

() If the Contractor has impiemented a business ethics and conduct awareness program, including 2 rcporting
mechenism, such as a hoiline postes, then the Contractor need not display any agency fravd hotline posters as
required 1o paragraph (b) of this clause, other than any required DHS posters.

{d) Subcontracts. The Contractor shall include the substance of thig clause. including this paragraph (d). in all
subcontracts thal exceed $5,000,000, cxcept when the subcontract--

(1) Is for the acquisition af a commercial item; or
(2) Is performed entirely outside the United States.

(End of clause)

52.216-7 ALLOWABLE COST AND PAYMENT (DEC 2002)
{2) Invoicing.

(1) The Government will make pavments to the Contractar when requested as work progresses, but (except for small
business concerns) not more often than once every 2 weeks, in amounts determined to be allowable by the
Contracting OfDGeer in accordance with Federal Acquisition Regulation (FAR) subpart 31.2 in effect on the date of
this contrzet and the terms of this contract. The Contractor may submit 10 an authorized represcntative of the
Contracting Officer, 1n such form and reasonable detail as the representative may require, ap invoice or voucher
supported by a statement of the claimed allowable cost for performing this contract.

(2) Contract financing payments arc not subject to the interest penalty provisions of the Prompt Payment Act. [nterim
paymcnts made prior to the final payment under the contract are contract {inancing payments, except interim
payments if this contract contains Alternate [ to the clause at 52.232-23.
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(3) The designated payment office will make interim payments for contract financing on the (Contracting
Officer insert day as prescribed by agency head; if not prescribed. insert “30th”) day after the designated billing
office receives a proper payment request.
In the cvent that the Government requires an audit or other review of a specific payment request to cnsure
compijance with the terms and condilions of the contract, the designated payment office is not corapelled to make
payment by the specified due date.
(b) Reimbursing costs. (1) For the purpose of reimbursing allowablc costs {except as provided in subparagraph
(5)(2) of the clausc, with respect to pension, deferred profit sharing, and employce stock ownership plan

contributions), the 1erm "costs” includes only—

(1) Those recorded costs that, at the time of the request for reimburscment, the Contractor has paid by cash, check, or
other form of actual payment for items or services purchased directly for the contract;

(i) When the Contractor is not delinquent in paying costs of contract performance in the ordinary course of busjiness,
casts incurred, bul not necessarily paid, for--

(A) Supplies and services purchased directly for the contract and associated finapcing payments to subcontractors,
provided payments determiacd due will be made--

(1) In accordance with the terms and conditicas of a subcontract or invoice; and

(2) Ordinarily within 30 days of the submisston of the Cootractor's payment request 1o the Government:

(B) Matenals issued from the Contractor's inventory and placed in the production process for use on the contyact;
(C) Direet labor;

(M) Dircet travel;

(E) Other direct in-house costs; and

{F) Properly allocable and allowzble indirect costs, as shown in the records maintained by the Contractor for
purposes of obtaining reimburscment under Government contracts; and

(iii) The amount of financing payments that have been paid by cashi check, or other forms of payment to
subcontractors.

(2) Accrued costs of Contractor coptributions under employet pension plans shall be excluded until actually paid
unlcss--

(i) The Coutractor's practice is to ruake contributions to the retirement fund quarterly or more frequently; and

(31) The contribution docs not remain unpajd 30 days afier the end of the applicable quarter or shorier payment
penod (any contribution remaining unpaid shall be excluded from the Contractor's indirect costs for payment
purposes).

(3) Notwithstanding the audit and adjustment of invoices or vouchers under paragraph (g) of this clause, allowable
indirect costs under this contract shall be obtained by applying indirect cost rates established in accordance with
paragrapb (d) of this clause.
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(4) Any statements in specifications or other documents incorporated in this contract by reference designating
performance of services or fumishing of matcrials at the Contractor’s expense or at no cost to the Government shall
be disregarded for purposes of cost-reimburscrment under this clanse.

(c) Small busipess concems. A small business concem may receive more frequent payments than every 2 weeks.

(d) Final indirect cost rates. (1) Final anmual indirect cost rates and the appropriate bases shall be eqtablished in
accordance with Subpart 42.7 of the Federal Acquisition Regulation (FAR) in effect for the perjod covered by the
indirect cost rate proposal.

(2)(i) The Contractor shall submit an adeguate final indirect cost rate proposal to the Contracting Officer (or
cognizant Federal agency official) and auditor within the 6-month period following the expiration of each of its fiscal
ycars. Reasonable extensions, for exceptional circurastances only, may be requested in writing by the Contractor and
granted in writing by the Contracting Officer. The Contractor shall support its praposal with adequate supporting
data.

(i) The proposcd rates shall be based on the Contracios's actal cost experience for that period. The appropriate
Government representative and the Contractor shall establish the final indirect cost rates as promptly as practical
after reeeipt of the Contractor's proposel.

(3) The Contractor and the appropriate Government representative shall execute 2 written undesstanding secting forth
the final indirect cost rates. The understanding shafl specify (i) the apreed-upon final anpual indirect cost rates, (ii)
the bascs to which the rates apply, (iii) the periods for which the rates apply, (iv) any specific indirect cast items
treated as direct costs in the scttlcmeat, and (v) the aflecied contract and/or subcontract, identifying any with advance
agreements or special terms and the applicable rates. The understanding shall not change any monetary ceiling,
contract obligation, or specific cost alowance or disallowance provided for in this contract. The umdcrstanding is
incorporated into this contract upon execution.

(4) Failure by the parties to agree on a final annual indirect cost rate shall be a dispute within the meaning of the
Dispuics clause.

(5) Within 120 days (or longer period if approved in writing by the Contracting Officer) after scttlement of the final
annual indirect cost rates for all years of a physically complete contracy, the Contractor shail submit 2 completion

invoice or voucher (¢ reflect the scttlcd amounts and rates.

(6)(i) If the Contractor fails to submit a complction ipvoice or voucher within the time specified in paragraph (d)(5)
of this clause, the Contracting Officer may--

(A) Determine the amounts due to the Contractor under the contracl; and
(B) Record thts determoination in a unjlateral modification to the contract.

(ii) This determination constitutes the final decision of the Contracting Officer in accordance with the Disputes
clausc.

(¢) Biiling rates. Until final annual indirect cost rates are established for any period, the Government shall reimburse
the Contractor at billing rates established by the Contracting Officer or by an avthorized representative (the
cognizant auditor), subject to adjustment when the final rates are established. These billing rates--

(1) Shall be the anticipated final rates; and

(2) May be prospectively or retroactively revised by mutual agreement, at cither party's request, to prevent
substantial overpayment or underpayment.
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(f) Quick-closeout procedures. Quick~loscout pracedures are applicable when the conditions in FAR 42.708(a) are
satisfied.

(g) Audit. At any time or times before fina) payment, the Contracting Officer may have the Contractor’s invoices or
vouchers and statements of cost audited. Any payment may be (1) Reduced by amounts found by the Contracting
Officer not to constitute allowable costs or (2) Adjusted for prior overpayments or underpayments.

(h) Final pavment. (1) Upon approva) of a compietion invoice or voucher submitied by the Contractor in accordance
with paragraph (d)(4) of this clause, and upon the Contractor's compliznce with 2ll terms of this contract, the
Govemnmcent shall promptly pay any balance of allowable costs and that part of the fee (if any) not previously paid.

(2) The Contractor shell pay to the Government any refunds, rebates, credits, or other amounts (including interest, i
any) accruing to.or received by the Contraclor or any assignee under this contract, to the extent that those amounts
are properly allocable to costs for which the Contractor has been reimburscd by the Government. Reasonablie
expenses incurred by the Contractor for sccuring refunds, rebates. credics. or other amounts shall be allowable costs
if approved by the Contracting Officer. Before final payment under this contract, the Contractor and each assignee
wiiose assignment is in cffcet at the time of final payment shall execute and deliver--

(i) An assignment to the Government, in forra and substance satisfactory w the Conwacting Officer, of refunds,
rebates, credits, or other amounts (including interest, if any) properly allocable to costs for which the Contractor has
been reimbursed by the Government under this contract; and

(ii) A release discharging the Government, its officers, agents, and employees from al) liabilites, obligations, and
claims arising out of or under this contract, except--

(A) Specified elaimns stated in exact amounts, or in estimated amounts when the exact amounts are not known;

(B) Claims (including reasonable incidental expenses) based upon liabilities of the Contractor to third partics arising
out of the performance of this coptract; provided, that the claims are not known to the Contractor on the date of the
¢xceution of the release, and that the Contractor gives notice of the claims in writing to the Contracting Officer
within 6 years following the release date or notice of final payment date, whichever is carlier; and

(C} Claims for reirabursement of costs, including reasonable incidental expenscs, incwred by the Contractor under
the patent clauses of this contract, excluding, however, any cxpenses arising from the Contractor's indemnification of
the Governmcnt against patent liability.

(End of clanse)

52.216-10 INCENTIVE FEE (MAR 1997)

(a) General. The Government shall pay the Contractor for performing this contract a fee determined as provided in
this contract.

(b) Target cost and target fee. The target cost and target fee specified in the Schedule arc subject to adjustment if the
contract is modified in accordance with paragraph (d) below.

(1) "Target cost,” as used in this contract, means the cstimated cost of this contract as initially negotiated, adjusted in
accordance with paragyaph (d) below.

(2) "Target fec,” as uscd in this contract, means the fee initially pegotiated on the assumption that this cootract woutd
be performed for a cost equal 10 the estimated cosl initially ncgotiated, adjusted in accordance with paragraph (d)
below.
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{c) Withholding of payment. Normally, the Government shall pay the fee to the Contractor as specified in the
Schedulc. However, when the Contracting Officer considers that performance or cost indicates that the Contractor
will not achieve target, the Government shal) pay on the basis of ar appropriate lesser fee. When the Contractor
demonstrates that performance or cost clearly jndicates that the Contractor will cam a fee significantly above the
target fee, the Govermment may, at the sole discretion of the Contracting Officer, pay on the basis of an appropriate
higber fec. After payment of 85 percent of the applicable fee, the Contracting Qfficer may withhold further payment
of fee unti] a reserve is sct aside in an amount that the Contracting Officer considers necessary Lo protect the
Governmcnt’s interest. This reserve shall not exceed 15 percent of the applicable fee or $100,000, whichever is less.
The Contracting Officer shall relcasc 75 percent of all fee withholds under this contract after receipt of the certified
final indirect cost rate proposal covering the year of physical completion of this contract, provided the Contractor has
satisficd all otber contract terms and conditions, including the submission of the (inal patent and royalty reports, and
Is not delinquent in submiwting final vouchers on prios years' sctiements. The Contracting Officer may release up to
90 percent of the fee withholds under this contract based nn the Contractor’s past performance related o the
submission and setttement of final indirect cost rate proposals.

{8) Equitable adjustments. When the work upder this contract is increascd or decreased by a modification to this
contract or when any equitable adjustment in the target cost is authorized under any other clause, equitable
adjusiments in the target cost, target fee, minimumn fee, and maximum {ee, as appropriate, shall be stated in a
supplemental agreement o this contract.

(¢) Fee payable. (1) The fcc payable under this contract shall be the target fee increased by . . [Contracting
Officer insert Contractor's participation] cernits for every dollar that the total allowable cost is less than the 1arpet cost
or decreased by {Couwracting Officer insert Contractor's participation] cents for cvery dollar that the total
allowable cost exceeds the target cost. In no event shall the fee be greater than [Coomacting Officer insent
percentage] percent or lessthan .. .. ... .. [Contracting Officer insert percentage ] percent of the target cost.

** For purposes of this clause fill-in; this will be addressed at the lask arder lcvel for those applicable Incentive Fec
tvpe task orders.

(2) The fec shall be subject to adjustment, to the extent provided in paragraph (d) above, and within the ruinimum
and maximum fee limitations in subparagraph (1) above, when the total allowable cost is increased or decreased as a
consequence of (i) payments made under assignments or (ii) claims exceptled from the release as required by
paragraph (h){2) of the Allowable Cost and Payment ¢lause,

(3) If this contract js 1erminaled in its cntirety, the portion of the target fee payable shail not be subject 10 an increase
or decrease as provided in this paragraph. The termination sball be accomplished in accordance with ather applicable
clauses of this contract.

(4) For the purpose of fee adjustinent, “total allowablc cost" shall not include allowable costs arising out of~

(i) Any of the causes covered by the Excusable Delays clause to the extent that they arc beyond the contro] and
without the fault or negligence of the Contractor or any subcontraclor:

(i1) The 1aking cffect after negotiating the target cost, of a statute, court decision, written ruling, or regulation that
results in the Contractor's being required to pay or bear the burden of any tax or duly or rate increase in 2 tax or duty;

(1) Any direct cost attributed to the Contractor's involvement in litigation as required by the Contracting Officer
pursuant 1o a cleuse of this contract, including furmishing evidence and information requested pursuant ta the Notice
and Assistance Regarding Patent and Copyright Infringement clause;

{iv) The purchase and maintenance of additional insurance not in the target cost and required by the Contracting
OfFicer, or claims for rexmbursement for liabiljties to thied persons pursuant to the lnsurance Liability to Third
Persons clausc;
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{(v) Any claim, loss, or damage sesulting from a risk for which the Contractor has been relieved of liability by the
Government Property clause; or

(vi) Any clairo, loss, or damage resulting from a nisk defincd in the contract as unusually hazardous or as a nuclear
nisk and apainst which the Government has expressly agreed to indemnify the Contracior.

(5) Alf other allowable costs arc included in "total allowable cost” for fec adjustment in accordance with this
paragraph (¢), unless otherwisc specifically provided in this contract.

(f) Contract modification. The iota) allowable cost and the adjusted fee determined as provided in this clause shall be
evidenced by a modificalion to this contract signed by the Contractor and Contracting OfTicer.

(g) Inconsistencies. In the cvent of any language inconsistencies between this clause and provisioning docurments or
Govemment options under this contract, compensation for spare parts or other supplics and services ordered under
such documents shall be determined in accordance with this clause.

(End of clause)

52.216-18  ORDERING. (OCT 199%)

(a) Any supplies and scrvices to be furnished under this contract shall be ordercd by issuance of delivery orders or
task orders by the individuals or activities designated in the Schedule. Such orders may be issued from | May 2010
through 30 April 2015. In the event the Extention of Services clause is cnforced orders may be issued for the
additiopal 6 month period per Lhe modification instructions.

(b) All delivery orders or wask orders arc subject to the lerms and conditions of this conmract. In the event of conflict
between a detivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issucd” when the Government deposits the order in the
mail. Orders may be issucd orally, by facsimile, or by electronic commerce methods only if authorized in the
Schedule.

(End of clausc)

52.216-19  ORDER LIMITATIONS. (OCT 1995)

{a) Minimum ordes. When the Government requires supplics or serviccs covered by Lhis contract in an amourt of
less than $2500.00, the Government js not obligated to purchase, nor is the Contractor obligated to furnish, those
supplics or services under the contract.

(b) Maxirmum ordes. The Contractor is not obligated to honor:

(1) Any order for a single item in excess of $50,000,000.00;

(2) Any order for 2 combination of items in excess of $1.5B; or

(3) A series of orders from the same ordering office within 45 days that together call for quaatilies cxcecding the
limitation in subparagraph (1) or {(2) above.

(c) [f this is a requirements contract (i.e., includes the Requirements clausc at subsection 52.216-21 of the Federal
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Acquisition Reguiation (FAR)), the Government is not required to order a part of any one requirement from the
Contractor if that requircment cxceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shal) honor any order exceeding the maximum
order lirnitations jn paragraph (b), unless that order (or osders) is returned to the ordering office within 5 days after
issuance, with wrillen notice stating the Conmractor's intent not 16 ship the item (or items) called for and (he reasons.
Upon receiving this notce, the Government may acquire the supplies or services from another source.

(End of clause)

52.216-22 INDEFINITE QUANTITY. (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and cffective for the peried stated, in
the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and arc not
purchased by this contract.

(b) Dclivery or performance shall be made only as authorized by orders issucd in accordance with the Ordering
clause. The Contractor shall furnish to the Government, when and if ordered, the supplics or scrvices specified ip
the Schedule up to and including the quantity designated in the Schedule as the "maxirmum”. The Government shall
order at Icast the quantity of supplics or scrvices designated in the Schedule as the "minimumn®.

(¢) Except for any limitations on quantitics in the Order Limitations clanse or in the Schedulc, there is no }imit on the
mumber of orders that roay be issued. The Government may issue orders requiring delivery to multiple destinations
vr performance at multiple locations. ’

(d) Aoy order issucd during the effective penod of this contract and not completed within that period shall be
completed by the Contractor within the time specified io the order. The contract shall govern the Contractor's and
Government's rights and obligations with respect 1o that order to the same extent as if the order were completed
during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries
undcr this contract if the task ordes is issucd after 30 Oct 2015.

(End of clausc)

52217-8 OPTION TO EXTEND SERVICES (NOV (999}

The Government may require continued performance of any services within the limits and at the tates specified in the
contracl. Thesc rates may be adjusied only as a result of revisions to prevailing labor rates provided by the Scerctary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall pot excoed 6 months. The Contracting Officer may exercise the option by wrilten nolice to the Contractor
within {5 days.

(End of clause)

522179 OPTION TO EXTEND THE TERM OF TRE CONTRACT (MAR 2000)

(2) The Government may cextend the term of this contract by written notiec to the Contractor within 15 days prior to
expiration.

(b) 1f the Government exercises this option, the extended contract shall be considered to include this option clause.
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(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 66

months.
(Eng of clause)

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION DUES OR FEES
{DEC 2004)

(a) Definition. As used in this clause--

United States means the 50 States, the District of Cohumbia, Puerto Rico, the Northern Mariana [slands, American
Samoa, Guar, the U.S. Virgin Islands, and Wake Island.

(b) Except as provided in paragrapb (e) of this clause, duting Lbe term of this contract, the Comntractor shall post a
notice, in the form of 2 poster, informing employees of their rights concerning union membership and payment of
upion dues and fees, in conspicuous places in and about all its plants and offices, including al) places where notices
to employces arc customarily posted, The notice shall include the following information (except that the information
pertaining to National Labor Relatons Board shall not be included in notices posted in the plants or offices of
carmiers subject to the Railway l.abor Act, as amended (45 1.S.C. 151-188)).

Notice to Employees

Under Fedcral law, cmployees cannot be required to join a union or maintain membership in 2 union in order to
retain their jobs. Under certain conditions, the law permits a union and an erapfoyer (o enter ifnlo a union-security
agrecment requiring employees to pay uniform periodic dues and initiation fees. However, employees who are oot
union members can object to the use of their paymenuts for certain purposes and can only be required to pay their
share of union costs relating to collective bargaining, contract administration, and grievance adjustiment.

Lfyou do not want to pay that portion of ducs or fees used to support activitics ot related 1o colleciive bargaining,
coptract adownistration, or grievance adjustment, you are entitled to an appropriate reduction in yous paymem. If you
believe that you have been required 10 pay dues or fees used in part to support activities not related o collective
bargaining, contract administration, or gricvance adjustment, you may be entitled (o a refund and to an appropriate
reduction in futuse payments.

For further information concerning your rights, you may wisb to contact the National Labor Relations Board (NLRB)
cither at onc of its Regiopal offices or at the following address or toll free nurnber:

National Labor Relations Board
Division of Information

1099 141h Strect, N.W.
Washington, DC 20570
1-866-667-6572
1-866-316-6572 (TTY)

To locate the nearest NLRB office, sec NLRB's websile at http:/fwww.nlrb.gov.

(¢) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 2001, and related
implementing regulations a1 29 CFR part 470, and orders of the Secretary of Labor.

(d) In the event that the Contractor does not comply with any of the requircments set forth in paragraphs (b), (¢), or
(g), the Secretary may dircct that this contract be cancelled, terminated, or suspended  whole or in part, and declare
the Contractor ineligible for further Government conftracts in avcordance with procedures at 25 CFR part 470,
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Subpart B--Compliance Evaluations, Complaint Investigations and Enforcement Procedures. Such other sanctions or
remedies may be imposed as are provided by 29 CFR part 470, which implements Executive Order 13201, or as arc
otherwise provided by law.

(¢) The requirement to post the employee notice in paragraph (b) does not apply to--
(1) Contractors and subcontractors that employ fewer than 15 persons;

(2) Contractor establishments or construction work sites whese no union has been formally recognized by the
Contractor or certified as the exclusive bargaining representative of the Coantractor’s cmplovees;

(3) Contractor establishmeots or construction work sites located in a jurisdiction named in the definition of the
United States io which the law of that jurisdiction forbids enforeement of union-security agreements;

(4} Contractor facilities where upon the writlen request of the Contractor, the Department of Labor Deputy Assistant
Scerctary for Labor-Management Programs has waived the posling requirements with respect to any of the
Contractor's facilitics if the Deputy Assistant Secretarv finds that the Contractor has demonstrated that—

(1) The facility is in all respects separaic and distinet from activities of the Contractor related to the performance of a
confract; and

(i) Such a watver will not interfere with or impede the effectuation of the Exceutive order; or

(5) Work owmside the United States Lhat does not invaolve the recruitroent or employment of workers within the United
States.

(f) The Department of Labor publishes the official employee notice in two variations; one for contractors covered by
the Railway Labor Act and a sccond for all other contractors. The Contractor shall--

(1) Obtain the required employee notice poster from the Division of Incrpretations and Standards. Office of Labor-
Management Standards, U.S. Department of Labor, 200 Constitution Avenue, NW, Room N-5685, Washington, DC
20210, or from any ficld office of the Department's OfTice of Labor-Managemient Standards or Office of Federal
Contract Compliance Programs;

{2) Download a copy of the poster from the Office of Labor-Management Standards website at
hetp://www.olms.dol.gov; or

(3) Reproduce and use exact duplicate copies of the Departraent of Labor's official poster.

{(g) The Contractor shall include the substance of this clausc in cvery subcontract or purchase order that exceeds the
simplified acquisition thresheld, entered into in connection with this contract, unless exempted by the Departrment of
Labor Depuly Assistant Sceretary for Labor-Management Programs on account of special circumstances in the
nationa) interest under authority of 29 CFR 470.3(c). For indefinitc quantity subcontracts, the Contractor shall
include the substance of this clause if the value of orders in any calendar year of the subconlract is expected to
exceed the simplified acquisition threshold. Pursuant to 29 CFR part 470, Subpart B--Compliance Evaluations,
Complaint Investigations and Enforcement Procedurces, the Secretary of Labor may direct the Contractor to take such
action 1n the enforcement of these regulations, including the impasition of sanctions for noncompliance with respect
to any such subcontract or purchase order. If the Coutractor becomes involved in litigation with a subcontractor or
vendor, or is threatened with such involvement, as a result of such direction, the Contractor may request the United
Stascs, through the Sceretary of Labor, to enter into such litigation to protect the interests of the United States.

(Eag of clause)
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52.222-42  STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1589)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secrelary of Labor (29
CFR Past 4), this clausc identifies the classes of service employees expected to be cmployed under the contract and
states the wages and fringe benefits payable to cuch if they were cployed by the contracting agency subject 1o the

provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT ]S NOT A WAGE DETERMNATION
Eroployee Class Monctary Wage-Fringe Benefits

Employees expected 10 be employed under this contract are either salaried excrpt professionals or classes ranging
from administrative support, technical support services and specific subject matter expertise. Tvpical equivalent
government civilian cmployecs range from salary and benefits of YA -02 o YA-03.

(End of clausc)

52.244-2  SUBCONTRACTS (JUN 2007)
(a) Definitions. As used in this clausc--

Approved purchasing systcm means a Contractor's purchasing system that has been revicwed and approved in
accordence with Part 44 of the Federa} Acquisition Regulation (FAR).

Consent to subcontract means the Contracting Officer's written consent for the Contractor to enter into a particular
subcontract.

Subcontract roeans any contract, as defined in FAR Subpan 2.1, entered into by a subcontractor 1o furnish supplies
or serviees for performance of the prime contract or a subcontract. It includes, but is not limited to, purchase orders,
and chaoges and modifications to purchase orders,

purchase orders.

(b) When this clause s included in a fixed-price type contract, consent to subcontract is requircd only on uppriced
contract actions {including unpriced modifications or unpriced delivery orders), and only if required in accordance
with paragraph (c} or (d) of this clausc.

(¢) If the Comiractor does not have an approved purchasing systein, cansent to subcontract is tequired for any
subcontract that—

(1) Is of the cost-reimbursement, time-and-materials, or labor-bour type; ot

(2) Is fixcd-price and exceeds—

(i) For a contract awarded by the Department of Defense, the Coast Guard, or the National Aeronautics and Space
Administration, the greater of the simplified acquisition threshold or 5 percent of the total estimated cost of the

contract; or

(3i) For a contract awarded by a civilian agency other than the Coast Guard and the National Aeronautics and Space
Adminjstration, either the simplificd acquisition threshold or 5 percent of the total estimated cost of the contract.
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{d) If the Contractor has an approved purchasing system. the Contractor nevertheless shall obtain the Contracting
Officer’s written consent before placing the following subcontracts:

Major subcontractor team members defined as performing over 25% of the work under this contract.

{e)(1) The Contractor shall potify the Contracting Officer rcasonably in advance of placing any subcontract or
modification thereof for which consent is required under paragraph (b), (c), or (d) of this clause. including the
following information;

(YA d&scription of the supplies or services o be subcontracicd.

{1i) 1dentification of the type of subcontract to be used.

(iii) ldentification of the proposed subcontractor,

(iv) The proposed subcontract price.

(v) The subcontractor's current, complete, and accurate cost or pricing data and Centificate of Current Cost ot
Pricing Data, if required by other coptract provisions.

(vi) The subcontractor’s Disclosurc Statement or Certificate refating to Cost Accounting Standards when such data
are required by other provisions of this contract.

(vil) A negotiation memorandum reflecting—

(A) The peincipal elements of the subcontract price nogotiations:

(B) The most significant considcrations coatrolling establishment of initial of revised prices;
{C) The reason cost or pricing data were or were not required;

(D) The extent, if any, to which the Contractar did not rely on the subcontractor’s cost or pricing data in determining
the price objective and in negotiating the final price;

(E) The extent to which it was recognized in the negotiation that the subcontractor's cost or pricing data were 00t
accurate, complete, or cuwrrent; the action 1aken by the Contractor and the subconiractar; and the effect of 2ry such
defective data on the tota! price negotiated,

(F) The reasons for any significant differeoce between the Contractor’s price objective and the price negotiated; and
(G) A complete explanation of the incentive fee or profit plan when incentives are used. The explanation shalt
identify each critical performance clement, management decisions used to quantify cach incentive elerent, reasons

for the incentives, and a swmmary of all trade-off possibilities considered.

(2) The Contractor is not required to notify the Contracting Officer in advance of entering into any subcontract for
which consent is not required under paragraph (<), (d), or (e) of this clause.

(£ Uncss the consent or approval specifically provides otherwise, neither consent by the Contracting Officer to any
subcontract nor approval of the Contraclor’s purchasing systern shall copstitute a determination~

(1) Of the acceptabilily of any subcontract terms or conditions;

(2) Of the allowability of any cost under this contract; or
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(3) To relieve the Contractor of any responsibility for performing this contract.
(g) No subcontract or modification thereof placed under this contract shall provide for payment on a cost-plus-a-
percentage-of-cost basis, and any fee payable under cost-reimbursement type subcontracts shall not exceed the fee
limitations in FAR 15.404-4(c){4)(i).
{b) The Contractor shall give the Contracting Officer immediate wrilten notice of any action or suit filed and prompt
rotice of any claim made against the Contractor by any subeontractor or vendor that, in the opinion of the
Contractor, may result in litigatiop related io any way to this contract, with respect to which the Contractor may be
entitled to reimbursement fom the Government.

(i) The Government reserves the right to review the Contractor’s purchasing system as sct forth in FAR Subpart 44.3.

(j) Paragraphs (¢) and (c) of this clause do not apply to the following subcontracts, which were evaluated during
ncgotiations:

(Fnd of clause)

522522  CLAUSES INCORPORATED BY REFERENCE (FEB 1398)

This contracl )ncarporates onc or more clauses by reference, with the same force and effect as if they were given in
full text Upon request, the Contracting Oflicer will make their full text available. Also, the full text of a ctausc may
be accessed electronically at this/these address(es):

http://farsite.hill.af. cil/

(End of clausc)

52.252-6 AUTHORIZED DEVIATIONS TN CLAUSES (APR 1584)

(2) The usc in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an
authorized deviation is indicaled by the addition of “(DEVIATION)" after the date of the clause.

(b) The use in this solicitation or contract of any Defense Federal Acquisition Regulation DFARS (48 CFR 2) clause
with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the rcgulation.

(End of clause)

252.225-7040 CONTRACTOR PERSONNEL AUTHORIZED TO ACCOMPANY U.S. ARMED FORCES
DEPLOYED OUTSIDE THE UNITED STATES (JAN 2009)

(2) Definitions. As used in tbis clzuse~Combatant Commander means the commander of a unified or specified
combatant command established in accorlance with 10 U.S.C. 161.
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Designated operational area means a geographic area designated by the combatant commander or subordinate joint
force commander for the conduct or support of specified military operations.

Law of war means that part of international law tbat regulates the conduct of armed hostilities. The law of war
encompasses all international law for the conduct of hostilities binding on the United States or its individual citizens,
including treaties and international agreements to which the United States is a party, and applicable customary
international law.

Subordinate joint force commander means a sub-unified commander or joint task force cosmmander.

(b} General.

(1) This clause applies when Contrector personnel are authorized to accompany U.S. Armed Forces deployed outside
the Uuaited States in--

(i) Contingency operations;

(3i) Humanitarian or peacekeeping operations; or

(1ii) Other military operations or military exercises, when designated by the Combatant Commander,

(2) Contract performance in support of U.S. Armed Forces deployed outside the United States may require work ip
danperous or austere conditions. Except as otherwise provided in the contract, the Contractor accepts the risks
essociated with required contract performance in such operations.

(3) Contractor personne] are civilians accompanying the U.S. Armed Forces.

(1) Except as provided in paragrapb (b)3)(ii) of this clause, Contractor personnel are only authorized to vse deadly
force in self-defense.

(ii) Contractor personel performing security fometions are also authorized to use deadly force when such force
reasonably appears necessary to execite their security mission to protect assets/persons, consistent with the terms
and conditions contained in their contract or with their job description and terms of employment.

(iif) Unless immune from host nation jurisdiction by virtue of an intemational agreement or international law,
mappropriate use of force by contractor personnel authorized 10 accompany the U.S. Asrmed Forces can subject such
personnel to United States or host nation prosecution and civil liability (see paragraphs (d) and (;)(3) of this clanse).

(4) Service performed by Contractor personnel subject to this clausc is not achive duty or service under 38 U.S.C.
106 note.

{c) Support. (2)(i) The Combatant Commarnder will develop a security plan for proteetion of Contractor personnel in
locations where there is not sufficient or legitimate civil authority, when the Combatant Commander decides it is in
the interests of the Government to provide security because—

(A) The Contractor cannot obtain effective security services;

(B) Effective security services arc upavailable at a reasonable cost; or

(C) Threat conditions necessitate security through military means.

(it} The Contracting Officer shall include in the contract the level of protection to be provided to Contractor
personnel.
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(iii) In appropriate cases. the Combatant Commander may provide security through military means, commensurate
with the level of security provided DoD civilians.

{2X(1) Generally, all Contractor personnel authorized 1o accornpany the U.S. Armed Forces in tae desigpated
opcrational arca are authorized to receive resuscitative care, stabilization, hospitalization at level ITT military
treatmext facilities, and assislance with patient movement in emergencics where loss of life, limb, or eyesight could
occur. Hospitalization will be limited to stabilization and shert-term medical treatment with an ecmghasis on return to
dury or placement in the patient movement system.

(i1) When the Government provides medical treatment or transportation of Contractor persormel to a selecteqd civilian
{acility, the Contractor shall cnsure that the Governmemnt is reimbursed for any costs associated with such treatment
of transportation.

(ifi) Medicel or dental care beyond this standarg is not authorized unicss specified clsewhere in this contract.

(3) Unless specified elsewhere in this contract. the Contractor is responsible for all other support required for its
personncl cogaged in the designated operational arca under this contract.

{4) Contractor personncl must have a letter of authorization issued by the Contracting Officer i order to process
through a deployment center or to travel 1o, from, or within the designated operational area. The letter of
authorization also will identify any additional anthorizations, privileges, or Governroent support that Contractor
personnel are entitled to under this contract.

{8) Compliance with laws and rcgulations. (1) The Costractor sball comply with, aad shall ensure that its personnel
authorized to accompany U.S. Armed Forces deployed outside the United Staies as specified in paragraph (b)(1) of
this clause are familiar with and comply with, all applicable—

(i) United States, bost country, and third country national Jaws;

(ii) Provisions of the law of war, as wzll as any other applicable treaties and international agreements;

(ili) United States regulations, directives, instructions, policies, and procedures; and

(iv) Orders, directives, and instuctions issued by the Combatant Coromandcr, including those relating to force
protection, security, health, safety. or relations and interaction with loca! nationals.

(2) The Contractor shall institutc end implement an effective program to prevent violations of the law of war by its
employces and subcontractors, including law of war training in accordance with paragraph (e)(1)(vii) of this clausc.

() Pre-deployment requircments.

(1) The Contractor shall ensurc that the following requirernents are met prior to deploying personnel authorized to
accompany U.S. Anued Forces. Specific requirements for each catcgory may be specified in the statement of work or
elscwhere in (he contract.

(1) All required security and background checks are complete and acceptable.

(ii) All deploying personnel meet the minimuun medical screening requirements and bave received all required
immunizatons as specified in the contract. The Government will provide, at no cost to the Contractor, any theater-

specific immunizations and/or medications not available to the general public.

(11)) Deploying personnel have all necessary passports, visas, and other documents required to enter and exit a
designated operational area and have a Geneva Conventions identification card, or other appropriate DoD identity
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credential, from the deployment center. Any Common Access Card issued to deploying personncl shall contain the
access permussions aliowed by the letter of authorizalion issued in accordance with paragraph (c)(4) of this clause.

(iv) Special area, country, and theater clearance is obtained for personne). Clearance requirements are in DoD
Direchive 4500.54, Official Temporary Duty Abroad, and DoD 4500.54-G, DoD Foreign Clearance Guide.
Contractor personnel are considered nop-DoD personnel traveling under DoD sponsorship.

(v) All personnel have received personal security trajning, At a rinimum, the training shall--

(A) Cover safery and security issues facing employees overseas,

(B) Identify safety and sccurity contingency planring 2ctivitics; and

(C) ldenuifv ways to utilize safety and sccurity personncl and other resources appropriately.

(vi) All personnel] have received isolated personnel maining, if specified in the contract, in accordance with DoD
Insgruction 1300.23, [solated Personnel Training for DoD Civilian and Contractors.

(vii) Personnel have received faw of war training as follows:

(A) Basic training is required for all Contractor personnel authorized 1o accompany U.S. Armed Forees deployed
outside the United States. The basic training will be provided through~

(1) A military-run (raining center; of
(2) A Web-based source, if specificd in the contracl or approved by the Contracting Officer.

(B) Advanced training, comruensurate with their dutics and responsibilities, may be required for some Contractor
personnel as specified in the contract

(2) The Contractor shalf notify al) personnel who are not a host country pational, or who are not ordinarily resident in
the host country, that--

(i) Such cmployees, and dependents residing with such employees, who engage in conduct outside the United States
that would constitute an offense pumshable by imprisonment for more (har ane year if the conduct had becn cogaged
sa within the special maritime and territonal jusisdiction of the United Statcs, may potentially be subject to the
crimnal jurisdiction of the Unitcd States in accordance with the Military Extraterritorial Jurisdiction Act of 2000 (I8
U.S.C. 3621, et seq.);

(ii) Pursuant to the War Crimes Act (18 U.S.C. 244)), Federal criminal jurisdiction zlso extends to conduct that is
determined to constitute a war crime when committed by a civilian national of the United States;

{3ii) Other taws may provide for prosccution of U.S. nationals who commit offenscs on the premises of U.S.
diplomatic, consular, military or other U.S, Government missions outside the United States (18 U.S.C. 7(9)); and

(iv) In time of declared war or a contingency operation, Contractor personnel authorized to accompany U.S. Armed
Forces in tbe field arc subjeet to the jurisdiction of the Uniform Code of Military Justice under 10 U.S.C. 802(a)(10).

(P Processing and departure points. Depioyed Contractor personnel shall--

(1) Process through the deployment center designated in the contract, or as otherwise directed by the Contracting
Officer, prior to deploying. The deploymeat center will conduct deployment processing to ensure visibility and
accountability of Contractor personnel and to ensuse that all deployruent reguirciments arc met, including the
requirements specified in paragraph (e)(1) of this clausc:
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(2) Use the point of departure and transportation mode directed by the Contracting Officer; and

(3) Process through a Joint Reception Center (JRC) upon armival at the deployed location. The JRC will validate
personnel accountability, ensure that specific designated operational area entrance requirements are met, and boef
Contractor persormel on theater-specific policies and procedures.

() Personncl data.

(1) The Contractor shall cnter before deployment and maintain data for all Contractor personnc! that are authorized
to accompany U.S. Armed Foroes deployed outside the United Staices as specified in paragraph (b)(1) of this clause.
The Conwractor shall use the Synchronized Predeployment and Operational Tracker (SPOT) web-based system, at
hutp: /e, dod. mil/bta/products/spot.himl, 10 enter and maintan the data.

{2) The Contractor shall ensure that all employees in the database have a current DD Form 93, Record of Bmergency
Data Card, on file with both the Contractor and the designated Government official. The Contracting Officer wil
inform the Contractor of the Government cfficial designated to receive this data card.

(h) Contractor personnel.

{1) The Contracting Officer may direct e Contractor, at its own expense, to rernove and replace any Cootractor
personnc] who jeopardize or interfere with mission accomplishment or who fail to comply with or violate applicable
requirements of this contract. Such action may be takcn at the Government's discretion without prejudice to its rights
under any other provision of this contract, including the Termination for Default clause.

(2) The Contractor shall have a plan on file showing how the Contractor would replace employees who are
unavailable for deployment or who need 10 be replaced during deployment. The Contractor shall keep this plan
current and shall provide a copy to the Contracting Officer upon request. The plan shall—

{i) Tdentify ail personne! who are subject to military mobilization;

(i1) Detail how the position would be filled sf the individual were mobilized; and

(iii) Identify afl persopnel who occupy a pasition that the Contracting Officer has designated as mission essential.
(3) Contractar personne) shall report to the Combatant Commander or & designee, or through other channels such as
the military police, a judge advocale, or an inspector general, any suspected or alleged conduct for which there 1s
credible information that such conduct—

(1) Constirutes violatiop of the law of war; or

(ii) Occurred during any other military operations and would constitute a violaton of the law of war if it occurred
during an armed conflict.

(i) Military clothing and protective cquipment.

(1) Contractor personsiel are prohibited from wearing military clothing unless specifically authorized in writing by
the Combatant Commandecr. [f authorized to wear military clothing, Contractor personnc] must—

(1) Wear distinctive patches, arm bands, nametags, or headgear, in order to be distinguishablc from military
persannel, consistent with force protection measures; and

(ii) Carry the writicp authortzation with ther at al) times,
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(2) Contractor personnel may wear military-unique organizational clothing and individual cquipment {OCIE)
required for safety and security, such as ballistic, nuclear, biological, or chemical protective equipment.

(3) The deployment center, or the Combatant Commandecr, shall issue QCIE and shall provide teining, if necessary,
to ¢nsure the safety and security of Contractor personpel.

(4) The Contractor shzll ensure that all issued OCIE is returned to the point of issue, unless otherwise directed by the
Contracting Officer.

(i) Weapons.

(1) If the Conuractor requests that its personnel performing in the designated operational area be authorized to carry
weapons, the request shall be made through the Contracting Offices to the Combatant Commander, in accordance
with DoD Instruction 3020.41, paragraph 6.3.4.] or, if the contract is for security services, paragraph 6.3.5.3. The
Combatant Commander will determine whether to authorize ig-theater Contractor personnel to carry weapons and
what weapons and ammunition will be allowed.

(2) 1f the Conmacting Officer, subject to the approval of the Combatant Commander, authorizes the carrying of
Weapons--

(i) The Contracung Officer may authorize the Contractor to issuc Cantractor-owned weapons and arpmunition to
specified emplovecs; or

(it) The Contracting Officer Representative through SOCOM procedures at the task order level may issue
Government- furnished weapons 2pd ammunition to the Contractor for issuance to specified Contractor employees.

(3) The Contractor shall ensure that its personnet who are authorized to carry weapons--
(1) Are zdequately trained to carry 2nd usc them—
(A) Safely:

(B) With full understanding of, and adherence 10, the rules of the use of force issued by the Combatant Commander;
and

(C) In compliance with applicable agency policics, agrecments, rules, regulations, and other applicable law;
(i1} Are mot barred from possession of a firearm by 18 U.S.C. 922; and

(iti) Adhere to all guidance and orders issued by the Combatant Commander regarding possession, use, salety, and
accountability of weapons and armmunition.

(4) Whether or not weapons are Government-furnished, all liabilicy for the use of any weapon by Contractor
personnel rests solely with the Contractor and the Contractor employee using such weapon.

(5) Upon redeployment or revocaton by the Combatant Commandcr of the Contractor's authorization to issue
fircarms. the Contractor shall ensure that all Government-issued weapons and unexpended ammmition are returned
as directed by the Contracling Officer.

(K) Vchicle or equipment licenses. Contractor personnel shall possess the required licenses to operate zll vehicles or
cquipment necessary to perform the contract in the designated operational area.

(1) Purchase of scarce goods and services. [f the Combatant Comumapder has cstablished an organization for the
designated operational arca whose function js to delermine that certain jtemns are scarce goods or scrvices, the
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Contractor shall coordinate with that organization local purchases of goods and scrvices designated as scarce, i
accordance with mstructions provided by the Coolraciing Officer.

(m) Evacuaton.

(I) If the Combatant Commander orders 2 mandatory evacuation of some or a)l personnel, the Government will
providc assistance, to the extent available, to United States and third country national Contractor personnel.

(2) In the cvent of a non-mandatory evacuation order, unless authorized in writing by the Contracting Officer, the
Coantractor shall maintain personnel on location sufficient 1o naect obligations under this contract.

(n) Next of kin notification and personnel recovery.

(1} The Contracior shall be responsible for notification of the employce-desiguated next of kin in the event ag
employce dics, requires evacuation duc to an injury, or is isolated, missing, detained, captured, or abducted.

(2) In the casc of isulaled, missing, detained, captured, or 2bducted Comtracior personnel, the Government will assist
in personnel recovery actions in accordance with DoD Directive 2310.2, Personnel Recovery.

(o) Mortuary affairs. Mortuary affairs for Coptracior personnel who die white accomparnying the U.S. Armed Forces
will be handled in accordance with PDoD Directive 1300.22, Mortuary Affairs Policy.

(p) Changes. In addition to the changes otherwise authorized by the Changes clausc of this contract, the Contracting
Officer ruay, at any (ime, by written order identified as a change order, make changes in the place of performance or
Government-furnished facilities, equipment. roaterial, services, or site. Any change order issued in accordance with
this paragraph (p) shall be subject to the provisions of the Changes clause of this contract.

(@) Subcontracts. The Contractor shall incorporate the substance of this clause, including this paragraph (q), in all
subcontracts when subcontractor personnel are authosized to accompany U.S. Armed Forces deployed outside the
United States in—

(1) Contingency operations:

{2) Humanilarian or peacckeeping operations; ot

(3) Other military opcrations or military cxercises, when designated by the Combatant Commmander.

(End of clause)

252.225-7043  ANTITERRORISM/FORCE PROTECTION POLICY FOR DEFENSE CONTRACTORS
QUTSIDE THE UNITED STATES (MAR 2006)

(a) Definition. United States, as used ip this clause, wmcans, the 50 States, the District of Columbia, and outlying
areas.

(b) Except as provided in paragraph (c) of this clausc, the Contractor and its subcontractors, if performing or
traveling outside the United States vnder this contract, shall--

(1) Affiliate with the Overseas Security Advisory Council, if the Cootracior or subcontractor is a U.S. entity;
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{2) Ensure that Contractor and subcontractor personncl who are 1).S. nationals and are in-country on a non-transitory
basis, register with the U.S. Embassy, and that Contractor and subcontractor personncl who are third couatry
natiopals comply with any security related requirements of the Embassy of their nationality;
(3) Provide. to Contractor and subcontractor personnel, antiterrorism/force pratection awareness jnformanon
commengurale with that which the Departiment of Defense (DoD) provides to its military and civilian personne! and

their families, 1o the extent such information can be made available prior to travel ontside the United States; and

(4) Obtain and comply with the most current antiterrorism/force protection guidance for Contractor and
subconlructor personnel.

{c) The requirements of this clause do not apply ta any subcontracior that is—
(1) A forcign government;

(2) A represcentative of a foreign government; or

(3) A foreign corporation wholly owned by a foreign government.

(d) Information and guidance pertaining to DoD andtestorism/force protection can be obtained from the appointcd
Contracting Officer Representative assigned to that effected task order issued.

(End of clausc)

5652.204-5002 Instructions for the Use of Electronic Contracts (2007)

Ip accordance with DoD policy, this solicitation and the resulting contract wilt be exccuted and documented through
clectronic mearts. As a resuit. the use of the terms “documented.” “copy,” "printed." "io writing," or "writtcn” within
this decument sball refer to all clectronically fransmitted docwments that will become part of the clectronic contract
filc and an official govermnment record. Any reference to oflicial signatures and signed documents shall refer to
electronic signatures. Whenever an clectronic signature is used it sball have the full force and effect as a handwritten
signature.

(end of clause)

5652.233-9000 Independent Review of Agency Protests (2005)

All protests shall be submitted through the Contracting Officer. A request for an independent review of the protest
decision mzy be made to the Direetor of Procurement. Submit request in accordance with FAR 33.104(d)(4) to:
United States Special Operations Command Directorate of Procurement, Chief, (SOAL-KA). 7701 Tampa Point
Blvd., MacDill AFB, FL 3362), Fax (813) 8§28-7504.

(end of clause)
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Section J - List of Documents, Exhibits and Other Attachments

LIST OF ATTACHMENTS

Attachroent 1 Quality Assurance Surveillance Plan

Attachment 2 Department of Labor Wage Determinations (known CONUS performance at time of RFP relezse)
2a; 05-2126 Rev 11

2b; 05-2394 Rev 9

2¢; 05-2544 Rev 10

2d; 05-2104 Rev 10

2¢; 05-2058 Rev 10

2f;05-2120 Rev 8

2g; 05-3034 Rev 11

2h; 05-2154 Rev 11

2i; 05-2138 Rev §

Attachment 3 Contract Security Classificatior Specification, DD Form 254 With FOUO Addendum
Atrachment 4 Contractor Program Management Proposal 1o Include Formal Transition Plan
Atactment § Contractor Small Business Subcontracling Plan




QUALITY ASSURANCE SURVEILLANCE PLAN
FOR

GLOBAL BATTLESTATFF AND PROGRAM SUPPORT

Attachment |
H92222-10-D-0016,
H92222-10-D-0017,

H92222-10-D-0018, and
H92222-10-D-0019




HQ USSOCOM
MACDILL AFB, FL

1. Objective. The objective of this plan is to provide the Primary Contracting Officer
Representative (PCORY), all Contracting Officer Representatives (CORS) and any Technical
Representatives (TRs) they appoint a formal, cffective and systematic surveiliance method for
monitoring, reporting, cvaluating the performance, and providing feedback on the Global
Rattlcstaff and Program Support (GBPS) Services. Additionally, the objcctive of this plan is to
provide the Contractor with the information that the Government tcam will usc to cvaluate
performance and provide the Contractor fecdback on the services provided. This information is
provided to cnable the Contractor to be a partner with SOCOM in continuously improving the
quality of programs and scrvices offered to customers. This QASP has been developed to
cvaluate Contractor performance while implementing the Performance Work Statement (PWS).
It is designed to provide an effective surveillance method of monitoring Contractor
performancce for cach listed objective in the Scrvice Delivery Summary (SDS) under the GBPS
coniract(s) and task orders. The QASP providces a systematic and consistent method to cvaluate
the services and products the Contractor(s) arc required to furnish. This plan is based on the
premisc that the Contractor(s), and not the Governmcent, arc responsible for management and
quality control actions 10 mcct the terms of the contract. The role of the Government in using
this QASP is Lo ensure contract standards arc achicved. In this contract the quality control
program is the driver for scrvice quality. The Contractor is required to develop a
comprchensive program of inspections and monitoring actions. The roles and responsibilitics
of cach of the key stakcholders in this process are located in Scction 9.

2. Flow of Process Thc proccss for cvaluating and reporting Contractors performance under
this contract will occur as follows with furthcr details for each step outlined below:
POC Task Timcframe
Govermment Identifics a requirement. creates a Task Order Slatement of |As Required
Objectives (SOO) and Wentifies possible deliverables
Conlractor (s) | Proposes a PWS with SDS items and standards/melrics As Required
COR(s) Determimes methods of surveillance per Q ASP for ensuring | Ay Required
standards arc mel m accordance with the awarded task
order during SO0 development

Contractor (s) [Repon data as required per PWS for each ask order Monthly
COR(%) Submits performance assessement via PEAC Databasc Monthly
PCOR Inpuis Annual CPAR for PCO NLT 15th Day
June Fach Yr
PCO NLT 30 June
Submits CPAR (0 Contractor LCach Year
Contractor (s) [Respond (if desired) 1o CPAR report Within 30 days
Government Asscsses CPAR reports and Individual Task Order As Required

Asscssments when determining to exercise an option period




2.1 Task Order Procedures, Section H. When the Government has a requirement for work to
be performed it will be outlined in @ Government Statement of Objectives (SOO) which will
normally include (1) Purposc; (2) Scope or mission; (3) Period and place of performance; (4)
Background: (5) Performance objcctivces, i.e., required results; (6) Any opcrating constraints, and
(7) the below task order SDS tailored to the requirement if necessary. In response to the
Government's SOO, contractors arc responsible for proposing a PWS. The PWS will be
performancc-bascd IAW FAR 37.602 to the maximum cxtent practical for the requircment.

Contractors will include the task order SDS table froro the SOO in all PWS submissions. The
SDS performance metrics/thresholds will be completed by each Contractor for cach task order.
Contractors may also add objectives and corresponding mctrics or provide explanation for
deletion of objectives or metrics/SDS items for consideration that are applicable to that specific
task order. All additions must be incorporated within the predetermined five categories of the
SDS:; no ncw categorics will be added.

2.1.1 Basic Contract PWS SDS. Metric/Performance threshold numbers at the contract Icvel
performance thresholds apply for only contract leve]l submission requirements. Task order level

performance thresholds will be established at the task order levels (See 2.].2).

Contract Level Scrvice Delivery Summary

Catcgory SDS - Objective Metric — Performance Mcthod of
Threshold Izvaluation

Quality of » Arc reports/data accurate? » No security violations o 100% Inspections

Service » Does the Contractor’s work measure up to acceptable. 100% through LOD checks.,
commonly accepted technical or professional Comphiance. and periodic
standards? ¢ No OClI violations surveillance by CORs

o What degree of Government lechnical acceptable. 100% o KO cvaluates number
dircction was required w solve problems that compliance of task ordcrs awarded
arisc during perfonnance? @ Contract level reports and per contractor

e Were there any OCI concerns? data submitted accurately

» Were there any sccurity violations? and on time per PWS 90%

» Was (he Contractor responsive to the PCO and | of the time
ACO? o Contractor’s SIPRNET

o Was the Contractor’s soluuion to problems services will be available
timely and cficetive? to the customer at least

s Is the Contractor’s intcgration and 85% of the operating
coordination of all activitics necded 10 execute hours dunng a calendar
the contract adequatce - specifically the month.
timchness, completeness and quality of
problem identification, corrective action
plans, and proposal submittals?

« Did the Contractor submit quality task order
proposals and were they competitive at the
task order level?

¢ Does the Contractor maintain SIPRNet
capability in ofT-site facilities when required?

Schedule e Did the Contractor provide fimely responsc (o | @ No morce than 5 lalc e PCO reccives
time-sensitive requirements. including short documents per year and no feedback from CORs
notice requirements and a large number of morc than 2 working days through task order
requircments in a short peniod (surge Jatc unless extension was performance reports
capability)? granicd. No maore than IAW QASP. and other




°

Did the Contractor provide accurate. current
and complete data and reports that met the
required tmeline?

Did the Contractor submit task order
proposals and modification requests on time?

1wo sets of corrections/
cdits and all corrections
musl be accomplishcd
within 5 working days for
contract level
requircments

cnd users feedback.
ctc.

® PCQ also cvaluates
objectives at the
contract level through
day to day interaction
with the prime
Contractors as wcll as
consideration of
Contruct Specialist
feedback

Cost Control

is the Contractor effective in forecasting,

managing. and controlling contract cost:

» Docs the Contractor keep within the tota)
cstimated cost?

o Reeent audit results. maintaining approved
accounting and purchasing systems?

e Ilavc overhead costs incrcased
substantially?

o Did the Contractor do anything innovative
that resulted in cost savings?

e Were billings current, aceuratc and

compiete?

Are the Contractor's budgetary internal

controls adequatc?

Did the Conrractor do anything mnovative that

resulted in 2 cost savings?

Was the Contractor competitive offcring fair

and rcasonable prices for ask order

compelitions

e

The relationship of the
negotiated costs and
budgeted costs to actuals
over awarded lasks
remains within proposcd
ccilings

Mazintains approved
accounting and purchasing
systems

Favorable audit results
with only minor
correclions nccessary
Process improvement or
change in providing
support saved the
Govemment (ime or
mongy

e  Results of
Audits by
DCAA

@ Review of
approvcd
DCMA
provisional
ratcs from ycar
 year

s Rcview of cost
proposals

e  Review of
savings
information
provided by
Contractor in
final report

& Review of
Proposal
Lvaluation
Informativn

Category

SDS - Objective

Metric  Perfonmance
‘Threshold

Method of Lvaluation

Busincss
Relations

Js the Contractor's intcgration and
coordination of al) activitics nceded 10 exceute
the contract adequate - specifically the
timcliness. completeness and quality of
problem identification. corrective action
plans. proposal submirtals. the Contractor’s
history of reasonabic and coopcrative
bchavior ((o include timely identification of
issucs in controversy). customer salisfaction,
timely award and managcment?

Include, as applicable, information on the

following:

o Is the Contracior customer oricnted?

o s intcraction between the Contractor and
the Government satisfactory or docs it nced
tmprovement’?

o |5 the Coatractor responsive to the PCO. the
ACO?

No more than 5 validated
customer complaints from
the CORs within a task
order period of
performance. A subjective
assessment by the PCO
bascd upon if the
performancc is a systcmic
concern or just a focus of
a small aumber of task
orders.

o PCO reccives
feedback from CORs
through 1ask order
performance reports
IAW QASP. and other
cnd uscrs feedback,
and monthly PEAC
data and other reponts
from CORs and
Customers

o PCO also cvaluaics

objcctives at the
contract Icve) through
day (0 day inicraction
with (he prime
Contractors including
consideration of
Contract Spectalist
feedback




Management
of Pcrsonncl

How cffective has the Contractor’s —{ s The Contractor cffcctively

performance been in sclecting. retaining,
supporting. and replacing. when necessary.
qualificd personnel?

relains personne! with the
appropnate levcls of
cducation, cxpcerience and
cxpertise to accomplish
the range of requircments
described in the PWS/TO.
The Centractor maintains

a stablc workf{orcc without

disruption of scrvice in
order to maintain
continuiy of scrviccs.

(-3

PCO reccives
fcedback rom CORs
through ask order
performance reports
AW QASP, and other
cnd uscrs feedback.
etc.

PCO cvaluates
objcctives at the
contract level through
day to day interaction
with the prime
Contraciors including
consideration of
Contract Specialist
fcedback

Other.

Mceting Small
Busincss
Subcontracting
Requirements.

o

Did the Contractor mcet the requicements for .

subcontracting in Scction H?

Were cfforts taken to cnsure carly .

identification of subcontracl problems and the
tuumcly application of corporate resourccs to
preclude subcontract problems from
impacting overall prime Contractor
performance

Were the prime Contractor's demonstrated |
cfforts devoted to developing and managing
subcontracts effective?

Were the subcontractors integrated as part of
the prime Contractor’'s tcam?

Is (he prime Contractor growing its small
business partiers to become more capable
{processcs. financial capability. ¢ic)

Meets requirements in
Section H.21 (30%)

Any subcontracling issucs
addressed to the prime by
the ACO arc handled by
the prime

o

Review of data basc
submissions

Review of ESRS
submissions

Review of task order
proposals and number
of task orders awarded
based on compctition
between all prime
Contractors

2.1.2 Task Order Level SDS (Spccific performance thresholds will be included as part of the
Contractor’s spccific task order proposal and cvaluated per Section H) Every proposed PWS will
include the below SDS.

Task Order Level Service Delivery Summary

Category SDS - Objective | Metric — Performance Mecthod of

| Threshold(SAMPLE) [Evaluation

Quality of ¢ Docs the Contractor™s performance conform o [e Contractor receives no e COR sclects from
Scrvice contract and task order requirements. more than <inscrt # of surveillance micthods ip

specifications and standards of good
workmanship (c.p.. commonly accepied
technical. profcssional. cnvitonmental. or
safety and health standards)?
¢ For example:
s Arc reports/data accurate?
s Doces the product or scrvice provided mect
the standards for cach applicable SDS
item?

e Docs the Contractor’s work measure up to

commonly accepted techinical or
profcssional standards?

complaints> formal
cuslomer
complaints/contract

QASP

discrepancy reparts per
year for cach task order.

a  Contractor successfully
resolves any customer
complaint within <imsert 7
of days> working days of
receipt or less time as
specified in the task order.

¢ No sccurity violations
acceptable. 100%




¢ What degree of Gavernment technical
dircction was required to solve problems
that arisc during performance?

o Wecre there any scecurity violations?

Compliance.

o All reports and deliverables

submitled accuratcly and on
time X% of the time

Schedule

Does the Contractor accomplish tasks and
delivery of products within schedule tmelincs.
milestones. delivery schedules and
administrative requirement?

Are requirements/deliverables completed in an
accurate, {imely manner in compliance with
task order PWS requircmentis?

@ No morc than X Jate

documents per ycar and
no morc than X working
days late. No more than
two scts of corrections/
edits and all corrcctions
must be accomplished
within X working days or
other such time periods as
cstablished in the task
ordcr.

® Revicw of deliverables.
feedback from
1eadership on quality
of submittals.

Cost Control

Did the Contractor manage task order
resources within funding constraints?

s  labor hour cxccution

o ‘Iravel funds

e  Matcrial funds
Did the Contractor do anything innovative that
resulted in a cost savings?

o FExccution within X % of

budgeted resources. {(delete

this memic for FFP task

orders)

Must accommodale fact of

life changes and increases

within scope

e LExecution of innovative
solution rcsulted in savings
(time. task order cost.
cxtension of scrvices., ctc.)

@ Monthly reports
depicling actual
cxecution vs. budgel

Busincss » Is (he Contractor oricnicd toward the customer? | o Coniractor reccives no o COR sclects from
Relations Is intcraction between the Contractor and the more than <inscrt § of surveillance choices in
Governmenl satislactory or docs it need complaints> formal QASP
improvement? customer
Were produets and/or scrvices provided complaints/conrract
timely, complete? discrepancy reports per
Was the quality of problem identification and year for cach task order.
corrective action plans. if applicable, focused Contractor successfully
on custorner satisfaction? rcsolves any cusiomer
Did the Contractor personnel cxhibit complaint within <insert #
rcasonablc and coopcrative behavior? of days> working days of
receipl or less time as
specificed in the task order,
Catcgory SDS - Objective Mectric — Performance | Mcthod of
S I Threshold Evaluation
Managcement o How well did the Contractor sclect. retain. ¢ No morc than <inscrt # of o COR sclects from

of Personncl

SLPPOrt, cNSurc training over time as required.
and rcplace. when necessary., task order
personnecl.

e |or example:

e How well did the Contractor match the
qualifications of any kcy or SME
posilions, as described in the contract, with
the person who filled the key position?

s Did the Contractor support key personnel.
SMEs and Action Officers so they were
ablc to work cffcctively?

o 1f a key person did not perform well. what
action was taken by the Contractor to
correct this?

violations> total validated
violations. Upon noticc of
violation. Contractor shall
immediately comect or
cstablish acceptable
corrective action plans
within <insent #f of days>
working days.

© No morc than <inscrt # of
required corrections. Total
validated changes as a
result of not {ollowing
currcnt policy or processes
or having appropriate skil)

survcillance choices in
QASP




o Ifarcplaccment of a key person was set for position
nceessary. did the replacement meel or
exceed the qualifications of the position as
described in the contract schedule?

s Were off-sitc personncel effectively
utilized?

The proposcd performance standards establish the performance level required by the
Government to meet the contract requirements. The standards shall be measurable and structured
to pcrmit an assessment of the Contractor’s performance. The Governiment will cvaluate the
proposcd standards to determine if they meet the Government’s needs.

2.2. Methods of Surveillance/Metrics of Measurement Definitions and Descriptions. At the
task order level critical SDS items and the standards at which the Government expects them to be
performed at in support of the overall task order will be utilized in measuring the Contractor
performance as it relates to the perfoomance categorics in CPARS. The mcthods that may be
utilized by thc COR to determine whether the standards have been met arc as follows:

a. Customer Complaints. Any customer receiving unacceptable service or sub-
standard products/services should immediately submit notification to thc COR. The
COR will conduct an investigation to determine the validity of the complaint upon
receipt. If the COR determines the complaint as invalid, he will document the written
complaint of the findings and notify the customer. If the complaint is validated the
COR shall verbally notify the Contractor’s Task Leader or Point of Contact (POC) of
the complaint. The Contractor shall be given an appropriate time frame (depending
on the discrepancy identified) after notification (o correct the unacceplable
performance. The COR will inform the customer of the approximate time the
discrepancy(s) will be corrected. A discrepancy will not be recorded if proper and
timely correction of the unacceptable conditions(s), product or scrvice is
accomplished or thresholds listed in para 2, Service Delivery Summary, have not
been breached. If the Contractor disagrees with complaint afier investigation and
challenges the validity of the complaint, the Contractor will notify the COR (sce
rccommendation bejow). The Contractor shall retum a written document, properly
complcted with actions taken, to the COR, who will file a copy of the complaint lor
future recurring performance. I the issue is not resolved at the COR level it will be
clevated to the PCO for resolution and then on to the Ombudsman if necessary as the
last coursc of appeal.

b. Periodic Surveillance. The frequency of penodic surveillance is determined by the
COR and any appointed TR. For any specific lask order, the Irequency of periodic
inspcctions shall be at least monthly; it could be datly, wecekly, or every two weeks.
The CORs may us¢ the review of Contractor submitted reports as a periodic method
also, but it may not bc the only method.

c. Other Methods. CORs may utilize other methods in the performance of theiwr dutics
in assessment of Contractor performance may include but are not limited to: first
hand reviews of products/deliverables or feedback from reviewers/acceptors




applicable to that 1ask order. notifications of security (cither via End of Day (EOD)
chcceks or reported by the Sccurity management office (SMO)) or OCI violations,
interactions with Contractor employces, fcedback from Leadership. cte. As with
CPARs the performance assessment is still highly subjective, however, negative
performance issucs will be documented in the COR files.

2.3 Performance Assessment. Task Order performance assessments will be provided by the
Contracting Officer Representative (COR) who may utilize feedback from Technical
Representatives (TR) (if formally appointed) based upon the specific objcctives and standards
outlined in the awarded task order SDS. This asscssment will be input into the Performance
Evaluation and Analysis for Contracts (PEAC) database on a monthly basis not later than the 10
working day of thc month preceding the period {month) being cvaluated. The COR will reccive
a noticc when the contractor’s task Jeader (or designec) has submitted the contractor assessment
in PEAC. They will then revicw the contractor assessment and input their own asscssment.

th

2.4 The monthly COR performance asscssments provided at the task order level will be utilized
by the PCO as the basis of the annual task order performance cvaluations. Additionally, the PCO
will input a contract level performance assessment for cach prime Contractor utilizing the
contract SDS objectives and in accordance with the same rating definitions outlined below. The
(inal annual report (via CPARs) will be the subjective assessments for an overall direct (task
order) rating and PCO rating at the contract lcvel aficr consideration of ail task order cvaluations
and contract level cvaluations. (sce relative weights in para 8)

2.5 Contract Performance Assessment Reporting System (CPARS). CPARS will be updated
at lcast annually documenting Contractor performance for this specific contract as previously
addresscd above. More frequent updates may be made as required to document a significant
improvement or degradation of the level of contract performance. The Assessing Official
Representative (AOR) will be the PCOR if assigned; the Asscssing Official (AO) will be the
PCO; and the Reviewing Official will be appointed in the event of a disagreement between the
Government and the Contractor evaluations for final resolution. Normally the revicwing official
will be the SOAL PDAE. The CPAR system allows for all Contractors to provide input on their
agscssment within 30 days after it is input. Definitions of ratings from CPARs that will be
utilized by the COR, PCOR, and PCO arc as follows:

2.5.1 Performance Definition Ratings used at Contract and Task order Levels (Directly
from CPARS)

2.5.2 Blue/Exceptional

Performance mccets contractual requircments and cxceeds many to the Government’s bene(it. The
contractual performance of the clement or sub-clement being asscsscd was accomplished with
few minor problems for which corrective actions taken by the Contractor were highly cffective.
To justify an Exceptional rating, identify multiple significant cvents and statc how they were of
benefit to the Government. A singular bencfit, however, could be of such magnitude that it alone
constitutcs an Exceptional rating. Also, there should have been NO significant weaknesses
identified.



2.5.3 Purple/Very Good

Performance mceets contractual requirements and cxceeds some to the Government’s bencfit. The
contractual performance of the clement or sub-clement being assessed was accomplished with
somc minor problems for which corrective actions faken by the Coptractor was effective.

To justify a Very Good rating, identify 4 significant cvent and state how it was a bencefit o the
Governiment. There should have been no significant weaknesses identified.

2.5.4 Green/ Satisfactory

Performance mects contractual requirements. The contractual performance of the clement or sub-
clement contains some minor problems for which corrcctive actions taken by the Contractor
appcar or were satisfactory. To justify a Satisfactory rating, therc should have been only minor
problems, or major problems the Countractor recovered from without impact to the contract.
There should have been NO significant weaknesscs identificd. Per DoD policy, a fundamental
principle of assigning ratings is that Contractors will not be asscssed a rating lower than
Satisfactory solcly for not performing beyond the requircments of the contract.

2.5.5 Yellow/ Marginal

Performance docs not mect some contractual requircments. The contractual performance of the
clement or sub-clement being assessed reflects a scrious problem for which the Contractor has
not yet identified corrective actions. The Contractor’s proposed actions appear only marginally
cffective or were not fully implemented. To justify Marginal performance, identify a signifjcant
cvent in cach category that the Contractor had trouble overcoming and state how it impacted the
Government. A Marginal rating should be supported by referencing the management tool that
notificd the Contractor of the contractual deficiency (e.g., management, quality, safety, or
cuvironmental deficiency report or letier).

2.5.6 Red/ Unsatisfactory

Performance docs not mect most contractual requirements and recovery is not likcly in a timely
manncr. The contractual performance of the clement or sub-clement contains a serious
problem(s) for which the Contractor’s corrective actions appear or were ineffective.

To justify an Unsatisfactory rating, identify multiple significant cvents in cach category that the
Contractor had troublc overcoming and state how it impacted the Government. A singular
problem, howcever, could be of such scrious magnitude that it alone constitutes an unsatisfactory
rating. An Unsatisfactory rating should be supportcd by refcrencing the management tools uscd
to notify the Contractor of the contractual deficiencics (c.g., management, quality, safety, or
cnvironmental).

3. Performance Management and Option Exercises Contract Level (Section H). The final
step in this process is 1o utilize all data in determining whether it is in the best interest of the
Govemment to excreisce the contract option period. Prior to excercising the option period, the
Government will review cach Contractor's performance based upou information obtained from
all the evaluation arcas in CPARS including meeting the contractual subcontracting
requirements. At the time of review, if the PCO determincs that a Contractor's performance is an
overall unsatisfactory after compiling all data, the Government will not exercise the option
period on that specific contract. If at the time of review the PCO determines that a Contractor's



performance to that point is satisfactory, the Government may unilaterally excercise the option
period on that contract if all other FAR requircments concerning exercise of options arc met.

4. Disputes. Attcmpts will be madc to resolve all disputes arising under this plan using the
Alternate Dispute Resolution (ADR) as outlined in FAR 33.214. Thc objective is to incrcase the
opportunity mutually agrceable resolutions to disputes that arc rclatively inexpensive and
cxpeditious. If no resolution can be made under ADR, the PCO shall be notified for a final
decision. Accordingly, if there is a dispute with PEAC regarding a performance assessment
between the Contractor Lead and the COR, the PCO will be the final disputc authority and input
a final asscssment in PEAC.

5. COR and TR training and appointments. All CORs and TRs will be properly trained prior
to being formally appointed in accordance with DFARS, DOD policy, SOCOM policy, and
Scction G of this contract.

6. Revisions to this QASP. Revisions to this Plan are the joint responsibility of the PCOR and
PCO. The PCO will consider the fcedback and recommendations {rom cach prime Contractor.
This 1s a living docurcnt that can be changed at any time. It is rccommended that yearly, the
PCO. PCOR, CORs of primary customers and thc Contractors revicw this document in tandem in
order to updatc the surveillance requirements and suggestions of measurcs to further ensurc
quality scrvices arc being dclivered by all parties.

7.0 Continuous Feedback at the lowest levels. On-going fcedback by the CORs and Contractor
personnel should be done at the lowest Jevels in accordance with the contract Business Rules
regarding the flow of this process. The basic premisc is that on-going performance feedback and
addressing issucs at the task order levels between the COR and the Contractor is cssential in the
providing quality performance of this contract. CORs should not wait until it is time to submit a
formal evaluation to the PCOR and PCO to address concemns with performance.

8.0 Performance Evaluation and Analysis for Contracts (PEAC) Database: This web-bascd
database for performance documentation will be utilized for inputting performance data, review
of currcnt performancc data, and assessing and retricving information regarding performance

data. It can be accessed at hitp:apps2.socom.mil/ PEAC signin.aspx or through the GBPS portal
site af https://sol.socom.mil/sites/SORI ' '

YAC/GBPS/Pages/default.aspx.

The performance assessment process will begin with the Contractor task Jeads (or designece) who
will input the sclf asscssment performance ratings for their specific task order. The CORs will be
ablc to view the sclf asscssment provided, utilize any or none of the information provided by the
contractor and will finalize their asscssment. On a yearly basis IAW Contract Requircments, the
PCOR (if appointed) and PCO will gather all performance data for the ycar in question, assign an
ovcrall task order level rating and input the contract level performance assessment.

The PCO produces the annual CPAR bascd upon the data received at both the task order and

contract level for the year, including input from the PCOR. Relative weights will be assigned at
the task order levels and contract Icvels as follows:
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Task order Level: Quality of Service: 30% Schedule: 15% Cost Control: 10% Busiucss
Relations: 20% Managemeat of Personncel: 25%

Contract Level: Quality of Service: 15% Schedule: 5% Cost Control: 20% Management of Key
Personnel: 25% Busincss Relations: 20% Small Business Management: 15%

All task order inputs will be rolled up for onc task order rating using the following table:

Rangc of
Adjectival Rating Evaluation Description
Rating
j Sce above
Exceptional (Bluc) (91-100)
Very Good (Purplc) (81-90) Sce above
Satisfactory (Green) (71-80) See abovc
Marginal (Ycilow) (61-70) Scc above
Unsatisfactory (Red) (59-60) Scc above

The Task order roll-up weighting for the CPAR rating and is worth: 50%

Contract is the weighting for the CPAR rating i1s worth: 50%

9.0 The following organizational structure is established for administering the QASP

processes of the contract.

9.1. SORDAC Acaquisition Transformation Office (SORDAC-AT)

a. The ATO will provide the Primary Contracting Officer Representative (PCOR) The
primary responsibilitics arc:

(1)  Assist in revicwing SCrvices requircinceiits

(2) Providce contract jevel performance input to the PCO

(3) Consolidating annual cvaluations of Contractor performancc through rcvicews
with the Contracting Officer's Representatives (CORs).

(4) Acts as the Assessing Official Representative in the CPAR system.

(5) Provides and tracks training of all appointed Contracting Officer

Representatives

9.2. Procuring Contracting Officer (PCO)

a. The primary responsibiliues of the PCO are:
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(1) Maintaining ofTicial contract file and performance cvaluations.
(2) Provide performance ratings on contract level metrics
(3) Adjudicatc disputes or complaints not resolved at the COR Jevel

(4) Acts as thc Asscssing OfTicial in the CPAR system

9.3. Contracting Officer's Representative(s) (COR)

a. The COR responsibilities are:
(1) Develop Task order Statements of Objectives

(2) Provide Technical cvaluations (Task Order Management and PWS) of all proposals
to include proposed metrics/performance thresholds

(3) Determine the methods of cvaluations they will utilize per QASP

(4) Monitoring, cvaluating and asscssing Contractlor performance in assigned areas.

(5) Provide monthly performance asscssments in the PEAC database on their
respective task order per the QASP



Attachment 2z thru 2i: Dept. of Labor Wage Determinations can be located at the following website
below and are already publicly reieased:
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