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Sverdrup Technology
Unified and Special Operations Group

Price Proposal - JSOC Family Readiness Support Price

Proposal

CLIN 0006 Labor (FFP) 12 MO  $5,738.70 $ £68,864.40
CLIN 0002 Materials (Cost Reimbursable) 1 LO $75.00
CLIN 0003 Local Travel {(Cost Reimbursable) 1 LO $4,301.44
CLIN 0007 Technical Data 1 LO NSP

Grand Total $ 73,240.84

SPECIAL INSTRUCTIONS

All deliverables under this task order which are not clearly called out in the statement of
work with specific performance requirements shall be issued to the contractor’s Task
Leader in the form of a written document issued by the Contracting Officer
Representative (COR). The contractor shall document performance, hours, and costs,
and the date of delivery of the draft or final deliverable in accordance with the contract
data requirements listing.

This task order is being incrementally funded. Upon Congress Enacting FYO03 appropriations,
the remaining balance of $48,827.20 will be funded via modification.

ACCOUNTING AND APPROPRIATION DATA

AA: 9720100.56SA 25]1-8616 012415.ZB00 252G 000000 H1912942150N903 ZZBAOO 531129
AMOUNT: $24.413.60




{USZ A22-02-D-0014/0037)

STATEMENT OF WORK
Family Readiness Coordinator
Joint Special Operations Command (JSOC)

1.0 SCOPE. Contracior will provide administrative, functional, und logistic support for the
JSOC Family Readiness program and operations. This function will adminis er, document and
manage all data and information supporting the execution of all family support projects to
include, but not limited to: family readiness activities, command sponsored e vents, quality of
life issues, and command-unique services, As the command focal point, the ¢ontractor witl
develop and coordinate support polices and procedures, issues and initiatives to assist the
Commander and Staff Directors in the effective operation of the JSOC Family Readiness Group
(FRG). The contractor will perform liaison with installation and off-post activities, and other
social and family service organizations. Deliverables will include data mana;eraent required 1o
document/truck pertinent information and status of actions through reports and briefings to
advise/inform the JSOC staff. The responsible JSOC Director for this program is the Director
for Manpower, Personnel and Administration.

1.1 PERFORMANCE PERIOD: Initial task order shall commence upon award and continue
for a period of a year.

2.0 PURPQSE. The purpose of this statement of work (SOW) is to provide information on the
type of support required of the JSOC Family Readiness Program,

3.0 CONTRACTOR TASKS: Contractor shall develop, coordinate and adrninister the
following lasks as the command suppont for the JSOC Famiiy Readiness Prog;ram:

3.1 General Functional Support.

-Develop and implement guidance and policies pertaining te family readiness programs and
activities:

-Administer family readinessthuman services programs and activities:

-Organize and administer the JSOC Family Readiness Group ( FRG) to include compilation of
data for social rosters and rosters of FRG leaders.

-Manage data for rosters of volunteers 10 assist the command in family suppcrt activities.
-Attend meetings with FRG leaders to plan and coordinate support and activities;

-Organize and coordinate conferences to include logistical support: three spcuse orientations per
year, one spouses’ conference per year, and other family activities;

-Provide quality management to ensure that ali JSOC family support mects the intent of service
and DOD requiremenits;

-Develop and present briefings to the Command on both internal and external family readiness
issues, programs, and activities.

3.2 Analyst Support:
-Advise and assist JSOC Staff Directors in the execution of their directorate I'RG programs;
-Provide feedbuck to the Director of Personnel and JSOC Commander on all family-related




issues and the status of family support programs and activities;
-ldentifyfseek and coordinate volunteer opportunities;
-Provide staff support to the Commander, as required, concermning matters related to morale,
welfare, family advacacy, family team building, command climate, and other related acti vities.
-Collect, manage and produce data/briefings to JSOC Command Staff and Di ecters required to
maintain rosters, identify shortcomings, recommendations for cotrective acticns, cost savings,
program improvements, intemnal controls, continuity documentation program;
-Interact with JSOC Command Staff and Directors, on-post family services, and all service
family support program offices.

3.3 Financial Management:

-Manage budget and forecasts funds for the program;

-Compile a monthly budget report for submissicn to the Director of Personnel:
-Attend budget meetings as required.

4.0 Personnel Qualifications: Contractor personne] shall possess/meet the lollowing
qualifications:

4.1 Experience: Two years of work experience in human services, directly refated to the task
area, and prior military experience preferred, including 2-years SOF community background.
Should be well versed in all branches of service and the joint service environiment.

4.2 Knowledge:

-Extensive communication skills required, both written and oral, with the ability 1o communicate
at all tevels.

-Ability to act as a group facilitator,

-Able to plan and execute large-scale command, social and family events (protocol experience a
plus). :
-Strong ability to organize, plan, coordinate, manage, and assess programs and activities,

-Able to effectively interface with the Commander, Staff Directors, and FRG leaders.

“Working knowledge of current software applications, i.e., Microsott Word, 'owerPoint, and
Excel.

4.3 Education. BA or BS in SOW.related area and working experience in the administration of
personnel or human relations.

5.0 Security: The contractor shall comply with the provisions of the Nationil Industrial
Security Operating Manua) (DOD 5220.22-M). The contractor shall mest all local secunity
requirernents and be held to the same level as government employees in the szction.
Government shall in-process the Contractor to include uppropriate security procedures and other
pertinent JSOC policies. JSOC Security Officer will process the appropriate ISOC Access
Badge upon receipt of proper clearance documentation.
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5.2 Physical Security. Contractor shall immediately notify the J SOC Physical Security Officer
of any security violations, security incident or any indication of a potential unauthorized
disclosure or compromise of classified or sensitive unclassified information.

6.0 Quality Management: The contractor shall implement the principles of Total Quality
Management (TQM). The contractor shall ensure that all deliverables conform to alf specified
requirements set by the government.

7.0 MISCELLANEOUS:

7.1 Government Furnished Workspace and Equipment. The government will provide on-
site workspace and all required equipment to support the Task Order, Collocation with
government personnel is permitted.

7.2 ADP/Media Support. The Government shall provide on-site access and traiming for JSOC
word processing, microcomputer equipment, graphic aids and other materials 12quired to support
the Task Order. Government will provide training required to operate secure ADP equipment.

7.3 Travel. Contractor shall submit annual travel requirements that include place, duration, and
estimated travel costs prior to execution of trave! to the JSOC COR for review and appraval.
Unscheduled travel shall be submitted to the COR prior to execution of travel and approval shali
be obtained by the COR. The contractor shall use the JSOC Form 44 to request travel. The
contractor shall submit a travel report at the end of each quarter showing current expenditures to
the COR. Al travel will be conducted in the United States.

8.0 Deliverables - Status Reports and FSG Data:

Status reports shall be provided 1o the Disector of Personnel. Information requiired will include:
AQQ! — Due annually or as required by the COR: FRG Policies and Procedures.

A002 - Due 10® working day of the month for the preceding month: Task and Acti vity Report
A003 - Due 10™ working day of the month following the end of each quarter, or as required by
COR: Lessons Leamed Report {including areas for impraovement and sustaininent).

ADO4 — Due as required by the COR: Calendar of Future Programs, Events, and Activities.
ADOS - Due as required by the COR: Family Readiness Issues Report.

AQ06 - Due as required by the COR: Budget Reports.

AQQ7 - Due as required by the COR: FRG Rosters (create and updute; maint:iin on JSOC
media).

9.0 Technical Representatives:
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DEPARTMENT OF DEFENSE
CONTRACT SECURITY CLASSIFICATEON SPECIFICATION

(The requirements of the DoD Industrial Security Manual apply to all security
aspects of this effort.)

2. THIS SPECIFICATION IS FOR: (X and complete as | 3. THISS
applicable)
X a. PRIME CONTRACT NUMBER X a. ORIGINAL ¢ Complete date in alf cases) Date ¢
USZA22-97.D-0021 Task Order 0037 02052¢
b. SUBCONTRACT NUMBER b. REVISED (Supersedes Revision No. Date ¢y
all previous specs)
c. SOLICITATION OR OTHER DUE DATE c¢. FINAL (Complete item 5 in all cases) Date Y
NUMBER (YYYYMMDD)
4. IS THIS A FOLLOW-ON CONTRI____—I NQ If YES, complete the following
Classified material received or generated under {Preceding Contract Number)
transferred to this follow-an contract
5. IS THIS A FINAL DD FORM 254D S NO If Yes, complete the following:
In response to the contractor’s request dated , retention of the classified material is authorized for the period of
6. CONTRACTOR (Include Commercial and Government Entity (CAGE) Code)
a. NAME, ADDRESS, AND ZIP CODE b. CAGE e. COGNIZANT SECURITY OFFICE (Nawme, Address, am
CODE
Sverdrup Technology, Inc. Defense Security Service
5340 W. Kennedy Blvd 096A3 Southeast Region
Tampa, Fl 33609 2300 Lake Park Drive, Suite 250
Smyrna, GA 30080-7606
7. SUBCONTRACTOR
a. NAME, ADDRESS, AND ZIP CODE b. CAGE c. COGNIZANT SECURITY OFFICE (Name, Address, and :
CODE
b. CAGE ICE (Name, Address, and |
CODE )
N/A

9, GENERAL IDENTIFICATION OF THIS PROCUREMENT
STAFF SUPPORT FOR THE JOINT SPECIAL OPERATIONS CCMMAND (JSOC) FAMILY READINESS FPROGRAM.

10. THIS CONTRACT WILL REQUIRE 11. IN PERFORMING THIS CONTRACT, THE
ACCESS TO: CONTRACTOR WILL:

2. COMMUNICATIONS SECURITY (COMSEC) 2. HAVE ACCESS TO CLASSIFIED INFORMATION ONLY AT ANOTHER
INFORMATION CONTRACTOR’S FACILITY OR A GOVERNMENT ACTIVITY

b. RESTRICTED DATA b. RECEIVE CLASSIFIED DOCUMENTS ONLY
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¢. CRITICAL NUCLEAR WEAPON DESIGN INFORMA' CEIVE AND GENERATE CLASSIFIED MATERIAL
d. FORMERLY RESTRICTED DATA [FABRICATE, MODIFY, OR STORE CLASSIFIED HARDWARE

HAVE ACCESS TO U.S. CLASSIFIED INFORMATION OUTSIDE THE
PUERTO RICO, U.S. POSSESSIONS AND TRUST TERRITORIES
(2) Non-S€I BE AUTHORIZED TO USE THE SERVICES OF DEFENSE TECHNICAL
INFORMATION CENTER (DTIC) OR OTHER SECONDARY
STRIBUTION CENTER
i\

f. SPECIAL ACCESS INFORMATION REQUIRE A COMSEC ACCOUNT
g NATO INFORMATION HAVE TEMPEST REQUIREMENTS
QUIREMENTS

h. FOREIGN GOVERNMENT INFORMATION HAVE OPERATIONS SECURITY (OPSEC) RE
i. LIMITED DISSEMINATION INFORMATION BE AUTHORIZED TO USE THE DEFENSE COURIER SERVICE

j. FOR OFFICIAL USE ONLY INFORMATION QTHER (Specify)

k. OTHER (Specify)
JSOC FOCAL POINT COMMUNICATION SYSTEM
WILL BE HANDLED 1AW DOD 5400.7-R
DD Form 254, DEC 1999 PHEVIOUS EDITION IS OBSOLETE
12. PUBLIC RELEASE. Any information (classified or unclassified) pertaining to this contract shall not be released for public disse
except as provided by the Industrial Security Manual or unless it has been ved for public release by appropriate U.S. Governm
authority. Proposed public releases shall be submi:Dproval pr : Direct Through (Specify)
JSOC PUBLIC AFFAIRS OFFICER OR J2

To the Directorate for Freedom of Information and Security Review, Office of the Assistant Secretary of Defense (Public Affairs)y*-

review.

ed {0 {hat asenc




16. CERTIFICATION AND SIGNATURE. Security requirements stated herein are complete and adequate for safeguardi
classified information to be released or generated under this classified effort. All questions shall be referred to the official n:

below.
a. TYPED NAME OF CERTIFYING b. TITLE ¢. TELEPHONE (Include Area Cot

CHIEF, SECURITY BRANCH

17. REQUIRED DISTRIBUTION
a. CONTRACTOR
- b. SUBCONTRACTOR

¢. COGNIZANT SECURITY OFFICE FOR PRIME AND SUBCONTRACTO!

& SIGNATURE D. U.S. ACTIVITY RESPONSIBLE FOR OVERSEAS SECURITY ADMINIS

E. ADMINISTRATIVE CONTRACTING QFFICER




F. OTHERS AS NECESSARY
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